
Total Hours: 141.00 Labor: 9,891.00 Parts: 17,500.99 Comm: 616.00 Charged: 28007.99

Work Order: 1601655 Meter: 1 In Date: 02/17/2016 Closed: 02/17/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1702213 Meter: 418 In Date: 03/03/2017 Closed: 03/15/2017
Problem: pm service

 - Pm
 - Hyd Service
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
Oil Filter 1.00
Fuel Filter 1.00
Fuel Filter 1.00
15-40  Oil 6.00
Hydraulic Filter 1.00
Napa Hydraulic Filtr 1.00
Aw68 Hydro Fluid Hydr 4.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 278.32 Total: 578.32

Work Order: 1708583 Meter: 663 In Date: 08/30/2017 Closed: 08/31/2017
Problem: flat tire (tire only)

 - Replace Tire
 - Shop Supplies

Work Completed Parts Issued Quantity
20x10.00x10 Multi Trac 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 144.22 Total: 204.22
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Work Order: 1709449 Meter: 671 In Date: 09/28/2017 Closed: 10/05/2017
Problem: replace tire (tire only)

 - Replace tire
 - Shop Supplies

Work Completed Parts Issued Quantity
20x10.00x10 Multi Trac 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 144.22 Total: 204.22

Work Order: 1804128 Meter: 800 In Date: 04/20/2018 Closed: 04/30/2018
Problem: pm service

 - pm service
 - hydraulic service
 - replace Lr tire, and left deck wheel
 - replace 7 blades
 - Shop Supplies

Work Completed Parts Issued Quantity
20x10.00x10 Multi Trac 1.00
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
Napagold Oil Filter 1.00
Fuel Filter 1.00
Napa Fuel Filter 1.00
15-40  Oil 6.00
Hydraulic Filter 1.00
Napa Hydraulic Filtr 1.00
Aw68 Hydro Fluid Hydr 4.00
Caster Wheel 1.00
Blade 7.00
Shop Supplies 1.00
Tire Disposal Fee 1.00
Freight Charge 1.00
Freight Charge 1.00

Hours: 10.00 Comm: 0.00 Labor: 600.00 Parts: 772.78 Total: 1,372.78
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Work Order: 1805891 Meter: 856 In Date: 06/08/2018 Closed: 06/29/2018
Problem: hydraulic leak

 - replace leaking hydraulic cooler/radiator assy
 - clean unit of hydraulic fuid
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Antifreeze Gal 1.00
Aw68 Hydro Fluid Hydr 25.00
Radiator Oil Cooler 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 1,979.70 Total: 2,279.70
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Work Order: 1904296 Meter: 1186 In Date: 04/19/2019 Closed: 05/09/2019
Problem: pm service

 - Pm Service
 - Repl. tires and deck wheel
 - Hydraulic service
 - Repl. blades
 - Wash and clean deck surface area
 - Service rear differential; repl. drain plug
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
Napa Fuel Filter 1.00
Fuel Filter 1.00
20x10.00x10 Multi Trac 1.00
26x12.00x12 6 Ply Mt 2.00
Caster Wheel 1.00
Napa Hydraulic Filtr 1.00
Hydraulic Filter 1.00
Blade 14.00
15-40  Oil 6.00
Aw68 Hydro Fluid Hydr 4.00
Qt Hp Gear Oil 85-140 1.00
Drain Plug 2.00
Shop Supplies 1.00
Tire Disposal Fee 3.00
Freight Charge 1.00
Freight Charge 1.00

Hours: 12.50 Comm: 0.00 Labor: 837.50 Parts: 1,427.67 Total: 2,265.17

Work Order: 1908505 Meter: 1346 In Date: 08/14/2019 Closed: 08/28/2019
Problem: display screen/ see notes

 - Diag. Lcd display and replace
 - Perform manual regen
 - Shop Supplies

Work Completed Parts Issued Quantity
Lcd Display 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 167.50 Parts: 549.24 Total: 716.74
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Work Order: 2002258 Meter: 1543 In Date: 03/04/2020 Closed: 03/09/2020
Problem: needs battery

 - secure battery for dept
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 129.04 Total: 165.54

Work Order: 2005468 Meter: 1618 In Date: 06/01/2020 Closed: 06/11/2020
Problem: pm service

