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DATE: July 11,2024
TO: All Personnel
FROM: Patrick J. Kennedy, Fire Chief

RE: PBC Fire Rescue Cancer Navigation Guide

[ am pleased to announce the completion of our Fire Rescue Cancer
Navigation Guide. This comprehensive resource was designed by a team of
dedicated fire rescue personnel, along with the input and support of Local
2928. The team's goal was to create a document to navigate the serious and
unfortunate reality our profession faces. Through feedback from our
firefighters diagnosed with cancer, the state benefits and internal process can
be overwhelming to navigate at the worst of times.

This document will evolve as we learn more about the relationship between
firefighters and cancer. Our team will continue to research best practices and
ensure our people are assisted in their most significant time of need.

As your Fire Chief, your health and well-being are important to me and our
department, your families, and our community. I hope this guide is a
valuable tool in our ongoing mission to protect each other, both on and off
the job. Please take the time to review this guide carefully and familiarize
yourself with the resources available to you. In collaboration with Local
2928, we are committed to providing you with any needed support. If you
have any questions or need anything, please do not hesitate to contact our
department's Wellness & Engagement Division.

Thank you for your dedication, professionalism, and continued commitment
to providing excellence today as we continue to improve tomorrow.

Sincerel ‘
vy

Patrick J. Kennc‘éy
Fire Rescue Administrator

IMPROVING TOMORROW

the Fire Rescueb5Ad



Mes sage from t he

PROFESSIONAL FIREFIGHTERS/PARAMEDICS OF
PAaLMm BEACH COUNTY, LoCAL 2928, |.A.F.F., INC.

2328 5, Congress Ave Ste 2c West Palm Beach, FL 33406 - 561.968.0729 - www.|AFF2528.com

luly 3, 2024

Dear Members of IAFF Local 2928,

I am writing to inform you about a significant development regarding cancer coverage for our
firefighters. As many of you are aware, in 2018, presumption language covering eleven cancers was
added to Article 45 of our Collective Bargaining Agreement, reflecting our commitment to protecting the
health and well-being of our members.

Building upon this foundation, the state has passed legislation incorporating presumptive language
covering a total of twenty-one cancers. This legislative update follows the proactive approach set by
Palm Beach County and represents a crucial step forward in securing comprehensive benefits for our
firefighters.

Because of the potential challenges of a cancer diagnosis, Palm Beach County Fire Rescue has developed
a comprehensive manual. This resource is designed to provide you with essential information should
you, unfortunately, be diagnosed with one of the covered cancers. The manual outlines the formal
processes and procedures in place, ensuring that you have the necessary guidance during such
challenging times.

Please rest assured that |AFF Local 2928 and Palm Beach County Fire Rescue are committed to
supporting you throughout every step of this journey. Your well-being is our top priority, and we are
dedicated to ensuring that you receive the care, assistance, and benefits you have earned.

Thank you for your continued dedication and service to our community. Together, we will navigate
these situations and continue to uphold the highest standards of safety and support for our members.

Fraternall

leffrey L. Newsome

“One Union One Family”

Jefirey Newsome Angelo D'Ariano Craig Gerlach David Toohey Michael O'Brien D.J Manger
Prasident Secretary/Treasurer 1% Executive Vice President 2™ Executive Vice President 1% Legislative Vice President 2* Lagisiative Vice President
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Hi story

6 | NFORMATI ON
S—"

f In 2019, the State of Florida recognize
f Through this recognition, ®Dhe Stater
to have been developed in the | ine o
T Florida Statute §112.1816 was adopted wu
effect on July 1, 20109.
f Through this | aw, several -thenee ffiitrefw
investigators as an alTempanhiswaé¢e i bo p
f This |l aw is not applied retroactivel
for benefits.
T Currently, there is |l ittl e case | aw
l i mi ted
f Palm Beach County Fire Rescue (PBCFR
guidance that develops surrounding t
TWENONE PRESUMED CANCERS
1.Bladder Can8erKidney Cancerl5. Or al Cavi
2. Brain Canceb9. Large I ntestilbal OGamdam C
3.Breast Canca&o. Lung Cancer 17. Prostate
4 Cervical CahterMalignant MdIl8a n Rma t al Ca
5.Colon Cancet?2. Mesothel i omd?9. Stomach C
6 .Esophageal Ca3ancMWMul tiple Mye@llomdesticul a
7.1l nvasive Ski1éa. eHdoadogekrilny mp ho ihd . Thyroid C
CRITERI A FOR APPROVA
9 EIl i gi kiulrirtemtf ermpl oy ees
f Must bei meffuitefi ghter or state cert
mini mum of five (5) years of continu
T Mus t maintain coverage under the
ouddPpocket rei mbursement.
T Cannot be employed in any outside
the preceding five (5) years.
T Eligabieéir ttyer mi nat:i on of empl oyment
T Retirees:
T Retirees are eligible for benefit
separation provided they meet t he
f Must maintain coverage under the
T Empl oyees who voluntarily separate e
T Eligible for benefits for (ten) 1
do not obtain empl oyment as a fir
T Mus t maintain coverage under the
T Coverage under the employer sop
available to the employee as d
f Must sign an affidauséravfeabyngntdoabki
preceding five (5) years.
T Affidavit i s ppraorvtiyd eadd nbiyn itshter atthoirr.d
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Benefits
@INFORMATION

