
Total Hours: 88.70 Labor: 6,213.80 Parts: 5,172.03 Comm: 2,917.37 Charged: 14303.20

Work Order: 1608380 Meter: 320 In Date: 08/15/2016 Closed: 08/15/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1611782 Meter: 2334 In Date: 11/16/2016 Closed: 11/16/2016
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1700165 Meter: 3693 In Date: 01/06/2017 Closed: 01/06/2017
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1702224 Meter: 5761 In Date: 03/03/2017 Closed: 03/16/2017
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 19.73 Total: 199.73

Work Order: 1702483 Meter: 5401 In Date: 03/10/2017 Closed: 03/10/2017
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
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Work Order: 1709282 Meter: 9473 In Date: 09/25/2017 Closed: 10/03/2017
Problem: P.M. Service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 18.05 Total: 198.05

Work Order: 1802867 Meter: 15757 In Date: 03/16/2018 Closed: 03/29/2018
Problem: PM Service

 - P.m. Service.
 - Replace both leaking rear shocks.
 - Rotate and balance tires.repair right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shock Absober 2.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Shop Supplies 1.00

Hours: 5.10 Comm: 0.00 Labor: 306.00 Parts: 284.69 Total: 590.69

Work Order: 1809333 Meter: 21522 In Date: 09/11/2018 Closed: 09/19/2018
Problem: PM Service, Low front tire, Detail.

 - P.m. service.
 - Repair left rear tire . Rotate and high speed balance all four tires. Nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 76.01 Total: 316.01
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Work Order: 1809627 Meter: 21522 In Date: 09/18/2018 Closed: 09/18/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1811959 Meter: 23010 In Date: 11/26/2018 Closed: 11/29/2018
Problem: Left front tire going flat.

 - Repair left front tire and balance . Nitrogen fill all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Work Order: 1901291 Meter: 24524 In Date: 02/01/2019 Closed: 02/07/2019
Problem: Battery dead, have to keep jumping.

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 179.69 Total: 246.69

Work Order: 1901629 Meter: 24677 In Date: 02/12/2019 Closed: 02/12/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 1902689 Meter: 25461 In Date: 03/11/2019 Closed: 03/20/2019
Problem: P.M. Service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 96.80 Total: 297.80

Work Order: 1907043 Meter: 27771 In Date: 07/08/2019 Closed: 08/15/2019
Problem: Towed in for no start.

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery . Hook Ids to reset Bms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 100.50 Parts: 179.69 Total: 280.19

Work Order: 1907054 Meter: 26647 In Date: 07/08/2019 Closed: 07/08/2019
Problem: Battery is completely dead

 - Tow From: Ruby Tuesdays Parking lot Okee & Sr7  To: Vista Lv
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1910320 Meter: 29215 In Date: 10/04/2019 Closed: 10/21/2019
Problem: P.M. service and detail.

 - P.m. service.
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 63.70 Total: 282.70

Work Order: 1910831 Meter: 29215 In Date: 10/22/2019 Closed: 10/22/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2002459 Meter: 32929 In Date: 03/10/2020 Closed: 03/12/2020
Problem: Left front tire going flat .

 - Repair left front tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2004799 Meter: 34656 In Date: 05/12/2020 Closed: 05/20/2020
Problem: P.M. Service.

 - P.m. service.
 - Diagnose clicking noise . R&r defective left front axle assembly . Retest .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shaft Assy Motorcraft 1.00
Left Front Axle 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 450.10 Total: 815.10
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Work Order: 2006115 Meter: 35589 In Date: 06/19/2020 Closed: 06/19/2020
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 2012857 Meter: 39385 In Date: 12/28/2020 Closed: 01/06/2021
Problem: P.M. service.

