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To establish the Planning, Zoning & Building Department (PZ&B) guidelines for validating & 
authorizing refunds. 

Refund requests will be processed by the Accounting section of the department (PZB) in 
accordance with established guidelines & procedures. 

I. General-See Exhibits 1 thru 6 

A. A staff/clerical error will result in a full refund for the amount in error. 
B. Maps, publications & printed matter fees are non-refundable. 
C. If a refund is not requested within the specified time limit, eligibility shall be deemed to 

be waived. 
D. Refunds may be made to someone other than the fee payer if a notarized letter 

authorizing the payment is provided. The letter authorizing the payment must state 
the name & address of the person to whom the payment is to be made. 

E. Refunds require the approval of the Department Official or designee, for the Division 
which the payment was credited, except where noted. 

II. Administration fees-See Exhibit 1 

A. All Administration fees, i.e. addressing, fine/lien & permit searches, records 
requests, reports, printed matter, etc. are non-refundable. 

Ill. Building fees-See Exhibit 2 

A. PZB retains the greater of 50% of the permit fee or $125.00: 

1. Cancelled applications prior to permit issuance, up to a maximum of 1 Y2 years 
from the original application date 

2. Cancelled permits with non-commencement of building activity up to a maximum 
of 6 months from the original permit issuance date 

B. PZB retains $75.00 of any voluntary payment exceeding double the initial Application 
fee calculated by the Building Division: 

1. Applications prior to perm it issuance, up to a maximum of 1 Y2 years from the 
original application date 
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2. Issued permits up to a maximum of 6 months from the original permit issuance 
date 

3. Partial refunds due to change in land use or structure resulting in an 
overpayment of permit fees 

C. No refund will be given: 

1. Permits with commencement of building activity 
2. Revisions 
3. Miscellaneous Building fees, i.e. labor, printed matter, copies, publications, etc. 
4. Decals 
5. Pre-Paid permits 
6. Refunds of $10.00 or less 
7. Any & all other fees not previously discussed 

D. Funds paid in excess of the permit fees due on building permits & applications shall 
be refunded administratively after expiration of permit fee refund eligibility. The 
waived refund monies shall remain in the Building Permit revenue account #1400 
600 6107 2200. 

E. The portion of the excess payment retained by PZB is transferred from the Building 
Permits revenue account #1400 600 6107 2200 to the Building Miscellaneous 
revenue account #1400 600 6107 4122. 

F. The portion of the permit fee retained by PZB remains in the Building Permit 
revenue account #1400 600 6107 2200. 

IV. Radon Fees-See Exhibit 2 

A. Refund requests, with the exception of staff error, are referred to the Florida State 
Departments of Community Affairs & Business Regulations. 

V. Fire Fees-See Exhibit 2 

A. PZB retains the greater of 50% of the Fire fees or $100.00: 

1. Cancelled applications prior to permit issuance, up to a maximum of 6 months 
from the original application date 

2. Cancelled permits with non-commencement of building activity up to a maximum 
of 6 months from the original permit issuance date 

3. Partial refunds due to change in land use or structure resulting in an 
overpayment of permit fees 

B. No refund will be given: 

1. Permits with commencement of building activity 
2. Revisions 
3. Fire fees less than $100.00 

C. The portion of the Fire fee retained by PZB remains in Fire Review, Revision, 
MSTU & Re-inspection revenue account #1300 440 4241 4222. 

D. Funds paid in excess of the Fire fees due on building permits & applications shall be 
refunded administratively after expiration of permit fee refund eligibility. The waived 
refund monies shall remain in the Fire Review, Revision, MSTU & Re-inspection 
revenue account #1300 440 4241 4222. 

VI. Impact Fees-See Exhibit 2 
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A. PZB retains 6.8% of the impact fee(s) for requests submitted within one year of the 
event giving rise to the request, within three years of PZB receipt of payment & the 
funds have not been spent &/or encumbered: 

1. Cancelled applications prior to permit issuance 
2. Cancelled permits with non-commencement of building activity 
3. Partial refunds due to change in land use or structure 

NOTE: A portion of the Administrative Fees were previously transferred to 
the appropriate revenue account when the impact fees became 
revenue. 

B. No refund will be given: 

1. Payments credited to funds which have been spent &/or encumbered 
2. Permits with commencement of building activity 
3. After occupancy has occurred 

C. The additional administrative fee for the amount of the refund being processed is 
allocated as 50% to each, PZB Administrative Fee revenue account #1400 600 
6175 4195 & General Fund Administrative Fee revenue account #0001 420 4160 
4195. 

D. Non-refunded impact fees remain an asset attached to the property for which they 
were originally paid. 

VII. Contractor Licensing fees-See Exhibit 3 

A. PZB retains 50%: 

1. Application fees requested in writing within 30 days of the initial submittal & prior 
to CILB review 

B. The portion of the contractor licensing fees retained by PZB .remains in the 
Contractor Certification revenue account #0001 600 6120 2901. 

VIII. Planning fees-See Exhibit 4 

A. PZB retains the greater of 30% of the Planning fees paid or $65.00: 

1. Requests after acceptance, but prior to any processing &/or review. 

B. PZB retains the greater of 50% of the Planning fees paid or $65.00: 

1. Requests during or after processing 

C. A time limit has not been established for requesting a refund of planning fees. 
D. The fee payer must apply for a refund of planning fees. 
E. The portion of the planning fees retained by PZB remains in the applicable Planning 

revenue account #0001 600 6207 4121 or Planning Application Comprehensive 
Plan Amendment revenue account #0001 600 6207 4123. 

IX. Zoning fees-See Exhibit 5 

Issued 01/01/1988 
Revised 03/01/2012 

A. PZB refunds the full amount: 
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PROCEDURE: 

1. Public Hearing & Full DRO withdrawn within 5 working days, after the submittal 
date. 

2. Administrative Review, i.e., Special Permits, Zoning Confirmation Letters, Stand 
Alone Concurrency, DRO Amendments for Zoning & Agency Review withdrawn 
within 3 working days, after the official acceptance date. 

B. PZB retains 50% when withdrawn 4 to 20 working days after the official acceptance 
date: 

1. All Zoning applications, with the exception of Administrative Review 

C. PZB retains 75% for requests 21 working days after submittal: 

1. Public Hearing applications, prior to the request of legal advertisement 
2. Final DRO applications prior to the 1st DRO meeting 
3. Stand Alone Concurrency applications prior to Zoning receipt of the provider 

forms 

D. No Refund will be given for the following: 

1. All Public Hearing Applications withdrawn after the request of legal advertisement 
2. Final DRO Applications withdrawn on or after the 1st DRO meeting 
3. Stand Alone Concurrency Applications withdrawn after Zoning Department's 

receipt of the provider forms 
4. Postponements 
5. Revised TexUdocuments 
6. All other Zoning applications not previously listed withdrawn after issuance of 

certificate, letter or permit 
7. Business tax receipts 
8. Landscape plan review fees associated with permits 
9. Any & all other fees not previously discussed 

E. The fee payer must apply for a refund of Zoning fees. 
F. The portion of the Zoning fees retained by PZB remains in the Zoning revenue 

account #0001 600 6105 4120. 

I. Preparation of a New Refund Request 

Issued 01/01/1988 
Revised 03/01/2012 

• Refund request of credit card payment is subject to the processes described in this 
ppm, receiving a check from Finance after completion of processing & will not receive 
a reimbursing credit to the credit card used. 

• Timeframes for the Accounting section to process a refund is fifteen working days. 
• Refund requests for payments made by check will be held for thirty days prior to 

processing. 
• Refund requests for payments made by credit card will be held ninety days prior to 

processing. 
• Fee adjustments must be made prior to the refund request to reflect an overpayment 

of the amount being refunded. 
• Refunds are performed based on the payor information; multiple payors require 

multiple refunds. Exceptions are made only when the receipt payor submits a 
notarized letter providing the corrected refund recipient information. 