T Once criteria for approval i-paveyi ddmidni st cédt
1 The dencaiksiinogn and appeal process i f needed, i s
T Ri sk Management hmeask i tnhge afuitnhaolr idteyc.i s i on

BENEFITS AVAILABLE ONCE CLAI M I'S APPROVED

1. An approved claim per mi ttismet hSe2 5e, ndp0l 0o yteaax mteox eant
payment.

T This benefit is only available one time
available for subseqguent di agnoses shou

T This benefit is paid upon approval as e

2. Rei mbursemefpbdbcket expenses:

T Any deductibl e, copayment, o coinsuranc
the treatment or care for cancer are el
provided the employee participate in th

T The employee is responsible for submittin
t hipradty ad@i siystreant or

T The -phirtd administrato is responsib
request. PBCFR does n o participate i

T The employee is expected to submit a de

documentation.
T The -phirtd administrator deter mines t
T Commonly accepted forms of document a
1 Explanaton of Benefits (EOB)
f Detailed or | 0dmiore HCHEFIAlI 11 5(0i0.) e . u
T Il'temized stateme@Qtoffitem the physi
M Detailed receipts for prescripton
3. Leave time:

T Empl oyees are entitled to | eave tme prov
worrkel ated injury -B30>DdD,utWadmlk dRdlnatbPd IFR]j
Wo r k .

T Al | requests for | eave time wil/l foll ow
Responsibilites section bel ow.

T Leave requests wild/ not be unreasonably
Chief of Wellness and Engagement or des

9 Documentation of |l eave time wil/l be audit

f Any personal | eave time wutilized while aw
rei mbursed to the employee after final ap

4 Di sability Benefits:

T Firefighters who are dete ned to be to
are eligible for disabil:@ y benefits out
Coll ective Barging Agreement (CBA) .

T Empl oyees may qualify f suppl ement al
the CBA.

Benefits




Benefiitxsea

BENEFI TS AVAI LABLE ONCE CLAI M 1| S APPROVED CONTI
5. Death Benefits

f Any death that results from a cancer, o
of cancer covered under F.S. §112. 1816,
F.S. §112.191 (2)(a) and §112.1912.

f S$75, 000 death benefit

f Must complete Beneficiary Designat
death of the empl oyee. Ot her wi s e
outlined in §112.191 (2)(d).

f Exception is deat hi rofyi cstueid iidrej warnyd /

T PBCFR must receive a certiffed copy
Department of Heal th which includ
the signing physician.

ACCESS TO THE THIRD PARTY ADMI NI STRATOR
T TRI'STAR
T 865680088

7T Sel ect option 5 for Firefighter Cancer Cl

T Your <call wi | | be handled by a represen

asked for your Soci al Security Number a

T This allows TRISTAR to access your e

expedite the completion of the intake

T Your <case wil/| be assigned to a case ma
9 Your case manager wil/ be -im idrnfrercmat
and to request any necessary documen
9 Your case manager wil/ foll ow your «c¢

T Your case manager i s independent for

PBCFR Administraton
Il MPORTANT
9 I f t his i s an occupational cancer, you wi || havel]do
your benefits. (' ntake Documents recei vieRA8 0 4 0 mAttdeh
A, FWH3A8-D CertificatoR &ferEmplsoyeeadi tion)

T It is highly recommended that you notify vyour |on
firefighter and wil|l need them to complete docy{yme

T I'nquire how to facilitate the forms within thei s
9 Care navigators may also assist you with this r¢qgqu
1 See the Benefits section of (phi 9)guide for additongal

Benefits




Approved Benefit s

¢ Contact the Wellness Coordinator to assist with claim submission.

* 561-616-6904 or email: Fire-CancerWellness@pbc.gov
¢ Care Navigator is also available for assistance during the diagnosis period.
* Complete Third-Party Administrator(TPA) Documentation Packet.

* Physician statement with signatures

* Employee information and required documentation

¢ Include supporting documentation including biopsies, pathology, histology /

* Once the TPA has the complete packet they begin the review process.
* Review process varies depending on case and specifics.

.. ¢ Final decision made by risk management.

DECISIOI’] * Department and Employee notified and cancer benefits begin.

Period )

sDepartment is notified that the claim is covered.
#Payroll/Staffing made aware that claim and time off duty are approved and any sick (SK) time used
is converted from SK to FPM in the fire department staffing system.
sFinance notified to issue $25,000 one-time payment and process approved reimbursement
requests when received. All requests for reimbursement will be submitted through the third-party
administrator according to established guidelines.

Cove ra ge e |t is imperative that suppf)rﬂn_g dqcu mentation be submitted with requests including Explaination
of Benefits (EOBs) or detailed invoices.
A d » Credit card receipts are not sufficient.
p p rove * All requests for leave will be entered into the fire department staffing system using the PML code./

~

* XL will be awarded per the CBA, subject to changes therein

* Employee can access EAP, Peer Support, Chaplaincy, and all other support
functions.

