
10192666       2013 FORD EXPLORER Suv, Lg Mid Size, 4X4                              

Workorder: 1304308 Meter: 10 In Date: 05/01/2013 Closed: 05/01/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1306988 Meter: 304 In Date: 07/12/2013 Closed: 07/12/2013
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1307600 Meter: 2670 In Date: 07/31/2013 Closed: 08/21/2013
Problem: Install Strobe lights.

 - Fabricate and install front visor and rear light strip with 
traffic advisor.install wiring and control.

 - Shop Supplies

Parts List Qty

Fuse Holder 2.00

Dl Prm Ws 12led Blk W/w 2.00

Int Module Amb/wht Ul8 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 1,244.57 Total: 1,724.57

Workorder: 1307833 Meter: 1726 In Date: 08/06/2013 Closed: 08/06/2013
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1309865 Meter: 5280 In Date: 09/30/2013 Closed: 09/30/2013
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1310055 Meter: 6559 In Date: 10/04/2013 Closed: 10/16/2013
Problem: Pm service

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 22.00 Total: 247.00

Workorder: 1310364 Meter: 6414 In Date: 10/15/2013 Closed: 10/15/2013
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1311503 Meter: 8303 In Date: 11/14/2013 Closed: 11/14/2013
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1400780 Meter: 11247 In Date: 01/24/2014 Closed: 01/29/2014
Problem: Pm service

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 21.28 Total: 246.28

Workorder: 1403008 Meter: 14596 In Date: 03/27/2014 Closed: 03/27/2014
Problem: 4 - Wash ticket(s) issued

 - 4 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1403575 Meter: 15519 In Date: 04/11/2014 Closed: 04/22/2014
Problem: Pm service and door open warning light on.Dome light stays on.

 - Perform pm service.

 - Diagnose door adjar warning message on dash.pinpoint 
test and replace failed driver door latch assembly with new.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fl 1.00

latch 1.00

latch 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 289.69 Total: 589.69

Workorder: 1406374 Meter: 21321 In Date: 06/27/2014 Closed: 07/08/2014
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 23.41 Total: 248.41

Workorder: 1406570 Meter: 20944 In Date: 07/02/2014 Closed: 07/02/2014
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1408434 Meter: 26018 In Date: 08/22/2014 Closed: 08/28/2014
Problem: Pm service.

 - Pm service.

 - Replace and balance four new tires.

 - Complete four wheel alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 1.00

Accufit Beam 1.00

Blade 1.00

P245 65 Sr17 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.25 Labor: 435.00 Parts: 1,075.44 Total: 1,510.44

Workorder: 1408631 Meter: 26018 In Date: 08/27/2014 Closed: 08/27/2014
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1410672 Meter: 31588 In Date: 10/24/2014 Closed: 10/30/2014
Problem: Pm service.Wiper blades.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Blade 1.00

Washer Fluid Concentr 1.00

Macs Battery Cleaner 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 72.50 Total: 297.50

Workorder: 1411096 Meter: 31588 In Date: 11/05/2014 Closed: 11/05/2014
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1411446 Meter: 32003 In Date: 11/17/2014 Closed: 11/25/2014
Problem: Engine knocking.

 - Transport vehicle to and from dealer for replacing defective 
engine assembly.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1411910 Meter: 32003 In Date: 11/25/2014 Closed: 11/25/2014
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1500215 Meter: 37248 In Date: 01/07/2015 Closed: 02/09/2015
Problem: Computer stand P.m. service and check dash lights.

 - Assemble and install computer stand.

 - P.m. Service.

 - Diagnose check engine light.p013c-00-68.perform pin point 
test.replace defective oxygen sensor.clear code.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Blade 1.00

Computer Stand 1.00

Computer Tray 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Washer Fluid Concentr 1.00

Sensor 1.00

Shop Supplies 1.00

Hours
: 

7.75 Labor: 465.00 Parts: 1,223.15 Total: 1,688.15

Workorder: 1500966 Meter: 36321 In Date: 01/27/2015 Closed: 01/27/2015
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1501866 Meter: 38411 In Date: 02/20/2015 Closed: 02/26/2015
Problem: Has to jump start.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Shop Supplies

Parts List Qty

Group 59 Battery Mc 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 146.92 Total: 206.92

Workorder: 1502081 Meter: 38411 In Date: 02/20/2015 Closed: 02/26/2015
Problem: Vehicle died would not restart

 - Tow From: Donnelly Dr -south of Lantana Rd  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1502494 Meter: 39364 In Date: 03/10/2015 Closed: 03/10/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1502628 Meter: 40127 In Date: 03/12/2015 Closed: 03/31/2015
Problem: Check engine light on and oil leaks from PTU.

