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PALM BEACH COUNTY FIRE RESCUE

MESSAGE FROM
THE FIRE RESCUE ADMINISTRATOR
Reginald K. Duren

2020 has proven to be one of the most challenging years for everyone in our
community, and Palm Beach County Fire Rescue is no exception. I am beyond proud
of our Department's dedication to several additional missions this past year. It is a
testament to the phenomenal ability of the men and women of Palm Beach County
Fire Rescue to seamlessly operate and excel under adverse circumstances.
When contemplating this past year, resiliency is the word that immediately comes
to mind. Our firefighter/EMT's and firefighter/paramedics were steadfast in their
commitment to the community, even while facing a mysterious and sometimes
deadly new threat in COVID-19. The toll of the COVID-19 pandemic will reverberate for years to come through its impacts on
our operations, budget, and most of all, the health of our community and our firefighters.
In an effort to mitigate the impacts of COVID-19, our 911 Dispatchers modified their prescreening procedures to assist in
the identification of COVID-19 related events. Our firefighters implemented new medical protocols, policies, and procedures
while adapting to wearing additional PPE (Personal Protective Equipment). Frontline crews also learned new methods to
decontaminate their gear, apparatus, and fire stations, as they worked diligently to prevent any potential spread of the virus.
Our emergency responders proved they could be flexible throughout it all while continuing to deliver the highest level of
emergency services.
Palm Beach County Fire Rescue is again positively serving the community in an expanded emergency role. Throughout this
COVID-19 pandemic, we have looked to help provide an ever-increasing array of necessary services to our residents. We
developed a new mobile testing unit and trained other fire departments to deliver COVID-19 testing to residents. We designed
and facilitated COVID-19 homebound and pop-up testing for citizens living with disabilities and chronic medical conditions in
conjunction with the Florida Department of Health and Palm Beach County.
It does not end there. As we embark on a new year, we have assembled a partnership with the Palm Beach County Sheriff's
Office to deliver vaccines to our County's first responders. We tested our blueprint with the flu vaccine in the fall and began
vaccinating firefighters against COVID-19 before Christmas. We immediately realized, If we protect our firefighter/EMT’s and
firefighter/paramedics, they would be better suited to protect our citizens.
Throughout all of the challenges of the past year, our Department also reached many exceptional goals. In emergency
medicine, we broke new ground by collaborating with cardiac hospitals to join the national Cardiac Arrest Registry for Enhances
Survival (CARES) program to improve cardiac arrest patients' outcomes. To aid in statewide wildland firefighting, we deployed
firefighters and apparatus to Collier County to help attack wildfires on the west coast of Florida. Here at home, we never lost
our focus. As Hurricane Isaias approached, we mobilized our Command Team, staffed and stocked our fire stations for what
was the first time Palm Beach County was simultaneously operating under two emergency declarations.
Our Department and our personnel have also been recognized with countless awards for excellence. To name a few, we
received the American Heart Association's "Mission Lifeline-Gold" Award and the "Star Research Achievement Award." Our
ALS (Advanced Life Support) Competition Team won the prestigious Florida Cup. This award is presented annually to the top
Team ALS Competition Team in the State of Florida. We are also proud to be honored with two top state awards from the Fire
Marshal's Association - Arson Investigator of the Year and Public Educator of the Year.
Our goal of Excellence Today, Improving Tomorrow has never been as apparent as we strive to take the lessons of this past
year and apply them to continue to grow our commitment to Palm Beach County and its deserving community.
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REGINALD K. DUREN

Fire Rescue Administrator

EXECUTIVE
CHIEFS

PATRICK KENNEDY
Assistant Fire Chief
25 yrs. of Fire Rescue
Experience

KIMBERLY HUDE

DOUGLAS MCGYLNN

Deputy Chief Administration
25 yrs. of Fire Rescue
Experience

Deputy Chief
Operations
24 yrs. of Fire Rescue
Experience

Deputy Chief
Support Services
36 yrs. of Fire Rescue
Experience

DAVID DERITA

JOSE GONZALEZ

Division Chief/Fire Marshal
Bureau of Safety Services
35 yrs. of Fire Rescue
Experience

Division Chief
Operations
24 yrs. of Fire Rescue
Experience

CHARLES COYLE
Division Chief
Medical Services
17 yrs. of Fire Rescue
Experience

SEAN PAMPLONA
Division Chief
Support Services
30 yrs. of Fire Rescue
Experience

JUSTIN SCHAINUCK
Division Chief
Training
26 yrs. of Fire Rescue
Experience

DAVID WOODSIDE

PATRICK THUME
Division Chief
Emergency Management
25 yrs. of Fire Rescue
Experience
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PALM BEACH COUNTY FIRE RESCUE

ORGANIZATIONAL CHART
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PALM BEACH COUNTY FIRE RESCUE

STATION LOCATIONS
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PALM BEACH COUNTY FIRE RESCUE
2020 VISION
CORE VALUES
COMPASSION
The will and action of helping others with
empathy, dignity, and understanding.

INTEGRITY
Possessing a strong moral character to be
trusted to do the right thing even when no one
is watching.

UNITY
Recognizing the value that inclusivity holds and
how it produces effective teamwork through the
coming together as one.

ACCOUNTABILITY
The obligation to account for your actions, accept
responsibility, and operate with transparency.

DEDICATION
A continuous commitment to exceptional
service to the community and each other.
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The Fire Chief’s
Vision Coin & Vision Chip
The Fire Chief’s five-sided Vision Coin is given
directly from the Fire Chief to a member of
PBCFR that specifically exemplifies one or more
of the core values.
The Vision Chip is a reminder for each member
of
PBCFR of the core values and serves as a token
of appreciation to all for embracing the new
2020 vision.

