
Total Hours: 132.30 Labor: 9,286.80 Parts: 6,891.29 Comm: 95.40 Charged: 16273.49

Work Order: 1700582 Meter: 313 In Date: 01/19/2017 Closed: 01/19/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Work Order: 1701889 Meter: 2302 In Date: 02/23/2017 Closed: 03/15/2017
Problem: Install fire extinguisher in rear cargo area.

 - Install new fire extinguisher with bracket.
 - Shop Supplies

Work Completed Parts Issued Quantity
Fire Extinguisher 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 91.99 Total: 121.99

Work Order: 1706095 Meter: 5469 In Date: 06/20/2017 Closed: 06/30/2017
Problem: P.M. Service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 47.17 Total: 272.17

Work Order: 1706582 Meter: 6517 In Date: 07/05/2017 Closed: 07/31/2017
Problem: Left side axkle seal leaking .

 - Transport vehicle to dealer for leaking rear axle seal.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Work Order: 1708000 Meter: 8591 In Date: 08/15/2017 Closed: 08/24/2017
Problem: Inspect for hole in cab that would allow exhaust fumes in.

 - Inspect and perform Tsb 17-0044, procedure one .inspect for air leaks in 
body seams and plugs.reprogram Hvac to latest calibration.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1710781 Meter: 11453 In Date: 10/31/2017 Closed: 11/09/2017
Problem: P.M. service .

 - P.m. service.
 - Rotate and balance four tires.nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 18.40 Total: 243.40

Work Order: 1801885 Meter: 15135 In Date: 02/16/2018 Closed: 02/21/2018
Problem: Replace expelled fire extinguisher.

 - Install replacement fire extinguisher.
Work Completed Parts Issued Quantity

Used Fire X Refurbished 1.00
Hours: 0.20 Comm: 0.00 Labor: 12.00 Parts: 15.60 Total: 27.60

Work Order: 1804080 Meter: 17996 In Date: 04/19/2018 Closed: 04/27/2018
Problem: P.M. service and recall 17S40 and 17N03.

 - P.m. service.
 - Rotate and high speed balance all four tires.
 - Transport to and from dealer for recalls 17s40 and  17n03.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
11in Exactfit-rear 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 58.54 Total: 403.54
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Work Order: 1809338 Meter: 22757 In Date: 09/11/2018 Closed: 09/13/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires. Nitrogen fill all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 58.57 Total: 283.57

Work Order: 1901319 Meter: 27841 In Date: 02/04/2019 Closed: 02/14/2019
Problem: P.M. service.

 - P.m. service.
 - Charge battery fully . Test battery and charging system .battery failed load 
test . R&r defective battery .
 - Rotate and balance all four tires . Nitrogen fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Used Fire X Refurbished 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 318.25 Parts: 251.06 Total: 569.31
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Work Order: 1908345 Meter: 32861 In Date: 08/12/2019 Closed: 08/28/2019
Problem: P.M. service and recall 19S17.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Transport to and from dealer for recall 19s17 and loose roof rack trim .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Washer Fluid Concentr 1.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Napa Cabin Air Filter 1.00
Mac Wite Lithium Gres 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 385.25 Parts: 81.90 Total: 467.15

Work Order: 2000848 Meter: 39024 In Date: 01/27/2020 Closed: 01/30/2020
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 65.22 Total: 338.97
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Work Order: 2006612 Meter: 44505 In Date: 07/06/2020 Closed: 07/14/2020
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 80.28 Total: 354.03

Work Order: 2009483 Meter: 46808 In Date: 09/21/2020 Closed: 09/22/2020
Problem: Right rear tire going flat .

 - Replace both rear tires and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
245/60/18 Tire Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 492.95 Total: 565.95

Work Order: 2010306 Meter: 47178 In Date: 10/14/2020 Closed: 10/14/2020
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70
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Work Order: 2012596 Meter: 48945 In Date: 12/17/2020 Closed: 12/31/2020
Problem: P.M. service, had to be jump started ,Windshield molding and check engine light .

