5/8/2025 Palm Beach County Fleet Management Asset Maintenance History

3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size
Total Hours: 122.10 Labor: 8,573.30 Parts: 6,330.02 Comm: 1,023.89 Charged: 15927.20
Work Order: 1509244 Meter: 313 In Date:  09/15/2015 Closed: 09/15/2015

Problem: 1061 - Pre Delivery Inspection

Work Completed

- Pre Delivery Inspection
Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1510579 Meter: 1314 In Date:  10/20/2015 Closed: 10/20/2015
Problem: 2 - Wash ticket(s) issued

Work Completed
- 2 - Wash ticket(s) issued

Hours: 0.00 Comm: 19.46 Labor: 0.00 Parts: 0.00 Total: 19.46
Work Order: 1511169 Meter: 1739 In Date:  10/30/2015 Closed: 11/05/2015
Problem: Towed in .Message on dash (Steering assist service required)
Work Completed Parts Issued Quantity
- Transport vehicle back from dealer after performing recall #15c6 Shop Supplies 1.00
- Shop Supplies
Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
Work Order: 1511203 Meter: 1558 In Date:  10/30/2015 Closed: 11/02/2015

Problem: No run (MESSAGE CAME UP: "Steering Assist Service Required".)

Work Completed

- Tow From: 4912 Brandywine Dr (phesant Walk) To: Lv Shop
Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00



5/8/2025

Palm Beach County Fleet Management Asset Maintenance History

3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size
Work Order: 1600624 Meter: 4765 In Date:  01/20/2016 Closed: 01/27/2016
Problem: P.M. service.
Work Completed Parts Issued Quantity
-Pm Service_ Napago|d O|| F||ter 100
- Rotate and balance all four tires. 5w20 Engine Oil 6.00
- Shop Supplies Washer Fluid Concentr 1.00
Accufit Beam 2.00
Blade 1.00
Shop Supplies 1.00
Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 72.46 Total: 252.46
Work Order: 1601230 Meter: 4765 In Date:  02/04/2016 Closed: 02/04/2016
Problem: 2 - Wash ticket(s) issued
Work Completed
- 2 - Wash ticket(s) issued
Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
Work Order: 1603627 Meter: 5545 In Date:  04/06/2016 Closed: 04/06/2016
Problem: 2 - Wash ticket(s) issued
Work Completed
- 2 - Wash ticket(s) issued
Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
Work Order: 1609786 Meter: 8414 In Date:  09/19/2016 Closed: 09/30/2016
Problem: P.M. service and tire pressure light on.
Work Completed Parts Issued Quantity
- Repair right front tire,rotate and balance all four. Napagold Oil Filter 1.00
- Shop Supplies Accufit Beam 2.00
Shop Supplies 1.00
Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 52.61 Total: 292.61



5/8/2025

3:18:22 PM 10198906

Palm Beach County Fleet Management Asset Maintenance History
2015 FORD ESCAPE Suv, Mid Size

Work Order: 1612289
Problem: 2 - Wash ticket(s) issued
Work Completed

- 2 - Wash ticket(s) issued
Hours: 0.00

Comm: 19.08

Labor: 0.00

In Date:  11/30/2016 Closed: 11/30/2016

Parts: 0.00 Total: 19.08

Work Order: 1702562
Problem: P.M. service.

Work Completed

- P.m. Service.
- Rotate and balance tires.

- Shop Supplies

Hours: 3.00

Comm: 0.00

Parts Issued
Napagold Oil Filter
5w20 Engine Oil
Accufit Beam
Wopr/blde

Shop Supplies
Labor: 180.00

In Date:  03/13/2017 Closed: 03/28/2017

Quantity
1.00
6.00
2.00
1.00

1.00
Parts: 60.31 Total: 240.31

Work Order: 1705434
Problem: Right front tire going flat.

Work Completed

- Repair right front flat tire.road force and balancedand reinstalled on right

front of vehicle.all tires nitrogen filled.
- Shop Supplies
Hours: 1.00

Comm: 0.00

Parts Issued

Shop Supplies

Labor: 60.00

In Date:  05/31/2017 Closed: 06/02/2017

Quantity
1.00

Parts: 2.00 Total: 62.00



5/8/2025 Palm Beach County Fleet Management Asset Maintenance History
3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size

Work Order: 1709783 Meter: 15650
Problem: P.M. service and left front tire going flat and wipers binding.