* Employee must return to work within timeframe outlined in CBA.

* Employee can also access supplemental insurance policies, Benevolent Fund (if a
member), and support available to firefighters with cancer outlined in the PBCFR
Cancer Navigation Guide /

Approved Benefits Guide ALY



Deni ed Benefits

¢ Contact the Wellness Coordinator to assist with claim submission. \
* 561-616-6904 or email: Fire-CancerWellness@pbc.gov
¢ Care Navigatoris also available for assistance during the diagnosis period.
¢ Complete Third-Party Administrator(TPA) Documentation Packet.
* Physician statement with signatures
* Employee information and required documentation
¢ Include supporting documentation including biopsies, pathology, histology /

* Once the TPA has the complete packet they begin the review process.
* Review process varies depending on case and specifics.
¢ Final decision made by risk management.
DECISIOH ¢ Department and Employee notified that the cancer claim is not covered.
* Employee may initiate an appeal directly with the TPA.

Period Y,

¢ Department is notified that the claim is denied.
* Employee may be required to use accrued leave time, if needed.
* See Article 45 in the CBA for additional information.
+ Employee will not be eligible for $25,000 lump sum nor reimbursements/time

COVQ rage * Employee will still have access to Care Navigator and receive support from the
department in all other areas.

Denied )

¢ XL will be awarded per the CBA, subject to changes therein

* Employee can access EAP, Peer Support, Chaplaincy, and all other support
functions.

* Employee must return to work within timeframe outlined in CBA.

¢ Employee can also access supplemental insurance policies, Benevolent Fund (if a
member), and support available to firefighters with cancer outlined in the PBCFR
Cancer Navigation Guide

/

Deni ed Benefits Guide Al gér




Re s our ce

GINFORMATION
S—"
T The financial burdens faced foll owing
T I'n addition to the benefits provided
provide additional financial security.
T A significant concern is to ensure that empl o
T I'n order to accomplish this, the policy re
( FMLA) BmpSleoryieoeu s C o nR3d8iBt)i.on ( For m WH
FMLA/EXTENDFPORM HAWP LOFEEOUS WHBNIBI)TI ON
T This form is -AdQ@#4uBedef ngRPMr FRERancer Benefits.
9 This form must be completed b thkal¢mMplhorepra
T Once completed it mu s t be submitted t o -ptahret yv B
verification process.
9 FMLA does not provide compensation and is not
T Refer t-H3 @@ MF&mily Medical Leave Act
f Once a c¢claim is approved for coverage, the€ em
compensation ¢l ai m, this documentation wil/l S
time is accurately tracked and accounted for
form is also included bel ow:
f https://www. dol . gov/sites /3d8H.gpodvf/ f i | es / WHD,
SUPPLEMENTAL OR OPTI ONAL BENFI TS
T The foll owing benefits, often suppl ement al or
financi al support during the process of navi g
T Afl ac Suppl emental Il nsurance Pl an
T https://www. aflac. com
n n
[
f Washington National Suppl ement al Il nsurance
f https://my.washingtonnational com

Finmanci al

Resources



https://www.dol.gov/sites/dolgov/files/WHD/legacy/files/WH-380-E.pdf
https://www.aflac.com
https://my.washingtonnational.com

I ns ur ance Re s our ce

@ | NFORMATI ON
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T The Palm Beach County Firefighte

sponsored health plan mentioned

Coll ective Bargaining Agreement

T The Benefits Fund wil!/ become an

provided it i s your insurer.

f Outside of the medical care provided through
are other resources available to members, i nc
Coordination

BENEFI TS F LENRD SCEWRSVTI CC\E
T Tamara Fit-2@B242 ck: 561

T The customer service representative at the
navigating the processes through UMR and t h
TRick Rhad®dI 43561
T The Benefits Fund Administrator and availahb
regarding coverage, cl ai ms, and overal/l ma n
TEd MorepPpé6®866364 212
T The Assistan B e its Fund Administrator a
in the Benef S d:

PLOYEE BENEFITS FUND

UMR CARES CIARAT ICiv n v
T UMR CARES employs Registered Nurse (RN) Care N
di agnosed with complex conditions andaushgeinza
requests are consistent with a ompl ex condi ti
T UMR CARES RN Care Managers WO r to ensure that
condition are handled and a single point of Co
T UMR CARES CarBdOB®Manegétansemeat f r:

T Traditional case manager

T Ment al heal th professionals

T Medi c al advice

T They wil/l decline to provide medical adyv

fUMR CARES Care Managers are involved whether t
T The UMR CARES program does allow for me mber p a
conduct monthly calls as well as be availabl e
TAddi ti onal information is vailable through th

I nsurance Resources




PBCFR Care Navigat of

ﬁ Il NFORMATI ON
—

T The PBCFR Care Navigator (s) are avail

CARE NAVI GATOR

T Th role of the Care Navigator is intended to
receiving a diagnosis of <cancer.

T Th Care Navigator is an individual appointed
in this capacity.