A. A staff member prepares the new refund request: 
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Issued 01/01/1988 
Revised 03/01/2012 

• At issuance of a refund number, the refund will be in Pending status until 
Division approval is given. 

1. Selects the Internet Explorer icon, & clicks on ePZB. See Exhibit 6. 
2. Enters their user name & password, & clicks Login, to sign on to the ePZB 

system. See Exhibit 7. 
3. Selects the Accounting button. See Exhibit 8. 
4. Accesses the New Refund Request screen through the Refund sub-menu. See 

Exhibits 9 & 10. 
5. Completes the refunq request: 

a. Selects the approving division from the Division* dropdown. See Exhibit 
10. 

b. Enters the tracking number(s) to be refunded: 

i. Accesses the Search for Refund Tracking Number(s) screen by 
clicking the Tracking No:* dropdown. See Exhibits 10 & 11. 

ii. Enters the tracking number in the Tracking No fields & clicks Search. 
See Exhibit 11. 

iii. Clicks Add to add the tracking number to the Selected Tracking 
Number(s) for Refund list, repeating steps i & ii until all tracking 
numbers are gathered & clicks Save. See Exhibit 11. 

c. Selects the Requestor, see Exhibit 10: 

* For refunds requested due to staff error, clicks the Staff indicator & 
selects the staff member responsible from the Staff dropdown. 

* For customer requested refunds, clicks the Payor indicator & selects the 
person to the refund is to be made from the Payor dropdown. 

d. Enters the Payor Phone: & Mailing Address. See Exhibit 10. 
e. Selects one of the preset reasons for refund from the Standard Reason:** 

dropdown &/or enters a reason in the Reason For Refund:** box. See 
Exhibit 10. 

f. Clicks Save & receives a pop-up including the refund number assigned. See 
Exhibits 10 & 12. 

6. If necessary, makes changes or attaches documents: 

a. Accesses the Open Refund Request screen through the Refund sub-menu. 
See Exhibits 9 & 13. 

• Search results for the Open Refund Request screen will provide only 
items in Pending status; status will be updated to Division upon division 
approval. 

b. Selects the search criteria, see Exhibit 13: 

• No search criteria chosen, result will contain all refunds requested. 
• Enters the refund number in the Refund No fields, results will contain 

only the specific refund requested. 
• Selects the division from the Division dropdown, results will contain only 

refunds for the division requested. 
• Selects the requesting staff member from the Requested Staff Member 

dropdown (must be used in conjunction with the search by Division) 
results will contain only refunds requested by the chosen staff member. 
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• Enters the refund payee in the Requested by Payor field, results will 
contain only refund requested by the refund payee/receipt payor entered. 

• Enters a date range in the Date From & Date To fields, results will 
contain all refunds requested within the date range entered. 

c. Clicks Search to receive the results within the search parameters. See 
Exhibit 13. 

d. Accesses the Update Refund Request screen by clicking Update. See 
Exhibits 13 & 14. 

e. Makes changes to the refund, if needed. 
f. Attaches documents to the refund, if needed: 

i. Opens the Attachments section by clicking+ next to Attachments. See 
Exhibits 14 & 15. 

ii. Clicks Add to access the Add Attachment screen. See Exhibit 15. 
iii. Clicks Browse to search for the documents to be attached. See Exhibit 

16. 
iv. Selects the document to be attached, then clicks Open. See Exhibit 17. 
v. Clicks Upload Files. See Exhibit 18. 
vi. Selects the mandatory Document Category, Document Type, & 

Effective Date, then if desired, the Effective & Expiration dates from 
the applicable dropdowns, then clicks Save. See Exhibits 19 & 20. 

B. The Division head or authorized staff member provides Division level 
approval/denial: 

• Once Division approval has been given, the refund will be in Division status 
until Preparer approval is given. 

1. Repeats I.A.1. thru 3. & 6.a. thru c. 
2. Accesses the Approve Refund Request screen by clicking Approve. See 

Exhibits 13 & 21. 
3. Verifies the refund information, enters pertinent information, i.e., specific 

administrative fees, items not to be refunded & general comments related to the 
refund in the applicable Approval or Denial Comments fields, then clicks either 
Approve or Deny for the appropriate action. See Exhibits 21 thru 23. 

• Denied refunds are available for viewing purposes only. These items may be 
queried by selecting View Refund from the Refunds sub-menu or Refund 
no from the Queries sub-menu. 

II. Processing of the Refund Request 

Issued 01/01/1988 
Revised 03/01 /2012 

A. An Accounting staff member processes the refund request: 

• Once Preparer approval has been given, the refund will be in Preparer status 
until Reviewer approval is given. 

1 . Accesses the refund: 

a. Repeats steps I.A.1. thru 3. 
b. Accesses the Process Refund screen through the Refund sub-menu. See 

Exhibits 9 & 24. 

• Search results for the Process Refund Request screen will provide all 
items with the exception of items in Pending or Complete status. 
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------------------------------------------- ~------~ 

Issued 01/01/1988 
Revised 03/01/2012 

c. Searches for the refunds by repeating steps I.A.6.b. & c., with the addition of 
the Status search criteria. See Exhibit 24. 

d. Clicks Process for the refund to be processed. See Exhibit 24. 

2. Verifies the refund information entered: 

a. Clicks Refund Request. See Exhibit 25. 
b. Opens a second ePZB browser by repeating steps I.A.1. & 2. 
c. Using the second browser, verifies the tracking information to be eligible for 

refund: 

i. Selects the division which the tracking number is associated, see Exhibit 
!!: 

• Building--Building tracking numbers 
• Contractor Cart--Contractor Licensing tracking numbers 
• Costs Fines & Liens_:_Contractor Citations & Code Enforcement 

cases. 
• Mise Fees-Items not directly linked with a specific tracking number, 

i.e., printed matter, research, etc. 
• Planning/Zoning-Planning or Zoning tracking numbers 

ii. Queries & verifies the applicable tracking information: 

• Building-From the Tracking menu, select View Application/ 
Permit, search by Application/Permit No. See Exhibits 26 & 27: 

• Contractor Cert-From the Info menu, select View. See Exhibits 
28 & 29. 

• Costs Fines & Liens-From the Costs Fines & Liens menu, select 
Search, search by Tracking Number. See Exhibits 30 & 31. 

• Mise Fees-From the Miscellaneous menu, select Search 
Tracking No, search by Tracking No. See Exhibits 32 & 33. 

• Planning/Zoning-From the Process Application menu, select 
Application Finder, search by Application Type/No. See Exhibits 
34 & 35. 

d. Using the second browser, verifies the payor information: 

i. Clicks the Accounting tab. See Exhibit 9. 
ii. Accesses the Tracking Number Details - Query by clicking Tracking 

No from the Query sub-menu. See Exhibit 9. 
iii. Enters the tracking number in the Tracking No fields & clicks Search. 

See Exhibit 36. 
iv. Verifies the adjustment of the fee, leaving the amount to be refunded as 

an overpayment. See Exhibit 36. 
v. Clicks Print to print the Tracking Number Details - Query, then sets 

the detail aside. See Exhibit 36. 
v. Clicks the Receipt tab. See Exhibits 36 & 37. 
vi. Clicks the link to the receipt being refunded. See Exhibits 37 & 38. 
vii. Verifies the Payment From to be the same as the Payable To on the 

refund request. See Exhibits 25 & 38. 
viii. Clicks Print to print the receipt, then sets the receipt aside. See Exhibit 

38. 

e. Verifies the reason for refund to be eligible per the PPM. See Exhibits 1 
!!!r!!..§. 
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Issued 01/01/1988 
Revised 03/01/2012 

f. Verifies the approval authority of the Division approver, per the PPM. See 
Exhibit 39. 

g. Clicks Refund Amount. See Exhibits 25 & 40. 
h. If applicable, due to un-resolvable issues in the verification process, denies 

the refund by entering the reason for denial in the Approve I Deny 
Comments & clicking Deny. See Exhibit 40. 