In Date:  10/05/2017 Closed: 10/25/2017

Work Completed Parts Issued Quantity
- P.m. service. 5w20 Engine Oil 6.00
- Removed nail and repaired left front tire. Balance and rotate all four tires.  Napagold Oil Filter 1.00
- Shop Supplies Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Shop Supplies 1.00
Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 76.13 Total: 316.13
Work Order: 1806426 Meter: 20527 In Date:  06/22/2018 Closed: 06/28/2018

Problem: Pm Service, Check battery - Jump starts required often.

Work Completed Parts Issued Quantity
- P.m. service. Napagold Oil Filter 1.00
- Test battery and charging system .battery failed load test after recharge .  5W20 Engine Oil 6.00
R&r defective battery. Napa Cabin Air Filter 1.00
- Rotaste and high speed balance all four tires. Blade 1.00
- Shop Supplies Wiper Blade 1.00

Wiper Blade 1.00

Battery 1.00

Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 251.54 Total: 491.54
Work Order: 1806733 Meter: 20527 In Date:  06/29/2018 Closed: 06/29/2018

Problem: 1 - Wash ticket(s) issued

Work Completed

- 1 - Wash ticket(s) issued
Hours: 0.00 Comm: 9.54

Labor: 0.00

Parts: 0.00 Total: 9.54



5/8/2025
3:18:22 PM

Palm Beach County Fleet Management Asset Maintenance History
2015 FORD ESCAPE Suv, Mid Size

Work Order: 1901014
Problem: P.M. Service.

Work Completed

- P.m. service.

- Replace and balance all four tires . Nitrofill all.

- Complete four wheel alignment and road test.

- Shop Supplies

Hours: 6.50 Comm: 0.00

Parts Issued
Napagold Oil Filter
5w20 Engine Oil
Blade

Wiper Blade
Wiper Blade

Ford Triton Pvc Swc
Tire235/55/17 Mic
Shop Supplies

Tire Disposal Fee
Labor: 435.50

In Date: 01/28/2019 Closed:

Parts: 858.64

02/07/2019

Quantity

Total:

1.00
6.00
1.00
1.00
1.00
1.00
4.00
1.00

4.00
1,294.14

Work Order: 1901626
Problem: 2 - Wash ticket(s) issued
Work Completed

- 2 - Wash ticket(s) issued
Hours: 0.00

Comm: 19.08

Labor: 0.00

In Date: 02/12/2019 Closed:

Parts: 0.00

Total:

02/12/2019

19.08

Work Order: 1905170
Problem: Towed in for no start.

Work Completed

- Install jumper box . No communication with modules, no power .
Disconnect battery , reconnect and car powered up and started . Attemped
to clear codes with scan tool . lost all power . Perform charge battery test
T&r defective battery .

- Shop Supplies

Hours: 2.50 Comm: 0.00

Parts Issued
Battery
Shop Supplies

Labor: 167.50

In Date: 05/13/2019 Closed:

Parts: 169.47

05/16/2019

Quantity

Total:

1.00
1.00

336.97



5/8/2025

Palm Beach County Fleet Management Asset Maintenance History

3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size
Work Order: 1905173 Meter: 29430 In Date: 05/13/2019 Closed: 05/13/2019
Problem: Cindy:
No Start
It is located on the 2nd floor parking ramp at 2300 N. J
Work Completed
- Tow From: 2nd floor vista garage
Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
Work Order: 1909388 Meter: 32706 In Date: 09/12/2019 Closed: 09/12/2019
Problem: 2 - Wash ticket(s) issued
Work Completed
- 2 - Wash ticket(s) issued
Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
Work Order: 1910154 Meter: 33318 In Date: 10/01/2019 Closed: 10/16/2019
Problem: P.M. Service.
Work Completed Parts Issued Quantity
- P.m. service. 5w20 Engine Oil 6.00
- Replace both leaking rear shocks . Napagold Oil Filter 1.00
- Rotate and balance all four tires . Nitrofill all. Washer Fluid Concentr 1.00
- Shop Supplies Shockabsorberas 2.00
Shop Supplies 1.00
Hours: 4.10 Comm: 0.00 Labor: 299.30 Parts: 254.74 Total: 554.04
Work Order: 1911141 Meter: 33575 In Date: 10/28/2019 Closed: 10/28/2019
Problem: 2 - Wash ticket(s) issued
Work Completed
- 2 - Wash ticket(s) issued
Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08