 - Preventive Maint. Service
 - check ,verify  worn pads and rotors,r@r front brakes pads,rotors,service 
calipers ,bleed and road test
 - check battery ,charging system ,after fully charge it fails load test ,r@r 
defective battery and reset bsm
 - mount and balance all 4 tires Nitro fill all.
 - completed alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Air Filter 1.00
Brake Pads 1.00
Battery 1.00
Brake Rotor 2.00
Tire235/55/17 Mic 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 11.50 Comm: 0.00 Labor: 839.50 Parts: 1,557.45 Total: 2,396.95

Work Order: 2100326 Meter: 39385 In Date: 01/06/2021 Closed: 01/11/2021
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
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Work Order: 2103926 Meter: 40800 In Date: 04/07/2021 Closed: 04/08/2021
Problem: Flat tire

 - Repair left front tire, balance and nitro service.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2112815 Meter: 44300 In Date: 12/03/2021 Closed: 12/13/2021
Problem: PM Service.  Send for Detail. Unable to see Odometer and speed on dash.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels. Reset Tpms.
 - Removed And Replaced The Cabin Air Filter, Clean A/c Vents & Check.
 - Strobe Lights Inop. Check Power & Ground. Power & Ground Where Ok. 
Switch Defective Removed And Replaced Then Check. Working As Design.
 - Instrument Cluster Inop, Plug In Scan Tool & Scan For Codes. Found No 
Faults Related To Concern. Proceed With Test Plan, Test All Pids, Cluster 
Defective, Removed And Replaced Then Reprogram. Working As Design.
 - Performed Transmission Service
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Filter 1.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Universal Switch 1.00
oil auto 9.00
Instrument Cluster 1.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 736.87 Total: 1,357.37

Work Order: 2113053 Meter: 44170 In Date: 12/09/2021 Closed: 12/09/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2200179 Meter: 44576 In Date: 01/06/2022 Closed: 01/10/2022
Problem: VEHICLE STALLS AND WON'T START at times

 - Computer diagnose stalling and no start ,u3006 , P06e4 . Perform pinpoint 
test . Replace mega fuses . Clear codes and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Ami-50 Fuse 2.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 12.37 Total: 158.37

Work Order: 2206799 Meter: 47164 In Date: 06/28/2022 Closed: 06/30/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 55.02 Total: 274.02
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Work Order: 2301575 Meter: 49677 In Date: 02/16/2023 Closed: 02/27/2023
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - replace 3 motors mounts after they were found broken during inspection
 - Diagnose engine misfire . perform tune up on vehicle
 - perform injector and throttle body cleaning  and air intake decarb .
 - battery failed load test during inspection replace battery and load test to 
insure within specs . Hook up Ids to reset Bsm
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Engine Mount 1.00
Spark Plug 4.00
Throttle Body Cleaner 1.00
Intake Cleaner Kit 1.00
Battery 1.00
Torque Strut 1.00
Tram Mount 1.00
Shop Supplies 1.00

Hours: 13.50 Comm: 0.00 Labor: 985.50 Parts: 555.84 Total: 1,541.34

Work Order: 2305022 Meter: 50910 In Date: 05/19/2023 Closed: 05/22/2023
Problem: Nail in tire

 - Repair left front tire, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2309263 Meter: 52222 In Date: 09/12/2023 Closed: 09/21/2023
Problem: PM Service.

 - Perform Pm Service
 - Replace broken transmission mount.
 - Rotate, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Housing 1.00
Shop Supplies 1.00

Hours: 5.10 Comm: 0.00 Labor: 372.30 Parts: 162.95 Total: 535.25

Work Order: 2404092 Meter: 54549 In Date: 04/24/2024 Closed: 05/06/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
225/70r19.5 Mounted Gy Endurance 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00
Tire Disposal Fee 0.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 605.24 Total: 824.24
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Work Order: 2411241 Meter: 57571 In Date: 11/25/2024 Closed: 12/05/2024
Problem: PM Service

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Check & replace cabin filter . Clean fresh air intake
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 101.54 Total: 357.04

Work Order: 2504169 Meter: 59753 In Date: 04/04/2025 Closed: 05/02/2025
Problem: Damage-to left front fender, turn light & bumper

 - Damage-to left front fender, turn light & bumper
Work Completed

Hours: 0.00 Comm: 2,434.03 Labor: 0.00 Parts: 0.00 Total: 2,434.03

Work Order: 2504170 Meter: 59753 In Date: 05/02/2025 Closed: 05/06/2025
Problem: Transition Prep Charge & remove decals & GPS

 - Transition Prep Charge
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 2.65 Total: 294.65

Total Hours: 88.70 Total Labor: 6,213.80 Total Comm: 2,917.37 Total Parts: 5,172.03
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