PBCFR recently unveiled two new Sutphen Monarch fire engines
and two new Horton Advanced Life Support (ALS) rescue transport
units. These units received an all new graphics design fresh for
2020 showcasing PBCFR pride and department core values. For
the first time in department history, the PBCFR seal will be proudly
displayed on the apparatus. The seal has been customized in gold
leaf accents and placed on the front doors of the cab. In addition,
the PBCFR vision statement “Excellence Today, Improving Tomorrow”
adorns both sides of the apparatus at the top of the cab along with
the nation’s stars and stripes.
The engines were built on a heavy-duty steel chassis and measure
34-feet in length. Each unit was custom designed with 241 cubic feet
of compartment space providing ample room for the specialized
firefighting equipment and tools. A 62-inch extended cab with a 10-inch raised roof safely seats up to 5 personnel. The
units have a robust 9-liter, 450HP Cummins diesel engine. The Hale QMAX, single stage pump will deliver 1,500 gallons of
water per minute. A 750-gallon water tank along with a 30-gallon firefighter foam tank featuring the Hale Smartfoam 5.0
technology system will provide immediate water to the powerful pump. Additional equipment includes: Ziamatic Quic-Lift
Electric Ladder Rack, Whelen Freedom IV LED Lightbar, Federal Q2B Grill Mount Siren, and a 360-Vision Camera system that
allows the driver operator to see around the entire perimeter of the apparatus from a 7-inch monitor mounted inside the
cab. The truck’s tight turning radius, high horsepower, and maximum water flows make it ideal for urban, suburban, or rural
operations. In addition to the fierce firefighting capabilities, each unit will carry a full complement of ALS medical equipment.
The rescues were assembled on an International MV607 4-door chassis with a 6.7 liter, 300-HP Cummings diesel engine.
These vehicles feature a 360 degree camera system allowing the driver to safely view their surroundings while in motion.
In addition, the units are equipped with a Whelan LED warning and scene lights, cordless intercom headsets as well as the
new Stryker Stretcher Power-Load System. The rescue trucks will be the first ones to come with a modified Ultraviolet Light
(UV-L) Sanitizing System installed in the patient compartment of the vehicle. UV-L technology has proven to be effective in
destroying bacteria, viruses, and fungus. This will allow crews to quickly and effectively decontaminate the surfaces and
equipment in the patient work areas promoting employee and patient health and safety. These units are fully equipped with
ALS Medical equipment and supportive firefighting capabilties.
All of PBCFR’s ALS rescue transport units and fire engines are staffed with firefighters that are cross-certified as paramedics and
respond to all medical, technical rescue, and fire-related emergencies to serve residents and visitors of Palm Beach County.
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PALM BEACH COUNTY FIRE RESCUE
AT A GLANCE
ACTIVITY OF PALM BEACH COUNTY FIRE RESCUE
Palm Beach County Fire Rescue (PBCFR) was created by County Ordinance in 1983. It consolidated 10 separate taxing
districts that provided fire rescue emergency services to the unincorporated areas of Palm Beach County, plus 13
municipalities. At the time of consolidation in October 1984, PBCFR served an estimated population of 294,743, had 23
fire stations, employed 458 personnel, and had an operating budget of $19.9 million.
PBCFR now serves unincorporated Palm Beach County and 19 municipalities (Belle Glade, Cloud Lake, Glen Ridge,
Haverhill, Jupiter, Juno Beach, Lake Clarke Shores, Lake Park, Lake Worth Beach, Lantana, Loxahatchee Groves,
Manalapan, Pahokee, Palm Springs, Royal Palm Beach, South Bay, South Palm Beach, Wellington and Westlake). PBCFR
also dispatches for 13 additional municipalities.
In FY2020 the department responded to
137,161 calls from 49 fire stations, served
an estimated population of 928,142,
covering 1,769 square miles. PBCFR
employs 1,694 personnel with a current
operating budget of $519 million.
PBCFR maintains a 2/10 ISO rating, the
highest in the history of the department.
ISO ratings indicate the high level of
fire protection service provided to the
residents of Palm Beach County and the 19
municipalities it serves. This classification
determines property insurance rates and
may help to lower insurance premiums for
some communities.

CALL VOLUME BY TYPE
MEDICAL
FIRE RELATED

6%
8%

OTHER

86%

AVERAGE RESPONSE TIME

6

MINUTES
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41

SECONDS

TOTAL CALL VOLUME BY FISCAL YEAR
FY2020

137,161

FY2019

133,580

FY2018

135,647
*139,947

FY2017
* Note: Higher call volume in FY2017 due to Hurricane Irma 09/2017

FY2016

132,716

CALL VOLUME BY STATION ZONE - TOP 5
St.45

7,036

St.41

6,442

St.23

6,301

St.91

5,251

St.42

5,167

CALL VOLUME BY RESCUE - TOP 5

3,719

CALL VOLUME BY ENGINE - TOP 5

R33

3,307

E42

2,361

R45

3,140

E41

R31

3,121

E33

2,151

E23

2,148

R42

2,423

E45

R91

2,870

2,279
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PALM BEACH COUNTY FIRE RESCUE
HIGHLIGHTS
PBCFR CELEBRATES 35 YEARS OF EXEMPLARY SERVICE
On October 5, 2019, PBCFR commemorated 35 years of exceptional
service to the community by hosting an open house at the Chief
Herman W. Brice Fire Rescue Complex.
Highlights of opening ceremony included:
• PBCFR’s award-winning extrication team presenting to Chief Duren
their 2019 World Rescue Challenge Trophy
• Palm Beach County Board of Commissioners presenting to Chief
Duren a proclamation recognizing October 5-6, 2019, as “National
Firefighter Memorial Week”
The event featured live-action scenarios such as vehicle extrication,
rappelling, a CPR demonstration, and Trauma Hawk flyby. Those
in attendance participated in truck tours, safety lessons, fire hose
operation, bunker gear try-on, and firefighter interaction.

