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NOTICE OF SOLE SOURCE PROCUREMENT

Dated: June 17, 2025

PALM BEACH COUNTY PROCUREMENT DEPARTMENT
50 SOUTH MILITARY TRAIL, SUITE 110
WEST PALM BEACH, FLORIDA 33415-3199

TITLE: NETVANTAGE, INC.

BUYER: Jonathan Silva

This Notice is issued in accordance with the applicable procurement ordinance, Section 2-54 (f)(2) and
policies, to inform the public of the decision to proceed with a Sole Source Procurement process for
the acquisition of the following goods/services:

General description of Goods/Services

Description Netvantage, Inc. dba Creditron is the sole developer/manufacturer and provider of its software
products, including ltemAge software which is the only product compatible with existing ltemAge
software and hardware required to work in conjunction with the departments computer mainframe
system, customized to process the water utility payment application system; as required by Water
Utilities.

Estimated Quantity

Estimated Value
$32,197 .63

Contract Duration

12 months

Any objections to this sole source procurement must be submitted in writing to the procurement office by
July 2, 2025. If no objections are received by the deadline, the procurement process will proceed as
planned. TYostsuhg  yeLTpd - b[20S - FH3[25



For any inquiries or further clarification, please contact:

Contact Name: Jonathan Silva

Phone Number: 561-616-6808

General Email Address: JSilva@pbc.gov

This notice is issued in compliance with applicable procurement laws, regulations, and procedures.
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Creditron

June 12, 2025

Palm Beach County Water Utilities Department
Attn: Pamela Giust

8100 Forest Hill Blvd

West Palm Beach, FL 33416

Via Email

Dear Pamela,

Netvantage, Inc DBA Creditron, |s the sole developer/manufacturer and provider of its
products, which are protected by copyright and trademark law.

No other representative can sell products, updates, maintenance, repair/replacement
services and technical support for Netvantage, Inc. DBA Creditron.

Let me know if | can provide further information.

Yours truly,

——

Jon Gage
Senior Vice President
Creditron