T This individual wi || be selected based on exp
concerns.

T This i h e ianm brteupalla c e me nt for ment al heal th couns
Support, Chaplaincy, cancer center support, o]

T This i hedianbortleupallacement for a care navigator ©pr
sources. Util i zation of the services of the Ca
requested directly by the employee.

T A consent for PBCFR Care Navigaton Services F
provided.

T The employee retains the right to terminate t

T The Care Navigator role is not guaranteed and

PBCFR Care WNavigator




Support Resources |

6 | NFORMATI ON
S—"

T The below resources are available to al/l me mb
T More information about these resources can be
EMPLOYEE ABBDGRANCEBENEFI TS FUND MEMBERS)
A network of |l icensed clinical soci al wor ker s,
a variety of areas of expertise including f ami
fBenefits fund provides 52 visits per year f
f Contact EIl | eEnA PF | Gouonr, d iEWCEGSRBOOr5 a t 561
TEIl l en is the EAP coordinator and can provid
geographically convenient |l ocati ons.
OR
T Refer to the publishedfBAPaprovider | ist for
T Members are able to view the provider I i st

T Notify the therapist upon contact that vyou
Empl oyee Benefits Fund EAP program.
T EAP Pr ovhittdoesr: /L/iwswtw:. my ffre nefit s . c om

MPLOYEE BENEFITS FUND

PEE SUPPORT
T P r Support is a group of members who volunte
T These volunteers have specialized training in
to provide support to members who may not be ¢
fPeer Support is available 24/7/365 through any

124/7 Peer Su-pp-HFRAE EHRO t(l 7 3n3e7) 1

T Emai | : PEER®@I AFF2928. com

T1AFF Local 2928 | Behavioral Heal th (iaff29
CHAPLAI NCY
fTChaplaincy is available to al/l empl oyees regar
fTChaplaincy is another support resource to helop
we | | as the impacts to your family.
T Chaplaincy can be reached at:

1 56-853238

1 Emai kc:h afpilraei n @pbc. gov

Support Resources (Benefit Fuird



https://www.myffbenefits.com/docs/contracts/EAP_Provider_List.pdf
https://www.iaff2928.com/index.cfm?zone=/unionactive/view_page.cfm&page=Behavioral20Health

Support ResBaumamd ninhNo

6 | NFORMATI ON
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T The below resourc8argrenawgi Eambl eyeesNomegard

f More information about these resources <can be
EMPLOYEE ABRDSRANGBGKMRGMI NI NG EMPLOYEES)
A network of |l icensed clinical soci al wor ker s,
a variety of areas of expertise including f ami
TAvailable to al/l empl oyees of Palm Beach Co
fContact Palm Bea2B3C6Lnbdby DPAP MNMBB38G HWeiss: 561
MfBCNoBargaining Empi8@®8&314&£AP 24/ 7: 1
fhttps://pbcportal . pbcgov.org/riskmanagement/en
PEER SUPPORT
MTPeer Support is a group of members who volunte
T These volunteers have specialized training in
to provide support to members who may not be ¢
fPeer Support is available 24/7/365 through any
1T24/7 Peer SuPpS5FAEEHR t(l73n3k7) 1
T Email: PEER®@ AFF2928. com
T I AFF Local 2928 | Behavior al Heal th (iaff29
CHAPLAI NCY
fChaplaincy is available to al/l empl oyees regar
T Chaplaincy is another support resource to helop
as well as the impacts to your family.
fChaplaincy can be reached at:
7T 56-85-3238
T Emai kc:h afpilraei n @pbc. gov

Support ResourBarsgfgiNoinng Empl oybés



https://www.iaff2928.com/index.cfm?zone=/unionactive/view_page.cfm&page=Behavioral20Health
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Navi gating t he

@ I NFORMATI ON

T Having informaton i s amakkeiyn gwaiyn taon yn asviitguaattieo nd.e
in this section offers basic guidance to help vy
9 For additonal shppesowattior fefr ttloe thBRCFR( €@ n3cOR)4

TYPES OF IWYIOCNVADS PH

f MEDI CAL ONCOLOGI ST
T For mo s t cancers, you wi || have a medical
T They wil/l serve as your primary care docto
have chemotherapy, they manage this el emen:
f You may receive a medical oncol ogi st recom
T PBC Firefighters H®HeGalrteh nCalviing action
T Il nsurance net wor k 7 dSi eededcf teorrriael s
T Specialist who i d§ nFtafinreidl yy/oFurri ecnadn cReerf er r a
T There are many types of oncologists, and i
T SURGI CAL ONINCOLOGI ST
T You may see a surgeon at the start of wyour
may refer you.
T RADI ATI ON ONCOLOGI ST
T You may need radiaton therapy as part of 'y
manage this el ement of your <care.
9 I f you need a referral,, mo s t often, your me
T PLASTI C :SURGEAON
T I'f you need any reconstruction or smetic s
surgeon with experience in oncological car
1 Mos t often, your oncology surgeon wil/ di sc
offer mul tipl e plastic surgeon physicians to
the type of surgery you may need.
FI NDI NG P HPYESCIICAILAINZSI NS@ PEEN OFOUWR NCER
f When choosing a physician and/or cancer <cente
T Experience of the provider with your type
T Preferred geographic | ocation of physician/
physician has privileges
T I nsur ance cnoevtewoargke pfroorviidner s v s. out of net
f§ Cancer center and/or hospital preferences
f Comfort when talking to the physician and/
T Supportive resources available at the physi

