
Total Hours: 89.00 Labor: 6,347.00 Parts: 3,964.26 Comm: 1,095.22 Charged: 11406.48

Work Order: 1707347 Meter: 316 In Date: 07/26/2017 Closed: 07/26/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1800555 Meter: 3428 In Date: 01/17/2018 Closed: 01/30/2018
Problem: pm service

 - Pm
Work Completed Parts Issued Quantity

Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Blade 1.00
Wiper 2.00

Hours: 2.75 Comm: 0.00 Labor: 165.00 Parts: 80.37 Total: 245.37

Work Order: 1805905 Meter: 7965 In Date: 06/11/2018 Closed: 06/29/2018
Problem: pm service

 - pm service
 - to dealer for turbine shft speed sensor warranty. leaking

Work Completed Parts Issued Quantity
Distilled Water 1gal 1.00
Napa Quart 5w20 5.00
Napagold Oil Filter 1.00

Hours: 4.25 Comm: 0.00 Labor: 255.00 Parts: 24.69 Total: 279.69

Work Order: 1807806 Meter: 9082 In Date: 07/31/2018 Closed: 07/31/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 1812599 Meter: 11910 In Date: 12/11/2018 Closed: 12/27/2018
Problem: pm service

 - pm service
Work Completed Parts Issued Quantity

Napagold Oil Filter 1.00
Napa Quart 5w20 5.00
Wiper 2.00

Hours: 2.75 Comm: 0.00 Labor: 184.25 Parts: 56.78 Total: 241.03

Work Order: 1906118 Meter: 15698 In Date: 06/10/2019 Closed: 06/17/2019
Problem: pm service

 - Pm Service
Work Completed Parts Issued Quantity

Napagold Oil Filter 1.00
Napa Quart 5w20 5.00
Wiper 2.00
Non-chlor Brake Clnr 1.00

Hours: 2.75 Comm: 0.00 Labor: 184.25 Parts: 59.93 Total: 244.18

Work Order: 1910877 Meter: 20703 In Date: 10/22/2019 Closed: 11/07/2019
Problem: pm service

 - Pm Service
 - To dealer for R/f axle leak warranty

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 5.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 23.90 Total: 370.65

Work Order: 1911565 Meter: 21511 In Date: 11/06/2019 Closed: 11/06/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2001105 Meter: 22964 In Date: 01/30/2020 Closed: 01/31/2020
Problem: Parking Brake is stuck on

 - Tow From: 301 Norh Olive (5th Floor of Garage)  To: Se shop
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2002832 Meter: 24361 In Date: 03/19/2020 Closed: 03/19/2020
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 2002922 Meter: 24433 In Date: 03/23/2020 Closed: 03/23/2020
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 2003987 Meter: 25353 In Date: 04/22/2020 Closed: 04/29/2020
Problem: pm service

 - pm service
 - repair left rear tire

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 5.00
Non-chlor Brake Clnr 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 27.33 Total: 301.08
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Work Order: 2010350 Meter: 31602 In Date: 10/14/2020 Closed: 10/28/2020
Problem: pm/ recall 19B37

 - pm service
 - to dealer for recall 19b37. coolant intrusion
 - replace 2 tires. balance all 4

Work Completed Parts Issued Quantity
Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Tire235/55/17 Mic 2.00
Tire Disposal Fee 2.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 454.77 Total: 947.52

Work Order: 2101920 Meter: 35227 In Date: 02/22/2021 Closed: 02/26/2021
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napa Quart 5w20 5.00
Napagold Oil Filter 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 23.90 Total: 224.65

Work Order: 2108189 Meter: 40138 In Date: 07/29/2021 Closed: 07/30/2021
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Non-chlor Brake Clnr 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 54.26 Total: 255.01
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Work Order: 2109291 Meter: 42010 In Date: 08/26/2021 Closed: 08/30/2021
Problem: nail in tire

