
Total Hours: 71.00 Labor: 5,183.00 Parts: 6,181.84 Comm: 0.00 Charged: 11364.84

Work Order: 2013015 Meter: 1 In Date: 12/31/2020 Closed: 01/04/2021
Problem: pre delivery inspection

 - Pre Delivery Inspection
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 4.00 Total: 150.00

Work Order: 2111871 Meter: 175 In Date: 11/03/2021 Closed: 11/04/2021
Problem: Can we pick up 2 gallons of the 50/50 anti-freeze for our scags? Appreciate the help!

 - secure coolant for dept
 - Shop Supplies

Work Completed Parts Issued Quantity
1gal Rtu Antifreeze 2.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 18.95 Total: 55.45

Work Order: 2210470 Meter: 333 In Date: 10/12/2022 Closed: 11/29/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Replace 3 Blades
 - Replace Ignition Key Switch & Key
 - Clean Debris From Parking Brake
 - Wash Mower
 - Shop Supplies

Work Completed Parts Issued Quantity
Prem Blue 15w40 1 Gal 1.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
Fuel Fil 1.00
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
High Gloss Coating 1.00
Non-chlor Brake Clnr 3.00
Oregon Lawn Mower Blades 3.00
Ignition Key 1.00
Ignition Key Switch 1.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 139.13 Total: 759.63
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Work Order: 2303940 Meter: 368 In Date: 04/20/2023 Closed: 04/27/2023
Problem: Please order tension springs for the PTO (2) and two belts for the back of the mower. Will pick up.

 - secure belts and springs for dept
 - Shop Supplies

Work Completed Parts Issued Quantity
Spring Pto 1.00
Belt 1.00
Belt 1.00
Pto Spring 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 175.52 Total: 212.02

Work Order: 2304864 Meter: 378 In Date: 05/15/2023 Closed: 05/31/2023
Problem: PM Service. Emergency brake doesn't work, Seat doesn't adjust.

 - Preventive Maint. Service
 - Replace Parking Brake Assemblies
 - Replace Three Blades
 - Replace Seat Tracks
 - Replace Rear Deck Rod Ends
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Qt 15w40 4.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
Fuel Fil 1.00
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
Brake Caliper 2.00
Blade 3.00
Hh Bolt 2.00
Track Kit 1.00
rod end 1.00
Rod End 1.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 531.76 Total: 1,152.26
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Work Order: 2307392 Meter: 437 In Date: 07/26/2023 Closed: 07/31/2023
Problem: Need a side chute guard please. Will pick up. Thank you!

 - Ordered Chute Guard For Department, Parts Only
 - Shop Supplies

Work Completed Parts Issued Quantity
deck chutes 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 65.05 Total: 101.55

Work Order: 2307999 Meter: 485 In Date: 08/10/2023 Closed: 08/22/2023
Problem: Can you please order 2 of these metal plates for the bolts and 2 of the pins with the hairpins to hold them?

 - Ordered Hand Control Plates And Pins For Department, Parts Only
 - Shop Supplies

Work Completed Parts Issued Quantity
Actuator Switch 2.00
Rops Hinge Pin Asm 2.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 102.13 Total: 138.63

Work Order: 2310713 Meter: 558 In Date: 10/24/2023 Closed: 10/26/2023
Problem: Need a new deck spring. Emailed photos. Thank you. Will pick up.

 - Ordered Deck Spring For Department, Parts Only
 - Shop Supplies

Work Completed Parts Issued Quantity
Cutter Deck Spring 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 29.69 Total: 66.19

Work Order: 2400794 Meter: 632 In Date: 01/24/2024 Closed: 01/26/2024
Problem: Need a new antifreeze overflow bottle replacement please. Will pick up.

 - secure parts for dept
 - Shop Supplies

Work Completed Parts Issued Quantity
Reservoir 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 104.41 Total: 140.91
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Work Order: 2401231 Meter: 652 In Date: 02/02/2024 Closed: 02/12/2024
Problem: Need 2 rear tires, rear clutch cover plate replacement. Will send photos. We will pick up.

 - Tire Replacement, Ordered Tires For Department, Replaced Both Rear Tires
 - Ordered Rear Rear Clutch Cover For Department,  Installed Clutch Cover
 - Shop Supplies

Work Completed Parts Issued Quantity
26x12.00-12nhs/6 Car Multi-trac 2.00
Beltguard Rear 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 449.26 Total: 631.76

Work Order: 2402967 Meter: 664 In Date: 03/25/2024 Closed: 04/05/2024
Problem: Hydraulic leak after sitting. Two front tires have bad bearings, need replace tire and hub. Will bring to shop next week

 - Preventive Maint. Service
 - Service Hydraulic System, Filter Leaking, Adjust Hose That Was Rubbing 
Filter
 - Replace 3 Blades
 - Replace Front Caster Wheel Assemblies
 - Replace Deck Chute
 - Replace Faulty Battery
 - Wash Debris From Mower
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Gal 15w40 1.00
Napagold Oil Filter 1.00
Fuel Fil 1.00
Napagold Fuel Filter 1.00
Napagold Air  Filter 1.00
Inner Air Filter 1.00
High Gloss Coating 1.00
Non-chlor Brake Clnr 2.00
Napa  20w50 Qt 2.00
Oil Filter 1.00
Blade 3.00
Caster Wheel (replaces S9278) 2.00
43583 Sleeve Scag 2.00
Wheel Spacer 4.00
deck chutes 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 9.50 Comm: 0.00 Labor: 693.50 Parts: 816.58 Total: 1,510.08
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Work Order: 2407594 Meter: 804 In Date: 08/07/2024 Closed: 08/08/2024
Problem: Order front wheels with all hardware. (pins, bolts, nuts, spacers) Staff will pick up when ready.