 - Preventive Maint. Service
 - Replaced both broken windshield moldings.
 - Charged battery fully. Battery tested bad. R and R bad battery. Use Ids to 
reset Bms
 - Replaced 2 tires. Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Diagnose check engine light. Scan for codes and had code- P05a1. found 
to have broken active grill shutter. Remove front bumper to Replace active 
grill shutter assembly. Cleared code and test drove.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
11in Exactfit-rear 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
Battery 1.00
245/60/18 Tire Mic 2.00
Moulding 1.00
Moulding 1.00
Moulding 1.00
Moulding 1.00
Shutter Assy 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.95 Comm: 0.00 Labor: 799.35 Parts: 1,934.32 Total: 2,733.67

Work Order: 2101281 Meter: 49495 In Date: 02/03/2021 Closed: 02/04/2021
Problem: Please replace the wiper cowl grille panel below windshield. It is dry rotted and deteriorating. Will drop off 02/03 by

 - Remove wiper arms to replace wiper cowl panel assembly .
 - Shop Supplies

Work Completed Parts Issued Quantity
Grille 1.00
Shop Supplies 1.00

Hours: 0.80 Comm: 0.00 Labor: 58.40 Parts: 219.16 Total: 277.56
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Work Order: 2106761 Meter: 52476 In Date: 06/21/2021 Closed: 06/28/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance all, nitro fill
 - Check brakes, R & I new rear brakes, resurface both rotors, Service caliper 
slide pins bleed brake system, Road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
11in Exactfit-rear 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Brk Fluid Dot 4-12oz 1.00
Non-chlor Brake Clnr 1.00
Brake Pads 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 169.47 Total: 735.22

Work Order: 2106946 Meter: 52472 In Date: 06/24/2021 Closed: 06/24/2021
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70
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Work Order: 2200039 Meter: 56949 In Date: 01/03/2022 Closed: 01/11/2022
Problem: PM Service. Recall # 21S22. Driver sun visor loose.

 - Preventive Maint. Service
 - balance and rotate all 4 tires
 - check,sop,replaced defective sun visor clip
 - check,replaced cabin a/c filter and refresh intake air
 - Transport to and from dealer for recall 21s22
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Filter 1.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Napa Cabin Air Filter 1.00
Clip 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 61.32 Total: 554.07

Work Order: 2206016 Meter: 62375 In Date: 06/07/2022 Closed: 06/09/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Found passenger visor clip to be broken during inspection. Replaced 
broken visor clip
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Clip 1.00
Shop Supplies 1.00

Hours: 3.95 Comm: 0.00 Labor: 288.35 Parts: 73.61 Total: 361.96

Work Order: 2207328 Meter: 62932 In Date: 07/13/2022 Closed: 07/14/2022
Problem: Replace 2 key fob batteries.

 - Replace two key Fob batteries.
Work Completed Parts Issued Quantity

Enr Elect Battery 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 6.75 Total: 43.25
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Work Order: 2211982 Meter: 66845 In Date: 11/29/2022 Closed: 12/05/2022
Problem: PM Service.

 - Preventive Maint. Service completed
 - balance and rotate all 4 tires. Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 57.84 Total: 331.59

Work Order: 2305062 Meter: 72161 In Date: 05/22/2023 Closed: 05/31/2023
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Load Test Battery, Battery Test Recommend Charge, Charged Battery & 
Retest Working As Design.
 - Front Brakes Below Manufacture Specs, Removed Front Brake Pads & 
Rotors, Resurfaced Front Brake Rotors, Then Replaced Brake Pads. Bleed & 
Flush Entire Brake System Test Drive Vehicle And Burnish Brakes.
 - Removed And Replaced Cabin Air Filter Clean A/c Vents & Check.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Used Fire X Refurbished 1.00
Non-chlor Brake Clnr 1.00
Brake Fl-dot 3-4 32oz 1.00
Napa Cabin Air Filter 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 8.25 Comm: 0.00 Labor: 602.25 Parts: 145.77 Total: 748.02
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Work Order: 2308195 Meter: 74559 In Date: 08/16/2023 Closed: 08/22/2023
Problem: Cruze Control does not work.

 - Scan Diagnose, Codes B137f, B1380, U2101, Clear Codes Test Drive Codes 
Set, Pin Point Test, Replace Clock Spring, Clear Codes And Test Drive. No 
Codes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Cover And 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 165.55 Total: 348.05

Work Order: 2308507 Meter: 74608 In Date: 08/24/2023 Closed: 08/28/2023
Problem: Please test/ charge or replace battery. Vehicle had to be jump started.