 - Inspect Tires, Replaced 2 Worn Tires, Filled With Nitro
Work Completed Parts Issued Quantity

Tire235/55/17 Mic 2.00
Tire Disposal Fee 2.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 320.54 Total: 430.04

Work Order: 2110874 Meter: 42781 In Date: 10/06/2021 Closed: 10/06/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2113456 Meter: 43790 In Date: 12/20/2021 Closed: 01/06/2022
Problem: ABS light on

 - diagnose check engine light - code c0037 lr wheel speeds sensor - replace 
speed sensor n test drive - clear codes

Work Completed Parts Issued Quantity
Abs Wheel Sensor Rear 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 32.01 Total: 178.01

Work Order: 2200222 Meter: 43790 In Date: 01/07/2022 Closed: 01/13/2022
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 48.26 Total: 249.01

Work Order: 2201852 Meter: 44935 In Date: 02/17/2022 Closed: 02/17/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2206616 Meter: 47480 In Date: 06/24/2022 Closed: 07/18/2022
Problem: pm service. detail

 - Preventive Maint. Service
 - Scanned Dtcs,c003a Right Rear Wheel Speed Sensor, Replaced Rr Speed 
Sensor
 - Battery Failed Load Test, Replaced Battery
 - Replaced Rear Pads And Rotors

Work Completed Parts Issued Quantity
Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Non-chlor Brake Clnr 1.00
Washer Fluid Concentr 1.00
Lug Nuts 2.00
Wheel Sensor 1.00
Battery 1.00
Brake Rotor 2.00
Brake Pad 1.00
Battery 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 663.76 Total: 1,174.76

Work Order: 2207452 Meter: 47467 In Date: 07/18/2022 Closed: 07/18/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: Fleet

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: Fleet
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2210413 Meter: 50667 In Date: 10/11/2022 Closed: 10/13/2022
Problem: bolt in RR/ 22S43 Safety recall. Trans shift cable bushing

 - to dealer for 22s43 Safety recall. Trans shift cable bushing
 - Repair Tire. Reset Tpm Light.

Work Completed

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 0.00 Total: 219.00
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Work Order: 2211557 Meter: 52342 In Date: 11/15/2022 Closed: 12/01/2022
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Non-chlor Brake Clnr 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 60.86 Total: 261.61

Work Order: 2304545 Meter: 55657 In Date: 05/05/2023 Closed: 05/05/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: used by ISS

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: used by Iss
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2305708 Meter: 56297 In Date: 06/08/2023 Closed: 06/16/2023
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Lug Nuts 2.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 37.28 Total: 238.03

Work Order: 2309345 Meter: 57707 In Date: 09/12/2023 Closed: 09/13/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: Dispatch

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: Dispatch
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2309720 Meter: 57866 In Date: 09/25/2023 Closed: 09/29/2023
Problem: ac inter/ blows sometimes

 - Ck Ac Inop @ Times. Replace Compressor, Expansion Valve, Evacuate & 
Recharge System
 - Replace Coolant Resivoir

Work Completed Parts Issued Quantity
Pag Oil 1.00
A/c Expansion Valve 1.00
A/c Compressor  Motorcraft 1.00
Coolant Ford Gold 1.00
Tank Asy 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 512.82 Total: 950.82

Work Order: 2400850 Meter: 60125 In Date: 01/25/2024 Closed: 01/29/2024
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Lug Nuts 18.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 134.59 Total: 335.34

Work Order: 2401921 Meter: 60496 In Date: 02/22/2024 Closed: 02/23/2024
Problem: metal object in driver rear tire,

 - Towed In With Flat Tire, Repair Left Rear Tire, Adjust Air Pressure On All 
Tires

Work Completed

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 0.00 Total: 73.00

Work Order: 2402419 Meter: 60751 In Date: 02/21/2024 Closed: 03/07/2024
Problem: metal object in driver rear tire, keys under driver floor mat