5/8/2025

Palm Beach County Fleet Management Asset Maintenance History

3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size
Work Order: 1912594 Meter: 34006 In Date: 12/09/2019 Closed: 12/19/2019
Problem: Towed in for no start .
Work Completed
- Charge battery fully . Test battery and charging system . Perform draw test
,.042 amp draw . Remove cell phone charger and retest .012 amps ,okay
with Gps .
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.00 Total: 36.50
Work Order: 1912650 Meter: 33931 In Date: 12/09/2019 Closed: 12/10/2019
Problem: No start
Work Completed
- Tow From: 2nd Floor of Vista Garage To: Lv shop
Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
Work Order: 2001135 Meter: 34517 In Date: 01/31/2020 Closed: 01/31/2020
Problem: 5 - Wash ticket(s) issued
Work Completed
- 5 - Wash ticket(s) issued
Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70
Work Order: 2003769 Meter: 35024 In Date: 04/15/2020 Closed: 04/23/2020
Problem: P.M. service.
Work Completed Parts Issued Quantity
- P.m. service. Napagold Oil Filter 2.00
- Replace broken exhaust hanger mount . 5w20 Engine Oil 12.00
- Balance and rotate all four tires . Nitrofill all. Wiper Blade 2.00
- Shop Supp“es Wiper Blade 2.00
Support 1.00
Shop Supplies 1.00
Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 150.34 Total: 405.84



5/8/2025 Palm Beach County Fleet Management Asset Maintenance History
3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size

Work Order: 2004994 Meter:

Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

Work Completed
- 1 - Detail Vehicle Wash Ticket(s) Issued

35024

In Date:  05/18/2020 Closed: 05/18/2020

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
Work Order: 2005001 Meter: 35024 In Date: 04/27/2020 Closed: 05/18/2020
Problem: Damage to front hood.
Work Completed
- Damage to front hood.
Hours: 0.00 Comm: 299.40 Labor: 0.00 Parts: 0.00 Total: 299.40
Work Order: 2009350 Meter: 35148 In Date: 09/17/2020 Closed: 09/17/2020
Problem: 1 - Wash ticket(s) issued
Work Completed
- 1 - Wash ticket(s) issued
Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
Work Order: 2009527 Meter: 35339 In Date: 09/22/2020 Closed: 09/24/2020

Problem: Power inverter inop .

Work Completed

- Test and replace missing fuse for power inverter .
Hours: 0.30

Comm:

0.00

Parts Issued
Max-40 Fuse
Labor: 21.90

Quantity
1.00
Parts: 2.73 Total: 24.63



5/8/2025 Palm Beach County Fleet Management Asset Maintenance History

3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size
Work Order: 2010814 Meter: 36419 In Date:  10/27/2020 Closed: 11/10/2020
Problem: P.M. service , clicking noise on turns and pulls to the right .
Work Completed Parts Issued Quantity
- performed pm service Napagold Oil Filter 1.00
- check,replaced both defective front axles ,also replaced I/f control arm and 5w20 Engine Oil 6.00
road test Wiper Blade 1.00
- completed alignment and road test Wiper Blade 1.00
- balance and rotate all 4 tires Blade 1.00
- Shop Supplies Left Front Axle 1.00
Shaft Assy Motorcraft 1.00
Axle Nut 2.00
Control Arm Assy 1.00
Bolt 4.00
Bolt 4.00
Shop Supplies 1.00
Hours: 11.30 Comm: 0.00 Labor: 824.90 Parts: 753.00 Total: 1,577.90
Work Order: 2100323 Meter: 39155 In Date:  12/31/2020 Closed: 01/11/2021

Problem: 2 - Wash ticket(s) issued

Work Completed

- 2 - Wash ticket(s) issued
Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 2101188 Meter: 40213 In Date: 02/01/2021 Closed: 02/02/2021
Problem: Had to jump start .

Work Completed

- Test battery and charging system all test ok . Perform draw test 0.39 amps
with Gps hooked up . .030 without Gps hooked up . Normal . scan for codes
No codes found . Something must have been left on or plugged in .