PBCFR STATION 22 GRAND OPENING CEREMONY
On January 9, 2020, PBCFR held the grand opening of Station 22,
located in the City of Westlake. Station 22 is a complement to the
expanding suburban developments and local businesses in Palm
Beach County’s western communities.
Chief Duren stood before an audience comprised of dignitaries and
PBCFR employees and expressed his gratitude to all the men and
women that contributed to a successful completion of Station 22.
Other key speakers at the ceremony included Palm Beach County
Mayor Dave Kerner, PBC Commissioner Melissa McKinley, Westlake
Mayor Roger Manning and PBC Administrator Verdenia Baker
Concluding the speeches, Captain Aaron Pribyl expressed how much
he values Station 22 and the firefighters that serve the community.
Those in attendance witnessed a “Hose Uncoupling” ceremony, a fire
service tradition similar to a ribbon cutting ceremony.
Station 22 is the first fire station in the county built to withstand a
Category 5 Hurricane and incorporate Firefighter Cancer Prevention
Initiative standards. The 12,280 square foot, state-of-the-art, energyefficient facility includes separate climate controlled bunker gear
storage and decontamination rooms, and four bays that house an ALS
Engine, Rescue, Water Tender, and Brush Truck.
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COVID-19

Photos left page. Top to bottom.
EMS Captain Michael Okrent and
Captain David Cooper educate a class
of Mobile Testing Unit personnel on how
to administer nasal swab testing for
COVID-19 safely.
A Viscaya resident shows their
appreciation for first responders at a
community parade.
Photos right page.
PBCFR's personnel participates in
#HealthCareHeroes Thank You Parade
with hospital partner, Delray Medical
Center.

Palm Beach County Fire Rescue’s response has been vigilant, maintaining
its ability to respond to calls throughout the COVID-19 pandemic. Palm
Beach County Fire Rescue is working tirelessly to provide the most upto-date COVID-19 education for employees and the community, with
particular attention given to the county's assisted living facilities.
Utilizing the newly created Mobile Testing Unit, PBCFR’s Exposure Team has
developed and implemented free COVID-19 testing options available to the
community including:
• Homebound testing offered to :
• Special needs patients identified by the Emergency Operations Center
• Elderly and individuals with disabilities who are experiencing symptoms of
COVID-19 and cannot leave their homes to access one of the drive-up or
walk-up test collection sites
• Pop-up testing offered to :
• Targeted communities with significant positivity rates
14

Palm Beach County Fire Rescue’s Administration
communicates daily with local health officials and Palm Beach
County Emergency Management to analyze and modify
protocols as information from the Florida Department of
Health (FDOH) and the Centers for Disease Control (CDC)
becomes available. Palm Beach County Fire Rescue’s
COVID-19 Command Team, researches and prepares best
practices related to the safety of first responders.

PBCFR works hard to make the safety of firefighters and the
community a priority. Firefighters have been equipped with
PPE which includes: masks, gloves, gowns, face shields, suits,
goggles, and boot covers. New decontamination procedures
ensure both vehicles and equipment are thoroughly cleaned
after each patient interaction. The creation of the Mobile
Decontamination Unit has undertaken the task of regular
station decontamination at all PBCFR stations and facilties.

Palm Beach County Fire Rescue is prioritizing the health
and wellness of employees by requiring point of entry
screening, daily temperature checks, face coverings, and
social distancing. Dispatchers also began modifying the prescreening tools for 911 callers, asking additional questions
about a person’s specific symptoms and travel based upon the
CDC’s recommendations and guidance from Medical Director,
Dr. Kenneth Scheppke. Additional questioning by dispatchers
informs firefighter-paramedics prior to arrival of a COVID-19
call – “Potential Medical Alert”, so they can prepare to wear
additional personal protection equipment (PPE).

