PALM BEACH COUNTY
PLANNING, ZONING AND BUILDING DEPARTMENT
POLICY AND PROCEDURE

Brenda Conner, Director of Administration

PPM # PZ-F-005
Issued: 01/01/88
Effective: 03/01/12
Revised: 02/29/12
SUBJECT: REFUND POLICY
PURPOSE: To establish the Planning, Zoning & Building Department (PZ&B) guidelines for validating &
authorizing refunds.
POLICY: Refund requests will be processed by the Accounting section of the department (PZB) in
accordance with established guidelines & procedures.
GUIDELINES:
L General—See Exhibits 1 thru 6

A. A stafficlerical error will result in a full refund for the amount in error,

B. Maps, publications & printed matter fees are non-refundable.

C. If arefund is not requested within the specified time limit, eligibility shall be deemed to
be waived.

D. Refunds may be made to someone other than the fee payer if a notarized letter
authorizing the payment is provided. The letter authorizing the payment must state
the name & address of the person to whom the payment is to be made.

E. Refunds require the approval of the Department Official or designee, for the Division
which the payment was credited, except where noted.

in. Administration fees—See Exhibit 1
A. All Administration fees, i.e. addressing, fine/lien & permit searches, records
requests, reports, printed matter, etc. are non-refundable.
Ill. Building fees—See Exhibit 2
A. PZB retains the greater of 50% of the permit fee or $125.00:
1. Cancelied applications prior to permit issuance, up to a maximum of 1% years
from the original application date
2. Cancelled permits with non-commencement of building activity up to a maximum
of 6 months from the original permit issuance date
B. PZB retains $75.00 of any voluntary payment exceeding double the initial Application
fee calculated by the Building Division: ,
1. Applications prior to permit issuance, up to a maximum of 1% years from the
original application date
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2. Issued permits up to a maximum of 6 months from the original permit issuance
date

3. Partial refunds due to change in land use or structure resulting in an
overpayment of permit fees

C. No refund will be given:

Permits with commencement of building activity

Revisions

Miscellaneous Building fees, i.e. labor, printed matter, copies, publications, etc.
Decals

Pre-Paid permits

Refunds of $10.00 or less

Any & all other fees not previously discussed

N RGN =

Funds paid in excess of the permit fees due on building permits & applications shall
be refunded administratively after expiration of permit fee refund eligibility. The
waived refund monies shall remain in the Building Permit revenue account #1400
600 6107 2200.

The portion of the excess payment retained by PZB is transferred from the Building
Permits revenue account #1400 600 6107 2200 to the Building Miscellaneous
revenue account #1400 600 6107 4122.

The portion of the permit fee retained by PZB remains in the Building Permit
revenue account #1400 600 6107 2200.

Radon Fees—See Exhibit 2

A.

Refund requests, with the exception of staff error, are referred to the Florida State
Departments of Community Affairs & Business Regulations.

Fire Fees—See Exhibit 2

A

PZB retains the greater of 50% of the Fire fees or $100.00:

1. Cancelled applications prior to permit issuance, up to a maximum of 6 months
from the original application date

2. Cancelled permits with non-commencement of building activity up to a maximum
of 6 months from the original permit issuance date

3. Partial refunds due to change in land use or structure resulting in an
overpayment of permit fees

No refund will be given:

1. Pe;mits with commencement of building activity
2. Revisions
3. Fire fees less than $100.00

The portion of the Fire fee retained by PZB remains in Fire Review, Revision,
MSTU & Re-inspection revenue account #1300 440 4241 4222.

Funds paid in excess of the Fire fees due on building permits & applications shall be
refunded administratively after expiration of permit fee refund eligibility. The waived
refund monies shall remain in the Fire Review, Revision, MSTU & Re-inspection
revenue account #1300 440 4241 4222.

Impact Fees—See Exhibit 2
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A.

PZB retains 6.8% of the impact fee(s) for requests submitted within one year of the
event giving rise to the request, within three years of PZB receipt of payment & the
funds have not been spent &/or encumbered:

1. Cancelled applications prior to permit issuance
2. Cancelled permits with non-commencement of building activity
3. Partial refunds due to change in land use or structure

NOTE: A portion of the Administrative Fees were previously transferred to
the appropriate revenue account when the impact fees became
revenue.

No refund will be given:

1. Payments credited to funds which have been spent &/or encumbered
2. Permits with commencement of building activity
3. After occupancy has occurred

The additional administrative fee for the amount of the refund being processed is
allocated as 50% to each, PZB Administrative Fee revenue account #1400 600
6175 4195 & General Fund Administrative Fee revenue account #0001 420 4160
4195,

Non-refunded impact fees remain an asset attached to the property for which they
were originally paid.

Contractor Licensing fees—See Exhibit 3

A.

B.

PZB retains 50%:

1. Application fees requested in writing within 30 days of the initial submittal & prior
to CILB review

The portion of the contractor licensing fees retained by PZB .remains in the
Contractor Certification revenue account #0001 600 6120 2901.

Planning fees—See Exhibit 4

A

moo

PZB retains the greater of 30% of the Planning fees paid or $65.00:

1. Requests after acceptance, but prior to any processing &/or review.

PZB retains the greater of 50% of the Planning fees paid or $65.00:

1. Requests during or after processing

A time limit has not been established for requesting a refund of planning fees.

The fee payer must apply for a refund of planning fees.

The portion of the planning fees retained by PZB remains in the applicable Planning

revenue account #0001 600 6207 4121 or Planning Application Comprehensive
Plan Amendment revenue account #0001 600 6207 4123.

Zoning fees—See Exhibit 5

A

PZB refunds the full amount:

PPM #PZ-F-005 3 OF 42




PROCEDURE:

Issued  01/01/1988
Revised 03/01/2012

1. Public Hearing & Full DRO withdrawn within 5 working days, after the submittal
date.

2. Administrative Review, i.e., Special Permits, Zoning Confirmation Letters, Stand
Alone Concurrency, DRO Amendments for Zoning & Agency Review withdrawn
within 3 working days, after the official acceptance date.

PZB retains 50% when withdrawn 4 to 20 working days after the official acceptance
date:

1. All Zoning applications, with the exception of Administrative Review

PZB retains 75% for requests 21 working days after submittal:

1. Public Hearing applications, prior to the request of legal advertisement

2. Final DRO applications prior to the 1* DRO meeting

3. Stand Alone Concurrency applications prior to Zoning receipt of the provider

forms

No Refund will be given for the following:

1. All Public Hearing Applications withdrawn after the request of legai advertisement

2. Final DRO Applications withdrawn on or after the 1 DRO meeting

3. Stand Alone Concurrency Applications withdrawn after Zoning Department's
receipt of the provider forms

4. Postponements

5. Revised Text/documents

6. All other Zoning applications not previously listed withdrawn after issuance of

certificate, letter or permit
7. Business tax receipts
8. Landscape plan review fees associated with permits
9. Any & all other fees not previously discussed

The fee payer must apply for a refund of Zoning fees.
The portion of the Zoning fees retained by PZB remains in the Zoning revenue
account #0001 600 6105 4120.

Preparation of a New Refund Request

Refund request of credit card payment is subject to the processes described in this
ppm, receiving a check from Finance after completion of processing & will not receive
a reimbursing credit to the credit card used.

Timeframes for the Accounting section to process a refund is fifteen working days.
Refund requests for payments made by check will be held for thirty days prior to
processing.

Refund requests for payments made by credit card will be held ninety days prior to
processing.

Fee adjustments must be made prior to the refund request to reflect an overpayment
of the amount being refunded.

Refunds are performed based on the payor information; multiple payors require
multiple refunds. Exceptions are made only when the receipt payor submits a
notarized letter providing the corrected refund recipient information.

A staff member prepares the new refund request:
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o At issuance of a refund number, the refund will be in Pending status until
Division approval is given.

1. Selects the Internet Explorer icon, & clicks on ePZB. See Exhibit 6.

2. Enters their user name & password, & clicks Login, to sign on to the ePZB
system. See Exhibit 7.

3. Selects the Accounting button. See Exhibit 8.

4. Accesses the New Refund Request screen through the Refund sub-menu. See
Exhibits 9 & 10.

5. Completes the refund request:

a.. Selects the approving division from the Division* dropdown. See Exhibit
10. '
b. Enters the tracking number(s) to be refunded:

i. Accesses the Search for Refund Tracking Number(s) screen by
clicking the Tracking No:* dropdown. See Exhibits 10 & 11.

ii. Enters the tracking number in the Tracking No fields & clicks Search.
See Exhibit 11.

iii. Clicks Add to add the tracking number to the Selected Tracking
Number(s) for Refund list, repeating steps i & i until all tracking
numbers are gathered & clicks Save. See Exhibit 11.

c. Selects the Requestor, see Exhibit 10:

* For refunds requested due to staff error, clicks the Staff indicator &
selects the staff member responsible from the Staff dropdown.

*  For customer requested refunds, clicks the Payor indicator & selects the
person to the refund is to be made from the Payor dropdown.