 - pm service
 - hydraulic service
 - replace left rear tire
 - replace all 7 blades
 - replace 3 bent caster wheels and replace bearings in 3 others
 - replace Hoc cap on left wing deck
 - test and replace worn Pto switch
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
Fuel Filter 1.00
Napa Fuel Filter 1.00
Napagold Oil Filter 1.00
15-40  Oil 6.00
Non-chlor Brake Clnr 1.00
Hydraulic Filter 1.00
Napa Hydraulic Filtr 1.00
Aw68 Hydro Fluid Hydr 20.00
20x10.00x10 Multi Trac 1.00
Mower Blade 7.00
Caster Wheel 3.00
Bearing 6.00
Spacer 1.00
Pto Switch 1.00
Hoc Cap Assy 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 14.50 Comm: 0.00 Labor: 1,058.50 Parts: 1,548.68 Total: 2,607.18
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Work Order: 2009703 Meter: 1777 In Date: 09/28/2020 Closed: 10/27/2020
Problem: tire came off of rim

 - replace tire and wheel.
 - Shop Supplies

Work Completed Parts Issued Quantity
20x10.00x10 Multi Trac 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 150.41 Total: 259.91

Work Order: 2101285 Meter: 1873 In Date: 02/03/2021 Closed: 02/19/2021
Problem: Drivers side rear tire keeps going flat.

 - Inspect And Repaired 1 Tire On Left Front
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2104793 Meter: 1917 In Date: 04/28/2021 Closed: 04/30/2021
Problem: Can we pick up a new belt for this one tomorrow please? Thanks for your help!

 - replace alternator belt
 - Shop Supplies

Work Completed Parts Issued Quantity
V-belt 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 29.02 Total: 102.02
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Work Order: 2108002 Meter: 2032 In Date: 07/23/2021 Closed: 08/25/2021
Problem: PM/  PTO issues. Thanks!

 - Preventive Maint. Service
 - Replace 7 blades
 - Replace right rear tire
 - Hydraulic service
 - Replace all deck belts,grease spindles
 - Wash equipment
 - Diagnose pto issue machine showing code 3719 soot level to high 
perform man. regen,test mower numerous times
 - Replace turnbuckles on both swing decks
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
15-40  Oil 6.00
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
Napa Fuel Filter 1.00
Fuel Filter 1.00
Non-chlor Brake Clnr 1.00
20x10.00x10 Multi Trac 1.00
Aw68 Hydro Fluid Hydr 15.00
Napa Hydraulic Filtr 1.00
Hydraulic Filter 1.00
Deck Belt 2.00
Blade 7.00
Deck Belt 2.00
Rod End 2.00
Shop Supplies 1.00
Tire Disposal Fee 1.00
Freight Charge 1.00
Freight Charge 1.00
Freight Charge 1.00

Hours: 17.00 Comm: 0.00 Labor: 1,241.00 Parts: 760.78 Total: 2,001.78

Work Order: 2110089 Meter: 2062 In Date: 09/16/2021 Closed: 10/21/2021
Problem: Left wing plate loose, bent, repair

 - Inspect Left Wing Cover, Cut Off Rusted Bolt, Installed New Nutsert Rivet, 
Repaired Mangled Cover And Re-installed
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65
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Work Order: 2200594 Meter: 2136 In Date: 01/19/2022 Closed: 02/25/2022
Problem:  Leaking underneath on rear left side. Please check all hose connections and filters.

 - Diag Leak, Clean Filter Mating Surface, Replace Filter, And Top Off Fluid
 - Wash Hyd Tank, Piston Pump, And Combination Manifold
 - Shop Supplies

Work Completed Parts Issued Quantity
Aw68 Hydro Fluid Hydr 13.00
Hydraulic Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 56.00 Total: 311.50

Work Order: 2205013 Meter: 2191 In Date: 05/10/2022 Closed: 08/01/2022
Problem: pm/ Won't regen. Staff saw message to regen and parked machine while running. Machine kept aborting the regen.

 - Preventive Maint. Service
 - Performed Manual Regen, Regen Failed, Dealer Tech Needs To Over Ride 
System To Perform Regen, Test Ran Asset To Verify Repair
 - Replaced All Blades
 - Service Rear Axle And Both Outter Gear Boxes
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 6.00
Napagold Oil Filter 1.00
Fuel Filter 1.00
Napa Fuel Filter 1.00
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
Non-chlor Brake Clnr 1.00
1cart Palladium 2 Grs 1.00
Gear Oil 3.00
Blade 7.00
Dealer Complete A Forced Regen 1.00
Shop Supplies 1.00

Hours: 10.50 Comm: 0.00 Labor: 766.50 Parts: 641.57 Total: 1,408.07

Work Order: 2211254 Meter: 2265 In Date: 11/02/2022 Closed: 01/04/2023
Problem: Hyd Oil

 - Onsite Fueling, Lube
 - to jpp
 - Shop Supplies

Work Completed Parts Issued Quantity
Aw68 Serv Truck 10.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 36.53 Total: 182.53
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Work Order: 2212661 Meter: 2304 In Date: 12/16/2022 Closed: 02/09/2023
Problem: Steering cylinder issue.