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.00 Total: 36.50



5/8/2025
3:18:22 PM

Palm Beach County Fleet Management Asset Maintenance History
2015 FORD ESCAPE Suv, Mid Size

Work Order: 2102503

Problem: P.M. service and left front tire going flat .

Work Completed

- Preventive Maint. Service
- check,replace cabin a/c filter and clean fresh air intake .

- balance and rotate all 4 tires also repair I/f tire. Nitro fill all.

- Shop Supplies

Hours: 4.50

03/04/2021 Closed:

Parts Issued
Napagold Oil Filter
5w20 Engine Oil

Wiper Blade
Wiper Blade
Cabin A/c Filter
Shop Supplies

Labor: 328.50 Parts: 118.26

03/15/2021

Quantity

1.00
6.00
1.00
1.00
1.00
1.00
1.00

: 446.76

Work Order: 2102623

Problem: 1 - Wash ticket(s) issued

Work Completed
- 1 - Wash ticket(s) issued

Hours: 0.00

02/25/2021 Closed:

Labor: 0.00

03/08/2021

: 954

Work Order: 2102944

Problem: 1 - Wash ticket(s) issued

Work Completed
- 1 - Wash ticket(s) issued

Hours: 0.00

03/11/2021 Closed:

Labor: 0.00

03/16/2021

: 9.54

Work Order: 2103177

Problem: 2 - Wash ticket(s) issued

Work Completed
- 2 - Wash ticket(s) issued

Hours: 0.00

03/18/2021 Closed:

Labor: 0.00

03/22/2021

: 19.08



5/8/2025 Palm Beach County Fleet Management Asset Maintenance History
3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size

Work Order: 2105086 Meter: 44354
Problem: 3 - Wash ticket(s) issued
Work Completed

- 3 - Wash ticket(s) issued
Hours: 0.00 Comm: 28.62

Labor: 0.00

In Date:  05/04/2021 Closed: 05/06/2021

Parts: 0.00 Total: 28.62

Work Order: 2107577 Meter: 47290
Problem: PM Service.

In Date:  07/13/2021 Closed: 07/20/2021

Work Completed Parts Issued Quantity
- Preventive Maint. Service Napagold Oil Filter 1.00
- Rotated and balanced all 4 tires. Nitrogen filled all tires. 5w20 Engine Oil 6.00
- Shop Supplies Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00
Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 66.41 Total: 285.41
Work Order: 2108946 Meter: 48620 In Date:  08/13/2021 Closed: 08/18/2021

Problem: 3 - Wash ticket(s) issued

Work Completed

- 3 - Wash ticket(s) issued
Hours: 0.00 Comm: 26.95

Labor: 0.00

Parts: 0.00 Total: 26.95



5/8/2025

Palm Beach County Fleet Management Asset Maintenance History

3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size
Work Order: 2112763 Meter: 52501 In Date: 12/02/2021 Closed: 12/14/2021
Problem: PM Service.
Work Completed Parts Issued Quantity
- Preventive Maint. Service Washer F|U|d Concentr 100
- Inspected Brakes, Front Brake Pads At Minium Death, R&r Brake Pads, Blade 1.00
Replace Rotors At Minium Length And Bleed And Service Brake Calipers Wiper Blade 1.00
- Inspected Tires Right Rear Tire Has Nail Fix Leak And Retest, Balance And Wiper Blade 1.00
Rotate All 4 Tires With Nitro Fill Oil Filter 100
; [?ram And Refill Transmission To Proper Level, Drain Again And Refill Test 5w20 Engine Oil 6.00
Drive And Recheck Level
. Non-chlor Brake Clnr 1.00
- Shop Supplies
Brake Pad 1.00
oil auto 12.00
Rotor 2.00
Shop Supplies 1.00
Hours: 9.00 Comm: 0.00 Labor: 657.00 Parts: 417.81 Total: 1,074.81
Work Order: 2200776 Meter: 54340 In Date: 01/24/2022 Closed: 01/25/2022
Problem: Left rear tire flat
Work Completed Parts Issued Quantity
- Replace both rear tires and balance . Due to multiply holes and repairs . Tire235/55/17 Mic 2.00
Nitro fill all. Reset Tpms . Shop Supplies 1.00
- Shop Supplies Tire Disposal Fee 2.00
Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 323.19 Total: 396.19
Work Order: 2201073 Meter: 54440 In Date: 01/24/2022 Closed: 01/28/2022
Problem: FLAT TIRE ON LEFT REAR (TIRE CHANGE-OUT)
Work Completed
- Tow From: Vista Garage 3rd Floor (2300 Jog Rd, Wpb) To: Emergency Rd
Service
Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00