Q

Enters the Payor Phone: & Mailing Address. See Exhibit 10.

e. Selects one of the preset reasons for refund from the Standard Reason:**
dropdown &/or enters a reason in the Reason For Refund:** box. See
Exhibit 10.

f. Clicks Save & receives a pop-up including the refund number assigned. See

Exhibits 10 & 12.

6. If necessary, makes changes or attaches documents:

a. Accesses the Open Refund Request screen through the Refund sub-menu.
See Exhibits 9 & 13.

» Search results for the Open Refund Request screen will provide only
items in Pending status; status will be updated to Division upon division
approval.

b. Selects the search criteria; see Exhibit 13:

¢ No search criteria chosen, result will contain ail refunds requested.

o Enters the refund number in the Refund No fields, results will contain
only the specific refund requested.

¢ Selects the division from the Division dropdown, results will contain only
refunds for the division requested.

s Selects the requesting staff member from the Requested Staff Member
dropdown (must be used in conjunction with the search by Division)
results will contain only refunds requested by the chosen staff member.
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o Enters the refund payee in the Requested by Payor field, results will
contain only refund requested by the refund payee/receipt payor entered.

¢ Enters a date range in the Date From & Date To fields, results will
contain all refunds requested within the date range entered.

c. Clicks Search to receive the results within the search parameters. See
Exhibit 13. _

d. Accesses the Update Refund Request screen by clicking Update. See
Exhibits 13 & 14.

e. Makes changes fo the refund, if needed.

Attaches documents to the refund, if needed:

—h

i. Opens the Attachments section by clicking + next to Attachments. See
Exhibits 14 & 15.

ii. Clicks Add to access the Add Attachment screen. See Exhibit 15.

iii. Clicks Browse to search for the documents to be attached. See Exhibit
16.

iv. Selects the document to be attached, then clicks Open. See Exhibit 17.

v. Clicks Upload Files. See Exhibit 18.

vi. Selects the mandatory Document Category, Document Type, &
Effective Date, then if desired, the Effective & Expiration dates from
the applicable dropdowns, then clicks Save. See Exhibits 19 & 20.

B. The Division head or authorized staff member provides Division level
approval/denial:

—_

Once Division approval has been given, the refund will be in Division status
until Preparer approval is given.

Repeats L.A.1. thru 3. & 6.a. thru c.

Accesses the Approve Refund Request screen by clicking Approve. See
Exhibits 13 & 21.

Verifies the refund information, enters pertinent information, i.e., specific
administrative fees, items not to be refunded & general comments related to the
refund in the applicable Approval or Denial Comments fields, then clicks either
Approve or Deny for the appropriate action. See Exhibits 21 thru 23.

¢ Denied refunds are available for viewing purposes only. These items may be
queried by selecting View Refund from the Refunds sub-menu or Refund
no from the Queries sub-menu.

Processing of the Refund Request

A. An Accounting staff member processes the refund request:

Once Preparer approval has been given, the refund will be in Preparer status
until Reviewer approval is given.

Accesses the refund:

a. Repeats steps LA.1. thru 3.

b. Accesses the Process Refund screen through the Refund sub-menu. See
Exhibits 9 & 24.

e Search results for the Process Refund Request screen will provide all
items with the exception of items in Pending or Complete status.
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C.

Searches for the refunds by repeating steps LLA.6.b. & c., with the addition of
the Status search criteria. See Exhibit 24.
d. Clicks Process for the refund to be processed. See Exhibit 24.

2. Verifies the refund information entered:

a.
b.
C.

Clicks Refund Request. See Exhibit 25.

Opens a second ePZB browser by repeating steps LA.1. & 2.

Using the second browser, verifies the tracking information to be eligible for
refund:

Selects the division which the tracking number is associated, see Exhibit

9
Building--Building tracking numbers
Contractor Cert--Contractor Licensing tracking numbers

» Costs Fines & Liens—Contractor Citations & Code Enforcement
cases.

o Misc Fees—Items not directly linked with a specific tracking number,
i.e., printed matter, research, etc.

¢ Planning/Zoning—P'anning or Zoning tracking numbers

Queries & verifies the applicable tracking information:

e Building—From the Tracking menu, select View Application/
Permit, search by Application/Permit No. See Exhibits 26 & 27:

e Contractor Cert—From the Info menu, select View. See Exhibits
28 & 29.

e Costs Fines & Liens—From the Costs Fines & Liens menu, select
Search, search by Tracking Number. See Exhibits 30 & 31.

e Misc Fees—From the Miscellaneous menu, select Search
Tracking No, search by Tracking No. See Exhibits 32 & 33.

¢ Planning/Zoning—From the Process Application menu, select
Application Finder, search by Application Type/No. See Exhibits
34 & 35.

Using the second browser, verifies the payor information:

iii.
iv.
2
V.
vi.
vii.

viii.

Clicks the Accounting tab. See Exhibit 9.

Accesses the Tracking Number Details — Query by clicking Tracking
No from the Query sub-menu. See Exhibit 9.

Enters the tracking number in the Tracking No fields & clicks Search.
See Exhibit 36.

Verifies the adjustment of the fee, leaving the amount to be refunded as
an overpayment. See Exhibit 36.

Clicks Print to print the Tracking Number Details — Query, then sets
the detail aside. See Exhibit 36.

Clicks the Receipt tab. See Exhibits 36 & 37.

Clicks the link to the receipt being refunded. See Exhibits 37 & 38.
Verifies the Payment From to be the same as the Payable To on the
refund request. See Exhibits 25 & 38.

Clicks Print to print the receipt, then sets the receipt aside. See Exhibit
38.

Verifies the reason for refund to be eligible per the PPM. See Exhibits 1
thru 5.
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Verifies the approval authority of the Division approver, per the PPM. See
Exhibit 39.

Clicks Refund Amount. See Exhibits 25 & 40.

If applicable, due to un-resolvable issues in the verification process, denies
the refund by entering the reason for denial in the Approve / Deny
Comments & clicking Deny. See Exhibit 40.

3. Processes the refund:

co

n.
0.

p.

Clicks the tracking number box. See Exhibit 40.

Clicks the applicable PZB Account box(es). See Exhibit 40.

Verifies the applicable Original AMS Acct number listed, & if necessary,
enters the correct AMS account number in the AMS Acct field provided.
See Exhibit 40.

Selects the receipt being refunded from the Receipt No dropdown. See
Exhibit 40.

Enters the gross amount of the refund for the PZB Account in the Refund
Amt field. See Exhibit 40.

If applicable, clicks the PZB Account box for the account being credited the
administrative fee. See Exhibit 40.

Verifies the applicable Original AMS Acct number listed, & if necessary,
enters the correct AMS account number in the AMS Acct field provided.
See Exhibit 40.

Enters the administrative fee amount in the applicable Amount field. See
Exhibit 40.

Verifies the Actual Refund Amount to be correct. See Exhibit 40.

If a notarized letter changing the refund recipient information has been
provided, selects Y from the Certified Letter dropdown. See Exhibit 40.
Clicks Save. See Exhibit 40.

Using the Description listed in the Payment Details on the printed receipt,
finds the applicable CR document identifying number & deposit amount on
the CR Submittal List. See Exhibits 40 & 41.

e Up to three CR documents are prepared by payment types, 1--Cash &
Checks, 2--Mastercard, VISA & Discover & 3--American Express
daily. Refunds must be processed using the applicable CR document.

. Enters the date the processing date (year first), number & deposit amount in

the corresponding CR Date, CR Number & CR Amount fields & clicks Add,
repeating until all CR’s have been entered. See Exhibits 40 & 41.

If applicable, attaches necessary documents by repeating steps |.A.6.f.

If applicable, enters any necessary information in the Approve / Deny
Comments field. See Exhibit 40.

Clicks Approve. See Exhibit 40.

B. An Accounting supervisor reviews the refund:

—

Once Reviewer approval has been given, the refund will be in Reviewer status
until Final approval is given.

Repeats steps ILA. 1 &2.

Verifies the accuracy of the appllcable AMS account number(s) & amount(s) for
the items being refunded. See Exhibit 40.

If applicable, verifies.the accuracy of the AMS account number(s) & amount(s) of
the administrative fees. See Exhibit 40. .

Verifies the accuracy of the Cash Receipt Details. See Exhibits 40 & 41.
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5. If applicable, enters any necessary information in the Approve / Deny
Comments field. See Exhibit 40.
6. Clicks Approve. See Exhibit 40.

C. The Fiscal Manager or designee approves the refund:

e Once Final approval has been given, the refund will be in Final status until the
Financial information is entered.

1. Repeats steps ILA.1. :
2. Clicks Approve. See Exhibit 40.

ll.  Submittal of the Refund Request
A. An Accounting staff member merges the refund letter:

Repeats steps ILLA.1.

Clicks the Refund Number box for the applicable refund. See Exhibit 24.

Clicks Merge Refund Request. See Exhibit 24.

Clicks the View link in the Merge column. See Exhibits 24 & 42.

Prints the Refund Letter.