 - Transport vehicle to and from dealer for repairing oil leak 
above with new vent valve and clean connector C142

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Workorder: 1504023 Meter: 42828 In Date: 04/17/2015 Closed: 04/30/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Blade 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 66.41 Total: 291.41

Workorder: 1504045 Meter: 42098 In Date: 04/20/2015 Closed: 04/20/2015
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1504612 Meter: 43411 In Date: 05/06/2015 Closed: 05/07/2015
Problem: Right front tire flat.

 - Repair and balanceright front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1506899 Meter: 48420 In Date: 07/10/2015 Closed: 07/15/2015
Problem: Pm service.Check engine light on.

 - Pm service.

 - Run diagnostic test and flush fuel injectors then clear all 
fault codes with scan tool.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Blade 1.00

Injector Cleaner 1.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 97.85 Total: 472.85

Workorder: 1507294 Meter: 48823 In Date: 07/22/2015 Closed: 07/22/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1509476 Meter: 53920 In Date: 09/18/2015 Closed: 09/30/2015
Problem: Pm service.Check engine light flashes when passing.Check front brake.

 - Pm service.

 - Resurface both front brake rotors.replace front brake 
pads.service calipers and bleed system.

 - Rotate and balance all four tires.

 - Check Dtc C1b00 Pinpoint steering angle sensor.secure 
loose steering angle sensor connector.clear code and road 
test.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

B Fluid Dot 3-32oz 1.00

Brake Cleaner 1.00

Front Brake Pad 1.00

Shop Supplies 1.00

Hours
: 

8.25 Labor: 495.00 Parts: 98.06 Total: 593.06

Workorder: 1510113 Meter: 54878 In Date: 10/06/2015 Closed: 10/13/2015
Problem: Left front  and rear tires flat.

 - Replace and balance two tires.

 - Shop Supplies

Parts List Qty

P245 65 Sr17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.00 Labor: 60.00 Parts: 430.17 Total: 490.17

Workorder: 1512260 Meter: 59321 In Date: 12/03/2015 Closed: 12/09/2015
Problem: Pm service.Detail.

 - Pm service.

 - Replace two tires.rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

P245 65 Sr17 2.00

Napagold Air  Filter 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.75 Labor: 285.00 Parts: 463.02 Total: 748.02

Workorder: 1512418 Meter: 59069 In Date: 12/09/2015 Closed: 12/09/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1512510 Meter: 59321 In Date: 12/10/2015 Closed: 12/10/2015
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1602646 Meter: 64749 In Date: 03/11/2016 Closed: 03/17/2016
Problem: Pm service

 - Pm service.

 - Perform transmission flush.

 - Repair left rear tire.rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Washer Fluid Concentr 1.00

Blade 1.00

Syn-atf Trans Fluid S 14.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 130.81 Total: 505.81

Workorder: 1607072 Meter: 70482 In Date: 07/13/2016 Closed: 07/13/2016
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1607246 Meter: 70897 In Date: 07/15/2016 Closed: 07/25/2016
Problem: P.M. service.

 - P.m. Service.

 - Replace leaking battery.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Blade 1.00

Washer Fluid Concentr 1.00

Battery Cleaner 1.00

Battery 1.00

Ford Red Antifreeze 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 248.11 Total: 653.11

Workorder: 1608169 Meter: 71903 In Date: 08/09/2016 Closed: 08/16/2016
Problem: Left rear tire going flat.

 - Repair and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1700200 Meter: 77245 In Date: 01/06/2017 Closed: 01/31/2017
Problem: P.M. service and remote inop and burning smell

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Replace Ptu vent hosetop off fluid.

 - Cut new key and program new key fob.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Accufit Beam 2.00

Battery 1.00

Valve Assy 1.00

75w140 Ford Axle Lube 1.00

Non-chlor Brake Clnr 2.00

Key W/ Remote 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 398.95 Total: 803.95

Workorder: 1700493 Meter: 76482 In Date: 01/18/2017 Closed: 01/18/2017
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1701955 Meter: 80741 In Date: 02/24/2017 Closed: 03/20/2017
Problem: Install DMI with Gps.

