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WELCOME & INTRODUCTIONS
Meghan Parnell

Manager of Planning and Evaluation



Community Services Department
FAA Objectives and Performance Measures

FAA Goal
To follow the Health and Human Services Element of the Comprehensive Plan of 
Palm Beach County goals and objectives and the recommendations of the Citizens 
Advisory Committee that address the availability of health and human services 
necessary to protect the health, safety and welfare of its residents, by providing 
funding to qualifying non-profit organizations to provide health and human services 
related to the approved service categories.

FAA Objectives
· Provide monitoring, evaluation and technical assistance to contracted providers to    
improve program effectiveness and performance.

· Enhance quality management activities to measure the quality of services and 
program effectiveness utilizing the newly implemented network of client databases. 

FAA Performance Measures for Homelessness
Expected outcomes are listed in guidance.



Community Services Department
FAA Program

There will be additional details throughout today’s presentation regarding the 
proposal components. There are a few that I would like to highlight. It will be 
critical in this year’s proposals to: 

Response to Community Data This is a new section. Community data will be 
provided which support the need for the service categories. Describe how your 
program will respond to the provided data sources

Avoid Duplication To emphasize proposed services are not a duplication of 
what other agencies provide. It is encouraged that the FAA funding only be used 
when there are no other existing resources.

Collaboration Strong community collaboration and service linkage will be 
important in the success of your proposal. Describing how your program will 
leverage community resources and link clients to the broad array of health and 
human services within Palm Beach County will be important.



Applicant “Insider Tips”
• Make sure to review all of the resource documents that have been posted online for 

Homelessness
• Make sure that your Partner Letters / MOUs:

 Are well-written
 Outline the partnership(s) between community agencies as detailed as possible
 Are as updated as possible

• Be mindful that FAA dollars are limited and we receive many proposals.
• Make sure to follow the proposal outline as written in the application so the reviewers 

can easily follow what is being asked for and what the responses are.
• Be very careful with copying and pasting sections; if sections are copied and pasted, 

make sure that any necessary updates are made to match what is being asked.
• Use the total work time allotted to complete your grant application. Do not wait until 

the last minute as rushing often leads to mistakes.
• Any incomplete or inconsistent proposals will not be reviewed or considered.
• Answers should be simple, concise, and to the point, while still informing the reviewer 

of what your program does.
• While going through your grant application, please keep in mind that this is a highly 

competitive grant and we often receive more applications than we can fund.



Overview of 2019 FAA RFP
Process and Guidance

Meghan Parnell
Manager of Planning and Evaluation



FAA Funding Cycle

FY 2019 RFP Categories:
Homelessness



FAA RFP Process
Convene Steering 
Committee to plan 

Public Forum

Convene Public Forum 
to identify service 
unmet needs, gaps, 

priorities

RFP status update and 
summary 

documentation  to 
CAC

Issue RFP

Convene Bidder’s 
Conference

Recruit and train RFP 
Panelist

Proposals submitted 
and screened internally 

at CSD 

Resources compiled for 
panelist including 

performance history, 
logic model and budget 

reviews

Convene RFP Review 
Panel

Reconcile proposal 
scores

Process FAA Funding 
Recommendation BCC 

agenda item

Review and evaluate 
RFP Process 



FINANCIALLY ASSISTED AGENCIES FY 2019
REQUEST FOR PROPOSAL

TIMELINE

May 30: RFP announced via email
June 4: RFP available for public 
June 6: Bidder’s Conference
June 11-15: Reviewer Training
June 14 - Noon: Final day to submit written questions

June 15 @ 11:59 PM: RFPs submission deadline
July 2: Homelessness Review Panel

CSD Administration, 810 Datura Street, Basement

July 3-6: Staff reconciles committee rankings, funding availability and develops 
recommended allocations

July: County Administration reviews FAA recommendations

September: Presentation of FY 2019-2021 FAA recommendations to BCC



CONE OF SILENCE

This RFP includes a Cone of Silence.  The Cone of Silence will apply from the date the RFP is due, 
which is March 30, 2018, until the final FAA contracts are approved by the Board of County 
Commissioners.