Provides the Refund Letter, Tracking Number Details — Query print out, the
printed Receipt & any additional pages needed for approval to the Fiscal
Manager or designee for authorization.

ookwN~

B. The Fiscal Manager or designee reviews the packet for correctness & provides a
signature for approval.
C. An Accounting staff member submits the refund:

1. Attaches a copy of the refund packet to the ePZB refund:

a. Scans the refund packet, saving it to a temporary file.
b. Repeats steps LA.6.f.

2. Submits the original refund documenits to the Finance Department designee.

IV. Financial Update of the Refund Request

o Upon entry of the Financial update, the refund will be in Complete status & can only
be viewed.

A. Periodically throughout the month, an Accounting staff member queries for refund
financial information on AMS & enters the information on the applicable refunds:

1. Accesses all refunds which have been sent for payment & pending the financial
information (Final status) on ePZB:

a. Repeats steps LLA.1. thru 3.

b. Accesses the Update Financial Data through the Refunds sub-menu. See
Exhibit 9.

c. Deletes the information (year) from the first Refund No field & clicks Search.
See Exhibit 43.

d. Clicks the Update Data link for the first refund to view the refund information.
See Exhibits 43 & 44.

1. Accesses the Accounting Journal:
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a. Selects the Internet Explorer icon, & clicks on the PBC Intranet link. See
Exhibits 6 & 45.

b. Accessses the AMS Advantage login screen by selecting Advantage from
the Online Services sub-menu. See Exhibit 45.

c.. Enters his/her user name & password, & clicks Login. See Exhibit 46.

d. Selects Page Search from the Search sub-menu. See Exhibit 47.

e. Enters “JACTG" in the Page Code field & clicks Browse. See Exhibit 47.

f.  Clicks the Accounting Journal link. See Exhibit 47.

2. Searches for outstanding refunds:
a. Enters the search criteria, see Exhibit 48:

i. Fiscal Period--i.e. 01-October, 02-November, 03-December, etc.

ii. Fiscal Year—Current fiscal year

fli. Fund—The fund number (first 4 digits) of the AMS account number
which is being refunded.

iv. Revenue—The revenue source (fourth set of numbers, 4 digits) of the
AMS account number which is being refunded.

v. Department—The department code (second set of numbers, 3 digits) of
the AMS account number which is being refunded.

vi. Unit—The unit code (third set of numbers, 4 digits) of the AMS account
number which is being refunded.

vii. Doc Dept—200, the department code used by Finance.

b. Clicks Ok. See Exhibit 48.
c. Clicks Miscellaneous to open the Miscellaneous section. See Exhibit 49b.

3. Updates the AMS GAX information to ePZB Update Financial Data:

a. Clicks the applicable AMS Accounting Journal GAX document entry
representing the amount shown on the opened ePZB Update Financial
Data screen. See Exhibits 44 & 49a.

b. Verifies the Vendor Customer Name shown in the Miscellaneous section
of the AMS Accounting Journal entry to be the same as the Payable To
field of the ePZB Update Financial Data. See Exhibits 44 & 49b.

c. Opens Add GAX and Fiscal Data on ePZB by clicking Add in the GAX
Number & Fiscal Date section. See Exhibits 44 & 50.

d. Enters GAX fiscal data information from AMS to Add GAX and Fiscal Data
fields for ePZB, see Exhibits 49a & b & 50:

i. GAX YYMMDD—Date shown in the Document id number the GAX
document

ii. GAX Number—Last 4 digits prior to the comma shown in the Document
id number the GAX document

iii. Fiscal Year—Fiscal Year field, General Accounting section

iv. Fiscal Period—Fiscal Period field, General Accounting section

v. Comments—Document number as it appears on AMS. & any other
pertinent information

e. Clicks Save on Add GAX and Fiscal Data. See Exhibit 50.

4. Updates the AMS check information to ePZB Update Financial Data:
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Highlights the applicable AMS Accounting Journal AD document entry
representing the amount shown on the opened ePZB Update Financial
Data screen. See Exhibits 44 & 51a.

Verifies the Vendor Customer Name shown in the Miscellaneous section
of the AMS Accounting Journal entry to be the same as the Payable To
field of the ePZB Update Financial Data. See Exhibits 44 & 51b.

Opens Add Refund Check Details on ePZB by clicking Add in the Refund
Check Detail section. See Exhibits 44 & 52.

Enters AD check information from AMS to Add Refund Check Details fields
for ePZB, see Exhibits 51a & b & 52:

i. Check No—Check Number field of the Miscellaneous section

i. Check Date—Service To or Service From field of the Miscellaneous
section

ii. Check Amount—Pstng AM field of the General Accounting section

iv. Comments—Document number as it appears on AMS & any other
pertinent information

Clicks Done on Add Refund Check Details. See Exhibit 52.

!} QW

Director of Administration
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Exhibit 1

REFUND SCHEDULE—ADMINISTRATION FEES

[

' AI Fees

Addressing — | e No refunds.

Fines/Lien searches ¢ No refunds.
Permit Searches ¢ No refunds.
Records requests e No refunds.
Reports ¢ . No refunds.
Printed Matter ¢ No refunds.
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_FEES PAID, LESS THE GREATER OF 50% O

Permit fees

Fire Plan Review fees

Voluntary overpayment of Permit fees

Impact fees

Permit fees

E FEE OR $125.00 , -

o Prior to permit issuance, up to a maximum of 1 %2 years
from the original application date; plan review
application must be canceled prior to refund.

¢ Non-Commencement of building activity, up to a
maximum of 6 months from the original permit issuance

date; permit must be cancelled prior to refund.

ER THAN $100.00

T Non-Commencement of burldmg activity up‘to a

maximum of 6 months from the original permit issuance
date; permit must be cancelled rior to refund

. TWICE THE REVIEW FEE, LESS $75.00 , .
¢ Prior to permit issuance, up to a maximum of 1 1/z years

from the original application date.

¢ Non-Commencement of building activity, up to a
maximum of 6 months from the original permit issuance
date.

_ FEES PAID, LESS 6.8% ADMINIST!

¢ Non-Commencement of building act|V|ty, Change in
land use or change in structure; submitted within 1 year
of the event giving rise to the request, submitted within
3 years of the payment & funds not spent &/or
encumbered :

O REFUND

After 1‘/2 years from the orlglnal permlt appllcatlon date.
After 6 months from the original permit issuance date.
Inspections have been performed.

Voluntary overpayment of Permit fees

After 1%z years from the original permit application date.
After 6 months from the original permit issuance date.

Fire Plan Review fees

After 6 months from the original permit issuance date.
Inspections have been performed.

Impact fees

After 1 year of the event giving rise to the request.
After 3 years of payment of the fees.

Funds have been spent &/or encumbered.
Inspections have been performed.

Change in land use or change in structure after
occupancy has occurred.

Radon fees

¢ Radon fees are refunded by the State of Florida
Departments of Community Affairs & Business
Regulations.

Revision fees

¢ No refunds.

Building Division Miscellaneous fees

¢ No refunds.

Decal program

¢ No refunds.

Pre-paid permits

e No refunds.

copies, publications, etc.

Miscellaneous fees, i.e., tabor, printed matter,

| ¢ No refunds.

Any & all other fees not previously discussed

¢ No refunds.

Refunds of $10.00 or less

¢ No Refund

Issued  01/01/1988
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REFUND SCHEDULE—CONTRACTOR LICENSING

All fees

Exhibit 3 :
|
|

| » Within 30 days of the initial submittal of the
Application fees application.
‘ o Priqr tq"CILB review.
P
, o After 30 days of the initial submittal of the
| Application fees application.
| o After CILB review.
Miscellaneous fees, i.e., labor, printed matter, copies,.
publications, etc. | * Norefund.
Any & all other fees not previously discussed ¢ No refund. 1
\
|
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Exhibit 4

REFUND SCHEDULE—PLANNING

ATER OF 30% OR$65.00

o After acceptahce. ’
. Prior to start of processing &/or review. ’

)F 50% OR $65,!

All fees

Planning fees

Planning fees

Miscellaneous fees, i.e., labor, printed matter, copies,

publications, etc. * Norefund.
Any & all other fees not previously discussed o No refund.
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Exhibit 5

All fees

¢ Staff error.
o Accepted application that is in another municipality.

Public Hearing, Full DRO

Withdrawn within 5 working days after the submittal
date.

Administrative Review (i.e., Special Permits, Zoning
Confirmation Letters, Stand Alone Concurrency, DRO
Amendments for Zoning & Agency Review

Public Hearing Applications

Withdrawn within 3 working days after official
acceptance date.

\’Ni‘thdrawn 21 working days after smeittaI.
Prior to Zoning's request for legal advertisement of
the local newspaper.

Final DRO Applications

Withdrawn 21 working days after submittal.
Prior to the 1% DRO meeting.

:Stand Alone Concurrency Applications

All Public Hearing Applications

'V’Wit‘hAdrawn after Zohing"é 'réq’uest: for legal

Withdrawn 21 or more working days after submittal.
Pri(otho Zoning’s receipt of rpyider fprms.

advertisement of the local newspaper.

