
10178911       2009 FORD F150 Pickup, 1/2 Ton 

Workorder: 938926 Meter: 0 In Date: 06/11/2009 Closed: 06/11/2009
Problem: PRE-DELIVERY INSPECTION

 - Pre-delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1004015 Meter: 4976 In Date: 04/19/2010 Closed: 04/23/2010
Problem: PM service.

 - P.m service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

31-22 Wiper Blades 22" Wiper Blade 2.00

Hours
: 

2.00 Labor: 120.00 Parts: 27.26 Total: 147.26

Workorder: 1010238 Meter: 7197 In Date: 09/17/2010 Closed: 09/27/2010
Problem: P.m. service and r/r tire has slow leak and canceiver.

 - Perform pm service.

 - Repair flat right rear tire and replace failed pressure sensor 
with new.rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

Used Firex Refurbed Fire Extingshers 1.00

Tire Pressure Sensor 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 84.17 Total: 324.17

Workorder: 1010521 Meter: 7197 In Date: 09/24/2010 Closed: 09/24/2010
Problem: flash canceiver. in spot # 186

 - Reflash Canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1012173 Meter: 7197 In Date: 10/29/2010 Closed: 10/29/2010
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1105386 Meter: 10488 In Date: 05/20/2011 Closed: 05/31/2011
Problem: Pm service and reset oil life reminder see notes.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

31-22 Wiper Blades 22" Wiper Blade 2.00

Hours
: 

3.00 Labor: 180.00 Parts: 31.34 Total: 211.34
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Workorder: 1200894 Meter: 12500 In Date: 01/27/2012 Closed: 02/22/2012
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

31-22 Wiper Blades 22" Wiper Blade 2.00

Used Firex Refurbed Fire Extingshers 1.00

7090blk Frt Floor Mats (rubber Queen) 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 74.55 Total: 254.55

Workorder: 1204761 Meter: 13768 In Date: 05/21/2012 Closed: 06/11/2012
Problem: Install hitch,computer stand and trailer plug.

 - Fabricate and install new trailer hitch and and trailer 
connector.install computer stand.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Computer Stand 1.00

5404 Female Connector 1.00

5402 Socket Bracket 1.00

Trailer Hitch Receiver 1.00

18410 Pintle Pin 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 701.68 Total: 1,061.68

Workorder: 1207553 Meter: 16342 In Date: 08/10/2012 Closed: 08/22/2012
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

F50001 Degreaser Formula 50 Rtu (zep) 2.00

Shop Supplies 1.00

Ca10262 Air Filter Mtc Fa1883 Wix 49883 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

31-22 Wiper Blades 22" Wiper Blade 2.00

Hours
: 

3.00 Labor: 180.00 Parts: 50.03 Total: 230.03

Workorder: 1207945 Meter: 16111 In Date: 08/21/2012 Closed: 08/21/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1211512 Meter: 20037 In Date: 11/29/2012 Closed: 11/30/2012
Problem: Had to jump start in AM.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace failed battery with new.

 - Shop Supplies

Parts List Qty

Battery 65 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 145.61 Total: 205.61
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Workorder: 1302162 Meter: 22510 In Date: 03/04/2013 Closed: 03/20/2013
Problem: P.M. Service.

 - P.m. Service.

 - Replace missing pintle pin.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

1372 Oil Filter 1.00

31-22 Wiper Blades 22 2.00

Used Firex Refurbed F 1.00

Washer Fl 1.00

18410 Pintle Pin 1.00

Shop Supplies 1.00

Hours
: 

3.25 Labor: 195.00 Parts: 58.69 Total: 253.69

Workorder: 1303226 Meter: 23194 In Date: 04/02/2013 Closed: 04/02/2013
Problem: put spare tire on

 - Tow From: forest hill and jog

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1303238 Meter: 23339 In Date: 04/03/2013 Closed: 04/05/2013
Problem: Right rear tire flat.

 - Repair flat right rear tire.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1303664 Meter: 23792 In Date: 04/15/2013 Closed: 04/19/2013
Problem: Install computer stand.Parts supplied in vehicle.