 - Diag Hydraulic Leak, Replaced Steering Cylinder Asm, Bleed Hydraulic 
System
 - unload equipment from trailer
 - Wash Mower
 - Shop Supplies

Work Completed Parts Issued Quantity
Aw68 Hydro Fluid Hydr 25.00
Steering Cyl 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 1,352.47 Total: 1,644.47

Work Order: 2302468 Meter: 2306 In Date: 03/10/2023 Closed: 03/15/2023
Problem: Need parts: 32120-72 (x4) 3-6498 (x4) 256-76 (x8) 110-6129 (x2) 70-1160 (x8) Deck belts (x2) Will pickup. TY!

 - secure parts for department
 - Shop Supplies

Work Completed Parts Issued Quantity
Deck Belt 2.00
Bushing 8.00
Idler Arm Assembly 2.00
Bushing 8.00
Washer 4.00
Snap Ring 4.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 400.30 Total: 436.80

Work Order: 2305536 Meter: 2356 In Date: 06/06/2023 Closed: 06/09/2023
Problem: Need some replacement caps (antifreeze tank). I will send you a photo over email.

 - secure parts for dept
 - Shop Supplies

Work Completed Parts Issued Quantity
Resevoir Cap 5.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 140.25 Total: 176.75
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Work Order: 2305612 Meter: 2356 In Date: 06/07/2023 Closed: 06/09/2023
Problem: Hydraulic line is busted. Need some hyd. fluid, will tow in for repair.

 - Hydraulic & Pressure Sys, Secure Aw68 For Department, Send Hydraulic 
Line Out To Mako
 - Shop Supplies

Work Completed Parts Issued Quantity
Aw68 Hydro Fluid Hydr 54.00
Mako Hose 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 365.97 Total: 438.97

Work Order: 2305879 Meter: 2359 In Date: 06/13/2023 Closed: 06/26/2023
Problem: Pully issues - making noise.

 - Replace front deck belt idler pulleys, and reinstall belts
 - wash debris from mower and lube machine
 - Shop Supplies

Work Completed Parts Issued Quantity
Pulley 2.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 103.86 Total: 322.86

Work Order: 2306584 Meter: 2367 In Date: 06/13/2023 Closed: 07/05/2023
Problem: making noise belts coming off

 - Tow From: Jpp near fuel pump To: 2601 Vista Pkwy, West Palm Beach 
33411

Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2307396 Meter: 2420 In Date: 07/26/2023 Closed: 07/31/2023
Problem: 3 tires with bearings please - 8 X 3.50-4

 - Ordered Tires For Department, Parts Only
 - Shop Supplies

Work Completed Parts Issued Quantity
Caster Wheel 3.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 614.23 Total: 650.73
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Work Order: 2307435 Meter: 2472 In Date: 07/27/2023 Closed: 08/11/2023
Problem: PM Service. Check engine light is on. Baffle replacement on underside of deck. Thanks

 - Preventive Maint. Service
 - Rf Tire Flat And Worn, Replaced Tire
 - Replaced 7 Blades
 - Replaced 2 Scaliping Wheels
 - Battery Failed Load Test, Replaced Battery
 - Replaced Resevoir Cap
 - Fab And Weld Patch On Baffle
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Qt 15w40 6.00
Napagold Oil Filter 1.00
Fuel Filter 1.00
Napa Fuel Filter 1.00
Napagold Air  Filter 1.00
Non-chlor Brake Clnr 1.00
26x12.00-12nhs/6 Car Multi-trac 1.00
Battery 1.00
Roller 1.00
Blade 7.00
Roller 1.00
Resevoir Cap 1.00
Air Filter 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00
Freight Charge 1.00
Freight Charge 1.00

Hours: 13.00 Comm: 0.00 Labor: 949.00 Parts: 736.24 Total: 1,685.24

Work Order: 2308288 Meter: 2482 In Date: 08/18/2023 Closed: 08/29/2023
Problem: front deck of toro leaking

 - relace 2 damaged hydraulic cylinders  and hardware  - top off system
 - Shop Supplies

Work Completed Parts Issued Quantity
Pin Clevis 2.00
Hyd Cylinder 2.00
Pin 2.00
Prem Aw 68 Hyd Fl 5g 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 1,485.84 Total: 1,850.84
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Work Order: 2308585 Meter: 2472 In Date: 08/15/2023 Closed: 08/28/2023
Problem: transport back to dept.

 - Tow From: 2601 Vista Pkwy, West Palm Beach 33411 To: john prince park 
maintenance compound

Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2310682 Meter: 2482 In Date: 10/23/2023 Closed: 10/31/2023
Problem: Need 8 small tires and 2 large tires (bald and dry rot).