Final DRO Applications

Withdrawn on or after the 1% DRO meeting.

Stand Alone concurrency Applications

Withdrawn after Zoning's receipt of provider forms.

| Postponement ¢ No refund.
Revised Text/documents ¢ No refund.
Business Tax Receipt ¢ No refund.

All other Zoning Applications not previously mentioned

Withdrawn after issuance of certificate, letter or
permit.

Miscellaneous fees, i.e., labor, printed matter, copies,

publications, etc. * No refund.
l.andscape plan review fees associated to permits. ¢ No refund.
Any & all other fees not previously discussed. o No refund.

Issued 01/01/1988
Revised 03/01/2012
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Exhibit 6

/.. PZBintranet - Microsoft Internet Explorér prévided by Pl&nning. Zdhing& Building

e i

e %@m * http:/fpzbintranet.co.palm-beach.fl.us/

File: . Edit” Misw ~ Favorites . Tooks - Help

Advanced Search
ESearch Site...
Search Tips
Lonference Rooms

E 1
=
g
5
2

z 5120
g -] |
b #

911 Procedure - Security 5§81-3880

g
Cocle Enforemmnent TopaY's TOPICS
» Blood Drive Schedule for 2010
» Custodia! Service Change
Pranotng w . Lunch Menu @ Sub Division in Room 1E-58
¥ Speli Check issue in Word 2007

Lookup Applications

ePZBFAGS

ePIBimpact Fee Credit XRef

PUDFs Exempt From School impact Fees
€PZB Miscellaneous Fees ™

QLOC Tutorials & Training

PZB FTP Site ;

FTP 5 Instrictions

P18 System

Contractors Certification
-

Loning

FHGES BCC ToPics

Arihives ¥ 2090 Apends tem: Submittal Schadule
PNy »- Avdvisory Board Contacts

Evacostion Mans » BOC Forms :

¥ BOC Meetings on Demand HR INFORMATION

Geonay » Channel 20 Live .
Tasi ; v G HRS . Employes Leave Reguest T

» Commission Chamber Multimedia Guide HRIS frdormation

ePZB Security

2008-2010 Holidey Schedule

2009-2040 Pay. Schediile

Forms

fRerit System Rules

Ondine Job Application

Y YTy ¥ ¥ ¥ ow

tap=s

idant s CONTACT/RESOURCES

» PZB Phone Book

w Commissicners & Staff Phore Numbers
» County Litthe Black Book

¥ YelowPages.com

PZE bpage Viewer

¥ ¥ ¥ Y Y NE Y

Exhibit 7

7 ePZB Login Page - Microsoft Internet Explorer provided by Planning, Zoniﬁg & Building

. g B
@ %‘:‘«i@g v ]ﬁJ http:{fpbcfepzbjaCommon_asp_htmifindex.asp

| Ele Edit View  Favorites - Took  Help

Need help on your User ID and Password?

, This site I3 bﬁ%i vieyed with IE 5.5 and above browsers

Issued  01/01/1988 PPM #PZ-F-005 17 OF 42
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Exhibit 8

/2 EPZR Welcome Page - Microsoft Internet Explorer provided by Planning, Zoning & Building

@ d LM; http:/fisstrainfepzbcommonfasp_htmifwelcome_Page.aspx

Eile  Edit .- yiew: . Favorites ' Tools - Help

LCOME toelP LB...to begin, please click on the appropriate button below.

m— - ]
" 5 " o o mneoserpach

-Net Code
Tables ;

,@ww“ 1§ http:ffisstrainfepzbfACommon_asp_htmifEpzbHome, htm
| Be ER you Fawrkes Iods b e

. o Accounting ‘
5 &ngw? Muwgement. b Important Note: Best viewed vith 18 5.5 and above brovesrs,
‘:’mﬂn’iim Maragement
S mer Henartmsytel Biing
wlRecontiation
Yol Hahundes ?aymmé L] Page Under Consbruction- Page Under Cornistruction
meds .-
P Sl Request
FOeen At Ragiesr
¥l Retind
FEroseRs Retund
o Retung
Flnie Foaniis Data
s IRlNGE Fags
‘m@mﬁras
¥ Radenl e
FReluna NG
¥Imching ds
SR Tramng Yo Hatony
e BB Prymesnt Hiwny

i

Home | 10a.0ut| ContactUs @R Melp @ 2001 Puim Beach County - Planning, Zoning. & Buking
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Issued
Revised

01/01/1988
03/01/2012

oMo

Bo & Yow Forts

Took "tk

[ B Addesing
Enter Retund Request Form

: PZ&B Building Division

’:}ﬂdg@!ﬁmt WaRugenient
I GOenton RanEpEmEny
o Liry Degartinesitel Sy
Y Racoraiighion
tisransron PryrriomiE
B .

e Relund Romvst

fung Ruevnel
i

(;Tww:[ww :
To¥neestes
a

Entry-Date: RECEEy

' state] MSTONEHT

Payable Tor {Bignature Storm Protection inc Payor Phona: r"
Hailing Address S e -

Humber:  Fraction - Pre Street Hame* Type

e N {10t [sweet

speBiagie ¥ vk T puking |

Citye [Weost Paim Beach . Stater| Florida zpe 33208 I cowm]

Standord Reason*”
‘Reason For Refund,™

** 23RSt GNe Biregued

o

Overpayment TR

Exhibit 11

ePZB Systern -- AcctREFRefundRequestFind -- Webpage Dialog

Search for Refund Tracking Number(s)

Tracking No [pr }2010 fr1z72 i ;‘ § i Sanren
L madeote 8 Ve
PR2010-11272-0 e
Page: Y]

PR20T0-112720

i Seacted Tracking Number(s) for Retund

Sae |

{Cancel

Exhibit 12

Windows Internet Explmér

Refund Request added sticcessfuly.
"Refund No: 2011-27

- 1N email notification was sent for Division Approval

PPM #PZ-F-005

19 OF 42
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Exhibit 13

£ 0PIB System - Mﬁcrosoﬁ Internet Explorer. provided by Planning, Zoning & Building

v {é_’,h’|/1£tp:Hlsstrain!spzhfh(mnnm_asp _html/EpzbHome htm

EdiView - Favorites- - Tools . “Help

Refund No - Division Requested By Staff  Requested By Payor
N recister panagement 2011 27 ' e
et Collettion Mansgement Date From Date To Status
s nter Deparimentsl Biting. | @ @ Pending
=T Recosiiation
WY Bighonited Paymisits ki niabs B Diskn | nlered Dale Recessled BvStall BesvesiosByPover Slatus Upsats Approve
Wvturas 2011-27 PZ8B Buid... | 03082011 . MSTONEH! Pending Update Aporoce
$tinie Beton Weniigar : 3 o= S ) :
;} . Page: 4}
Flipen Hetund Reguest

e Refund o

¥ Prdeis Reting

Pk Refuon

Filnanie FinanviniData
s VRisY Fres

srbogDut

Home'| Lo Out | Contuct Vs ) Belp - © 2004 Paim Beach County - Planning. Zonng & Buiding
k i ' @ B/ eownzoetbed  Riow -

Exhibit 14
eP 7B A REFRefRequestlo pdate ehpage Dialog
Update Refund Reguest 2
mvision:*i v i memmwmmmmmmmmmm}ﬁeftm HNo: 201
- prassiost
Entry Date; 03/08/2011 Entered By: VWHIE
Last Mod. Date: _ Last-Mod. By:
Requested By % sigrf| ASRMOUR_348 | " pgyqr| —Select Payor— :
Payabie To:*  [Signature Storm Protection Inc payorPhone:] -] -]
~ Mailing Address
Rumber* Fraction Pre Street Name* Type
{1234 | | Street
AptBidgUnit: | Building: |
City:* |West Paim Beach ~ 7ip»[33400 _| ﬁwn{ry:i
i Attachments
Standard Reason* ™[ |
Reason For Refund:™* [nuermavment I :/;
= At least one is required ' {Save| [Cancel
4 i L]

01/01/1988 PPM #PZ-F-005 20 OF 42
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Exhibit 15

e/ : : REFRefReque 3 pdate Vebpage Malog
- Mailing Address
Number* Fraction Pre Street Name* Type Pos
[1234 j v [10th Street ~
ApUBidgiUnit: Unit No: | Building: |
City:* [West Palm Beach State:* | Florida ¥ zip»[33409 _] Country: |
Document Document
Category | All Type (Al
. Awd | Edt | Supersede |  Delete |
4

Exhibit 16

' ePIB System - Microsoft Internet Explorer provided by Planning, Zoning & Building

Add Attachments

http:,f'ﬁsstrainprzbcarhmahfasp_f_html.mttathmenmdd.aspx?mode=add&:sseu;g=oyoym4g5404w°gg4105,fA’;ED