 - Install new Dmi.

 - Shop Supplies

Parts List Qty

Rc Geo 11 Dmi 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 1,318.70 Total: 1,348.70

Workorder: 1703006 Meter: 82143 In Date: 03/24/2017 Closed: 04/10/2017
Problem: pm service

 - P.m. Service.

 - Tune-up.replace spark plugs.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wd40 Spr 1.00

Spark Plugs 6.00

P245 65 Sr17 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.75 Labor: 525.00 Parts: 804.81 Total: 1,329.81

Workorder: 1703744 Meter: 82380 In Date: 04/12/2017 Closed: 04/12/2017
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1706680 Meter: 85741 In Date: 07/10/2017 Closed: 07/20/2017
Problem: Check engine light on and ABS light .check brake pulsation and both rear tires going flat.

 - Found Dtc set for P0300,p0301,p0305,p0316 for engine 
miss fire.found Tsb to reset misfire monitor if all codes set 
.complele procedure.found no codes after test drive.

 - Duplicated pulsation of brakes.machined both front 
rotors.test drove vehicle found no more pulsation at this time.

 - Repair two tires.nitrofilled and high speed balance .reset all 
tire pressure sensors.

 - Found codes C1b00;64 set in power steering control 
module .inspected Pid.for steering angle ,found ok.further 
diagnoise stated to erase code due to it only being a 
notification of higher torque rate for steering.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 2.00 Total: 362.00

Workorder: 1707417 Meter: 86556 In Date: 07/28/2017 Closed: 08/08/2017
Problem: P.M. service and check for oil leak and body damage on rear bumper.

 - P.m. service.

 - Inspect for oil leak.replace leaking Ptu vent hose.top off 
fluid.clean off resdual oil.

 - Replace worn rear brake pads.resurface rotors,replace 
calipers,flush and bleed system.test drive.

 - Replace failed right side engine mount.

 - Rotate and blance four tires.nitrofill.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Wpr/blde 1.00

Rear Brake Pad 1.00

Brk Fluid Dot 4-12oz 1.00

Non-chlor Brake Clnr 1.00

Engine Mount 1.00

Rear Brake  Caliper 1.00

Rear Brake Caliper 1.00

Valve Asy 1.00

Shop Supplies 1.00

Hours
: 

9.25 Labor: 555.00 Parts: 414.23 Total: 969.23

Workorder: 1707473 Meter: 86473 In Date: 07/31/2017 Closed: 07/31/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1708335 Meter: 86588 In Date: 08/23/2017 Closed: 08/24/2017
Problem: Check cab for holes that will allow exhaust  to enter cab.

 - Performcomplete exhaust and cab leak inspection .seal 
rear upper hatch seams with seam sealer.reprogram Hvac. 
per Tsb 16-0166

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1708473 Meter: 86715 In Date: 08/04/2017 Closed: 08/28/2017
Problem: damage to rear bumper

 - damage to rear bumper

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1708988 Meter: 88644 In Date: 09/19/2017 Closed: 09/21/2017
Problem: Left front tire going flat.

 - Replace left front tire and balance.nitrogen fill tires.

 - Shop Supplies

Parts List Qty

P245 65 Sr17 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 202.98 Total: 232.98

Workorder: 1710982 Meter: 91918 In Date: 11/03/2017 Closed: 11/16/2017
Problem: PM Service, Check for oil leak smell, Traction light comes on in morning then goes off.

 - P.m. service. Remove excess oil from Ptu and refill to spec.

 - Computer diagnoise C1b00.perform pinpoint test .replace 
defective steering column housing.clear light .road test 
serveral times to confirm repair.

 - Balance and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Wpr/blde 1.00

Housing 1.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 211.91 Total: 586.91

Workorder: 1711353 Meter: 91918 In Date: 11/17/2017 Closed: 11/17/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1802417 Meter: 97191 In Date: 03/05/2018 Closed: 03/05/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1803060 Meter: 97952 In Date: 03/22/2018 Closed: 03/29/2018
Problem: P.M. Service.

 - P.m. service.

 - Replace two front tires. Balance and rotate all four .

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22in Exactfit-beam 2.00

11in Exactfit-rear 1.00

Mac Wite Lithium Gres 1.00

P245 65 Sr17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.75 Labor: 285.00 Parts: 462.12 Total: 747.12

Workorder: 1804964 Meter: 99327 In Date: 05/11/2018 Closed: 05/11/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00
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