Palm Beach County Fire Rescue’s Personnel Liaison Group
tracks all firefighter exposures to known or suspected
COVID-19 positive patients, both on and off duty, on a daily
basis. Follow-up patient data is provided to the group from
area hospitals and firefighters, to determine if quarantines or
testing is necessary. This group also serves as an advocate for
the employee and their family.
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9/11 REMEMBRANCE CEREMONY & HONOR GUARD
MEMORIAL FLAG DEDICATION
The ceremony, held in the Palm
Beach County Fire Rescue’s
Memorial Courtyard at the Chief
Herman W. Brice Fire Rescue
Complex, honored the fallen 343
firefighters who lost their lives in
the line of duty on that fateful day,
19 years ago. Memorial Bricks are
placed in the courtyard along the
Walk of Honor, dedicated to fallen
Palm Beach County Fire Rescue
Firefighters and family members,
part of Project Pride.
Fire Rescue Administrator Reginald
K. Duren spoke with reverence
about the commitment to service
beyond self, exhibited by the 343
firefighters lost in the line of duty.
He also spoke about the current
Palm Beach County Fire Rescue
personnel that proudly represent the department's core
vision and values. The ceremony began with the raising of
the flag, followed by the pledge of allegiance, the national
anthem, the lowering of the flag to half-staff, and the
traditional tolling of the bell.
Established in 1986, the primary responsibility of the Honor
Guard and Pipes & Drums Band is to render honors to fallen
firefighters; whether line-of-duty deaths, off-duty, or retirees.
They also represent PBCFR at other ceremonies including
parades, recruit class graduations, promotional awards, and
other significant events. On September 11, 2020, the Honor
Guard paid tribute to those that sacrificed their lives to save
others by flying their new memorial flag with the flag of the
United States National Guard. A gold plaque now adorns the
new flagpole stating: “Dedicated to the Fallen, 9-11-2020,
Memorial Courtyard, PBCFR Honor Guard.”
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FISCAL YEAR 2020 ACCOMPLISHMENTS
• Investigator Pam Summers and Public Educator Charbel Khadij won
top awards from the Florida Fire Marshals and Inspectors Association.
Investigator Summers was named Florida’s Fire and Explosion
Investigator of the Year for 2020 and Fire Safety Specialist Charbel
Khadij was named Florida’s Fire and Life Safety Educator of the Year
for 2020.
• Upstaffed Station 52 from a 3 person either/or station to a 5 person
station.
• Upstaffed ten – 2 person rescues to 3 person units (R56, R68, R244,
R18, R48, R15, R34, R25, R22 and R26).
• Palm Beach County Fire Rescue launched the #GitUpChallenge, a
campaign encouraging employees to support United Way’s local
charities. The viral video received over 10 million views and inspired
$325,000 in donations.
• Applied for and received the Assistance to Firefighter (AFG) COVID-19
Supplemental Grant in the amount of $897,556 for the purchase of
essential personal protective equipment.
• Governor DeSantis recognized Palm Beach County Fire Rescue for
placing 1st out of 20 teams at the 2019 ALS Competition. A State
Proclamation was presented at the Capitol to the following team
members: Ivonne Garcia, Daniel McAndrews, Kristy Rhemer and
Michael Redmond.
• Over 8,000 Pre-Incident Plans for buildings were completed by station
crews; gathering vital emergency response information such as: the
location of the nearest hydrants, gas and electric shutoffs.
• Donated 2 rescue trucks, 2 fire engines and various miscellaneous
equipment to aid in the Bahamas recovery efforts caused by Hurricane
Dorian.
• Partnered with the Health Care District of Palm Beach County and JFK
North Campus to better assist patients needing acute intervention
related to a substance or alcohol use disorder by transporting and
referring to the Addiction Stabilization Unit.
Photos left. Top to bottom.
Investigator Pam Summers and
Public Educator Charbel Khadij
display thier awards.

PBCFR’S #GitUpChallenge for
United Way
A variety of personal
protective equipment (PPE).
PBCFR's award-winning ALS
Competition Team at the State
Capitol
Two rescue trucks donated
to aid the Bahamas in the
aftermath of Hurricane
Dorian.
Firefighter conducts PreIncident Plans of a local Palm
Beach County business.
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OPERATIONS
Operations is the largest division of PBCFR and is divided geographically into eight battalions. The Operations
division is responsible for the direct delivery of emergency services to the community.
PBCFR operates 49 fire stations throughout the county, with a minimum daily staffing of 308 personnel on duty at all times.
Zone coverage is maintained as required by re-locating units to fill areas of need. PBCFR is an “all-hazards” department,
capable of responding to everything from a minor medical call to a regional natural disaster. All personnel are cross-trained
in firefighting and emergency medical services, ensuring efficient delivery of fire suppression, technical rescue, vehicle
extrication, and emergency medical care.

SPECIAL OPERATIONS
PBCFR maintains two strategically located Special Operations teams that respond to emergencies countywide.
Special Operations technicians receive continual training to maintain readiness in a number of disciplines, including:
•
•
•
•
•
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Hazardous Materials Response
Confined Space and Technical Rescue
Dark Water Dive Rescue
Advanced Automobile Extrication
Explosive Ordnance Disposal (with PBSO)

•
•
•
•

High Angle Rescue
Trench Rescue
Large Animal Rescue
Structural Collapse Rescue

TRAUMA HAWK - AIR RESCUE
Palm Beach County is home to two Level 1 Trauma Centers. Critical patients can be transported by one of two Trauma Hawk
helicopters which can accommodate 2 patients at a time. In partnership with the PBC Health Care District, PBCFR paramedics
and flight nurses rapidly transport ill and injured patients from the scene of an incident or transport critical patients from one
facility to another to save time and increase trauma survival rates.

AIRCRAFT RESCUE & FIREFIGHTING
PBCFR provides the Aircraft Rescue & Firefighting (ARFF) and EMS services for Palm Beach International Airport (PBIA). On
average, PBIA has over 4 million passengers who travel through the airport on a yearly basis. Station 81 is equipped with five
specialized vehicles also known as "Crash Trucks" or “Dragons” capable of delivering high volumes of water and foam in the
event of an emergency landing of an aircraft. The crews are trained for any type of emergency event that may happen in the
airport terminals, airfield, commercial or general aviation aircraft.
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SIGNIFICANT FIREFIGHTING INCIDENTS
Belle Glade Residential Structure Fire
02/28/2020
Firefighters from Battalion 7 arrived on-scene to find a third of the residence
on fire, flames and heavy smoke were visible from a block away. Upon further
investigation, two individuals were found trapped on the back porch as
it crumbled due to the fire. Crews tore the deteriorating porch away from
the patients, who were then transported. Trauma Hawk transported one of
the victims to an area hospital for further medical treatment. The fire was
successfully extinguished shortly after the occupants were rescued.

Florida Turnpike at Indiantown-Vehicle Rollover with Fire
04/03/2020
Firefighters from Battalion 1 arrived on-scene to find heavy plumes of black
smoke and flames coming from a rolled over semi-truck, leaking fuel. Multiple
units, including Special Operations, worked together to extinguish the fire and
clean up the fuel spill. The injured driver of the semi-truck was extricated from
the burning cab and transported to the hospital for treatment.

Old Trail Brush Fire
05/01/2020
Firefighters from Battalion 1, along with Martin County Fire Rescue, responded
to an approximately 150-acre brush fire that was driven by strong winds.
Multiple units assisted the Division of Forestry Dozer Plows to bring the fire
under control. The fire threatened the Old Trail neighborhood off Mack Dairy
Road and caused a 2-day closure of I-95 and the Florida Turnpike due to poor
visibility from the smoke.