Select Files to upload

| Browse.. | | Remove |

| Clear list 1

01/01/1988
Revised 03/01/2012

Issued
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Exhibit 17

Select file{s) to upload by isstrain

Lobkjn: i%{j Temporary Documents

[ 5kabe Surcharge
011-02-16 Deposit Report
My Recent 011-02-16 REAP Sailing Fndtn PB Scope of Work
Dogumerts: 011-02-16 Recon shortage
| : 011-02-16 Reconcilitation Report

- ‘ 011-03-08 2010-9198-1 payment adjustment
Desktop 011-03-08 2010-9198-2 payment adjustment
‘ .12011-03-08 2010-9198-3 payment adjustment
12011-03-08 2010-9198-4 payment adjustment

My Documents

SRR

 Flepame:  [2010 State Surcharge

Filesoftype:  {AllFiles

Exhibit 18

" ‘;’;ePZB System - Microsoft Internet Explorer provided by Planning, Zoning & Building

iﬁj httpiffisstrain/EpzbCommonyasp. htmlfAttachmentadd: aspx?mode=addISSGUID="%7B04A5404 5% 2041 05%2D4984%2DASC2 %20 :

Add Attachments

Select Files to upload

| Browse.. | | Remove | . Clearlist

2010 State Surcharge.docx (14 kb)

Total files size 14KB

,,,,,,,,, hnwi l

[’
H

¥ b
o

 Upload Fies |

Issued 01/01/1988 PPM #PZ-F-005 22 OF 42
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Exhibit 19

& bttp .f.t‘tsstraln)’Epszummonfasp _htmljattachmentInput, aspx -

Add Attas‘:hments

[ Document Detair

s —— b st

 Document Type® swmmd Dste  Effecive’  Expiaton  Size Delets

}2010 State Surcharge

113 KB Delete

Issued 01/01/1988
Revised 03/01/2012
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Apt/Bidg/Unit: Uniit No: 3 Building: |
| City:> |West Palm Beach State: | Florida vizip=[33209 .| country:]
@ Attachments
Document - Document . s
Category | All :@‘j Type !NA" ¥ statys | All ,,,_
Oocument Category: - Document Type Documen! Detail -~ Status o Aftached  Effective  Expirsfio
{ General Documents  Miscellansous 2010 State Surc... Active 03082011 030172011
Attachments uploaded successiully
Standard Reason:* X[ | |
Reason For Refund:** F;;?p ayment ' =] &
| —
« - L




Exhibit 21

73 ePB System -- AcctREFDivApprove.asp -- Webpage Dialog

Approve Refund Request

Division: 150~ Tracking No: géﬁg' 0014272 Refund No: 2011-27

Entry Date; 0340872011 Entered By: VWHIE Phone: 561-233-5026
Last Mod. Date: Last Mod. By: . Phone;
Requested By: MSTONEHI  Payor Phone: — Payable To: ?:gmmg Storm Protectio
Mailing Address: 1234 N 10th St
West Palm Beach Floride 33409
Standard Reason:
Reason For Refundd: Overpayment
i
Approval Comments: Refund overpayment less $75.00.] v‘;
Wy
Denial Cotmmms:i “"}
- Assessad . Amt - e
F"ZBAcwwni Amt AmtPad Sai&naa Available AMS Acct Receipt No
50240 75.00 215.90 -140.90 21590 1400-600.. [2010-0615-146
50260 75.00 75.00 - 0.00. T8.00 1400-800... ij -No Receipt-—- §
58300 410 410 0.00 410 0001-208..  |-No Receipt— }
EAnnn B £ an fan B { MA‘ T mmied ! I

}beny J LC&WW I L+ Print J

Exhibit 22

Windows Internet Explorer
- Refund Request Approved successfuly.

Refund Mo: 2011-27

 Emal notification sert to LOLIVEIR@PBCGOV.ORG for Preparer Approval

Issued  01/01/1988 PPM #PZ-F-005 24 OF 42
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Exhibit 23

2 ePT8B Systemi . Micrasoft Internet Fxplorer pfnv‘ided by Planning, Zoninp f Building.

o :
ﬁ%{:\vé v i@ hitp:jfisstrainfepzbjACommon_asp_htmlfEpzbHome.htm

Bo &R yew fgwnes ook b

Update Refund Request
Refund Ho Division ¥ By Staff Requested By Payor

2ot ] ! | FReset]
Date From DateTo Status

5 i© Pending

x}Dishonored Payments
ﬁ;wmmg Refund P d {Division Approval) successiully
¥ e Rt Reqted
P e Reting Haduest
P Retuny
e Rey
B Retony
¥ osale Francerlela
5 Ve Foaw
mt)}mvieé
WLy Dt

Home | Loa Out | Change Password i ContactUs 0"“’ © 2001, Paim Beach County - Fianning, Zonmg, & Bulding

Exhibit 24

Dons i i : ol soels @ Ty Unknownzone(Mied) . Mi00% v o

Ele EGt. Ylow Favorkes Jooks uelpm

Refunii Ho

e

Date From Date To

=t hshonored Fayments oewmal o piiie

aactonds {7} 2010066 PZEBBuis.. B5A2/2010  JBOATWRI
il Retony Rsiiest
FObeh Refing Renvest . | [ 20104067, . - PZ8B.Zonn.. 051472010 WSANDERS
}‘«’*W Rehioe 4 [0} 2010186 - - PZSBHuid.. 0852010 MSTONEH

Procesy Sera i - ;

Cvoshoos | [} 2010187+ PZSB Zonki.. ‘0BMS2010. WSANGERS
Pupdserrmneaitam o 1[T) 2010980 PZBB AT 08722/2010. HHICKMAN
iscFees Apage e :

Queries
.

FNatuna Ko

fe -

¥y Canhe
WULHEN Detais
fﬁ.‘{ oot :

(i) ()
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Exhibit 25

4 ePzB System -- AcctREFRefundRequestResultsSelected - - Webpage Dialog

Process Refund Request

Refund No: 2011-27

PZ&B
Division: Buliding. . - Tracking No:B-2010<011272-0000
Division

Entry Date: 031082011 Entered By VWHITE Phone; %61-231-5026
Last Mod, Date: Lastiod. By; Phone;
Requested By: MSTONEH! Payor Phone: Payable To: 3 972tre Storm
$ailing Address: 1234 N 10th St
West Palim Besch Fisrikda 33409
Standard Reason:

Reason For Refumd: Overpayment
Approval Comments: Refund svérpayment less 575.00

Preparer Comments:

Reviewer Comments:

Final Comments:

Preparer Denied Comments:

Reviewer Denied Comments:

.. Final Denied Comments;
i~ Approval Detalls y
Userid T e - Phone Status i
VWHTE@EPZB 030872011 Division |
; Preparer
E Raviewsr
z ' Final

Exhibit 26

£ epzbMeny .»bMi‘(:r‘nsoﬂ tntesnet rxplov& ﬁrnvided by Planniug: Zoging & Building ;

vy

v ng http:/fisstrainfepzbcommon/asp_htmijepzbment. aspx?From=8L

(o)

© phe -EdR " Yew Favorkes Jooks ‘t{eb

Main | Apphications | Trackmg | Review | Peemids | lnspections |
Building

Applications Tracking
guinfy Enter ATIC Workload it A
Welcorse Page Sony Mlew Apolieation/Permit Reviewsr,
Accounting fee Estimator Asgign Reviewer
Addressing Update Seit Assign
Sode Eaforcement Vold Appiication Worklosd Dotails
Contractor Cort Elnished Fioor Elevation Holdgitlage
i . mapections 4
Wixc fues Applications it

Enter General insoection

Prepare inspections

Deslongte Floors &...
&3P Code Tables Ny

Schedule Inspections
HetCode Tabies . ]

Assign inspection
Parniits ReSUI Inepections
Issue inspeciors itinerary
PermitFee Sub Perrit Enter Resuits m
issue Sub Permit nsvections Calendar
€Sub Permity Inspection Higlorny
Repint HoldsFiaay
Cangel Un:Cancel Permit ‘Auency Requirements
Change Bermit Trage Other Agency - Prepare
Sian in/Sisn O nspections . . e

Home | LogOut | Contockus I ¥elp €700 Pai Bedsh County - Pinnng, Zong, & Buking. |

{3} TR tnisted stes ,;mm )
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Exhibit 27

ttamn | Apphcatiens tracking | Heview | Perputs | Iospections §

Bailding 2> Tracking 5 Vew Applicationd Permit

View Application/Pernnit
B Hige Search Sedrch By | << Seiect One »> ¥ | franced Sesteh
Search By Cperator Ve ; Delete
Appicstion/Permt No Exact 201034272 Seiste
Ussivsisut | PraBerast | Ads ) Reset | Semcy |
Balecence Ko RevRwHist Pormt Permd Deac : Lompany CQuiber [ Addreas Agpshius ¢ hspection. |}
8-2040-014272.0000 Shutter Signature Storm Prote. .. - Sigel, Syb¥ 7380 fendarin Or, Boca Reton, 3MY.| - Actve Hinbory

|
Home | LenOut! Contactus’ FNeie 7001 Paim Seach County . Pannkig. Zoning, ¥ Buing - , |

