
Total Hours: 107.35 Labor: 7,435.80 Parts: 4,162.75 Comm: 209.00 Charged: 11807.55

Work Order: 1612037 Meter: 340 In Date: 11/22/2016 Closed: 11/22/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1703782 Meter: 5202 In Date: 04/13/2017 Closed: 04/27/2017
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 20.15 Total: 320.15

Work Order: 1708306 Meter: 11215 In Date: 08/23/2017 Closed: 08/31/2017
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 32.20 Total: 332.20
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Work Order: 1801685 Meter: 14310 In Date: 02/13/2018 Closed: 02/21/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four wheels .nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Mac Wite Lithium Gres 1.00
Tire Crayon 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 69.49 Total: 294.49

Work Order: 1807741 Meter: 16238 In Date: 07/31/2018 Closed: 08/09/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires. Nitrogen fill tires.
 - Transport to and from dealer for recalls 17s15 and 17s34 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 420.00 Parts: 71.14 Total: 491.14

Work Order: 1901692 Meter: 20956 In Date: 02/13/2019 Closed: 02/22/2019
Problem: P.M. service ,ignition key hard to put in , check radio speakers .

 - P.m. service . Test and lube ignition switch . Test radio speaker could not 
dupicate at this time .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 59.37 Total: 394.37
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Work Order: 1907274 Meter: 26123 In Date: 07/16/2019 Closed: 07/18/2019
Problem: P.M. service and detail.

 - P.m. service.
 - Replace all four tires and balance . Nitrofill all.
 - Resurface both rear brake rotors and service calipers . Replace brake pads 
and flush and bleed brake system . Road test .
 - Perform complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Tire 235/65/16 4.00
Brake Pad 1.00
2pc Hd Mat Set Blk 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 12.50 Comm: 0.00 Labor: 837.50 Parts: 1,412.75 Total: 2,250.25

Work Order: 1907447 Meter: 26123 In Date: 07/18/2019 Closed: 07/18/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2000606 Meter: 30503 In Date: 01/17/2020 Closed: 01/24/2020
Problem: PM Service,

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Remove rear back spot mirror per customers request .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 12.00
Napagold Oil Filter 2.00
Wiper Blade 2.00
Wiper Blade 2.00
Used Fire X Refurbished 2.00
Tire Crayon 2.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 155.02 Total: 556.52

Work Order: 2004552 Meter: 33710 In Date: 05/06/2020 Closed: 05/07/2020
Problem: Had to jump start .

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery . Hook up Ids to reset Bsm .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 180.69 Total: 290.19

Work Order: 2007431 Meter: 36669 In Date: 07/29/2020 Closed: 08/04/2020
Problem: P.M. service  .

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 66.01 Total: 431.01
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Work Order: 2100494 Meter: 42743 In Date: 01/14/2021 Closed: 01/21/2021
Problem: P.M. Service

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Rest Tpms. Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 68.05 Total: 433.05

Work Order: 2107562 Meter: 43862 In Date: 07/13/2021 Closed: 07/19/2021
Problem: PM Service. Coming in for PM today. Thank you

 - Preventive Maint. Service
 - installed cabin a/c filter and refresh intake air
 - replaced two tires,balance and rotate all 4 . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Air Filter 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Cabin Air Filter 1.00
235/65/16 Tire Hankook 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 504.42 Total: 978.92
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Work Order: 2200062 Meter: 43875 In Date: 01/04/2022 Closed: 01/10/2022
Problem: P.M. service have brake pads inspected and replaced. Need a loaner until brakes are replaced.

 - Preventive Maint. Service
 - rotate and balace all 4 tire Niro fill all
 - customer states vehicle brakes are making a grinding noise .rear rotors 
and pads  were replaced Flush and bleed brake system and service calipers . 
vehicle was test driven after repairs
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Filter 1.00
Used Fire X Refurbished 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Rotor Brake 2.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Pad 1.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 657.00 Parts: 274.80 Total: 931.80

Work Order: 2207940 Meter: 48019 In Date: 08/01/2022 Closed: 08/08/2022
Problem: PM Service.  Check front brakes please noise in AM . Also, slow leak at driver rear tire

 - Preventive Maint. Service . Inspect brakes and test drive for noise could 
not duplicate noise ,rotors show signs of rust on vents
 - Replace two tires .rotate and balance all 4 tire nitro fill all
 - perform front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
235/65/16 Tire Hankook 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 557.76 Total: 1,178.26
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Work Order: 2211873 Meter: 50656 In Date: 11/28/2022 Closed: 11/29/2022
Problem: No Start

 - Charge battery fully . Test battery and charging system . Battery failed load 
test  Remove left front seat to replace battery .retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 152.81 Total: 262.31

Work Order: 2212041 Meter: 50656 In Date: 11/28/2022 Closed: 11/29/2022
Problem: No Start

 - Tow From: John Prince park next to fuel island To: 2601 Vista Pkwy, West 
Palm Beach 33411(lv shop)

Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2301164 Meter: 52219 In Date: 02/03/2023 Closed: 02/13/2023
Problem: PM Service. Coming in tomorrow. Please change wipers, thank you! Ladder rack inop .

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - windshield washer bottle was found cracked and leaking. replace washer 
bottle and re filled with washer fluid
 - customer states ladder rack inop. ladder rack was found to be binding on 
joints all moving parts were lubricated and insure proper function.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Reservoir Assy 1.00
Shop Supplies 1.00

Hours: 6.90 Comm: 0.00 Labor: 503.70 Parts: 149.27 Total: 652.97
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Work Order: 2308381 Meter: 54007 In Date: 08/22/2023 Closed: 09/06/2023
Problem: PM Service. Check brakes. Back door hard to close. Recall 19S38

 - Preventive Maint. Service
 - Inspect Rear Load Door Hard To Close Concern. Readjust Security Lock 
Brackets And Lock Tight Bolts. Verify Repair Ok At This Time.
 - Rotate And Balance Four Tires. Relearn Tire Sensors.
 - R&i Dirty Cabin Air Filter And Clean Fresh Air Intake.
 - Transport to and from dealer for recall 19s38 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid 1gal 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 107.80 Total: 691.80

Work Order: 2400276 Meter: 55636 In Date: 01/09/2024 Closed: 01/10/2024
Problem: left tire front flat

 - Repair left front tire and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2406210 Meter: 56586 In Date: 06/26/2024 Closed: 07/09/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Replaced left tail light due to moisture in light assembly
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Napa Air Filter 1.00
Lamp Assy 1.00
Shop Supplies 1.00

Hours: 5.70 Comm: 0.00 Labor: 416.10 Parts: 278.39 Total: 694.49

Work Order: 2504887 Meter: 59222 In Date: 05/27/2025 Closed: 
Problem: PM Service.

 - perform Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2505790 Meter: 59222 In Date: 06/23/2025 Closed: 06/25/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 0.00 Total: 219.00

Total Hours: 107.35 Total Labor: 7,435.80 Total Comm: 209.00 Total Parts: 4,162.75
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