 - Tow From: 345 S congress, Heath Dept Annex To: Fleet Vista (se Shop)
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30
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Work Order: 2405924 Meter: 63433 In Date: 06/14/2024 Closed: 
Problem: engine fault code, wont accelerate

 - 
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2405995 Meter: 63433 In Date: 06/18/2024 Closed: 07/11/2024
Problem: pm service/ lack of acceleration

 - Preventive Maint. Service
 - Replace 2 defective seat belt buckle
 - Test and Replace battery
 - Replace throttle body due to lack of acceleration
 - top off loaner

Work Completed Parts Issued Quantity
Battery 1.00
Berryman Carb Spr Cln 1.00
Napa Quart 5w20 6.00
Battery 1.00
Blade 1.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Air Filter 1.00
Throttle Body Gasket 1.00
Throttle Body 1.00
Buckle Asy 1.00
Buckle Assy 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 831.84 Total: 1,397.59

Work Order: 2406408 Meter: 63530 In Date: 06/14/2024 Closed: 07/03/2024
Problem: Tow-engine fault code, wont excellerate

 - Tow From: 4215 Cherry Rd To: Fleet Vista (se Shop)
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30
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Work Order: 2411037 Meter: 66806 In Date: 11/18/2024 Closed: 11/18/2024
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: dispatch

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: dispatch
Work Completed

Hours: 0.00 Comm: 86.40 Labor: 0.00 Parts: 0.00 Total: 86.40

Work Order: 2411526 Meter: 67308 In Date: 12/05/2024 Closed: 12/10/2024
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napa Quart 5w20 11.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 119.57 Total: 320.32

Work Order: 2502794 Meter: 69883 In Date: 03/24/2025 Closed: 03/28/2025
Problem: check engine light on/ overheat flashed

 - Diag, Install New Transmission Fluid Heater Control Valve, Radiator Cap, 
Clean Out Degas Bottle, And Service Cooling System

Work Completed Parts Issued Quantity
Valve Assy 1.00
Coolent 1.00
Rad Cap 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 181.81 Total: 437.31

Work Order: 2503272 Meter: 69985 In Date: 04/08/2025 Closed: 04/08/2025
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: dispatch

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: dispatch
Work Completed

Hours: 0.00 Comm: 91.80 Labor: 0.00 Parts: 0.00 Total: 91.80
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Work Order: 2504956 Meter: 71640 In Date: 05/28/2025 Closed: 06/02/2025
Problem: pm service

 - Preventive Maint. Service
 - Replace engine serpentine belt

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Napagold Air Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Serp Belt 1.00
Stretch Fit Tm  Belt 1.00

Hours: 3.25 Comm: 0.00 Labor: 237.25 Parts: 157.66 Total: 394.91

Work Order: 2506143 Meter: 73382 In Date: 07/02/2025 Closed: 07/08/2025
Problem: sifter handle sticky, melting

 - shifter handle is melting and falling apart replaced shifter handle
Work Completed Parts Issued Quantity

Handle Assy 1.00
Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 57.36 Total: 130.36

Work Order: 2507923 Meter: 74457 In Date: 08/25/2025 Closed: 08/26/2025
Problem: tire light on

 - found nail in Lr tire, patched hole and rebalanced the wheel
Work Completed

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 0.00 Total: 73.00

Work Order: 2510956 Meter: 76082 In Date: 11/19/2025 Closed: 11/20/2025
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: dispatch

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: dispatch
Work Completed

Hours: 0.00 Comm: 91.80 Labor: 0.00 Parts: 0.00 Total: 91.80
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Work Order: 2512012 Meter: 77084 In Date: 12/30/2025 Closed: 01/09/2026
Problem: pm service

 - evaluate loaner
Work Completed

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 0.00 Total: 73.00

Work Order: 2600215 Meter: 77084 In Date: 01/08/2026 Closed: 01/08/2026
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 89.00 Total Labor: 6,347.00 Total Comm: 1,095.22 Total Parts: 3,964.26
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