Exhibit 28

¥ | http:/fisstrainfepzbcommonfasp_htmi{epzbmenu. aspx?From=CC

Fie - Edt - View Favorites - Tools .Help

01/01/1988

Revised 03/01/2012

Mamn | Apphc fications | Info }
Comtracior Ce
Costs Fines & Ligns Attachments Attendance Renewal
MigcFees Fees Record Resufts Benews| Notification
Sulficiency Review :
Mgﬂm Minutes % et
Blanning/ Zoning Complaing Review Search Minutes AddD
Tach Macual $afi Comments Post Meetings
Match Doeumenty
o Exam Resuits Inforrn CIL.B Decision
ASP Code Tables Authorize Re-Exsm Appeals
‘det Code Tabley LChange Status Sehedule Appest
nto Cases | i
Staft Recomimengation
£ ol .
view Har Disciplinary Heari
name gpen ry Heanngs
Schedule Hearings
Altachments investigation
Exam Restits Assign investigator
. Staff Recommendation
Boset Pl Workiosd Detsils
Companios Cose View Adtachmsnts
ey Case Undste [Liens
tiowe | Loatut | Contactts €] Nsip '@ 2001 Pak Besck Courty S Paning: Zonig. & Bulaing
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Exhibit 29

/2 epthenu - Microusoft-Internet Lxplorer provided by Planning, Zoning & Building

Main | Applications } CILB | Certifications | Info | Cases | Liens | Unmatched Docs

Contractors Cartification > Info 5o Contractorsflouraeyman =& View

Contractor / Joumeyman Finder

= e Search

SparchBy

Home | LonOut| ContactUs @) ¥elp & 2001 Pam Beach County : Planning: Zoning & Buikiing

Exhibit 30

zhMeny: - Micrasoff Internet Explorer provided by Planning, Zoning & Building

sp_html{epzb px?From=L1

Lodls, He

tope B Yiew | Favorkes.

& ge

n ] {osts Fines & Liens

s & Liens

ULOC

Coste Fines & Liens

Ll m; m&w f)w ewmmmcww Planaing. Zonig, & Bukding

01/01/1988

Revised 03/01/2012
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Exhibit 31

Main | Costs Fines & Liens

Casls Fipes & liens 3> Costs Finas & Liens >3 Search

Search By Dperator:

Delete

. indicates Partial Release of Lien

Home | LogOut | Contctls ) ¥ety  ©2001 PaimBench County - Aaiining, Zankig, & Buiding

i

Trusted sites

Exhibit 32

£ epzbMeny - Microsoft internet [xplorer provided. by Planming, Zoning & Building

aspx?From=Ms

Kairy Wiscellaneaus
ezinto Generate Tracking o,
Welcome Page Seqech Tracking o

Home | Lo Out| ComtactUs ) Hely 2001 Paim Beach County - Planiny: Zoning; & Sukting

e oA T R S o A
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Exhibit 33

vp7hMPnu #icrosoft infernet Explarcr pn:md(.d by Planmng‘ Zomngﬂ Bulldmg

Main ] Miscellancous

HMisc Fees:»x Miscallaneous »» Search Tracking Mo,

Search Miscelianeous Tracking'No

TrackingMa: | Bescriptiort | TSearen | | Rese |

Vo data found ]

Home | LoaOut| Contactus @) st ©2001 PuBeach County - mmm,zmwp.wmw

P70 System - Microsoft Internet fxplurer provxded by Planining, ?znmng i Bmlmng

Planning/ Zoning Applications
=2 Pracess Anplications>> Apalication Finders =
Fa0ueries/Reportse s
Iripiirbant Hoter Best wiewed vith 1€ 5.5 ahd stove browesrs:

Currantly,” County (brecs can: query o5 and view applications. Only: Zoning staff can
create!modify applications .

& i Finde¥ - Apg an.be quaried by Agant,

Qusrres i ﬁemﬁ:&
f‘"‘m St

Expand Al

Applicati Typw’kum&«l&ame{ Date/Status. “Also by Apglicant, - Dontrob
Number/Hamae. Commission Oistrict . Oumer, PCN,- Resolution Ne-and etc.

W Catendar. < This 'screan.alfows: users to. Vlew schadulad heanng dates from
different bosrds auch as BCC, BRO, 2C and st

¥ Fed Estimator < Provides the usets with an estimate of application faes based on
information entered.

@ Hearing Maintenance > DRO Sign OFf - Brovides the ‘uzars with the view'to the
comments/issues entered by different agencies on ORG i

# print Attachmants - Users can pant different type of attscnments base on the
agercies’ profiles.

. Quertas/Reports - Provides tsérs with variaus Cryatal repovts suck s Application
by Intake Date, 9m§act Manager List, ZC Letter Status and etc.

A midre ! b available in  «PEB; staff vill: be adding additionst
tatagories for the user to s'lrch rwl-vant infarmation. We hope thid new feature. is
usaful in your Pz

Issued 01/01/1988
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Exhibit 35

78 System. - Micm@ﬁ nternet Exploter-provided by Planning, Zoning & Building

A i?) http:{fisstrainjepzb/AComman_asp_t Home.htm

FEﬂe, fdk - glew Favorkes - Jook Help

Ky Hoge -+ B} aadieg

* Contractor Cert. | Bines, Costs & Liens | Misc Foes Morﬁturlng
Application Flnder
W Search Appiication By:

QPrmw Appiiation Appiication Type!
Bpghcaten Finer g :

o PEpEen Veh e From Application Humber: ; 3
Fiuachaenig: r““‘“““‘” {“““‘“‘“’“
¥suments To A;xp&:sm HWomber:.

Flonallony | b hndior Search / smvnue
Yoot iag ol i By . .
“RLovershest Datd
P owniion
LB ERRY B
g Please select one o MOore Criteria ankd then click the Searchbunm
S ?Ammwgmwx
Pk Conations fn Requat
Filergud Duouinants
CobPhatee
¥ Pk Rutly
Bpioeat Hummoey
faboy o oan o el
S
¥ utadt Resont
TSt Resare T Anael
¥ Sutlissnct Bedng
Foarancs s SaiiRespotias
wlCalenar
o Candition Ridnoring
»1Fpe Eatimator
T mg Blsienonce
A mwm ﬁﬁmtwing
PRt Attechments I ; ]
N aades) Reports o
Y Eon Oyl

anning/Zoning i‘

‘ Home | Lon0ut - Contact s ) Hetp 6 2001 Piim Beach County - Planving Zoning, & Suking
Done P 7 Urkrown Zone (Mixed)

Exhibit 36

" P28 Systens - Microsoft Internet Explorer provided by Planuing, Zoming & Building

Q. http J fisstrainfepzb/aCommon_asp_t htmllEpszome htm

Edt !iew Favorkes Tools ' Help

& i Accounting Addressing

A = Tracking No
a I Register Management iPR i2010 111272 i
f:?’? Colenyon Manegement ¥
w Ve Repartydntal Bling

f) oo Fee Details for: PR-2040.11272

N ishosored Paymerts : Adjustments

4 Tracking Ho Fee Code’ Charge Amt: -« Charge Adj. i & <A Paid % Refund Amt
Folrw Relung Reousst ; . i Lredit. - Debit

rlipen Behind Becupat : L
¥l melund BZ010.01127 20000 gl;zizg;&:eu';r_ﬂ Application Fee (Hod- et e - st o0

E0260-Pernt. Buiding i S yson 00 7880 oog a.00 (pon
B1090-HOC Lisn Law Hotification 500 000 TS50 000 000 0.00
55300 State Permithing Surcharge 10 8.0 449 0.00 .00 0:.00
Total: 159.40 000 8B40 8490 300,00 2.00

440,90

o LI
R TrEckie e | Prntinvvice
S Faemeny Hmary E
PEi ashier Sien A0
P LOPEN Dutaiy

Yﬁm&g Wt

Soin
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Exhibit 37

7

£ ePIB System - Microsoft Internet Explorer provided by Planning, Zoping & éuild;’ﬁg

Tracking Number Detaiis - Guery

Rev Row
I T ==

T megyeter mrwmm {2010

w OO hon Mansgempnt 4
; : : wes U ‘Receht

@(mxm Departnertel Bilivig M %

11272

w1 Recontifistion ReceiptDetalls for: PR-2010-11272
w s Renaed Pevireniy Tracking No Recelpt o Register o Cashierit Date Received
Q%ﬂmﬁx B B.2010-011272-0000 - ° “Z910-0615-145 . 1 o RTORRES €/19/2010 12:00:00 &M

Receipt Totsl
45000

Void !