3. Processes the refund: 

a. Clicks the tracking number box. See Exhibit 40. 
b. Clicks the applicable PZB Account box(es). See Exhibit 40. 
c. Verifies the applicable Original AMS Acct number listed, & if necessary, 

enters the correct AMS account number in the AMS Acct field provided. 
See Exhibit 40. · 

d. Selects the receipt being refunded from the Receipt No dropdown. See 
Exhibit 40. 

e. Enters the gross amount of the refund for the PZB Account in the Refund 
Amt field. See Exhibit 40. 

f. If applicable, clicks the PZB Account box for the account being credited the 
administrative fee. See Exhibit 40. 

g. Verifies the applicable Original AMS Acct number listed, & if necessary, 
enters the correct AMS account number in the AMS Acct field provided. 
See Exhibit 40. 

h Enters the administrative fee amount in the applicable Amount field. See 
Exhibit 40. 

i. Verifies the Actual Refund Amount to be correct. See Exhibit 40. 
j. If a notarized letter changing the refund recipient information has been 

provided, selects Y from the Certified Letter dropdown. See Exhibit 40. 
k. Clicks Save. See Exhibit 40. 
I. Using the Description listed in the Payment Details on the printed receipt, 

finds the applicable CR document identifying number & deposit amount on 
the CR Submittal List. See Exhibits 40 & 41. 

• Up to three CR documents are prepared by payment types, 1--Cash & 
Checks, 2--Mastercard, VISA & Discover & 3--American Express 
daily. Refunds must be processed using the applicable CR document. 

m. Enters the date the processing date (year first), number & deposit amount in 
the corresponding CR Date, CR Number & CR Amount fields & clicks Add, 
repeating until all CR's have been entered. See Exhibits 40 & 41. 

n. If applicable, attaches necessary documents by repeating steps hA&t 
o. If applicable, enters any necessary information in the Approve I Deny 

Comments field. See Exhibit 40. 
p. Clicks Approve. See Exhibit 40. 

B. An Accounting supervisor reviews the refund: 

• Once Reviewer approval has been given, the refund will be in Reviewer status 
until Final approval is given. 

1. Repeats steps II.A.1. & 2. 
2. Verifies the accuracy of the applicable AMS account number(s) & amount(s) for 

the items being refunded. See Exhibit 40. 
3. If applicable, verifies. the accuracy of the AMS account number(s) & amount(s) of 

the administrative fees. See Exhibit 40 . . 
4. Verifies the accuracy of the Cash Receipt Details. See Exhibits 40 & 41. 
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5. If applicable, enters any necessary information in the Approve I Deny 
Comments field. See Exhibit 40. 

6. Clicks Approve. See Exhibit 40. 

C. The Fiscal Manager or designee approves the refund: 

• Once Final approval has been given, the refund will be in Final status until the 
Financial information is entered. 

1. Repeats steps II.A.1. 
2. Clicks Approve. See Exhibit 40. 

Ill. Submittal of the Refund Request 

A. An Accounting staff member merges the refund letter: 

1. Repeats steps II.A.1. 
2. Clicks the Refund Number box for the applicable refund. See Exhibit 24. 
3. Clicks Merge Refund Request. See Exhibit 24. 
4. Clicks the View link in the Merge column. See Exhibits 24 & 42. 
5. Prints the Refund Letter. 
6. Provides the Refund Letter, Tracking Number Details - Query print out, the 

printed Receipt & any additional pages needed for approval to the Fiscal 
Manager or designee for authorization. 

B. The Fiscal Manager or designee reviews the packet for correctness & provides a 
signature for approval. 

C. An Accounting staff member submits the refund: 

1. Attaches a copy of the refund packet to the ePZB refund: 

a. Scans the refund packet, saving it to a temporary file. 
b. Repeats steps I.A.6.f. 

2. Submits the original refund documents to the Finance Department designee. 

IV. Financial Update of the Refund Request 

Issued 01/01/1988 
Revised 03/01/2012 

• Upon entry of the Financial update, the refund will be in Complete status & can only 
be viewed. 

A. Periodically throughout the month, an Accounting staff member queries for refund 
financial information on AMS & enters the information on the applicable refunds: 

1. Accesses all refunds which have been sent for payment & pending the financial 
information (Final status) on ePZB: 

a. Repeats steps I.A.1. thru 3. 
b. Accesses the Update Financial Data through the Refunds sub-menu. See 

Exhibit 9. 
c. Deletes the information (year) from the first Refund No field & clicks Search. 

See Exhibit 43. 
d. Clicks the Update Data link for the first refund to view the refund information. 

See Exhibits 43 & 44. 

1. Accesses the Accounting Journal: 
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Issued 01/01/1988 
Revised 03/01/2012 

a. Selects the Internet Explorer icon, & clicks on the PBC Intranet link. See 
Exhibits 6 & 45 .. 

b. Accessses the AMS Advantage login screen by selecting Advantage from 
the Online Services sub-menu. See Exhibit 45. 

c. Enters his/her user name & password, & clicks Login. See Exhibit 46. 
d. Selects Page Search from the Search sub-menu. See Exhibit 47. 
e. Enters "JACTG" in the Page Code field & clicks Browse. See Exhibit 47. 
f. Clicks the Accounting Journal link. See Exhibit 47. 

2. Searches for outstanding refunds: 

a. Enters the search criteria, see Exhibit 48: 

i. Fiscal Period--i.e. 01-0ctober, 02-November, 03-December, etc. 
ii. Fiscal Year-Current fiscal year 
iii. Fund-The fund number (first 4 digits) of the AMS account number 

which is being refunded. 
iv. Revenue-The revenue source (fourth set of numbers, 4 digits) of the 

AMS account number which is being refunded. 
v. Department-The department code (second set of numbers, 3 digits) of 

the AMS account number which is being refunded. 
vi. Unit-The unit code (third set of numbers, 4 digits) of the AMS account 

number which is being refunded. 
vii. Doc Dept-200, the department code used by Finance. 

b. Clicks Ok. See Exhibit 48. 
c. Clicks Miscellaneous to open the Miscellaneous section. See Exhibit 49b. 

3. Updates the AMS GAX information to ePZB Update Financial Data: 

a. Clicks the applicable AMS Accounting Journal GAX document entry 
representing the amount shown on the opened ePZB Update Financial 
Data screen. See Exhibits 44 & 49a. 

b. Verifies the Vendor Customer Name shown in the Miscellaneous section 
of the AMS Accounting Journal entry to be the same as the Payable To 
field of the ePZB Update Financial Data. See Exhibits 44 & 49b. 

c. Opens Add GAX and Fiscal Data on ePZB by clicking Add in the GAX 
Number & Fiscal Date section. See Exhibits 44 & 50. 

d. Enters GAX fiscal data information from AMS to Add GAX and Fiscal Data 
fields for ePZB, see Exhibits 49a & b & 50: 

i. GAX YYMMDD-Date shown in the Document id number the GAX 
document 

ii. GAX Number-Last 4 digits prior to the comma shown in the Document 
id number the GAX document 

iii. Fiscal Year-Fiscal Year field, General Accounting section 
iv. Fiscal Period-Fiscal Period field, General Accounting section 
v. Comments-Document number as it appears on AMS & any other 

pertinent information 

e. Clicks Save on Add GAX and Fiscal Data. See Exhibit 50. 