North Palm Beach High-Angle Rescue
07/13/2020
PBCFR’s Special Operations team responded to a High-Angle Rescue for a
window washer trapped on a failed suspension system. The rescue took place
from the outside of the 15th floor of a 24-story building. The team was able to
safely lower the victim by freeing him from his broken harness and attaching
him to the rescuing firefighter controlled by a complex system of ropes and
pulleys. The expeditious rescue was performed in only 28 minutes.

Florida Turnpike at Lake Worth Road-Gas Explosion
09/24/2020
PBCFR responded to an 18-inch main gas line that exploded causing a partial
collapse of the Florida Turnpike’s northbound lanes. Crews immediately
established “control zones” to protect the public and additional agencies.
PBCFR maintained the “hot zone” around the gas leak until Florida Public
Utilities could remotely shut down the leak. PBCFR’s Public Information Officer
and Palm Beach County (PBC) Emergency Management worked with the PBC
Emergency Operations Center to make “reverse 911” calls to the public to
shelter in place. The incident included over 30 units on the call with nearly a
dozen command officers.
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MEDICAL SERVICES DIVISION
The Medical Services Division oversees all emergency medical
care, emergency medical training, and Mobile Integrated
Healthcare (MIH) services for PBCFR.
The Medical Services Division ensures personnel are trained and
prepared to provide exceptional pre-hospital care and treatment in
response to all emergency incidents, ranging from medical calls to
traumatic injuries. The division collaborates with healthcare experts
at the local, state, and national levels to develop innovative, evidencebased medical protocols. Continuous research and evaluation of
new medical equipment allows the division to implement protocols
and procedures, which enhances patient care and can lead to better
patient outcomes.
The Medical Services Division developed the Cardiac Care
Collaborative, a partnership including representatives with
specialized expertise in cardiac care from local hospitals and fire
rescue agencies. This partnership facilitates increased sharing of
knowledge and coordination within the healthcare community.
Utilizing the latest science and available data, the Cardiac Care
Collaborative works to develop performance-based initiatives aiming
to enhance patient care of those suffering from cardiac disease
and illness. Its mission is to improve patient outcomes by creating
measurable and achievable goals that focus on five essential pillars
of cardiac care:
•
•
•
•
•

Bystander and Dispatch CPR
Prehospital Care
Emergency Department Care
Interventional Care
Survivor and Family Support

Ongoing training and education of PBCFR personnel remain a
primary focus of the organization and enables the department
to achieve and maintain the highest levels of care. In FY2020,
the Medical Services Division provided EMS training for 97
recruits and hosted 2 Paramedic Development Courses
transforming 47 state or nationally certified paramedics to
highly trained Palm Beach County Fire Rescue paramedics.
MIH was designed to enhance the emergency medical
services (EMS) approach to assisting patients with social
services and medical needs after their 9-1-1 call. MIH provides
multidisciplinary assessment and care coordination by partnering
with a medical social worker and community paramedic to
guide and support patients in navigating their unique needs.
•
•
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1,430 crew referrals processed
554 new patient contacts enrolled in the addiction program

Awards
PBCFR proudly claimed the 2019 ALS competition
Florida Cup under the extraordinary leadership of
Firefighter/Paramedic Ivonne Garcia. (Pictured above)
PBCFR received the American Heart Association’s
Mission Lifeline Gold Award for a third year in a
row. For the fourth year in a row the department
was also recognized for excellent care of patients
suffering from a heart attack.
PBCFR received the 'Star Research Achievement
Award' for the abstract entitled “Termination
of Benzodiazepine-Resistant Epilepticus with
Parenteral Ketamine Administration” presented by
the Society of Critical Care Medicine.
These incredible achievements highlight PBCFR’s
successful collaboration with local hospitals and the
continuous commitment to providing exceptional
treatment in the field of cardiac care.

698

117,519

CARDIAC ARREST
CASES

EMERGENCY
MEDICAL
CALLS
2,718

36.4%

were resuscitated by
PBCFR personnel, Florida
State Average: 20%

13.2%

TRANSPORTED
MED-ALERTS

of those resuscitated
were discharged from the
hospital alive
*CARES average is 7.5%

1,650
TRAUMA
ALERTS

* The Cardiac Arrest Registry to Enhance Survival (CARES)

1,038
STROKE
ALERTS
806
SEPSIS
ALERTS
387
STEMI ALERTS
TRANSPORTED TO
The unparalleled emergency medical care provided by the EMTs
and Paramedics of PBCFR has resulted in countless lives saved
and yielded an incredible positive impact on those served.

CARDIAC RECEIVING
FACILITIES

Certain incidences involving strokes, heart attacks, septic shock, trauma, or COVID-19 are categorized as an “Alert.” Personnel are
trained on the specific criteria used to identify and classify each type of “Alert.” This enables responding crews to rapidly address,
treat, and expedite transport of the patient. While EMS is enroute to the hospital, notification of an “Alert” is made via radio;
this allows hospital staff to better prepare for receiving a critical patient and activate specifically trained personnel if needed.
•
•
•
•
•