H

¥iigly Reting Raguest
W lipan Hen Renoeat
g
Firsver Getund
ok Retuny

Fpdate Frgnsiel Da
(m‘f Kige Fegs

Bouerios
FRevmnd e
Bt e

TSR NG
PR NG Histang
B8 Shiosd Rt
S FEG Dakhied Sian ne

BOLHEN Dovdls

i Log o

(mm])(Zmmn])

Home | LogOGt | ContactUs ) Hsle @ 2001 PaimBeach Coulty - PRANAG. Zoilng, & Bling
. s o :

Exhibit 38

b | epzh Accounting - Payment Receipt -- Webpage Dialog

PALM BEACH COUNTY
PLARNING, ZOMING & BUILDING.
2308 W Jog Road
‘West Palm Beach FL 33411
(5813 233-5000 or (B8E) 228-3809

Receipt No: . 2010-0815:148

Fee Datais

TreckingHo ' FeeCode 5 CFee Description Amount
B-2010-011272-0000 50240 Permitapplication Fee /Non-Refi bl 200.00
. : . Sub Total: 300.00

B-2010-011273-0000 50280 - Permit Application Fee (Non-Retundabie: 15000
' Sub Totak 150.00
Grand Total: -~ 450.00

Payment Datals

Payrient From ‘ Crpascrption i Amount

Signature Storm Protection inc CheckHeo; 19114 FEG.00

Total: 450.00
Trackingfio o Totel Due “ Yotal Paid Balance Dus

8-2010-011272-0060 : 159.40 200.00: . -140.90

B8-2010<011272:-0000 15800 156:00 050

Date Recetved: 08A 52014 11:13:51 Register Nol Caghigr D RTORRES

Generof Info: yww.pbogov.convozh

Permit & inspection Info: wivye.phogov.convazbbulding
Automated Inspections: {5613 355-2222 or (888} 236-3807 Buliding Division: (561) 233-5100

Contractors Certification: (561 233-5625 Code Enforcement. (561) 2325500
Planning. (561):232:6300 g Zoning: (561)233:5200
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Barbara Alterman

Brenda Conner

e All Administration requests.

Pat D'Agostino

¢ All Administration requests.

April Warren

Darlene Beasley

o All Building requests under $500 00

o All Admlnlstratlon requests.

Brad Brown ¢ Building staff requests, under $500.00.
Rebecca Caldwell ¢ Alf Building requests, no limit.
Michael Fox ¢ Building staff requests, under $500.00.

Richard Gathright

¢ All Building requests, under $1,000.00.
o All Building requests, no limit, in Rebecca Caldwell’s absence.

Joe Sherpitis

Kurt:Eismann

. Bundlng staff requests, under $500. 00
L _ Code Enforcement '
¢ All Code Enforcement requests.

Nancy King

¢  All Code Enforcement requests.

Karon Lamb

Brenda Conner

e Al Contractor Certlflcatlon requests.

o All Code Enforcement requests

Kurt Eismann

s All Contractor Certification requests.

Bruce Escher

¢ All Contractor Certification requests.

Sharon Mathes

Donna Damico

¢ All Contractor Certification requests.

o All Fire requests.

Walter Lenhart

e All Fire requests.

Robert White

Michele Bonanni

o All Impact requests in Wllhe Swoope s absence

o All Ftre requests

Willie Swoope

. AII lmpact requests
' _ Planning

Lorenzo Aghemo

. AII Monitoring & Planning requests

Patrick Rutter

Jon MacGillis

o All Monitoring & Plannlng requests

All Zoning requests./
All Engineering TPS requests submitted with Zoning applications.

MaryAnn Kwok

All Zoning requests.
All Engineering TPS requests submitted with Zoning applications.
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Exhibit 40

23 eP2B System -- AcctREFRefundRequestResultsSelected - Webpage Dialog,

Process Refund Request

P78 Account|  Assessed Amt . . YL' v > : Receipt No

Refund No: 2091-27

-

1400-600-8.. i

56240 75.00

[} sez60 7500 76,00 .06 7E00 | 14005006, ] INo Receipt | 3 "
[ ss300 w10 419 .08 &40 6001-2088 .. H NoReceipt ; -
1 s1o30 500 s00 000 5.00 1400-608:5, H INo : 3

| Cash Receipt Details
CR Date CR Number - .CR Amount

f f A

100818 2% 587.24 Deiste

Process Refund data saved successhully

B Atachments
¢ Agproval Detalls
i W
Approve { Deny v 4
i Comments:
| WHITEQERZE 03082011 Dhvisii

Praparer
Reviewer
Finat

CR INFORMATION

Work Payment Bank

Date Type Amount CR# Date Date
4| 06/15/10 Tuesday  MCAVS/IDISC ymnh4,310.75 600-061610-31854, 06/17/110° 08/21/10
5{06/15/10 Tuesday  Cash & Check] G ﬂomom 306117110 06/21/10

06/16/10 Wednesday MCVSDISC 1M 3,& 604 dO+M40-32 18/10  06/21/10

06/16/10 Wednesday Cash & Checkii 1 590 08032 15#06/18/10. 06/21/10
06/17/10. Thursday __ MCAVSDISC 49 868.13 "800.061810-3235 06/24/10
06/17/10 Thursday.  Cash & Check 58734 600.061810.3238 10°_06/24110
06/18/10 Friday MCA/S/DISC 5,680.03 600-062110-3242 - 06/22/110 06/24/10.
06/18/10 Friday Cash & Check 647.04 600-062110-3248 . 06/22/10° 06/24/10
06/21110 Monday  MC/VS/DISC ~ 174.606.89 600.062210-3260 ° 06/23/10  06/24/10
06/21/10 Monday  Cash & Check 9,394.47 600-062210-3263 06/23/10. 06/24/10
06/22/10 Tuesday  MCA/S/DISC 57,654.44 600-062310-3278 06/24110 06/28/10
06/22/10 Tuesday . Cash & Check 2,686.60 . 600-062310-3279 . 06/2410. 086/28/10
06/23/10'Cell Phone  MCA/S/DISC 1056 .600-062310-3286  06/24/10 06/28/10
| 06/23/10 Wednesday Cash & Check . 206,490.93 600-062410-3303° 06/25(10° 06/28/10
06/23/10 Wednesday MC/VSIDISC 5386.15 600-062410-3309  06/25/10' 08/28/10
06/24/10 Thursday  Cash & Check  50,614.51 600-062510-3314  06/28/10° 06/29/10
1 06/24/10 Thursday ~ MCAVSIDISC 2,969.73 600-062510-3315 /28/10° 06/29/10
1 06/25/10  Friday ‘Cash & Check 2,438.84 .600-062810-3320  06/29/10° 06/30/10
1 06/25/10 Friday MCA/SIDISC 2,372.45 600-062810-3321 . 06/29/10 06/30/10
06/28/10 Monday ~ Cash & Check 600-062910-3343 . -06/30/10° 07/01/10
| 06/28/10 Monday  MC/VS/DISC 36 600-062910-3344 _ 06/30/10. 07/01/10
06/29/10 Tuesday  Cash & Check 600-063010-3376 ~ 07/01/10
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Exhibit 42

PLANNING, ZONING & BUILDING
FINANCE REFUND REQUEST

Date.  03/02/2011
Refund #(s) 2010-180
Pleoase issue a refund in the amount of  $50.00 Pa?ab%e to
Florida Premier Title & Escrow Company

8201 Peters Rd
Plamtation, FL 33324

Hecoipt #(s) 2010-0618-18 Tracking #(s) C-2008-09080057-COST
Total Paid Administrative Fees Refund Amount
£50.00 $.00 $50.00
Deposit Date: 0e18/10
Deposit Amount: £5690.03 ‘
Deposit CR: CR-600-062110-3242
Dabit Account 0001-600-56241-5900 By £50.00 {Coda Enf Finss. Lians & Foes)
PJD
Attachments
Accounting Approval
Issued 01/01/1988 PPM #PZ-F-005 35 O0F 42

Revised 03/01/2012



Exhibit 43

ePZB System - Microsoft Internet Explorer provided by Planning; Zoning & Building

fiw g http:!J‘isstrain[epzblACommonTasp_htndlEpszorne.htm

File: it ; View." Favorkes

ook tep

'@!mgis!ar ‘meémém
ﬁ:ﬁcww‘ﬁm Muvsnement

) Dishonorsd Pepments
Anerans
Fliesw Ratind Trngewd
¥ Ooen Retund Request
WO Relung
FRrotash Rating
Pioe Reting

Liodatd Franmiinll

ezlnfo

ting
Wpdate Financial Data

Refund No

Reguested By Staff Requested By Payor

R

Date From

|

2019-66

2010-157
2010-186
Z010-187
2010180

Pags: {11

Division

Date To
PZ&B Bulld... 091272010
PZEB Zomn... - 061472010
PZEB Bulid:.. . -06M5/2010
PZEB Tonin:. PRS00
060222010

PZ3B Admin...

o 1ihiac Foes

3 g
P Iracing No Ristery
B Py et Mistory
PR Tashier Sign wioH
FOCRER Db
¥ inamn
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Admin

lnd
JBOATWRY Finat N ate
WSANDERS Final M .. UpdateData
MSTONER Final.. N UpdaieDats
WSANDERS Final N Updete Date
HHICKIAR Finat ]

Home | togOut

T

06t | ‘Contactus - g Help @ 2001 Faim Bogoh County

Pianining, Zoning. & Bulding
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Exhibit 44