Pack Lo T°Navigating the Heal thcarel$s)

of Content



Navi gating t he Hee::ad

CARE COORDIWIAGADINGWMAMANAGE MENT

T Care coordinaton/navigaton/ management
accessing resources, and geting support as you
T Some common areas a care coordinator/navigato
T Referral to Care
T Needs Assess ment
T Care Pl an Decision Making
T Medi c al Equi pment Coordinaton
T Pharmacy Assistance Programs
T I'nsurance Advocacy
T Benefits Applicaton/ Navigaton
T Home Care Coordinato
1 Advance Directives
T Support Connections
T Transportaton
f Financi al Resources
T Crisis I ntervention
T Problem Solving Support
T Adj ust men to Disability
T Co nection to Community/Virtual Resources
T Long Term Care Pl anning/Coordinaton
f Physician/Provider Communi caton and Advoca
T Ref er OStuop ptoheet ion -I @)p.o0f24t his guide for detaile
offer, and the wvarious access points to connec
OPTI ONS FOPRNCOMNPHTIS ICAINKNR ANINTERS
T Your referring Physician(s)
T Fire Department Physician
T Benefits Fund Provider
9 Family/Friend Referral
T UMR CARES Nurse Navigator
T PBCFR Care Navigator
T Cancer Center Patient Navigator
T They wil/l match you to their own physician
expertise/clinical trials for your type can
T You do not need to be a cancer center pate
assist with referrals to appropriate care
T University of Mi a mi (UM) Syl vester Cancer Cen
1 303433 ®B7-Z74-B056
T Fl orida Cancer Specialists

1 85326112
1 Mo ffitt Cancer Center:
1 85460-D133
T American Cancer Soci ety:
f https://www. cancer .-coarngc/ecraimfemedri/twgiexde@&n-agr e /
chooadammpgdector. ht ml

Back to Ta
of Contentks
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tel:305-243-5302

Navi gating t he

TIPS FOR PWIRTTHNEPRHWNSGI CI ANS

T Consider bringing a trusted f |y er
friend can write down notes for you during vyo
as a reference for i nf or maton, reassurance, o]

f Consider bringing a |list of questions to appoi
to you Keeping a queston | og can be a helpfu
a place to keep the answers to your questions

T 1 f t his i s your first appointment, common begi

T Who wi | | be on my cancer care team?
T What are treatmentef foanmgr ype and stage
f What are my cancer treatment goal s?
7 What i s my cancer treatment pl an and what
f What shoul d | expect in terms of side effec
T For examples of commonly asked questons, r
f wWww. cancercgonvédmbpbuéat ment/  question
T Refer to the following resources for fur her
T The American Cancer Soci ety:
f https: //www. cancer.org/cancer . ht ml
1 Natonal Comprehensive Cancer Net work (NCCN
1 https: //www. nccn.org/pasgientcesfbmpmicicdalfisna &

T I'f you are interested in clinical trial s, di s
matching vyou, or you can find all National Canc
engine: htps://www. cancer :tgdswelasrecshe.ar ch/ partici

T Oncol ogi sts are very accustomed to patients r e
opinions. They recognize that every cancer jo

T I'f you want to explore other opinions before
care plan, consider speaking openly to your
this section to get connected to other provide
resources that may provide the guidance you n

CARE PLAN BELCNGI ON M

T Once your care team is established, a plan o

T The foll owing factors can al/l determine the p

T Type of cancerf(¥ouyogehawal heal th
T Pathology of yoYoucahceatment goals

T Cancer care teams anticipate that you may need
is right for vyou. l nvol ving vyour <care eam to
need.

T Ref er CStuop ptoheet tion o f( ptph-B 62)4g uciodnenect t o addi tional
expl ore what pl ans of care may be he best fit

Back to Ta
of Contentks

avigating the Heal thcar e2lS)


http://www.cancer.gov/about-cancer/treatment/questions
https://www.cancer.org/cancer.html
https://www.nccn.org/patientresources/patient-resources/guidelines-for-patients
https://www.cancer.gov/research/participate/clinical-trials-search

Navi gating

t he

ROLE OF I NSURANCE
T I'f you are seeking
offer supportive res
for treatment your
T Contact your insur
T Some el ements of t
f This may includ
T This is a proce
coordinaton of
T You are empower
and confirm who
T 1 f you are a
nurse can as
T 1 f you use a
7 Mos t i nsurance pl a
T When you choose
provide service
f Me mbers may be
cgpayments, out
f Due to out of n
are often higher
out o f pocket c
T I'f you are cons
the Benefits Fun
7 1 @aupherizaton s
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T The Benefits Fun
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Living with Cancerf