Med-Alert-Incident involving confirmed or suspected COVID-19 infection.
Trauma Alert-Rapid recognition & notification of severe, potentially life-threatening traumatic injury .
Stroke Alert-Rapid onset of signs & symptoms associated with a stroke are identified. This includes both hemorrhagic strokes
(brain-bleeds) & ischemic strokes (vessel occlusion in the brain).
Sepsis Alert-Signs & symptoms consistent with septic shock, a life-threatening complication of infection, are identified.
STEMI Alert-Specific criteria is met indicating a patient is suffering from a heart attack or STEMI (ST Elevation Myocardial Infarction).
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TRAINING & SAFETY DIVISION
The Training and Safety Division provides a variety of
instructional opportunities throughout the year to meet the
needs of department personnel. Current employees maintain
their required technical certifications through the Training
Division. The division provides classes for personnel at fire
stations and at the Chief Herman W. Brice Fire Rescue Complex.
Training modules and safety alerts are distributed online to
ensure that PBCFR personnel receive essential information and
training in a timely manner.
One of the most important responsibilities of the Training Division
is to provide the initial orientation and training for new firefighters.
Six recruit academies were held this past fiscal year. All probationary
firefighters are evaluated to ensure skills learned in the recruit academy
are retained throughout their first year of employment.
The Training Division coordinates all requests from operational
personnel who wish to further their education at local colleges and
state universities. Many employees have acquired their Associate’s or
Bachelor’s degrees through a reimbursement program.
A two week Officer Development Academy was held specifically for the
rank of Captain. Addtional training classes offered during this past fiscal
year are listed below:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

S.T.A.B.L.E. (Neonatal Assessment & Stabilization Program)
Advanced Cardiac Life Support/CPR
Driver Candidate School
Live Fire Training Instructor
Aerial Operations
Company Officer
Initial Company Operations
Prehospital Trauma Life Support
Tactical Emergency Critical Care
Finger Thoracostomy
Florida Urban Search & Rescue
Codes & Standards
Building Construction
Private Fire Protection
State Fire Instructor
Division of Forestry
Origin & Cause
Critical Care
Strategy & Tactics
Rope Ops
Dive Rescue

510,174

Training Hours
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EMERGENCY MANAGEMENT
The Emergency Management Division is committed to the
safety of citizens by preparing personnel for any emergency and
offering assistance to other agencies.
The Palm Beach County (PBC)
Emergency Operations Center
(EOC) was activated to Level 2Partial Activation on March 16, 2020.
During EOC activations, personnel
from PBCFR provide leadership for
the EOC Emergency Services Branch
and serve as the firefighting, search
& rescue, and hazardous materials
unit leaders. During the ongoing COVID-19 EOC activation, the Emergency Services Branch
Director processed all mission/resource requests for PBCFR and 11 municipal fire departments
within PBC. The Emergency Services Branch also coordinated the PBCFR mobile COVID-19
testing program.
Hurricane Isaias was the first of the season to potentially impact PBC. The EOC was activated
to Level 1- Full Activation for Hurricane Isaias occurring from July 31, 2020 to August 2, 2020.
A state of emergency was declared for PBC due to the impending hurricane. Positions were
staffed in the EOC and six shelters across PBC, including a special needs and pet shelter. PBCFR
mobilized shelter teams to include COVID-19 point of entry precautions throughout and render
medical aid. Additional staffing was brought in for command and rescue functions, while
department High Water Vehicles were strategically staged throughout the county. Although no
damages were reported, this remains a historic event as the EOC has never been activated for
two incidents at the same time.
In FY2020, Rescue 701 and 702 were officially placed into service and were used in the
Presidental Motorcade Procession at Palm Beach International Airport and other special
events. These units mirror operational units and contain the same equipment and supplies as
the 53 other ALS Rescues throughout the department.
The PBCFR Emergency Management Division staff serves on various committees and work
groups around the state. Staff work toward state and national training, certification, and
qualification standards for task force and strike team deployments, in addition to drills and
exercises.
•

•

•

•

In October 2019, PBCFR hosted one of the very first FL-130/FL-190 Firefighter Training/
Introduction to Wildland Fire Behavior courses in the state. In February 2020, PBCFR
conducted a pilot FL-215 Fire Operations in the Wildland/Urban Interface course.
In November 2019, PBCFR and the Palm Beach County Sheriff’s Office (PBSO conducted
BioShield, a full-scale POD exercise. A Point of Dispensing (POD) is a location where
employees and their families can receive life-saving medical countermeasures during a
public health emergency. PBCFR is making arrangements to establish a POD for a future
COVID-19 vaccine.
In January 2020, the Division worked with the Florida Fire Chief's Association to amend the
Florida Statewide Emergency Response Plan (SERP). Amendments included changes to the
training requirements for task force and strike team deployment.
In May 2020, PBCFR deployed an Engine with 4 firefighters, and a Battalion Chief as part
of a Strike Team to Collier County to provide assistance in fighting an intense fast-moving
brush fire. The department was able to deploy resources in a collaborative effort from the
region while maintaining COVID-19 operations, a testament to PBCFR’s persistence and
dedication to helping others.
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SUPPORT SERVICES
Support Services consists of the following divisions: Alarm Office, Fleet Maintenance, SCBA Shop, Information
Technology Services, Radio Shop, Warehouse and Logistics, and Facilities.

ALARM OFFICE
The Alarm Office (Dispatch) is a multi-agency operation that handles all
fire and medical emergency communications for PBCFR, including seven
additional municipal Fire Rescue Departments. The PBCFR Communications
Center processes approximately 400,000 phone calls annually resulting in
205,568 total calls dispatched in FY2020. This count includes all incoming
and outbound calls processed. Not all calls handled generate an event
and/or case number. The Communications Center employs approximately
60 Telecommunicators who are highly trained and able to locate and
provide rapid service to callers and emergency personnel. PBCFR
Telecommunicators are nationally certified in CPR, Emergency Medical
Dispatch, and Fire Service Communications, allowing them to provide
life-saving instruction to 9-1-1 callers. PBCFR Telecommunicators operate
complex radio and Computer Aided Dispatch systems to dispatch, monitor,
and communicate with emergency personnel from local law enforcement, fire rescue agencies, hospitals, and aeromedical teams.
In FY2020, the Alarm Office expanded the management team to include an additional Quality Assurance Manager.