 - Fabricate and install new computer supplied by customer 
and secure.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1307382 Meter: 27027 In Date: 07/24/2013 Closed: 07/30/2013
Problem: Left rear tire flat ,spare on truck.

 - Replace and balance both rear tires.remount spare.

 - Shop Supplies

Parts List Qty

183783418  P235-70r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.25 Labor: 75.00 Parts: 429.57 Total: 504.57
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Workorder: 1308987 Meter: 28692 In Date: 09/05/2013 Closed: 09/20/2013
Problem: Pm service.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fl 1.00

183783418  P235-70r17 2.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.50 Labor: 390.00 Parts: 478.17 Total: 868.17

Workorder: 1309791 Meter: 29181 In Date: 09/27/2013 Closed: 09/30/2013
Problem: Left rear tire flat.

 - Repair and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1402278 Meter: 33964 In Date: 03/07/2014 Closed: 03/19/2014
Problem: P.M. service had to jump start in A.m.

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Resurface front brake rotors,replace front pads.service and 
lube front and rear calipers.flush and bleed brake system.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Napagold Air  Filter 1.00

Mac Wite Lithium Gres 1.00

Battery 65 1.00

Front Pads 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

8.50 Labor: 510.00 Parts: 249.97 Total: 759.97

Workorder: 1407779 Meter: 37638 In Date: 08/07/2014 Closed: 08/19/2014
Problem: Pm service.Check engine light on.Battery will not stay charge.

 - Pm service.

 - Test starting and charging system.replace defective battery 
with warranty part.

 - Computer diagnose for check engine light on.fail code 
P0150.test and replace oxygen sensor bank 2 sensor 1

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Battery 65 1.00

Used Fire X Refurbished 1.00

Sensor 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 357.85 Total: 747.85
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Workorder: 1501454 Meter: 43180 In Date: 02/09/2015 Closed: 02/26/2015
Problem: Pm service.Power steering noise.

 - Pm service.

 - Replace and balance all four tires.

 - Pressure test and inspect cooling system.flush and renew 
engine coolant.

 - Complete front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Peak Global 2.00

183783418  P235-70r17 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.50 Labor: 510.00 Parts: 969.75 Total: 1,479.75

Workorder: 1504707 Meter: 44829 In Date: 05/07/2015 Closed: 05/08/2015
Problem: Mount Spare

 - Tire Service 8100 Forest Hill Blvd - Mount Spare

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1504877 Meter: 45123 In Date: 05/13/2015 Closed: 05/14/2015
Problem: Right front tire flat.Check turnsignal lights

 - Test and replace both left rear turnsignal lamp bulbs.

 - Repair flat and balance right front tire.

 - Shop Supplies

Parts List Qty

Long Life Small Bulb 2.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 11.54 Total: 101.54

Workorder: 1508267 Meter: 48764 In Date: 08/18/2015 Closed: 08/31/2015
Problem: Pm service.Wiper blades.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Drain Plug 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 57.70 Total: 237.70

Workorder: 1509387 Meter: 49641 In Date: 09/17/2015 Closed: 09/24/2015
Problem: need spare key

 - Make and program extra key

 - Shop Supplies

Parts List Qty

Ford Ignition Key Blank 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 28.61 Total: 88.61
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Workorder: 1602022 Meter: 54907 In Date: 02/26/2016 Closed: 03/07/2016
Problem: Pm service.Sun visor clip broken.

 - Pm service.

 - Transmission filter change,service and flush.

 - Repair sunvisor.reattach to headliner.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

Syn-atf Trans Fluid S 16.00

Transmission Filter Oe 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 159.38 Total: 519.38

Workorder: 1602677 Meter: 55213 In Date: 03/14/2016 Closed: 03/17/2016
Problem: Right front tire going flat.

 - Replace and balance right front tire.

 - Shop Supplies

Parts List Qty

183783418  P235-70r17 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 216.90 Total: 246.90

Workorder: 1609799 Meter: 60671 In Date: 09/20/2016 Closed: 09/29/2016
Problem: P.M. service and check lights.

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Resurface rear brake rotors,replace rear pads.service and 
lube calipers.flush and bleed system.