 - Ordered 2 Tires And 8 Caster Wheels For Parks. Parts Only
 - Shop Supplies

Work Completed Parts Issued Quantity
Tire 2.00
Caster Wheel 8.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 1,870.91 Total: 1,907.41

Work Order: 2400053 Meter: 2511 In Date: 01/03/2024 Closed: 01/03/2024
Problem: needs rear tires replaced

 - Replaced Rear Tires, Tires Billed To Workorder # 2310682
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 2.65 Total: 112.15

Work Order: 2400468 Meter: 2513 In Date: 01/02/2024 Closed: 01/16/2024
Problem: needs rear tires replaced

 - Tow From: 5020 S Congress Ave, Lake Worth 33461 To: 2601 Vista Pkwy, 
West Palm Beach 33411

Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2400606 Meter: 2516 In Date: 01/04/2024 Closed: 01/19/2024
Problem: return after repair John Prince Maint. Compound – 5020 S. Congress Ave. Lake Worth FL

 - Tow From: 2601 Vista Pkwy, West Palm Beach 33411 To: 5020 South 
Congress Ave

Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30
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Work Order: 2401392 Meter: 2542 In Date: 02/07/2024 Closed: 02/13/2024
Problem: Need a tire and rim - 20x10.0.00-10 also need BOTH deck drive belts. Will send photos.

 - Ordered Tire, Rim, And Belts For Department, Mount Tire
 - Shop Supplies

Work Completed Parts Issued Quantity
Deck Belt 2.00
Tire 1.00
Rim 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 369.12 Total: 478.62

Work Order: 2406563 Meter: 2593 In Date: 07/09/2024 Closed: 07/24/2024
Problem: pm/ hydro leak underneath/ can we change front deck cylinders.  Front Driver Tire needs replaced.

 - Preventive Maint. Service
 - Ck Hydraulic Leak, Filter And Hose Were Leaking, Service Hydraulic 
System.
 - Replace Front Tire
 - Replace Asset Numbers And County Stickers
 - Wash Debris From Mower For Repair And Service
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Qt 15w40 6.00
Napagold Oil Filter 1.00
Napa Fuel Filter 1.00
Fuel Filter 1.00
Napagold Air  Filter 1.00
Napagold Air  Filter 1.00
Non-chlor Brake Clnr 12.00
Napa Hydraulic Filtr 1.00
Hydraulic Filter 1.00
26x12.00-12nhs/6 Car Multi-trac 1.00
Prem Aw 68 Hyd Fl 5g 1.00
Mako Hose 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 635.24 Total: 1,365.24
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Work Order: 2407315 Meter: 2694 In Date: 07/30/2024 Closed: 08/02/2024
Problem: Please order Two (2) Proximity Sensor for Deck Part #IGB3007BANKG. Staff will pick up when ready.

 - deck proximity sensors
 - Shop Supplies

Work Completed Parts Issued Quantity
Proximity Switch 2.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 312.67 Total: 312.67

Work Order: 2410416 Meter: 2720 In Date: 10/30/2024 Closed: 11/05/2024
Problem: Leaking Hydraulic fluid at the right rear. Will bring in for service.

 - Ck Hydraulic Leak, Replace Hydraulic Hose On Right Wing
 - Wash Debris From Mower
 - Shop Supplies

Work Completed Parts Issued Quantity
Prem Aw 68 Hyd Fl 5g 1.00
Mako Hose 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 236.71 Total: 455.71

Work Order: 2412247 Meter: 2738 In Date: 12/31/2024 Closed: 01/16/2025
Problem: Left Stabilizer Arm is bent. marked on machine

 - Repair crank bell and replace crank bell link on left side deck.
 - Shop Supplies

Work Completed Parts Issued Quantity
Nut 2.00
Rod End 2.00
Tube-link 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 217.08 Total: 326.58

Work Order: 2504717 Meter: 2816 In Date: 05/20/2025 Closed: 06/18/2025
Problem: Blade deck is rusted on both sides, left mower deck bent out of alignment. two rear tires are bald.

 - Rusted Deck And Frame Bent , Not Cost Effective To Replace
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2505659 Meter: 2816 In Date: 05/19/2025 Closed: 06/18/2025
Problem: Tow-deck rusted, deck bent, tires bald

 - Tow From: 5020 South Congress Maint compound To: 2601 Vista Pkwy, 
West Palm Beach 33411

Work Completed

Hours: 0.00 Comm: 118.80 Labor: 0.00 Parts: 0.00 Total: 118.80

Work Order: 2600072 Meter: 2816 In Date: 01/06/2026 Closed: 01/13/2026
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 141.00 Total Labor: 9,891.00 Total Comm: 616.00 Total Parts: 17,500.99
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