 - Battery failed load test, replace battery and service cables. Perform Bms 
reset using scanner.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 190.11 Total: 299.61

Work Order: 2311610 Meter: 76323 In Date: 11/20/2023 Closed: 11/30/2023
Problem: PM Service

 - Preventive Maint. Service completed
 - replaced all 4 tires and balance . Nitro fill all.
 - completed alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
245/60/18 Tire Mic 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 870.31 Total: 1,399.56
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Work Order: 2312463 Meter: 77184 In Date: 12/18/2023 Closed: 12/27/2023
Problem: Paint chip on hood. Right front window inop

 - Diagnose passenger front window. Pinpoint test check harness for high 
resistance. replace bad motor and regulator assembly. Disregard chip, 
vehicle being replaced
 - Shop Supplies

Work Completed Parts Issued Quantity
Motor Asm 1.00
Windor Regulator 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 154.68 Total: 300.68

Work Order: 2401757 Meter: 79965 In Date: 02/15/2024 Closed: 02/21/2024
Problem: Key fob battery needs to be changed.

 - Test and replace battery in key fob . Reset
Work Completed Parts Issued Quantity

Enr Elect Battery 1.00
Hours: 0.30 Comm: 0.00 Labor: 21.90 Parts: 6.75 Total: 28.65

Work Order: 2402751 Meter: 81162 In Date: 03/18/2024 Closed: 03/30/2024
Problem: PM Service and left front tire going flat

 - Preventive Maint. Service
 - Repair one , Rotate and speed balance, nitro fill
 - Inspect all, R & i new rear brakes, service caliper slide pins, Replace both 
rear rotors, Burnish brakes, road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Used Fire X Refurbished 1.00
Tire Marke Crayon 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-12oz 1.00
Brake Rotor 2.00
Brake Pad 1.00
Brake Rotor 2.00
Shop Supplies 1.00

Hours: 8.75 Comm: 0.00 Labor: 638.75 Parts: 440.01 Total: 1,078.76
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Work Order: 2408710 Meter: 85756 In Date: 09/10/2024 Closed: 09/24/2024
Problem: PM Service and  Safety recall # 24S02/24V031 A-pillar trim loose (improper assembly)

 - Preventive Maint. Service
 - Recall: Safety recall # 24s02/24v031 A-pillar trim loose (improper 
assembly)
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Diagnose humming noise while driving. Install chassis ears and test drove. 
Found Rr wheel bearing to be bad. R&r wheel bearing assembly. Test drove 
to confirm repair.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Hub Asm 1.00
Shop Supplies 1.00

Hours: 5.85 Comm: 0.00 Labor: 427.05 Parts: 263.21 Total: 690.26

Work Order: 2411912 Meter: 89074 In Date: 12/17/2024 Closed: 01/07/2025
Problem: PM Service.

 - Preventive Maint. Service
 - Diagnose Tpms light on tested sensors and found to have 2 bad sensors 
and 2 with very low batteries. R&r all 4 Tpms sensors. Rotated and balanced 
all4 tires. Nitrogen filled all tires. Programed all new sensors and test drove.
 - Diagnose noise in windshield area. Found cowl panel weather strip to be 
humming. R&r complete cowl panel assembly. Test drove to confirm fix.
 - Diagnose radio inop at times. Scanned for codes and no codes present. 
Could not duplicate concern at this time.
 - Shop Supplies

Work Completed Parts Issued Quantity
11in Exactfit-rear 1.00
Washer Fluid Concentr 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Kit Tpms Sensor 4.00
Grille 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 505.25 Total: 998.00
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Work Order: 2506914 Meter: 96073 In Date: 07/28/2025 Closed: 08/06/2025
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate And Balance Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 61.99 Total: 335.74

Work Order: 2600156 Meter: 100503 In Date: 01/07/2026 Closed: 01/15/2026
Problem: Battery died, barely able to start the vehicle after jumping.

 - Charge battery fully . Test battery and charging system . Battery has bad 
cell . R&r defective battery and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 214.22 Total: 287.22

Work Order: 2601176 Meter: 101079 In Date: 02/04/2026 Closed: 02/09/2026
Problem: PM Service.

 - Preventive Maint. Service
 - R&i dirty cabin air filter and clean fresh air intake.
 - Rotate and balance four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Used Fire X Refurbished 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 85.34 Total: 395.59
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Work Order: 2601735 Meter: 101330 In Date: 02/23/2026 Closed: 02/25/2026
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 0.00 Total: 219.00

Total Hours: 132.30 Total Labor: 9,286.80 Total Comm: 95.40 Total Parts: 6,891.29
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