4. Updates the AMS check information to ePZB Update Financial Data: 
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REVISED: 02/29/12 

Issued 01/01/1988 
Revised 03/01/2012 

a. Highlights the applicable AMS Accounting Journal AD document entry 
representing the amount shown on the opened ePZB Update Financial 
Data screen. See Exhibits 44 & 51 a. 

b. Verifies the Vendor Customer Name shown in the Miscellaneous section 
of the AMS Accounting Journal entry to be the same as the Payable To 
field of the ePZB Update Financial Data. See Exhibits 44 & 51 b. 

c. Opens Add Refund Check Details on ePZB by clicking Add in the Refund 
Check Detail section. See Exhibits 44 & 52. 

d. Enters AD check information from AMS to Add Refund Check Details fields 
for ePZB, see Exhibits 51 a & b & 52: 

i. Check No-Check Number field of the Miscellaneous section 
ii. Check Dat~Service To or Service From field of the Miscellaneous 

section 
iii. Check Amount-Pstng AM field of the General Accounting section 
iv. Comments-Document number as it appears on AMS & any other 

pertinent information 

e. Clicks Done on Add Refund Check Details. See Exhibit 52. 

Director of Administration 
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Issued 01/01/1988 
Revised 03/01/2012 

Exhibit 1 
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Permit fees 

Fire Plan Review fees 

Voluntary overpayment of Permit fees 

Impact fees 

Permit fees 

Voluntary overpayment of Permit fees 

Fire Plan Review fees 

Impact fees 

Radon fees 

Revision fees 

Building Division Miscellaneous fees 

Decal program 

, i.e., labor, printed matter, 
etc. 

Any & all other fees not previously discussed 

Refunds of $10.00 or less 

Issued 01/01/1988 
Revised 03/01/2012 

Exhibit 2 

• Prior to permit issuance, up to a maximum of 1 Y2 years 
from the original application date; plan review 
application must be canceled prior to refund. 

• Non-Commencement of building activity, up to a 
maximum of 6 months from the original permit issuance 

it must be cancelled rior to refund. 

• Prior to permit issuance, up to a maximum of 1 Y2 years 
from the original application date. 

• Non-Commencement of building activity, up to a 
maximum of 6 months from the original permit issuance 
date. 

• Non-Commencement of building activity, Change in 
land use or change in structure; submitted within 1 year 
of the event giving rise to the request, submitted within 
3 years of the payment & funds not spent &/or 
encumbered. 

• After 1 Y2 years from the original permit application date. 
• After 6 months from the original permit issuance date. 
• Ins ns have been nAI-fnr·m~>rl 
• After 1 Y2 years from the original permit application date. 
• After 6 months from the it issuance date. 
• After 6 months from the original permit issuance date. 
• Ins have been nAI-fnr·m~>rl 
• After 1 year of the event giving rise to the request. 
• After 3 years of payment of the fees. 
• Funds have been spent &/or encumbered. 
• Inspections have been performed. 
• Change in land use or change in structure after 

occu has occurred. 
• Radon fees are refunded by the State of Florida 

Departments of Community Affairs & Business 
ulations. 

• No refunds. 

• No refunds. 

• No refunds. 

• No refunds. 

• No refunds. 

• No refunds. 

• No Refund 
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Exhibit 3 

fees, i.e., labor, printed matter, copies,. 

Any & all other fees not previously discussed 

Issued 01/01/1988 
Revised 03/01/2012 

• After 30 days of the initial submittal of the 
application. 

• After CILB review. 

• No refund. 

• No refund. 
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Issued 01/01/1988 
Revised 03/01/2012 

Exhibit 4 

• No refund. 
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----------~~~~~~~~~~~~~~~~~~~~---- ----------

Exhibit 5 

All fees 

Public Hearing, Full DRO 

Public Hearing Applications 

Final DRO Applications 

All Public Hearing Applications 

Final DRO Applications 

Stand Alone concurrency Applications 

Postponement 

Revised Text/documents 

Business Tax Receipt 

All other Zoning Applications not previously mentioned 

fees, i.e., labor, printed matter, copies, 
etc. 

Landscape plan review fees associated to permits. 

Any & all other fees not previously discussed. 

Issued 01/01/1988 
Revised 03/01/2012 

• Withdrawn within 5 working days after the submittal 
date. 

• Withdrawn within 3 working days after official 
acceptance date. 

• Withdrawn 21 working days after submittal. 
• Prior to Zoning's request for legal advertisement of 

the local 
• Withdrawn 21 working days after submittal. 
• Prior to the 1st DRO m 

• Withdrawn after Zoning's request for legal 
advertisement of the local 

• Withdrawn on or after the 1st DRO meeting. 

• Withdrawn after Zoning's receipt of provider forms. 

• No refund. 

• No refund. 

• No refund . 

• 

• No refund. 

• No refund. 

• No refund. 
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Issued 
Revised 

01/01/1988 
03i01/2012 

Exhibit 6 

911 Procedure - Security 631-3$30 

TOOAY'S TOPlC$ 
Blood Drive Schedule for 2010 
custodial Service Change 
Lunch Menu@ Sub Divis-ion 1n Room 1E-6!1 
Spell Check Issue in Word 2'007 

SCCTOPtCS 
1> 2010 Agenda Hem Sllrbmtltal Schedule 
,. Adllfsory Board Contacts 
~ sec Forms 

sec Meeti<>9s on Demand 
Charrnel :ro Live 

" Commission Chambecr Multimedia Guide 

Exhibit 7 

w Lookup Applications 
ePZ!'l FAQs 
ePZB Impact Fee Credit l<Ref 

" Plll:rs Exempt From Sc!>ooltmpoct Fees '\'!:: 
ePZ!'l MiscellaJneous Fees'\'!:: 

,. ULOC Tutorials & T nrink>g 
I" PZB FTP Site 
" FTP tn Instructions ~ 
"' PTS System 

HR fNFORMA"fl-ON 
HRIS- Employee Leave Request '\'!:: 
HRIS Information 

" ePZ!'l Security 
Z(li(l9..201!l H,oliday Schedule 
2009-201<1 Pay Schedule 
Forms 
Merit System Rules 

" OnUneJob 
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Exhibit 8 

Exhibit 9 

(;' ePZB SY!'Iem Microsoft Internet Explorer provided by Planning, Zoning ll Bmldmg M~~~ 

Issued 
Revised 

01/01/1988 
03/01/2012 
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Issued 
Revised 

01/01/1988 
O~V01/2012 

Exhibit 10 

tJ ePlB System M1nosoft Internet fxplorer proVlded by Pfanmng,lonmg.ft Building ~~\W~ 

0'*'~ Ji"" ~~;-~-~~:/l~~~~~ep~.J~~n_asp_~e·.~~ 
~loW Fty<rios lools liol> 

TrocldngNo ~ 

Exhibit 11 

Exhibit 12 

Windows Internet Explorer ~ 

Refund Request added succeswly. 

Refund No: 2011·27 

No email notification was sent for Division Approval 

PPM #PZ-F-005 19 OF 42 



Exhibit 13 

Status 

Pending 

Ro<ml 
· s&arct,l 

Retu~>d IWmher it* QMIIm ~ f!eqi!U!e!l By stall Rl!!!l!e!!led By P•wr !l!lliil Up4ale Approve 
1011-17 PZ&6B•ld .. UJ/tl&ZC11 MSTOHEJil Pen<ling ~ 6mm 

Paoe: 111 

Exhibit 14 

PZ&B BUll din OM Division;* Tracking No!" 

Entry Date: 031()812011 
last Mod. Date: 

Requested By:* r. Staff RMOUR_349 

Payable To!" !signature Storm Protection Inc 

Mailing Address 

Number* fraction Pre 

11234 

A.ptiBidgl'Unit 

City:" lwest Palm Beach 

II Attachments 

Standard Reason:'** :J!!l [] 

Street Name* 

'--·-·---··--=""' 

Entered By; VlNHlTE 
last Mod. By: 

Building: 

Zip:* 133409 _ r Country: 

Reason for RefUnd....,. rOV....;;;.erp=ay;...m_e_n_t -----------------......,..(;]- .:t 

B 
... At least one is requir«! 

