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Salvation Army
(561) 686-3530 
www.salvationarmyflorida.org/westpalmbeach 
2100 Palm Beach Lakes Boulevard 
West Palm Beach 33409
Provide emotional/spiritual health; provide personal 
hygiene kits, meal kits and limited housing resources.

 PUBLIC INFORMATION RESOURCES  

2-1-1 
211 or (561) 383-1111 
www.211palmbeach.org 
www.211palmbeach.org/211-hurricane

 REUNITE WITH LOVED ONES  

American Red Cross
Text SAFE to 78876 
https://safeandwell.communityos.org/cms/index.php

 SHELTER AND FOOD   

American Red Cross
(561) 833-7711 
www.redcross.org 
1250 N. Pointe Parkway, West Palm Beach 33407
Access to referrals, snacks, water and emotional support.

Federal Emergency Management Agency 
(FEMA) 
www.disasterassistance.gov or call 1-800-621-FEMA  
(1-800-621-3362)  TTY: 1-800-462-7585
You may also visit the FEMA Disaster Recovery Center 
where representatives from multiple government  
agencies are available to answer questions:

Carolyn Sims Center 
225 NW 12th Avenue 
Boynton Beach 33435

Hours:  
8 a.m. to 8 p.m. Monday through Saturday; 
12 p.m. to 5 p.m. on Sundays

Florida Department of Children and Families
(866) 762-2237 
www.myflfamilies.com
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  ANIMAL / PETS  

Florida Department of Agriculture
(850) 410-0900 
www.freshfromflorida.com/Divisions-Offices/ 
Animal-Industry
Provide support with animal/pet issues and minor medical 
and vaccination.

Animal Care & Control Division
(561) 233-1200 
www.pbcgov.com/animal 
7100 Belvedere Road, West Palm Beach 33411
Provide support with animal/pet issues and minor medical 
and vaccination. 

 BUSINESS COORDINATION  

Palm Beach County Cares 
Donations Management
www.palmbeachcountycares.com

 CHILDREN’S SERVICES  

Florida Department of Children and Families
(561) 837-5078 or (866) 762-2237 
www.myflfamilies.com 
2051 MLK Boulevard, #200, Riviera Beach 33404
Provide assistance with crisis counseling, applications 
for food assistance and Medicaid. Temporary case 
management for families with children, unaccompanied 
minors and other social service needs.

Palm Beach County 
Youth Services Department
(561) 242-5701 
www.pbcgov.org/youthservices 
50 S. Military Trail, Suite 203, West Palm Beach 33415
Access to therapists for children and their families.

School Board of Palm Beach County
(561) 434-8000 
www.palmbeachschools.org 
3300 Forest Hill Boulevard, West Palm Beach 33406
School enrollment services for K-12 students.

 HEALTH & MEDICAL  

Florida Department of Children and Families
(561) 837-5078 or (866) 762-2237 
www.myflfamilies.com 
2051 MLK Boulevard, #200, Riviera Beach 33404
Provide assistance with crisis counseling, applications 
for food assistance and Medicaid. Temporary case 
management for families with children, unaccompanied 
minors and other social service needs.

Florida Department of Health
(561) 837-5165 
www.palmbeach.floridahealth.gov 
800 Clematis Street, #2212, West Palm Beach 33401
Provide support with health and medical services.  
Medical referrals, prescription, immunization and  
food assistance.

Federal Emergency Management Agency 
(FEMA) 
www.disasterassistance.gov or call 1-800-621-FEMA 
(1-800-621-3362)  TTY:  1-800-462-7585
You may also visit the FEMA Disaster Recovery Center 
where representatives from multiple government agencies 
are available to answer questions: 

Carolyn Sims Center
225 NW 12th Avenue, Boynton Beach 33435
Hours: 
8 a.m. to 8 p.m. Monday through Saturday; 
12 p.m. to 5 p.m. on Sundays

Americans with Disabilities Act (ADA)
(561) 355-4883 
www.pbcgov.org/equalopportunity 
301 N. Olive Avenue, 10th Floor, West Palm Beach 33401 

 IDENTIFICATION AND GOVERNMENT DOCUMENTS  

Florida Department of Highway Safety 
and Motor Vehicles
Via Palm Beach County Tax Collector
(561) 355-2264 
www.pbctax.com
Issuing driver licenses and ID cards.

Social Security Administration
(800) 772-1213 or (866) 783-7339 
www.ssa.gov 
801 Clematis Street, #2, West Palm Beach 33401
Provide duplicate social security cards, address changes 
for benefits and assistance filing application for benefits.

 JOBS  

CareerSource
(561) 340-1060 
www.careersourcepbc.com 
3400 Belvedere Road, West Palm Beach 33409
Job skills and placement assistance.

Gulfstream Goodwill
(561) 478-8824 
www.gulfstreamgoodwill.org 
4895 Okeechobee Boulevard, West Palm Beach 33417
Provide training and employment services through the 
Good Jobs program.

 MENTAL HEALTH  

American Red Cross
(561) 833-7711 
www.redcross.org 
1250 N. Pointe Parkway, West Palm Beach 33407

Disaster Distress Helpline
(800) 985-5990 
Text: “TalkWithUs” to 66746

Elizabeth H. Faulk Foundation, Inc.
(561) 483-5300 
www.faulkcentercounseling.org 
22455 Boca Rio Road, Boca Raton 33433
Low cost mental health counseling.

Florida Department of Health
(561) 837-5165 
www.palmbeach.floridahealth.gov 
800 Clematis Street, #2212, West Palm Beach 33401
Provide support with health and medical services.  
Medical referrals, prescription, immunization and 
food assistance.

Jerome Golden Center 
(561) 383-8000 
www.goldenctr.org 
1041 45th Street, West Palm Beach 33407

Mental Health Association
(561) 832-3755 
www.mhapbc.org 
909 Fern Street, West Palm Beach 33401

NAMI Palm Beach County
(561) 588-3477 
www.namipbc.org 
5205 Greenwood Avenue, Suite 110 
West Palm Beach 33407