 - Replace right brake lamp bulb.

 - Tune-up.replace spark plugs.

 - Service and clean throttle body and induction system.flush 
injectors.

 - Replace two tires,repair right rear.rotate and balance all 
four.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

20" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Wd40 Spr 1.00

Battery 1.00

Disc Brake Pads 1.00

Bulb 1.00

spark plug 8.00

Injector Cleaner 1.00

Intake Cleaner Kit 1.00

183783418  P235-70r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

17.00 Labor: 1,020.0
0

Parts: 704.99 Total: 1,724.99
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Workorder: 1612780 Meter: 62533 In Date: 12/14/2016 Closed: 01/02/2017
Problem: Towed in for crank but no start.

 - Diagnose no start.burnt fuel pump fuse.perform repair per 
Tsb 15-0137.clear codes and test drive.

 - Diagnose check  engine light.p0130.perform pin point 
test.replace bank 1 sensor.clear codes and test drive.

 - Shop Supplies

Parts List Qty

Sensor 1.00

Fuse Relocate Kit 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 174.40 Total: 474.40

Workorder: 1612791 Meter: 62532 In Date: 12/14/2016 Closed: 12/14/2016
Problem: wont start

 - Tow From: Croc behind O&m building hood up keys in it

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1700199 Meter: 62839 In Date: 01/06/2017 Closed: 01/11/2017
Problem: Right rear tire going flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1703593 Meter: 64645 In Date: 04/10/2017 Closed: 04/18/2017
Problem: P.M. service.

 - P.m. Service.

 - Inspect and service rear differential.

 - Replace two tires,rotate and balance all four.

 - Replace taglamp bulb and socket.

 - Shop Supplies

Parts List Qty

Tpms12 Sensor Tire Pr 1.00

Tag Lamp Socket 1.00

Lamp Asy 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

20" Wiper Blade 2.00

Used Fire X Refurbished 1.00

75w140 Ford Axle Lube 4.00

Friction Modifier 2.00

Ptex Ultra Grey 3oz 1.00

183783418  P235-70r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.50 Labor: 330.00 Parts: 727.20 Total: 1,057.20
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Workorder: 1709826 Meter: 67919 In Date: 10/06/2017 Closed: 10/25/2017
Problem: PM Service

 - P.m. service.

 - Right side tail lamp broken .r&r with new.

 - Left front door check stop broken.r&r with new.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

2-pk 3in Spot Mirror 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

20" Wiper Blade 2.00

Stg Wheel Cov - Ford 1.00

Lamp Assembly 1.00

Check Asy 1.00

Shop Supplies 1.00

Hours
: 

4.30 Labor: 258.00 Parts: 225.70 Total: 483.70

Workorder: 1804714 Meter: 72729 In Date: 05/04/2018 Closed: 05/24/2018
Problem: P.M. service  ,Abs light on and door ajar light on .

 - P.m. service.

 - Replace both front rotors and brake pads .service calipers 
and flush and bleed brake system .

 - Computer diagnoise Abs light .codes B1342 and C1297 
.perform pinpoint test .replace defective right front Abs sensor 
 and Abs module .program new module and clear codes and 
road test.

 - Check and replace left front door latch assembly and cable 
. Replace fuel door housing .

 - Balance and rotate all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

20" Wiper Blade 2.00

Brake Rotor 2.00

Sensor Asy 1.00

Front Pads 1.00

Ful Door 1.00

Fuel Housing 1.00

Door Ajar Asy 1.00

Door Cable 1.00

Abs Control Module 1.00

B Fluid Dot 3-32oz 1.00

Shop Supplies 1.00

Hours
: 

11.00 Labor: 660.00 Parts: 1,564.25 Total: 2,224.25

Workorder: 1808803 Meter: 74711 In Date: 08/27/2018 Closed: 08/29/2018
Problem: Had to jump start in A/M .

 - Charge battery fully . Test battery and charging system . 
Battery failed load test .r&r defective battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 130.64 Total: 190.64

Workorder: 1808992 Meter: 74711 In Date: 08/30/2018 Closed: 08/30/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00
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