Issued 01/01/1988 
Revised 03/01 /2012 
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Exhibit 15 

,D ePZB System -- AcctREFRefRequestFormUpdate -- Webpage Dialog II{J 
**·.. ..... • • .. - ..... - II 
Mailing Address 

Number' fraction Pre Street Name" Type Pos 
11234 ,---------c:,, ..------------ ~-~---; 

Apt/Bldg/Unit 

City::* lwest Palm Beach Country: 

111\11 Attachments 

Exhibit 16 

Add Attachments 

Select Files to upload 
----

Issued 01/01/1988 
Revised 03/01/2012 

Remove Clei'lr list 

PPM #PZ-F-005 21 OF 42 



--------------------

Exhibit 17 

Select file(s) to upload by isstrain t[j~ 

lookjn: ! 0 Temporary Documents :::J +- llJ r:j:· !IT!• 
It-, ~-~~~-~~-·--·--····-·-'·-~~-----,--.. 

1,) 2010 St.ste Surcharge 

~~2011-02-16 Deposit Report 

My Recent l""t2011-02-16 REAP Sailing Fndtn PB Scope of Work 

Documents ~2011-02-16 Recon shortage 

""t 2011-02-16 Reconcilitation Report 

-:t120 11-03-08 201 0-9198-1 payment adjustment 

Desktop ""ti2011-03-08 2010-9198-2 payment adjustment 

~ 20 11-03-08 2010-91 98-3 payment adjustment 

""ti 2011-03-08 2010-9198-4 payment adjustment 

""ti 20 11-03-08 2010-9198 payment adjustment 

My Documents ""ti2011-03-08 Monthly Transfer SWA error 

My Computer 

My Network 
Places 

"1:iradon ...... 

Filename: 

Files of ,91pe: 

Exhibit 18 

.Qpen 

Cancel 

/isstrain/EpzbCommon/ asp _html/AttachmentAdd. aspx?mode=add&ISSGUID=% 7B04A54D46%2041 05%2D49A4%2 

Issued 01/01/1988 
Revised 03/01/2012 

Add Attachments 

Select Files to upload 

; Browse ... I Remove -~ i Cle.;;tr list 

2010 state Surcharge.docx (14 kb) 

Total files size 14K8 
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Exhibit 19 

Add Attachments 

Iii I 

Exhibit 20 

Document Category Oocument Type 
0 General Documents Miscellaneous 2010 State Sure... Active {l3f{l&'2()11 ()31()1 /2()11 

I Md I i Eait H Detail 1i s~ II Qelete. 

Attachments uploaded successft.dty 

Standard Reason:"" .!:1 
Reason For Refund:•"' 

Issued 01/01/1988 
Revised 03/01/2012 

PPM #PZ-F-005 23 OF 42 



-------- -----------------------

Exhibit 21 

~ ePZB S)"item ·· AcctREFDivApprove.asp -- Webp~e Dialog f:IJ 

Division: 1 so 

Entry Date:ll3.10&'2011 

last Mod. Date: 

Requested By: MSTOPffHI 

Approve Refund Request 

Tracking No: ~~~10-011272-

Entered By: VWHITE 
last Mod. By: 

Payor Phone:-

Mailing Address: 1234 N 1 001 st 
West Palm &each Florida 33400 

Standard Reason: 
Reason For Refund: overpayment 

Refund No; 20·11-21 

Phone: 561-233-S026 

Phone: 
Payable To: ~nature Storm Protect' 

Approval comments:,...IR-e-fu_n_d_ov-e-rp_a_y_m_e-nt-le_s_s_$_7_5.-00-_:-1 -------------- ._!;7 

PZB Acoount 

50240 

50260 

55300 

c-otl't:l\n 

Issued 01/01/1988 
Revised 03/01/2012 

~ 
A:mt Paid Balance 

A:mt 
AMSAcct Receipt N!o 

Amt Available 

75.00 215.90 -140.90 215.90 •!400-600 ... 

75.0:0 75.00 0.(}0. 75.0:{) 1400-600 ... 

4.10 4.10 0.00 4.10 (}001-208 ... 

c "'' """ """ c "" 
.f illf',l'\ Cl'\11 

Jr Approve ·1 I Deny I r···:···--
i Cancel I r··--Priflf·---~ 

Exhibit 22 

Windows Internet Explorer ~ 

Refund Request Approved successfuly. 

Refund No: 2011-27 

Email notification sent to LOLIVEIR@IPBCGOV.OR.G for Preparer Approval 

PPM #PZ-F-005 24 OF 42 
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Issued 
Revised 

----------------------------------------------------------------------------------------------------

Exhibit 23 

l' ePZB System Microsoft Internet foplorcr provided by Plannmg., Zoning. fr Bmldme ~~~~~~ 

o;;; ~ ~"-tt~!~!':"_in/ep!~/ACOfllf110n~aspJ)t!"IJE~zbH~:Il~Ol--------------------- --- -­

Ejle ~dit \!JeW f!I.I'OI'ltes Iools tjelp 

~~· 0 2010-% 

0 2010-157 

0 2010-1~ 

-~~-MIK!!IIii!I ••. BUU. 
Update Refund Request 

.......... ~ltD 
Pending 

Exhibit 24 

Process Refund Re uest 
llM9Ion Requested By Slllll Requested By PIIJor 

RKOt I 
's.Menl 

·,;:1 r---- lw! 
r &t..-ell I 

l!!-.:BI! ~- !!mtml!r! Bvsta!f'll!igyul!<l By Payer J2!llill l'r<>eu$ Reflmd ~ 

PZ&B BuioL 0511212010 JBOAl'WRI fino! fmJ;1U l!Jm ~ 

PUB ZoniL 0611412010 WSAAIJ£RS final fmJ;IU l!Jm l!Jm 

PZ&B BuilcL 06115!21l10 t.ISTO~Elit Finil! f!2Wi YJm Yim 

0 2011l-1e7 PZ&B Zonln ... 0611Sl21l10 WSAUOfRS flnil! E!2Wi Ylm l!!m 
,.,.., E!2Wi Ylm l!!m 0 2011l-l&ll I'Z&ll Mmin ... 06/2212010 HH!Ct<WIN 

Page; 11! 

__ ]I;:. ·I 

~ptlnt • ,:,H0911 • QTQOis • »I 

01/01/1988 
03/01/2012 
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Issued 
Revised 

Exhibit 25 

rD ePZB S~tem -- AcctREFRefundRequestResults5elected -- Webp!l&e Dialog ~~~~~ 

PZ&S 
DMsi<m: Building Tracking No: S-2010-0112n-OOClll 

Division 
Entry Date: 0310012611 Entered By: W!HrrE Phone: S61-233-5ll26 

Last MOO. Date: last MOO. By: Phone: 

Requested By: MSTONEHI Payor Phone: 

Mailing Address: 1234 N 161h St 
West Palm Beach Florida 33409 

Standard Reason: 
Reason For Refund: Overpayment 

Approval Comments: Refund overpayment les$ 575.00 
Preparer Comments: 
Reviewer Comments: 

Final Comments: 
Preparer Denied Comments: 
Reviewer Denied comments: 

Final Denied Comments: 
Approval Details 

llserld Date 

Payable To: Signature Storm 
Pm!ect«:m Inc 

Status 
Division 

Preparer 

Reviewer 

final 

Exhibit 26 

CotJo Enforeement 
Contractor Cart 

Costs fines & yens 

M.iltlllU 
~ 
P!p!!rinq/ ZoniM 

~ 

!!LQ!; 

ASP Cosfe Tat!Jes 

flel Codf I!bl!f 

Issue 

Permitlfu Sub Permit 

Issue SUb Psrmlt 

-.emnlll 

Bm!i!!l 
Carpi Un..Cit!AA.J Pfrmjt 

Clynge Permit Trode 
$kmln!S!ono..tt 

fufstimator 

YokfAooi!W!oo 
flnistted Aoor Beydon 

lnSpeCiiono 

A-o 

enterGmwJt!lrtiMdon 
Enter Reyi-a!on of Perm ... 