 - secure wheels for dept
 - Shop Supplies

Work Completed Parts Issued Quantity
Caster Wheel (replaces S9278) 1.00
Wheel Spacer 4.00
43583 Sleeve Scag 2.00
04001167 Wheel Bolt N 2.00
Caster Wheel (replaces S9278) 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 456.43 Total: 492.93

Work Order: 2408116 Meter: 831 In Date: 08/21/2024 Closed: 08/26/2024
Problem: Transmission leak- does not move. Staff will bring into shop. hydraulics disabled

 - C/s Transmission Leak, Found Hole Worn Through The Hydraulic Filter, 
Replaced Hydraulic Filter, Topped Off Hydraulic Fluid, Adjusted Hydraulic 
Filter Mount, Test Ran Asset
 - Degrease Area Around Hydraulic Leak
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa  20w50 Qt 3.00
Oil Filter 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 40.12 Total: 222.62

Work Order: 2409815 Meter: 894 In Date: 10/11/2024 Closed: 10/17/2024
Problem: Need hydraulic fluid. Staff will bring a container to collect it.

 - secure 20w50 oil for dept
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa  20w50 Qt 16.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 66.59 Total: 103.09
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Work Order: 2409954 Meter: 897 In Date: 10/17/2024 Closed: 10/23/2024
Problem: leaking hydraulic fluid/ sometime wont reverse unless you go forward first

 - Mower would not start due to dead battery - Test battery and found it was 
bad, replace battery.
 - Diagnose hydraulic leak - On left side valve block, bypass valve leaking 
from faulty O-ring, replace O-ring and test run.
 - Degrease and clean hydraulic fluid from underside of mower.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 115.68 Total: 298.18

Work Order: 2501656 Meter: 969 In Date: 02/20/2025 Closed: 02/24/2025
Problem: Please order Fuel Tank Bushing Part # SCAG-482571. Staff will pick up when ready.

 - secure parts for dept
Work Completed Parts Issued Quantity

Bushing 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 10.95 Total: 47.45
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Work Order: 2503023 Meter: 1010 In Date: 03/31/2025 Closed: 04/18/2025
Problem: PM Service. key falls out, brake pedal crooked

 - Preventive Maint. Service
 - Clean Grass From Deck And Brakes And Radiator
 - Replaced Damaged Key Switch
 - Replaced 3 Blades And 1 Spindle Bolt
 - Straighten Bent Brake Petal And Adjust Brakes
 - Replaced Both Broken Spherical Rod Ends On Deck Support Brackets
 - Replaced Deck Tensioner Bearings
 - Straighten Scalping Wheel Rod And Replaced Scalping Wheel
 - Battery Failed Load Test, Replaced Battery
 - Replaced Broken Fuel Pickup Bushing
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Gal 15w40 1.00
Napagold Oil Filter 1.00
Napagold Fuel Filter 1.00
Fuel Fil 1.00
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
Non-chlor Brake Clnr 2.00
Ignition Key Switch 1.00
Blade 3.00
Bearing 2.00
Anti Scalp Wheel 1.00
rod end 2.00
Lucas Red-tacky Grs 1.00
Hh Bolt 1.00
Battery 1.00
Bushing 1.00
Shop Supplies 1.00

Hours: 13.00 Comm: 0.00 Labor: 949.00 Parts: 423.58 Total: 1,372.58

Work Order: 2507140 Meter: 1222 In Date: 07/31/2025 Closed: 08/04/2025
Problem: Please order ISO MNT Upper RAD Part # 484069. Staff will pick up when ready.

 - secure part for dept
 - Shop Supplies

Work Completed Parts Issued Quantity
Rub Cushion 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 31.94 Total: 68.44
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Work Order: 2507250 Meter: 1235 In Date: 08/05/2025 Closed: 10/03/2025
Problem: Keeps shutting off when it gets hot. ribbon on hydraulic leak

 - Replace rear cover
 - Replace Pump Drive Belt And Spring
 - Diagnostic And Replace Radiator And Cap Renew Coolant
 - Diagnose And Replace Hose, 3/8 Pushlock
 - Shop Supplies

Work Completed Parts Issued Quantity
Belt 1.00
Pto Spring 1.00
Radiator Cap 1.00
Beltguard Rear 1.00
Radiator 1.00
Napa Antifreeze Gal 2.00
Debris Screen Track (lh) 1.00
Debris Screen Track (rh) 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 1,433.37 Total: 1,798.37

Work Order: 2510686 Meter: 1330 In Date: 11/13/2025 Closed: 12/16/2025
Problem: Right,rear tire. Radiator is leaking due to contact with the fan. Needs  coolant reservoir cap. start rough

 - radiator is leaking from lose bracket causing fan to grind into radiator, 
replaced radiator.
 - performed coolant flush
 - coolant reservoir cap broken, replaced reservoir
 - right rear tire was flat filled tire did not find puncture. filled tire to see if it 
is infact leaking or just flat, tire was just flat never deflated after refill
 - drain fuel tank of possible gasoline and replaced with fresh diesel
 - check engine condition after radiator replacement
 - perform valve adjustment
 - secure deck wheel for department
 - Shop Supplies

Work Completed Parts Issued Quantity
Radiator 1.00
Napa Antifreeze Gal 2.00
Reservoir 1.00
Scag Deck Roller 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 1,164.05 Total: 1,894.05
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Work Order: 2511719 Meter: 1330 In Date: 12/17/2025 Closed: 12/18/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65

Total Hours: 71.00 Total Labor: 5,183.00 Total Comm: 0.00 Total Parts: 6,181.84
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