@ I NFORMATI ON
S—

T This section is intended to share
experience, and some tips for how t
f There are many access points for ¢
resources to partner with you and
T As you move through your cancer ca
and your | ovedanmes anRieEfferrtitt ometmfiet
T Empl oyee Assistance Program (EAP):
T Empl oyee Assistance Program Bargaining Uni
T EIl'l en F-DB&BMOS5 561
9 EAP Provide List: www. my ffrenefits. com/ doc
T Board of County -NoBnanii g aii mineg sEmBICLY) ee s :
T Dr . Marcy-2We2465 : 561
T EAP 2-83884114
f PBCFR Peer Support Team 24/7
T Hot |l 84653137
 Emai l peer @i aff2928. com
9 | AFF Local 2928 | Behavior al Heal th (i a
T Chaplaincy
1 56-8532338
T Emai kc:h afpilraei n @pbc. gov
T I'f you are unsure what resources may be the r
PBCFR and/or your cancer center who can helop
T For addi ttonal i nformaton refer to the foll owi
f WWWwW. cancercgonevémbpbooaping
f wWww. cancercgonovémbpoaopirmga/nacdkeirygshtan gd r e n
f WWW. cancercgonoeénpbpboopisnphpoarntedgpiavemts

COMMONLY ENCOMRARERGSGDOFO CDAANCLEYR LTI FE

T Speci al consideraton: every experience is uni
that...individual
T PSYCHOLOGI GAL I MPACT
T Anxiety/Fear
1T Depressi on 1T Anger
T Medi cal Traumafti Mo btr Ehanges
9 PHYSI CAL: | MPACTS 1 Decreased Resiliency/ Optimis
1 Fatigue
f Pain T Loss of hair
T Body part | ossT Bki modr fi sfiepn i tchiness, s C
T SEXUAL t MPACTS 1T Weight fluctuations/diet adju
T Worries about i ntimacy
T Changes in your sex driwv
T Changes in your sex oOorgans
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https://www.iaff2928.com/index.cfm?zone=/unionactive/view_page.cfm&page=Behavioral20Health
http://www.cancer.gov/about-cancer/coping
http://www.cancer.gov/about-cancer/coping/adjusting-to-cancer/talk-to-children
http://www.cancer.gov/about-cancer/coping/caregiver-support/parents

~
b 1Y
<
-y

n g Wciontih(bed C anecer

T FI NANCI AL | MPACTS
9 Reduced income/savings
T Increased expens-gpayfortmadeéelcafiom, camwe
T Chall enges managing bil/ paying
T Increased expenses for | egal pl anning, c hi
T Ref er OBteon etfihtes a &sde cFtionna In(kgeps.f 0% addi tional i nf
T WORK | MPACTS:
f Change in work statwus (Il ight duty, sick 1 e
f Learning new work role/tasks
T Reconsideraton of career goals
T Shift in retirement tming/plans
f Loss of connection to staton | ife/peers
f Complex dynamics with work environment/pro
9 Di fficulty accessing spiritual support when
T Ref er OBtaol atnhcei ng Cameetiowi bh Wbik guide (p.
T SPI RI TUAL I MPACTS: :
T I'ncreased or decreased partcipaton in rel.@
9 Di fficulty maintaining religious | a ws
T Spiritual di stress
f Il ncrease or decrease 1in vol vement with f
9 Di fficulty accessing spiritual support when
COPI NG TIPS
T Create a psychologiocal and emotional wel |l ness
protocol when you feel over whel med by your fe
f Maintain a | estyle that supports vyour heal't
T Connect to your support system regularly and
M Consider your openness to resources that vyou
T Educate yourself about your cancer and treatnm
recommended by vyour physicians and care team.
T Use available resources through PBCFR and the
we | | as resources available in the community
T Ref er CORteos otuhrec e s ésrmed tiomn todfcttsh-B5) gui de (pp
For addi tional information refer to] the fc

WWW. cancercgonoeédmbpboaping

WWW. cancercgneédnbpboaoapi mga/nackeiruishtan gd r e n

WWW. cancercgnoneédnpnbpooapisnphboarndgpiavemtl]s
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http://www.cancer.gov/about-cancer/coping
http://www.cancer.gov/about-cancer/coping/adjusting-to-cancer/talk-to-children
http://www.cancer.gov/about-cancer/coping/caregiver-support/parents

Bal anci ng Cancer

6 Il NFORMATI ON
S—

f CanQ@eimpact on your work | ife may s
f This section is intended to highligh
T I'f your physician recommends any ch
Coordinator for guidance:
T PBCFR Wellness6C®BDPO0HIi nator: 561
1 EmaRilGancer Wel |l ness @pbc. gov

TIPS TO BALANCE CANCER WITH WORK

T Talk to your physicians about your current wo
T This informaton can be used to e | ore any
and/or rol e.
T Consider how much you want to shar with your
T You have a right to privacy, and you al so
T You may decide to share with no one, only
sharing with anyone in your work circle.
9 I'f you need help deciding what feels right
|l i sttng of supporters available to discuss
T Utilize resources to support you both within
T How you feel, how you cope, and how you na
T Ref er OCtaor et haend é€sTe @ethd meZn2i)p . a b ptglwe ¢ ton -3 Pp .
of this guide to decide which supporters vy
T Set boundaries:
f ldentify stressors at work
f Listen to your body
T Ensure that you are your own priority
7 1t i s OK to grieve expectations
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Family Support and