5/8/2025 Palm Beach County Fleet Management Asset Maintenance History

3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size
Work Order: 2204096 Meter: 57301 In Date:  04/18/2022 Closed: 04/25/2022
Problem: PM Service.
Work Completed Parts Issued Quantity
- Preventive Maint. Service Napagold Oil Filter 1.00
- Replace 2 Tires Balance And Rotate With Nitro Fill, Right Rear Tire Nail 5w20 Engine Oil 6.00
Repair And Retest Washer Fluid Concentr 1.00
- R&r Dirty Cabin Air Filter And Clean Fresh Air Intake Blade 1.00
- Inspect Rear Brakes, R&r Rear Brake Pads And Rotors, Service Calipers And Wiper Blade 1.00
Bleed System Test Drive Wiper Blade 1.00
- Test Drive And Perform Front End Alignment Retest Tire235/55/17 Mic 200
- Shop Supplies A/fresh 1.00
Cabin A/c Filter 1.00
Non-chlor Brake Clnr 1.00
Rear Brake Pad 1.00
Rotor 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00
Hours: 10.50 Comm: 0.00 Labor: 766.50 Parts: 618.42 Total: 1,384.92
Work Order: 2209671 Meter: 59488 In Date:  09/16/2022 Closed: 09/22/2022
Problem: battery is weak and struggles to turnover, a/c not functioning correctly
Work Completed Parts Issued Quantity
- Charge and test battery, battery would not hold charge, Replace battery ~ Battery 1.00
and perform Bms reset. Ac inop due to low voltage code. Clear codes U3003 Shop Supplies 1.00
with Ids.
- Shop Supplies
Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 155.11 Total: 301.11



5/8/2025 Palm Beach County Fleet Management Asset Maintenance History

3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size
Work Order: 2212460 Meter: 59536 In Date:  12/13/2022 Closed: 12/21/2022

Problem: PM Service slow start in A.m .

Work Completed Parts Issued Quantity

- Preventive Maint. Service Napagold Qil Filter 1.00

- Replaced 1 tire due to screw in sidewall. Rotated and balanced all 4 tires. ~ 5W20 Engine Oil 6.00

Nitrogen filled all tires. Blade 1.00

- Diagnose vibration in gear. Replaced all 3 worn out engine mounts. Test Wiper Blade 1.00

drove Wiper Blade 1.00

- Charged battery fully. Tested starting and charging system. Check system Air Filter 1.00

for parasitic draw. No problems found at this time. :

. Bracket Engine 1.00

- Shop Supplies
Tram Mount 1.00
Torque Strut 1.00
235/55r17 Mich Def Replaces 69235 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 8.80 Comm: 0.00 Labor: 642.40 Parts: 460.45 Total: 1,102.85
Work Order: 2301800 Meter: 60271 In Date:  02/23/2023 Closed: 02/23/2023

Problem: 1 - Wash ticket(s) Issued to: Requestor- Adam Moutin

Work Completed

- 1 - Wash ticket(s) Issued to: Requestor- Adam Moutin
Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98



5/8/2025 Palm Beach County Fleet Management Asset Maintenance History

3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size
Work Order: 2305804 Meter: 62854 In Date:  06/12/2023 Closed: 08/30/2023
Problem: PM Service and trans slipping and slamming into gear at times , ABS and other lights on at first crank .
Work Completed Parts Issued Quantity
- Preventive Maint. Service Napagold Oil Filter 1.00
- Perform Ids diagnosis Abs track codes U 3000, reconfigure module and 5w20 Engine Oil 1.00
retest, code returned, R & | new Abs module pump, bleed brakes Reset Washer Fluid Concentr 1.00
trans shift Adapt Blade 1.00
- Rotate and speed balance, nitro fill Wiper Blade 1.00
- Shop Supplies Wiper Blade 1.00
Abc Module Assy 1.00
Brake FI-dot 3-4 320z 1.00
Shop Supplies 1.00
Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 804.21 Total: 1,388.21
Work Order: 2309098 Meter: 62872 In Date:  08/29/2023 Closed: 09/07/2023
Problem: 1 - Wash ticket(s) Issued to: Glen (LV Shop)
Work Completed
- 1 - Wash ticket(s) Issued to: Glen (lv Shop)
Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98
Work Order: 2309099 Meter: 62872 In Date:  08/30/2023 Closed: 09/07/2023

