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Program OverviewProgram Overview
Case managers work with youth and
families to provide supportive services
to achieve individualized goals.
Case managers are not probation or
law enforcement officers. 
The goal is to support and incentivize
the youth’s journey towards successful
reentry.

Eligibility:
Youth returning to PBC from
incarceration in the juvenile justice
system or sentenced as a minor
within the adult criminal justice
system.
No offense or age exclusions.
Youth previously involved with
reentry program may return for
services.

Palm Beach county (PBC)
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Community
Resources
Community
Resources

Birth Certificates: 
Office of Vital Statistics
VitalChek.com
561-837-5847

Rental & Utility Assistance &
Homeless Resources:
https://www.rentalassistancepbc.org/ 

Job Readiness & Employment
Assistance:
https://www.careersourcepbc.com/

Mental Health & Substance Use
Interventions: 
(visit website via link or scan below)

Adult Education (GED, Trade
Programs, Skill Sessions):
https://www.palmbeachschools.org/a
dult_and_community_education

Find more resources:
Scan QR code to visit website below. 

Palm Beach County Board of

County Commissioner



Pre-Release Transition Post-Release 

Case Management 
Pre-Release & Post-Release 

Identification Assistance 
(Driver’s License, FLID, SS Card,
Birth Certificate)

Education & Employment Support 
(Vocation, College, Trades, GED,
Job Readiness, Supported
Employment)

Basic Need Items 
(Hygiene, Clothing, Groceries, Hot
Meals, Household Goods, Personal
Care)

Behavioral Health Treatment

Housing Advocacy and
Assistance 
(Transitional Housing, Rental &
Utility Assistance)

Prosocial Activities
 (Sports, Games, Events, etc.)

Restitution & Court Fee
Assistance & Community Service
(Community Service Hours
Converted to Payments)

Transportation
(Bus or Train Passes, Bicycles,
Ride-Share Vouchers, Staff
Support) 

Technology Assistance
(Cell Phone, Laptop, etc.)

List of ServicesList of Services

Case manager assigned at
sentencing.

Meeting basic needs of family.

Navigating justice system, reentry
process, and social services.

Providing assistance and services to
meet needs and prepare for youth’s
return to the home.

Individualized case planning.

Long-term connections to
community resources.

Provide court advocacy.

The process in which individuals return to
the community from a period of
incarceration within a criminal or juvenile
justice system. Reentry begins at
incarceration.

 What is reentry? What is reentry?

Program GoalsProgram Goals
Increase public safety, reduce
recidivism, and improve outcomes
for youth and families through the
utilization of best practices:

Reentry begins at incarceration.
Validated risk assessment and
client/family feedback drive case
planning.
Enhancing strengths of youth
and families.
Implementation of a continuum
of care through community
partnerships.
Continuous program evaluation
and improvement.
Incentivized goal attainment.

The most caring and

helpful staff you will

find. they will not give

up on you.

- Julian T. 

For youth and family unit.