@ Il NFORMATI ON
S—

T There is not a perfect or imperfect way to sh
treat ment updates, prognosi s, needs, or feel.@
T I't is important to acknowl €degel yogis feelin
T The decision to share and discuss may vary de
T Your prognosi s
f Your own feelings
T The relatonship itself
T The age of the family member
T Your prior experiences WwWith communicaton
T You or your family embers own known prefe
DI SCUSSI NG ROLES
f Cancer often shifts roles within families
T Chores, tasks, responsibilites, and expect
Sometimes changing roles and responsibilite
bring up uncomfortable feelings for both t
me mber s, other times it provides opportunit
tangible way.
1T Open communi caton about needs, expectatons, a
CONNECTI ON TI1 ME
f Connection time hel ps keep vyou n your family
f Cancer can take significant tme and energy fro
T As you are comfortable and abl e, carve out tim
dynamic. Whet her it be a f mi y da at the be
a book to your child or grandchil d.
FAMI LY PLAN TOOLS
T Part of a fire service career i s ensuring our
an illness, injury, or die in the | ine of dut
heightened because of our daily reminders tha
Whedhi agnosed with cancer, irrespectesei oks aumpe e,
pl ans are in order for |l oved ones may be ampl
yourself your pl ans are in place can allow vyo
ones, and vyour pl an of care. There are tool s
your current pl an considers all aspects of wh

Back to Tabl e
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Family Suppaodaxd: and

SPOUSES/PARTNERS

1 When the person you |l ove is diagnos
survivor status, the impacts on bo
9 Adults might connect in person, by
communicaton (voice memos) .
1T I'f you are sharing virtually or in writng, co
from a supporter being nearby when they recei
1T Bel ow are some tips on navigating the unique ne
with your spouse/partner so they <ca l earn ab
your spouse/partner, and your fami/|l
T I'f your relatonship was stressed prior to
professional counselor who specializes in
9T Share care plan decision making if both sp
with sharing health informaton. Attending a
trea me nt options, symptoms, and i mpacts Wi
and nderstand how to support one another
f Know your spouse/partner |l ove | anguage and
9T Do not avoid tough conversatons.
T Check in with one another daily.
T Pl an dates. Consider having dates/nights o
together.
T Make time for i ntimac and adjust expectatons a
T Consider speaki g t your p sician or pr
you need sup rt adapting your sex | ife due
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Family S uppaoixa.a

CHI LDREN/TEENS

T Consider providing ways for them to be invol v
their | oved one, and |itle heloper projects th
pageg. 30).

f Children and teens may be significantly i mpact
experiencing cancer.

T A Care Navigator -zpmracapmin®cde wWoOUOUWMLC aEg.e
T Consider sharing the 211 Teen Talk Line wi

1 The good news is that children and teens are
to coping with adversity when they are offered
acceptajpadg manh, and |l oving environments.

f Children and teens benefit greatly from i per

9 I f not possi bl e, vi deo chat with a tr sted
T Maintainaoppermnpragde communicaton.

T Check in frequently for qgquestions or feelin,
f Reassure them it's OK to have various feel
9 Prepare them for potental physical changes

T 1 f they show interest i-mpgrRrooeRi vt en,g,s @mMs,urand
evervyone. Let them know it's OK to stop partec

T Avoid asking them to take on direct caregi

T Be prepared to anapyemroproinatsdl!lly iafndt hey as k abc

T Maintain the daily routine as much as possible
guidance counselors to ensure they have suppo

1 There are many cancer specific child and teen
Speak to an involved CadapMaoeitgonol Ppndf2ar hir e
get connected

T Children and teens may have spiritual gui danc
speaking to your religious | eadership team fo
communi ty. OSRuepfpsre ¢ttioo nt-{ep)p.o0f22t his guide for in

For additional information refer to tlhe f c

WWW. cancercgoneédmbpoaopirmga/nacdeiryshtan gd r e n

WWW. cancercgonevédnrnbpoopisnphboarndgpiavemt s

WWW. cancer.org/ cancht Jwhhearh g minde mbsh atsa Ing ie m gwd e af
treat menttd/itdhd .kh tnml

>
oQ
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http://www.cancer.gov/about-cancer/coping/adjusting-to-cancer/talk-to-children
http://www.cancer.gov/about-cancer/coping/caregiver-support/parents
http://www.cancer.org/cancer/caregivers/helping-children-when-a-family-member-has-cancer/dealing-with-treatment/talking-to-kids.html
http://www.cancer.org/cancer/caregivers/helping-children-when-a-family-member-has-cancer/dealing-with-treatment/talking-to-kids.html

Family S uppaoixa.a

CHI L DR E Nc/oTnEtiEnNuSe d

T COPI NG CONSI DERATI ONS FOR CHI L UNDER Y E
f Ensure connection time with parent/caregiver
T Pl an family dates where you can | eave canc
T Consider puting family date ideas in a jar
T Encourage children and teens to participate

agxeppropriate exercise.