Respondents are advised that the "Palm Beach County Lobbyist Registration Ordinance" (Ordinance), a copy of which can be accessed at: 
http://www.pbcgov.com/legislativeaffairs/pdf/Lobbyist_Registration_Ordinance.pdf
is in effect.  The Respondent shall read and familiarize themselves with all of the provisions of said Ordinance, but for convenience, the 

provisions relating to the Cone of Silence have been summarized here.  "Cone of Silence" means a prohibition on any non-written 
communication regarding this RFP between any Respondent or Respondent’s representative and any County Commissioner or 
Commissioner's staff, any member of a local governing body or the member’s staff, a mayor or chief executive officer that is not a 
member of a local governing body or the mayor or chief executive officer’s staff, or any employee authorized to act on behalf of
the commission or local governing body to award a contract.  A Respondent's representative shall include but not be limited to the 
Respondent's employee, partner, officer, director or consultant, lobbyist, or any, actual or potential subcontractor or consultant of the 
Respondent.

The Cone of Silence is in effect as of the submittal deadline. The provisions of this Ordinance shall not apply to oral communications at any
public proceeding, including pre-bid conferences, oral presentations before selection committees, and contract negotiations during any
public meeting. The Cone of Silence shall terminate at the time that the BCC awards or approves a contract, rejects all proposals or
otherwise takes action which ends the solicitation process.

Ethics Commission
If anyone has a question regarding ethics they should not be addressed to our department, but should 
be addressed directly with the Ethics Commission. http://www.palmbeachcountyethics.com/



Non Profits First Certification and 
Exemption Process

County recognizes the certification process for nonprofit agencies through Nonprofits 
First: www.nonprofitsfirst.com. 

Non-Profits First Certification may be exempt for agencies that provide documentation of 
certification from another funding or oversight body recognized by their industry or if their 
agency has received two (2) consecutive monitoring reports from FAA with no findings. 
Exemptions must be requested and approved by the Department of Community Services 
each contract year.

Requests for exemption must be indicated in the proposal Cover Page- Non Profits 
First section.

All non-exempted agencies contracting with the County will be required to maintain 
certification or be certified within 18 months of their initial contract date.



Proposal Highlights
The full proposal is due no later than

June 15, 2018 at 11:59 p.m.
Proposals should: 
• Address all components of the Community Services FAA RFP Submission website 

https://www.cybergrants.com/pbc/rfp_fy2019
• Be written in plain language; a narrative that fully addresses all questions in the 

FAA RFP Guidelines. 
• Be understandable to people unfamiliar with your organization or your area of 

expertise. 
• Specifically address the funding priorities set out in this Request for Proposal.



Proposal Components
1. Project Narrative: (25 points)

Description of client/population served
Description of Organization
Specific questions related to priority areas ( questions I-L)

2. Evaluation Approach: (15 points)
Complete Logic Model
Use of Program Evaluation

3. Prior Outcomes and Response to Community Data (10 points)
Discussion of Prior outcomes
Respond to Community Data

4. Data Management (10 points)
Quality data collection, data entry and reporting
Use of data to inform program changes

5. Partnerships, Resources and Collaboration: (20 points)
Relationship to larger system of care
Formal partnerships
Address need after funding ends

6. Budget: (20 points)
Follow directions in the budget template.
Unit cost service description and Unit cost of service.



Priority Area Score
The Review Panel will rank all proposals based on how critical they deem 
the program is for the system of care.

The SCORE awarded to a proposal is reflective of how competitive the 
proposal is.

The RANKING of the proposals is reflective of how imperative and critical 
the services are to ensure availability and access.



Homelessness Recommendations
Resource Documents

Outcomes:
Funded programs are expected to perform in the following ways:

• Rapid Re Housing should ensure that 80% of clients remain permanently 
housed 1 year after exit from the program.

• Case Management should include support services to increase the number of 
clients served by the program and increase the capacity of the agency to 
house formerly homeless individuals/families.

• Homeless Families and Individuals including youth will be served through the 
acuity/chronicity lists currently managed at the senator Philip D Lewis Center.



Homelessness Recommendations

Funding Priorities
1. End Homelessness through Affordable Housing 

Strategy #1 Rapid Re-Housing

2. Housing Focused Case Management 
Strategy #2 Housing Focused Case Management supporting a Rapid

Re-Housing program

A project can be submitted that combine both of these priorities or only one.

FY 2019 Allocation $ 254,435



FAA Application Website Overview
By:

Stessy Cocerez
Planner I



https://www.cybergrants.com/pbc/rfp_fy2019/

Where do I go to access the 
online grant application? 

























Any questions ?



Information
All questions must be emailed to:

CSD-FAARFP@pbcgov.org

All questions and answers will be posted on the FAA website:
http://discover.pbcgov.org/communityservices/financiallyassisted/

Pages/default.aspx

All proposals must be submitted electronically to

https://www.cybergrants.com/pbc/rfp_fy2019/
by

Friday, June 15, 2018 before 11:59 PM



Questions & Answers



Remember to like us on Facebook

https://www.facebook.com/pbccsd/
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