Update Financial Data

Refund No: 2010-66

Division: PZ48 Buildng Dyvision
Entry Dawe: 05122010
Last Mod. Date:
Requeated By : JBOATHR]
Mailing Address: 11101 S Crown Way 6

Reason For Refurad:
Approval Commems: aporoved
Preparer Commems:
Roviewer Commens:
Final Commenta:

Tracking No: B-2003-021035-0000

Enered By: JBOATWRI
Last Mod. By:
Payor Phone:

Welinglon, Florida 33414
Standard Beason: Statt brror Ghange m Scope of Wik

Amt Original

Phone: 561-233-5123
Phone:
Payable To; IDEAL ROOFING SYESTEME HNC

PZB Assesged - N )
A - Amt Amt Paid Balance Availabh AMS Acct AKES Acct Apceipt No Refund Art]
B-2008-021039-CO00
 502e0 5400 5400 000 54.00 1400-6005.. 200611234830 i L
sopsp 5400 5400 0DD 5400 1400-6006.. No Feceipt
55300 a7E a7 - om 2.76 0001-2060-... Mo Faceipt
51080 500 55 00 5.00 1400-600.5... No Fecaipt
e Original :
Building Misc, Feas AMS Acct 1400-63-8... AMS Acct
Pl Fren m‘ﬁm 1400-630-6... AMS Awut Aumanid
Requested Amount: 1574 Processing Foes: 000  Acwal Relund Amount: 1574
~ Cash Receipt Details - : ;
; GR Cate CH Ho. CR Amount |
‘ 031124 [ 12408655 B3,807.94
- GAX Number & Fscal Date 5
GAY Dawe GAX Mo. Fiscal Year  Fiscal Period Adc  Hisory i
- Refund Check Dl
Check No Creck Dare Check Amount  Add History
-~ Approval Dotails
 Userld Dare Phone Siatus
7 DBEASLEY Q7RG b61-233-53%0 Déviston
LOLWEIR Q70eR010 563-233-5024 Preparer
| VWHITE OB 561233 5026 Reviewer
’ PDAIOSTIQEPZS TR0 Fiud
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Exhibit 45

Home - Microsoft Internet £xplorer provided by Planning, Zoning & Buildiné
@:@ Y. @ti http:{fpbeportal. pbegov. org/Pages/Default, aspx
i s Edt - View ' Favorkes Tooks  Hep

. = iohaviary Sepacaton Incerdive Prog am
o Tuition Reimbursement ‘ . « Upcoming RetiramentFinancal Workshops

&'Universal Password § ; | » ERM volunteer Events far March
System :

= Employees Keep Countrig Steps
Employwe dnfo System e : e = e Found
¥ Compensation, and » Regrement Tio: DROP Reguiar (ass Membership Deacding
: Records: . ) ! |« Master Gardeners Recoprezed for 15 Years of yokintesr Serce
©:eGhide § « Welcome New Fires
& HRIS ‘ = Employaes Graduste from Leadershio Lavel T Program
 LoiLittie Black Boak . « MPO's Bicydle Master Plan Coming Down Home Stretch
& MyBerefits g 9 » Surnegs Stacts at the Lbrary fir Job Seekers
& TED 5

" i Pat e Weaks Labron Need: virg Home:
County Administrator ¥ Pat of the Week: Labron Needs a Loving Home:

Upcoming Events . i BBob CWrirman

¥ Finantist Workshops : o
% Ratitement Seminars , _ RS 0 Internet Explore

o HR Training

| Communities orh B ! \ 2 Most likely causes:
o PBC Leadership . R 0 » Yousare notc
Community _ i ' - ' « The wehsite it
Technology Hlanning - s

Exhibit 46

£ Welcome 1o AMS kdvémagc: LOGIN -~ Microsoft Internet Explorer provided by Plarming; Zoﬁing & Building

- t http:/lamspvdl.co.palm»bsach,FI.ustébapp/ondmtionlAdeaqe

Fle Edkt vView -Fgvortes - Tools' Help
o f@wdmt

i Copyright T-2001, 2008.COl Technologies snd Sokitions ine.
. Hf Rights Reserved.
Use ofihid solivare 9 subisct to COI Techhologles and

he. icenss

AWS SdvantageD: 158 registerad irademark 51 TG
Technogea and Soltiins Inc

Forcit Your %y

il
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Issued

Exhibit 47

72 AMS Advantage - Microsoft Internet Fxplorer provided by Planning, Zoning & Building

e

| ADV3I804 - Produetion

{r: Message Center

/7 Search - Microsoft Internet Explorer provided by Planning, Zoning & Building

about:blank

RuﬂTm:E

Doc Record Date : )

Fiscal Period ; | I

| SS——

, .
Fiscal Year: | -

Budget FY : i
Posting Code : LW W:l
Fund:| |

fom RO

]

Exhibit 48

bnit: :: ]

Appr Unit: ;

Vendor Customer: |

Vendor invoice Humber: |

01/01/1988

Revised 03/01/2012
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Exhibit 49a

£ AMS Advantage - Micresoft Internet Exploser provided by Flanning, Joning & Building
o http:ilamsprdl.ca.p&n—.ﬂ.mmmmﬂmikwmmé SNEWeXOFSW. | 1556hd0ka -

I/ I

oTED1e
ot
oTER010
oTHERI.
071152010

gy PsmoAm.
9 ms7a

i S ttuinee Q) Aocasnaty ) e

21574
B1z74
-MS’?’&
oE1S T4
21§74

ooy Search Wh

| Caicuiated Amount s
w General Accounting
| boc Record Date : iosieonty

Fiscal Period s gt
Figcal Yoar: ngyg
BudgetFY i zpqp

Fiscel Quarter: &
Eveat Category + 4
Event Type apip
Bk Account s 5

Rue Yt panioars

b Fund Accounting

Exhibit 49b

» Cost A

. Message Center
1 Sesreh g

: ‘ T : » Other Chart of Accownuts

B Document Calaleg

Report Search » COA Rollups
1 History
L Favorites
o : i » DocumentiReferenced info

w HMiscellaneocus
Stage Profile :
Vendor nvoice Bumber : gnagintanny

Service From : gaisamary i
Service To: grigimin

Miscetianeous 3;

Issued 01/01/1988
Revised 03/01/2012

Vendorinvoice Line: ¢ Visrshouse:
Vendor invoice Date s pm7ac10 . [0) Cominodity ;- g !

Wendor Customer: ol Aleese: Stock ftemy: Suffic:

Verxdor Custamer indicstor { v Reagon :

Vendor.C Hameo ' pEAL RODFINS SVSTER T

Billing Profilét ) TiN Typat

Line Description | ner.B{.0G PERKT FEES,(. Check Number :

Reciassification.: [~

PPM #PZ-F-005
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Exhibit 50

ePZB System -- AcciREFUpdateFinDataGaxAdd -- Webp. ..
Add GAX and Fiscal Data

isax—zco—swnonsm—sool [=]

Refund No: 2010-66
GAXYYMMDD®  GAXNumber*  Fiscal Year* Fiscal Period”

[ 100716 | 3001 | 2010 | 10

’ [ Document Cataiog
Reyor Ssarch

& History

¥ Favoriles

[ Admimstration

I 07162010 GAXZ00.SPIDITISI0000000300 11
e
O7MB2010  AD.200 ADOT1810000000CE0834 )
oTHER0
0711672010
Frst Prev Next Last

Loy Seargh 98

Cajcple Tyl Caltuisted Ainount )
- Genaral Accounting -
Doc Record Date : gpaameng Pstng Prin:. 5.
Figcal Poriod : v Posting Codes graa
Fiscal Year: sgin 8 DriCrip
BudgetFY onge infFunc
Figcal Quarter: 4 Pstng Amiuic oy
EveniCategory ¢ bk WrorDers 1.
EvenlType: puy Run.Tm & yrien01s
Bank Accotnt s g )
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Exhibit 51b

» Cost Accounting

b Other Chant of Accounts

: Rex’mﬁ‘sc’wch ‘ » COA Rofiups -~~~

b DocumentiReterenced info

v K 1
Stage Profite : Service From: G#igiiie :
Vendor invoice Number: 258 1oy 88 . Service To: gzaeate H
Vendor invoice Line 1y Warehouse: .
Vengor voice Date : grprnni Commodity 3/
Vendor Customer : o alisane Stock Hem Sutfix:
Vendor Customer indicator iy Reason:
Vendor Customer Hame ! or a1 gooemn svsten THE:
Billing Profile : : Till Type s
Line Description . pee-ai o peruy FERSE Check Number: sysnandozsiios
Kiscellsneous 31 ; Reclassification’s [~

Exhibit 52

| eP7B System -- AcctREFUpdateFinDataAdd -- W.., f;j

Add Refund Check Details
Refund No. 2010-68
Check No* Check Date*  Check Amount”

{2573964 [orrerzotc [ | 15.74

; . Comments* ,
AD-200-AD071610-59834 (]

(-]

T T

(o Done
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