FLEET MAINTENANCE

SCBA SHOP

Fleet Maintenance is responsible for the budgeting, purchasing,
maintenance, repair and meeting NFPA compliance for 485 fire apparatus
and vehicles. Fleet Maintenance’s two shops are staffed with awardwinning Apparatus Technicians, earning the Blue Seal of Excellence
Award. The shops perform over 400 apparatus preventive maintenance
inspections per year to ensure that apparatus are dependable.
Apparatus Technicians provide continuous support to keep crews safe
and in-service to respond to any emergency. Over 7,500 work orders
are processed annually, including acquisition cost, fuel consumption,
mileage, hours, and utilization of each vehicle.
In-service Units:
• 43 ALS Engines
• 6 ALS Aerials
• 1 Light & Air Unit
• 53 ALS Rescues
• 4 Tenders
• 5 ARFF vehicles
• 2 Special Operations Units
• 19 Brush Trucks
Respiratory Protection provides firefighters with SCBA (Self-Contained
Breathing Apparatus), fit testing, SCUBA (Self-Contained Underwater
Breathing Apparatus) gear, compressed air, portable lighting, and gas
detection monitors. Fit testing is an annual requirement to ensure the
proper fit and protection level of three types of respirators assigned to
personnel. The SCBA shop utilizes three testing stations for SCBA flow
testing. This section also performs preventive maintenance, inspections
and repairs on all breathing apparatus, stationary and mobile air
compressors, cylinders, and masks.
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INFORMATION TECHNOLOGY SERVICES
Information Technology Services (ITS) supports over 1,500 employees
with hardware and software that integrates 49 PBCFR stations, 32
municipal stations, Alarm Office, Support Services, and Headquarters,
keeping technology continuously running. ITS provides continual upto-date support for network security, Computer Aided Dispatch (CAD),
and mobile devices, such as cell phones and Mobile Data Computers
(MDC’s).

RADIO SHOP
The Radio Shop is responsible for 49 PBCFR stations and 32 municipal
stations. It provides support for the Alarm Office, Palm Beach
International Airport Station 81, Special Operations, Tactical Command
Unit, Trauma Hawk, and for public safety and special events using
radio communications equipment. This includes budgeting, procuring,
installing, repairing and maintaining an estimated 1,900 radios, 1,200
pagers, station computers, and wireless communications equipment.
In August 2020, the new Uninterruptable Power Supply upgrade was
completed and consists of a dual APC Lithium-Ion 100KW system.
Additionally, ruggedized Motorola portable radios APX6000XE purchased
during 2009-2011 have reached their life span limit and the radio shop
has initiated a five-year program to replace more than 850 units.

WAREHOUSE AND LOGISTICS
The Warehouse and Logistics Section support the Quarter Master needs
of Palm Beach County Fire Rescue. The section provides and manages
firefighting equipment, medical supplies and pharmaceuticals, personal
protective equipment (PPE), uniform apparel, respiratory safety/selfcontained breathing apparatus (SCBA), radio communications, vehicle
parts, and fixed asset inventory. Warehousing includes the procurement
and inventorying of supplies and equipment as well as the outbound
distribution to all 49 fire stations. The Warehouse and Logistics Section
uses acquisition and inventory software to manage over $2.7 million
worth of supplies and equipment in FY2020. Key Performance Indicators
(KPI) are used for benchmarking and efficiency measurement to support
inventory organization and administrative tasks.

FACILITIES

Facilities maintains a safe environment for fire rescue personnel at 49
stations, fire rescue administration, and the Alarm Office. These dedicated
personnel oversee station maintenance repair and improvement
requests and perform periodic preventive maintenance inspections on
fire rescue facilities and equipment.
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BUREAU OF SAFETY SERVICES
The Bureau of Safety Services (BOSS) consists of the following divisions: Plan Review and New Construction,
Investigations, Existing Inspections, Community Education, and the Drowning Prevention Coalition (DPC).

PLAN REVIEW AND NEW CONSTRUCTION
Plan Review and New Construction ensures that newly built
structures provide the highest level of safety for citizens and visitors
of Palm Beach County. This section provides these services to
PBCFR’s legal jurisdiction.
Plan Reviewers verify that construction plans comply with the fire
code. Inspectors perform field inspections at various stages to
determine that construction work is in accordance with the fire code
and approved plans.
The Water Officer ensures that a water supply for firefighting
purposes is available and access roads for fire department apparatus
are provided. Clerical support staff file and record plans, collect
permit fees, schedule inspections, and provide monthly reports.

INVESTIGATIONS
Investigations determines origin and cause of all fires within
PBCFR's legal jurisdiction and also assists in the collection of
evidence in incendiary fires. Investigators are sworn deputies
with arrest powers through Palm Beach County Sheriff's Office.
All PBCFR investigators have a minimum certification as a
Florida Fire Safety Inspector, the National Association of Fire
Investigators, and Certified Fire and Explosion Investigator.
24/7 fire investigative services include:
• Origin and cause determinations of fires
• Criminal fire/explosion investigations in PBCFR/PBSO’s
jurisdiction
• Post-blast investigations
• Special investigations

EXISTING INSPECTIONS
Existing Inspections ensures that fire code compliance is met
in existing buildings and structures throughout PBCFR’s legal
jurisdiction. All buildings are inspected for life safety compliance
on a recurring basis. Inspectors also conduct hydrant flow testing
and special event inspections throughout the county.
Inspectors respond to public concerns regarding:
• Obstruction of emergency exits
• Occupancy Limits
• Deficient smoke detectors in multi-family residential structures
• Obstruction of fire department access roads and/or fire lanes
• Obstructed access to fire department connections
• Deficient fire alarm and/or fire sprinkler systems
• General safety concerns that may require further joint review
with other enforcement agencies
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262