T COPI NG CONSI DERATI ONS FOR CHILDREN 5 YEARS OL
i Create a Parachute Pl an:

T This tool is intended to Ieetl rpe syédwyz owrdisitiln
down examples of sign in their own | if
a plan for each zone to know what to do
cope in a crisis

T Younger children may o this as an art
with feelings i a posi tiv way to helop
teens know what to do if their feeling

T You can partner with your <c¢chil o teen
guidance counsel or at school t assist,

T Create a cancer pill ow:

T Find r create a pill owcase you <can n
(and adults too) are feeling pset ou
| oved one, they can jump up and down on

f Create a chat traffic | ight:

T Col or a circle red, not her vell ow, and
circl es, and Velcro n their bedroom do

T Let the children and teens know t hat wh
any topic they should have the green ci
and engaging about any topic except <can
door, and when they are not open to tal
circle on their door Use this tool to
give you a c¢clue when they ar®. open to c

T You can also use this same concept for
name of feelings on them, and they can
their mo o d .

9 I f a c¢child or teen is struggling with anxiety
food issues, regressive behavior, or school p
connecting o the support esources available
counseling

T I'f your child or een is sui i dal or experien
or psychiatrist, the Crisis and Suicide Hel I
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Resources and

;w“‘““""““"rr
%;m Palm Beach County Firefight
PLOYEE BENEFITS FUND

YEE https: //www. my ffloenefits.

UMR UMR ( Medi c al Befefits E E rator)

ﬂ https: //www. umr . con

AFLAC

https: //www. aflac. com

Washington Washington Natonal
Natlonal- https: //www. my .

Palm Beach County FirefighVi

F

https: //www. firefighterben

" Palm Beach County, FL

Back to Tabl e
of Contents

Resources and Contacts3?2


https://www.umr.com
https://www.myffbenefits.com
https://www.aflac.com
https://www.my.washingtonnational.com
https://www.firefighterbenevolent.org

Resources and

Palm Beach County Peeri:i ;
iy -

peer @i aff2928. com |I-I|'I-|'I
1-8545BEER (7337) '

oa W BEACH COgy, Empl oyee and Family Ass
E:W%:; https://www.myﬁbeneﬁts.ﬁ.

EMPLOYEE BENEFITS FUND

Il AFF Occupatonal

htps: //www. i aff. org/casl

m) National Cancer
htps:

:// cancer.
MNATIONAL CANCER INSTITUTE

American | Amer i E E

can Cancer Soc
9Can_cer
fSOCIEtV‘” htps://wWww. cancer.o

— o]

Firefighter Behavioral Al l iance

htps: //www. ffbha. org e,
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https://www.iaff.org/cancer/
https://cancer.gov
https://www.cancer.org/
https://www.ffbha.org/
mailto:peer@iaff2928.com
https://www.myffbenefits.com/docs/contracts/EAP_Provider_List.pdf

Firefighter Cancer

https: //www. firefighterca

NATIONAL
‘m FIREFIGHTER National Firefighter Reg for Cancer
REGISTRY

ma for Cancer https: //www. cdc. gov/niosh
N FR Understanding &
Reducing Cancer

ters/regisi

Fl orida Firefighters Safet
https: //floridafirefighte]

SAFETY AND HEALTH
COLLABORATIVE

u. S. Dept. of J us Bceen ePfiutbs| iPcr
htps://bja.ojp.gov/protég

National Fallen Firefightm

https: //www. firehero. o

FIl ori da F iorfeuitgyh t Beern e fitns

https: //myfloridacfo. com/-f#i v m/ bfst/saf

me mor i al s

B k t Tabl
act ° é ‘Resources and Contacts34
of Contents


https://floridafirefightersafety.org/
https://www.cdc.gov/niosh/firefighters/registry.html
https://bja.ojp.gov/program/psob
https://www.firehero.org/
https://myfloridacfo.com/division/sfm/bfst/safety/lodd-ff-memorials
https://myfloridacfo.com/division/sfm/bfst/safety/lodd-ff-memorials
https://www.firefightercancersupport.org/

LoArger m Care

and

American American Cancer Soci

Cancer

? Society®

Trustbridge Pal/l

https: //www. cancer.or

i ative

https : //trustbridge.c

VlTAS Vitas Palliatve

Healthcare https://bja.ojp.g

|
' Treasure Coast

Treasure Coast Hospice https: //treasurehealt

\Y/
k2 MorselLi fe Pall i a

MORSELII W, ..

PALLIATIVE CARE (under serviec

tive
i fe.or
es tab

W
.'ip(j()NllNLL\l(ARk Continuum Care of
" ()FFL()RIDA https://continuumformiwha.ddo hrig
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https://trustbridge.com/
https://bja.ojp.gov/program/psob
https://treasurehealth.org/
https://continuumflorida.com/home-broward/
https://www.cancer.org/
https://morselife.org