Prepare lnspecttona 

OUIMitf!: Ffoors &w 

Schedtde lnspections 

A &Sign lnfpectj on 

-ult lnspeCIIona 

Jnspectortltinerary 

~ 

lnspectkm Hjstpry 

~ 
Agttlgy Rtgtttrtmenta 

other Agency • Prepare In-· 
Setuututf'lln~nn. 

Sooervi-aor ApproyMs 

~~~~~~~-_JIRevHtwer 
Attjgn Reyimtr 

~ 
wonslgtd DetJtts 

~ 
6flfllHil Program Aooroyat 

Send Me"rqtd Letttrs 

l:lllmc:I1.!111J1.1111 ~ Ollolp 02001Palmaeaci!Co<m~Y-Plonn"~~<ZoMv.&Buildill!f 

01/01/1988 
03/01/2012 
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Issued 
Revised 

Exhibit 27 

-
Si'!-utter Signalure Storm Prtrte, . Sigel, Sybif 7.380 Mandarin Dr, Boca Raton. 3343 .. Active 

Exhibit 28 

!': epzbMenu Microsoft Internet Explore; provided by Plannmg, Zomng It Building 1'!"'1~'!51'\[1'1 

8 

em £nforcemmrt 
Costs Fines & Uefl! 

.!.!iltlK!! 

.M!mlli!m!:!!l 
P1annjMf Zgnjng 

~ 

J!l..l& 
ASP Code Tabfes 

He1 Code Tablet 

EymResufts 

Maml AfJ~lht:.ahom;;l lHH! {P.rhftt:ohon.,.l Info! ta~e~l ltensl Unmattht>d{)oro;; 

Contractor Certrhcatmn 

-11on· 
Ente'r -!ll2m 
Proce111 

Applicltjon Update 

Appligttioo View 

Attachments 

f!!n 
S!!l!J<jeney !!eY!ew 

comma-tnt Reytew 

Staff comments 
fxamRe!uHS 

Au1florjzefte..Egm 

Change status 

cues 
Comptatnt -!ll2m 
tnvesflga11on 

Assign !nyespg.ator 

Workfoad purita 

Cll..8 

Boord Meeting$ 

Scltedlllc ApoJ!qtiODJ 

Assign Bga£4 Member 
Wgrldoa:d pctai!s 

Public tleaooo Uem 
MerpeArumdJ Doss 

~ 

Recgrd fle1y1ta 

M!m!tu 
Search Minytes 

PuciM!!!!tlng& 

lnfOtm Clk8 Qecickm 

Appeals 

Scl!e!IWt Appul 

Send Aooett Notice• 
Staff Recpmrfumddon 

Allll:llmln1l 
lllo<ipllnal)' Hearlngo 

Schedule Hearinas 

Send tfurinq fiotic¢1 

Staff Resommendirtkm 

~ Allll:llmln1l 

L-::C=as=e=!!pdtte==-----...li!Jen•. -· 

, __ 
fxlmlnotlons 

Enter Gradfts 

lnform Exam rt•uU• 
fssue 

Sufficjerwv Revtew 

Renewm 
R:enewaJ Nptification 

11!1m1: I I.!Wbl.ll ~ f}llolp 02001 - Bellell coumy-Piann!ot, Z""""' &!luildin9 

'~~~-~~~---~~--···~~--~ 

01/01/1988 
03/01/2012 
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Issued 
Revised 

Main 

nl!!!2 
\'f<!kome Ptge 

~ 

All!lrn!.iml 
!lY!!!Iiml 
Code Enforcemtmt 

ContrJc!or Cert 

~ 

M!mi!2l:illll 
ptann1ng1 ZoninQ 

IWl..Mll!lla! 
l!!,Q!;_ 

ASPCodelabtfl;s 

Jte1 Code TabfU 

01/01/1988 
03/01/2012 

Costs Ftnes & llens 

Ftnes & t.Jens 

Costs flnH &Ue<J• 

kmll 
UpdateUens 

Create tnstlflment Pav ••• 

--------------------

Exhibit 29 

Exhibit 30 
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Issued 
Revised 

Exhibit 31 

r· erzbMenu Microsoft Internet Explorer provided by Planmng, Zoning li lluildmg ~ilifl~i 

tiiD1Il 
Welcome Page 

~ 

~ 

lMI!I!nll 
Co!le Enforcement 
ContrattorCgrt 

Costs fines & Uens 

Mi!tlui 
M!wJll!ring 

P!!nrnnqt Zontng 

~ 

~ 
Ase Code !Jbles 

Net Code Tablet 

01/01/1988 
03/01/2012 

Exhibit 32 
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Issued 
Revised 

Tracking No: 

01/01/1988 
03/01/2012 

~-~-~~-------------------------------------------------------------

Exhibit 33 

Search Miscellaneous Tracking No 

Exhibit 34 

Planniotg{Zoning App[lcatlons 
>> l"f'ocess Appllcat«ms>> ApplicatiOn Flnoot>> 

>>®aries/Reports>> 

Cyrrentty, County u•er.s can q:uery on and vi•w application•. Only Z~mtng ataff can 
cra-ate/m-cx:lif~ itppli~;ittions. 

-' PJ"Ooe~s Appl:k:atJo.n > Apf1klll~ F'inde-l" ~ Application-s can be queried bv Ager'lt. 
AppHcation Type/f-iyrnb9f'/,.itm4i/Data/St.atus. A~so by Ap-p-licant, Controt 
Number/N.ame, Commission Ofstrict, 0-nner, Pen. Fhtsolutfon No a-nd et-c. 

• C'.atendaf' - This u-rean altow; usenr: to v!Ew 5che-dule:d hearing dat.;;s N-om 
different boarci• auc:h as BCC, ORO, ZC and •tc. 

if F<Ot<a Ewtnnator ~ Prcvideii t~e u•en with iU'l •utinnt!it of applk:iition f~ b•ae-d Ol'l 
Information enteTed. 

• Hearing Mamtenance > ORO ~n Off - Provides th• user.s v.ith the \oiil!w to the 
commenbl/i.uueli •nter~ t>v differtnt i19entie• on CRO appfki!ltions. 

• Print Attot<h~nb - V••ra c;an print diffwrent typ-e- Qf attt~cilm-enbi bn• on the 
age-ndes' .orofiles. 

• Querht~/ftEpori:s - Provtdes users Vlith Yario:u' C."'f'J'taJ r-apOTts such as Applk-11tlon 
by I nUke Date, Project M•nager Lifl:, ZC lAtter Sbtus •nq •k. 

As mor• infonnabon b.ti:om-u av;e~tlabte ~n ePZB, st:111ff will be addtng adcHtionat 
atqories for the u5er to Jilean:h ,.revant infom"'atiorL Wa ho~ ti'oi5 n...,. feature ts 
usGfuf Jn your fi!:S-eard'l of PZB r-etat-&d tnFormatlon. 
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Issued 
Revised 

Exhibit 35 

(' eP7fl SY"Iem Mmrosofllntcrnct ht•lorcr proVIded byPiannmg, lomng!l: flUI!dtng 1!£1~[!\fl 

CJ v::~~:~· ... I '-·;.~":~~~~rainJ~~~~~o~~-asp~~~IE.~!='Home.ttm 
!Odls tteiP 

;I Soarcl> Application By:• .·· 

ToApplicalia<!lfumbar: 

Arn:IIOr Searcb Ill' &!(IValR 

i s6tAJ.li.iiM I llr''SPiCil' J 
~ ~ AI!Dij!i!!M!J N•tll!! A~!!l-!jamt 

- seleCt one or more ctitsfia ltlldlllen click ttle Seart:b bUtton 

Exhibit 36 

(' cPlB SY"Iem Microsoft Internet Explorer provided by Planning, Zoning !1: lluild1ng ~:~I~J 

O'i/01/1988 
03/01 /20 '12 

Tracking fto fee Code' 

Fee Details for: PR-2010-11272 

Adl--
~-t +Cilar!wAdJ. + -Amt Paid +Re-- ·-

Credit Debit 