Problem: 1 - Wash ticket(s) Issued to: Adam Moulton

Work Completed

- 1 - Wash ticket(s) Issued to: Adam Moulton
Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98
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3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size
Work Order: 2312620 Meter: 65419 In Date:  12/22/2023 Closed: 01/05/2024
Problem: PM Service.
Work Completed Parts Issued Quantity
- Preventive Maint. Service Napagold Oil Filter 1.00
- Rotate and balance four tires. Relearn tire sensors. 5w20 Engine Oil 6.00
- Shop Supplies Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00
Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 86.65 Total: 305.65
Work Order: 2403070 Meter: 67416 In Date:  03/27/2024 Closed: 04/08/2024

Problem: PM Service. Metal on metal type noise when letting off gas and sometimes while driving. Unsure also if there us an exhau

Work Completed Parts Issued Quantity
- Preventive Maint. Service Napagold Oil Filter 1.00
- Radio Knob Lowers Volume While Turning Blown Air Into Knob Working ~ 5w20 Engine Oil 6.00
Fine If Acts Up Again Use Steering Wheel Volume,metal Noise Coming From  11in Exactfit-rear 1.00
Rear Of Vehicle Metal Spokes In Trunk Hitting Remove Spoke All Ok Wiper Blade 100
- Banging On .Ac.celerat|on And Vibration In Idle Inspected Mounts And Wiper Blade 100
Found Transmission Mount Torn Replace Mount And Retest
. . . . Housing 1.00

- Rotate And Balance Tires With Nitor Fill

. Shop Supplies 1.00
- Shop Supplies

Hours: 6.10 Comm: 0.00 Labor: 445.30 Parts: 145.13 Total: 590.43
Work Order: 2405949 Meter: 67545 In Date:  06/17/2024 Closed: 06/17/2024

Problem: left rear tire screw in it
Work Completed Parts Issued Quantity
- Repair left rear tire and balance . Nitro fill all and reset Tpms Shop Supplies 1.00

- Shop Supplies
Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65



5/8/2025
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3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size
Work Order: 2407970 Meter: 72305 In Date:  08/19/2024 Closed: 08/27/2024
Problem: PM Service.
Work Completed Parts Issued Quantity
- Preventive Maint. Service Napagold Oil Filter 1.00
- Rotated and balanced all 4 tires. Nitrogen filled all tires 5w20 Engine Oil 6.00
- Battery tested bad. Charged battery fully and retested bad. Replaced bad ~ Blade 1.00
battery and use scan tool to reset Bms. Wiper Blade 1.00
- Replaced cabin filter and cleaned debris from fresh air intake. Wiper Blade 1.00
- During inspection found shift handle to be falling apart. R&r shift handle  Battery 1.00
assembly. Napa Cabin Air Filter 1.00
- Shop Supplies Handle Assy 1.00
Shop Supplies 1.00
Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 340.36 Total: 778.36
Work Order: 2500548 Meter: 77128 In Date: 01/17/2025 Closed: 04/17/2025
Problem: PM Service. transmission slipping again
Work Completed Parts Issued Quantity
- Preventive Maint. Service oil auto 10.00
- Diagnose and Service transmission/not cost effective to repair. Shop Supplies 1.00
Replacement is here
- Shop Supplies
Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 82.79 Total: 374.79
Work Order: 2503316 Meter: 77128 In Date:  04/10/2025 Closed: 04/16/2025
Problem: remove GPS for customer and extra decals
Work Completed Parts Issued Quantity
- Accessories - Electrical Shop Supplies 1.00
- Shop Supplies
Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65
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3:18:22 PM 10198906 2015 FORD ESCAPE Suv, Mid Size

Work Order: 2503334 Meter: 77128 In Date:  04/10/2025 Closed: 04/16/2025
Problem: Transition Prep Charge

Work Completed

- Transition Prep Charge
Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 122.10 Total Labor: 8,573.30 Total Comm: 1,023.89 Total Parts: 6,330.02