6,477

8,681

2,411

1,426

INVESTIGATIONS

EXISTING
INSPECTIONS

PLANS
REVIEWED

COMMUNITY
PRESENTATIONS

OCCUPATIONAL
LICENSE
INSPECTIONS

118

677

922

144,243

8,765

CAR SEATS
INSTALLED

SMOKE ALARMS
INSTALLED

PEOPLE TRAINED
IN CPR

COMMUNITY
MEMBERS
REACHED

CONSTRUCTION
RELATED
INSPECTIONS

COMMUNITY EDUCATION
Community Education offers a variety of programs to educate
adults and children on fire safety and injury prevention by
visiting schools, civic organizations, communities, local events
and safety fairs. The goal is to provide residents with the
knowledge to help keep them safe in the event of an emergency.
Services include:
• Smoke Alarm awareness and
installation
• Carbon monoxide
awareness
• Fire extinguisher training for
home and workplace
• Fire Safety training
• Fire evacuation training
• Hands-Only CPR
• Babysitter training
• Basic First Aid
• Stop the Bleed

•
•
•
•
•
•
•
•
•

Hurricane preparation
Car Seat safety and
installation
Slip and Fall prevention
Pet CPR
Injury prevention training
Fire station tours
Yellow Dot/Vial of Life
Youth Firesetter
Intervention
Home safety

Digital Safety Messaging:
• 879,000 residents reached via television and digital news
media during COVID-19
• 415,000 residents reached with safety messaging via social
media during FY2020

DROWNING PREVENTION COALITION
Drowning Prevention Coalition educates the public about water safety
and basic rescue techniques to reduce drowning and other water-related
incidents in Palm Beach County. In FY2020, the DPC made 241 presentations.
Services include:
• Provide free, land-based water safety presentations to audiences of all
ages. The DPC partners with the PBC School District to gain access into
Pre-K to 12th grade classrooms for educational training. Adult training
is also provided for businesses, non-profit organizations and senior
groups.
• Provide free/reduced cost swim lessons to underprivileged and special
needs children ages 2-12. There are 16 aquatic facilities that participate
in this program that provides swimming lessons to participants.
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ADMINISTRATIVE SERVICES
PBCFR’s Administration Division has been able to keep employees safe during
the COVID-19 Pandemic while continuing to meet the service demands of
the department. Payroll, Staffing, Wellness, and the Recruiting and Human
Resource Coordinator have processed six recruit classes, hired 113 operational
employees, and held four promotional exams, that resulted in the promotion
of 82 employees to various positions throughout the department.
The Administration Division welcomed a new Special Projects Coordinator that
works hand-in-hand with the Deputy Chief of Administration, overseeing the
completion of special project assignments.

The Internal Affairs Division has worked throughout the year to protect both
the department’s vision and core values. Internal Affairs partners with the Legal
Division, who ensures proper documentation retention and that public records
requests are completed promptly.

FIRE RESCUE ADVISORY BOARD
The Fire Rescue Advisory Board consists of seven members appointed
by the Board of County Commissioners from each District.
The purpose of the Fire Rescue Advisory Board is to:
• Provide input on the effectiveness and adequacy of fire rescue services
• Organize methods for receiving citizen input on fire rescue services
and creating a communication network for recipients of the service
• Develop a familiarity with the fire rescue delivery system in Palm
Beach County and to act as an advocate to improve fire protection
and emergency medical services throughout the County
• Assist with problem solving on policy issues or topics in the community
related to fire rescue as presented to the Board by the Fire Rescue
Administrator
• Provide the Board of County Commissioners with an annual evaluation
of PBCFR and recommendations on budget proposals
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MEDIA & PUBLIC RELATIONS
PBCFR's Media Relations & Public Information Office serves as
the official line of communication between Fire Rescue and the
community. Communication specialists strive to continually disseminate
accurate and useful information about emergency incidents, public
safety, and fire rescue services. PBCFR’s award-winning multi-media
services play an integral role in the support, training and education of
personnel and PBC citizens.
The Media Relations & Public Information Office is responsible for:
• Media inquiries and interviews
• Press conferences
• Video, graphic messaging, and publications
• Social media management
• Public relations events
• Internal and external communications
• Department ceremonies
• Employee award and recognition ceremonies

PLANNING
The Planning Section analyzes data from all areas of PBCFR’s activities
to aid in decision-making and evaluation of service levels. Planning
utilizes Geographic Information Systems (GIS) to produce and maintain
the Computer Aided Dispatch (CAD) map. GIS spatial analysis tools offer
leadership insight toward solving complex location-oriented issues.
Specific functions of the Planning Section include:
• Plan for future fire stations
• Analyze the impact of land use changes, development of regional
impact (DRI’S), and annexations of fire rescue services
• Assist the Insurance Service Office with review for determination of fire
rescue’s rating for property insurance rates
• Provide annual statistics reports for PBCFR and served municipalities,
analysis of all available data collected by PBCFR to support various
divisions within the department

Nancy Burdett showcases the COVID-19 Dashboard, created by Palm Beach
County GIS. The data, sourced from Palm Beach County Fire Rescue, offers
insight into the virus’s impact on call count by type and station, as well as
the number of potential Med-Alerts within Palm Beach County.

FINANCE
The Finance Section is responsible for the following financial matters
relating to the department:
• Prepare and monitor revenue, expenditure and capital budgets
• Billing and collection of direct services for transports, special events,
plan review, fire inspections, false alarms, vehicle maintenance/repair,
municipal service agreements, and hazardous materials incidents
• Fire Rescue liaison with Purchasing Department and Office of Equal
Business Opportunity, oversee all procurements of goods and services,
develop and review purchasing contracts
• Fire Rescue liaison with County Attorney’s Office, prepare and monitor
all non-purchasing contracts, coordinate special project and disaster
cost recovery requests, administer grants, and manage petty cash funds
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Palm Beach County Fire Rescue
Fire Rescue Administrator Reginald K. Duren
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