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Issued 
Revised 

01/01/1988 
03/01/2012 

Exhibit 37 

Reulpt Details for: PR-2010-11272 
Tracking No 

6-201G-011272-0000 

Receipt Ko 

291~15:14§ 

Register tto C&stri'er I(} Dat-e RecetYed 
1 RTORRES eJ1:1120W 12:00:00 I<M 

Exhibit 38 

lJI epzb Accounting Payment Receipt Web page Dialog ~~~ 

T rll<:idng flo 
B-2016-011Z72-0000 

B-2016-011273-0000 

PALM BCACI! COIJKTY 
PLAIINJIIG, ZQNJIIG & BUILDING 

1300 N. Jog Road 
West Palm Beach FL 33411 

($61) 233->000 or (BBB) 23ll-38Q9 

Receipt No: 2010-0<;15-146 

feeCodil Fee llftllriptlOn 
5<!240 -Application Fee (Non-Refundable) 

SUb Total: 

50240 -Application Fee (Ncn-RefundA~) 

SUbTotal: 

Grand Total: 

Payment from 
Signatunt Storm ProtectiOn Inc 

!)ascription 
Check No: 19114 

Total: 

Amount 
300.00 

JlliiJIO 

150.00 

fliO.OO 

450.00 

Amount 
•so co 
450.00 

Traeldngllo 
B-2010.0!12n-llOOG 
B-2016-0llZn.flOOG 

Totai'OU.. Totalhld ~OU.. 
159.10 :)1){}.00 -140.90 
1!'6.00 158.00 o.co 

Date Rece"""': 061151201011:13:51 Regioler No: 1 Coo.hier ID: RTQRRES 

Generat InfO; www pbcgov cpm'gzb 

Permit & Inspection tnfo: ww»'-!!l><:OPY~a 
Automated Inspections: {581) 35>= or (8!ll!:J 23&-:l!I07 BulldinO llililslon: (581) 233-51 oo 

Contractors Certifl<:a1lon: (581) Z3>-SS25 Code Enforcement: (Sl!l) :<33-5500 
Planning: (561) 233-5:)1){} Zoning: (56 1) m.szoo 
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April Warren 

Darlene Beasley 

Brad Brown 

Rebecca Caldwell 

Michael Fox 

Richard Gathright 

Brenda Conner 

Kurt Eismann 

Bruce Escher 

Sharon Mathes 

Jon MacGillis 

Mar)tAnn Kwok 

Issued 01/01/1988 
Revised 03/01 /2012 

Exhibit 39 

• All Administration requests. 

• All Administration requests. 

• All Building requests, under $500.00. 

• Building staff requests, under $500.00. 

• Building staff requests, under $500.00. 

• All Building requests, under $1 ,000.00. 
• All Buildi no lim in Rebecca Caldwell's absence. 

• All Contractor Certification requests. 

• All Contractor Certification requests. 

• All Contractor Certification requests. 

• All Contractor Certification requests. 

• submitted with ications . 

• submitted with ications . 
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Exhibit 40 

PZB ACCOU!It A......- Am! Autl'lllll 

0 S024G 75,00 

0 Sll260 n.co 

0$$300 4.10 

: cash ReceiptOetails 

100615 

GAttae­
i Approval Details 

',' 

-~1P 

A!>llrOYe I Deny 
Commertts: 

_241 06/18110 Fnday 
242 06/21/10 Monday MCNSIDlSC 
243 06121110 Monday Cash & Check 

06122110 Tuesday MCNSIDISC 
06122110 Tuesday Cash & Check 
0612311 0 Cell Phone MCNSIDISC 
0612311 0 Wednesday Cash & Check 
0612311 0 Wednesday MCNSIDISC 
06124110 Thursday Cash & Check 
06124110 Thursday MCNSIDISC 
06125110 Friday Cash & Check 
06125110 Fnday MCNSIOISC 

, 06128110 Monday Cash & Check 
0612811 0 Monday MCNS/DISC 

, 06129110 Tuesday Cash & Check 

Issued 01/01/1988 
Revised 03/01/2012 

7S.OO uc 75,00 141){).000-~L 

4-.HJ 000 410 0001-21l&ll-

CROotoCRIIIImber CR-

Process Refund data Sl!Ved successlully 

647.04 600-062110-3248 
174,696,89 600-062210-3260 

9,394.47 600-062210-3263 
57,694.44 600-062310-3278 

2,686.60 600-062310-3279 
10 56 600-062310-3286 

206,490.93 600-062410-3303 
5,386.15 600-062410-3309 

50,614 51 600-062510-3314 
2,969.73 600-062510-3315 
2,438.84 600-062810-3320 
2,372.45 600-062810-3321 

82,527.30 600-062910-3343 
1,51836 600-062910-3344 

82,548.99 _600-063010-3376 

06122110 06124110 
06123110 06124110 
06123110 06/24110 
06124110 06128110 
06124110 06128110 
06124110 06128110 
06125110 06128110 
06125110 06/28110 
06128110 06129110 
06/28110 
06129110 

PPM #PZ-F-005 

status 
OMolOn 

Prep-anw 

R&viewer 

Final 
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Data. 001001201, 

Refund ll(s) 2010-180 

Exhibit 42 

PLANNING, ZONING &: BUILDING 
FINANCE RE.FUND R:EQUEST 

Pl9a.S9 issue a rotund in the amoont of $50.00 Pa.yable to 

Florida PremiiBf Tille 8: bJCfCMf Company 
8:201 Peters Rd 

Plallbltmn. Fl 3:3324 

Receipt#(s) 201tJ-061& 18 Tracking #(sJ C-2006-00080057-COST 

Total Paid 
$.50.00 

Deposit Date: 
Deposit Amount: 
Dvposit CR: 

PJD 
Attachments 

Administrative Fees 
$.00 

0018110 
$5690.03 
CR-800-062110-9242 

ooo 1-606-6241-5900 By 

Refund Amount 
$60.00 

Accounting Approval-----------------

Issued 01/01/1988 
Revised 03/01/2012 
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Issued 
Revised 

0'1/01/1988 
03/01/2012 

Exhibit 43 

11511212010 JBOATWRI Fin-ai N 

PZ&B Zonm... 0611412010 WSANOE.RS fm-ai N 
PZ&B Build... 00/151201 G MSTONEHI final N 
PZ&B Zonin... 00115120111 WSANOERS final II 
PZ&B Admin... 06/2212010 HHIQIMAII Fin-al N 

PPM #PZ-F-005 
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Exhibit 44 

UpdQ! Financial Data 
Divis!on: PZ&B Buildng D*vision 

Entry Dine: 05/12/201 0 
Tradtin:Q No: S. ~02100'UOOO 
Ent~red By:JBOATWRd Poow:561-2'33-St2l 

last Mod. Dlw: la:st Mod .• By: Phow: 
rlequeated Dy:Jeo.o..TWRl l"lll'fOl' rhont: l"'yabfe To; IDEAl ROO=!NG S'ISTE:MSft4C 

Mailing Addres: t T ~01 S Cr::l'tfo War 6 
Waling1on, Florida 33414 

51&11Qard Reason: blalt t:rror-~ tn ::;cope ot woo. 
Ronan For Refund: 

APIIfOVBI ConU119lUS: aa:rwed 
Prepamr Comll19~: 

R&-vie\liovr Comll19~: 
rinal Commrertta: 
PZB A118111881e>d .,_ "-id .,_.4~- Amt 

ACCOIJII'f. An ...... ... .... .... ..., Available 
OrigiRal 

AMSAcct 

54.00 54.!)) O.:x> 

50260 54.00 1400--600.:6 ... 

553ll0 3.76 3.76 OCI01·200l· ... 

51090 5.00 14100-000.:6 ... 

ReqQQ:sted Amount: 15.74 ~ningfoes: 

~-Cash Ret:tipt Details 
CRDate 

AMSAcct 

·· GA.'< Numoor & Fscal o:am -·~··-··~--~~---~~---·~···~·-·---~-~--~·~······~---~-........... ~ .. ···-··~· .. ········~~-~-···· .. ····~.1 
• . ....... ~ t:l&tilt. . GAX No. 

Rllrund ~ Ofillilll 
Ctle·ck*' 

t · Apprwal OQtm -~-.. ·····~·---~~---~-~~-,-~ ... --.. ······-~-··········~--~·--·--···~ 

'Userld 
OBEASLEY 
LOl.WEkR 

: '""" --~"'"" --

Issued 01/01/1988 
Revised 03/01/2012 

D~ 
07/0112010 
07,10212010 

07.'06.®10 

PPM #PZ-F-005 37 OF 42 



Issued 
Revised 

01/01/1988 
03/01/2012 

UeerJD: 

Password: 

Exhibit 45 

&ten· r•r• 

">n·_·,fi,;n~ry .~a··at~on lncenb;,·e P101Jf>:lll1 

'" Upcormng Retirement./Fm.!nOal Workshops 

~ ERM VokJn:teer Events fur March 

~ Ernplo>;eeJ> !\eep Countw.g Step>s 

itemfovnd 

·urn t 

"' Rebr~t Tlp: DROP Reg~.Jiar OZ!ss MembershiP r.Jedl~ 

~-!aster Gan.1ene<rs Recr:gn:red fur 15 Years at VGlur,teer Serlree 

"' N!PO 5: 8Kyde Master Plan Cort~lf\9 Do'Nfl Hc.rJre. Stretch 

~ &..lccess: Starts at the Ubr ary for Jc.b Seekers 

"Pet of the Iff~{(: tabror. Needs a tovingHon"te: 

'* See Archived News » 

.,.,REPORT 
'"'ll lli\ lJ J) 

Exhibit 46 

Uoe of!bt .. ol!w""'lt .,.i>jeclto¢GtTo~en<l 
SOiuticms. he. lieeffn •tmment. 

At.tS Advantag,>C lt a n!gilllorOd tr-mMk of rot 
Tecnno!Ogiea. one So!i.rticn-s. tne 

Fgrotit)'mrr pauwofd~ 

Mq M.tS f\tWtntlQttpvaw FA'<"Mrttl 

;G Ratelt! 

Submit survey! 

0 Internet Explor€ 

rv~o$t hke~y G.~uses: 

• You are not c 

PPM #PZ-F-005 38 OF 42 



Issued 01/01/1988 
Revised 03/01/2012 

Exhibit 47 

Exhibit 48 

Doc Dept: 
'---·~~·~--··- --~·j 

DocJO: 
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Exhibit 49a 

' "8!'116128'10 

0711&-'2010 GAX 200 SPJOP7151{}-®0QQQ3\}31 1 

07rfe/201Q AD 200 A00?}§1900001HW"Wi 1 

07116/201{} AQ200AQ071610QAAOOOOS9§3:41 

0111t:-~1o AAAAOA0071st~St§341 

AC 200 APC7161 0®0;00005.9§}4 1 
,.,. . . . 

~~do!>-: 

... Generlli Accounting 

Fiscal Pertod: 1t\ 

Ftscat Y&M: 201{} 

BudgetFY: 2-Mi) 

Fioeol-q 

• Fund AccOUfltinq 

Pstng Pm: A 

Posting COde: ROO~ 

DtJCno 

tn Fune:' 

Pstno Am ::tt1&.7-4 

tnerlDeR : 1 

RunTm: 07!1€1'201& 

1 1) 

1 c 
2 0 

2 c 
1 c 
1 0 

Exhibit 49b 

• Other Chart of Accounts 

• COARoHuPll 

t Documeni!Reference<llnlo 

• w-sc-euaneoos 

1111:~.74 

-t11$74 

-111$,14 

Cl1$74 

S-Profi!e: v--e-: 2W.M1ZS.9831 

v--.ttne: 1 

S-&rvk:e from: o:?ne:r.roftf 

Servk8 To: <lTl1~19 

Werebou-&e : 

Commodl1;V : 

Vendor customer: PLAN~ stock ttem SUffiX : 

Vttndof" CWJtomer tndfcfltcw: v Reaaon: 

Vttnd« Customer Name ; iC-fAL. R'(H)f~NG SYSTEM: T«N : 

&tHing Profile : T1N Type : 

line Deltriptfof'l: REf;6LOG PERMIT FEES:C Clled( Number: 

MiSt.etlaneoul 3 ; Red&$Siflc.ation : j 

PPM #PZ-F-005 

-

40 OF 42 



~~--------

Exhibit 50 

~ ePZB System -- AcctREFUpda.teFinDataGaxAdd -- Webp... t_;]i_:~~ ~] 

GAX YYM:MOO* 

1007113 

Add GAX and Fiscal Data 
Refund ~lo: 201 ~ 

GAX Number* A$CCD Year* Rscal PeriOd" 

3001 2010 10 

Comlmmts* 

GAX-200-SPJD071610-3001 

Exhibit 51a 

l' AMS Advantage Microsoft Internet Explorer proYJded by Planninr., Zonine It Building [S';I~JI:J 

Issued 
Revised 

01/01/1988 
03/01/2012 

0711~1{) 

JJ7/1612010 GAX 200 SPJD{)7'16100Q:O{)Q{)~Q911 

~ (f7fM010 )!!,Q2.1!!J/I,OO])iilgl!!lQI!O®!fiil!!341 

07'1612010 AQ 2'0CAC<l71§10COQCOOOt~?3ol 1 

07116121J10 AD zoo li.00!1€10000QOOOS'i§}11 

07!1612010 @209A0071610QQOOOGQS¥§341 

ll!ill Pslng Prtn : 4 

Posting Code : Ri!US 

OriCr: 0 

Lnfunc: 

PS!ngAm: •1S,74 

tncriOcrs : 1 

1:115.74 , c ~1:11~-.74 

2 D U)5.74 

2 c -R1~·.74 , c ~tt1S.74 

1 0 R15.74 

fiscat Period : 1-1.} 

Fi"""t Year : ;101~ 

Budget FV' 2010 

Aocal Quarter: 4 

E-C<lleiiOIY: AlllS 

-Typ<t:l);4l) 

Bank A«:ount : 01 

Roo Tm: omM019 
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Exhibit 51b 

(;' AMS Advantage Microsoft Internet Explorer pro.ided by Planmng, Zo~ing (!;Building , !"]~;~] 

01/01/1988 
03/01/2012 

• Cost Accounting 

• Other Chan of Accounts 

• COA Rollups 

• Miscellaneous 

Stage Profile : 

Vendor Invoice Humber': 2009-t 123-SS:$2 

Ven<!orlnvom.Une: 1 

Vendorln....,.Date: 0711)7!201& t:llil 

Service From: $7tl~i/tfi ~ 

Servm.To: om~mlv E:'lil 
warehOu-.: 

Comrno<llty: 

Vendor Cust-omer: :PL4.N39$ Stock tt-em Sufffx : 

Vendor Customer tndicator : Reas-on ; 

Ven<!orCustomO'riM-:IlfALROOfli'IOS\S'!lallt Till: 

llilllnQ !'..-: Tlfl T-: 

LlnO' Deocriplion ' REf;SlDt> l'eHMif f!:ES;C Cllack Numl>or : 000000001S7:l9i\4 

Miocellan0'ou11 3: -asificriml: r 

Exhibit 52 

~ ePZB System -- AcctREFUpdatefinDataAdd -- W ... [f~]~~ 
Add Refund Check Details 

Refund No: 2010-66 

Check No" Check Date* Check Amount" 

12573964 lo7116J201o m I 15.74 

Comments* 

AD- 00-AD071610-59834 [_;] 

B 
1r 

-.....- --- I I I Done Cancel 
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