
Total Hours: 163.60 Labor: 11,398.30 Parts: 7,693.79 Comm: 90.40 Charged: 19182.49

Work Order: 1609388 Meter: 336 In Date: 09/09/2016 Closed: 09/09/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1702992 Meter: 2565 In Date: 03/24/2017 Closed: 03/31/2017
Problem: P.M.SERVICE, INSTALL AUXILIARY FUEL TANK

 - Pm Service.
 - Remove tool box.install aux. fuel tank and fabricate brackets for tool box. 
and reinstall tool boxover aux. fuel tank.
 - Rotate and balance tires.remove spare tire and turn over to acess the valve 
and reinstall tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa  Syn 5w30 Qt 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Crimp Solder Connectr 1.00
Fuse Holder 1.00
Toggle Switch 1.00
Primary Wire 100.00
Shop Supplies 1.00

Hours: 12.75 Comm: 0.00 Labor: 765.00 Parts: 142.66 Total: 907.66

Work Order: 1705051 Meter: 3877 In Date: 05/22/2017 Closed: 05/30/2017
Problem: No start .Vehicle in WUD parking lot.

 - Jump start vehicle in Wud parking lot.fully recharge and test batteries and 
charging system.computer charger was left plugged in over weekend.

Work Completed

Hours: 0.75 Comm: 0.00 Labor: 45.00 Parts: 0.00 Total: 45.00
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Work Order: 1710744 Meter: 6744 In Date: 10/31/2017 Closed: 11/13/2017
Problem: P.M.SERVICE,TOOL BOX DOES NOT CLOSED PROPERLY.

 - Pm Service
 - Rotate and balance four tires.
 - Repair tool box latch and adjust striker.
 - Service hitch.tighten ball and repaired bent pintle pin.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa  Syn 5w30 Qt 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 51.88 Total: 381.88

Work Order: 1711945 Meter: 7199 In Date: 12/06/2017 Closed: 12/11/2017
Problem: Will not start.Dead battery in WUD parking lot.

 - Jump start vehicle in Wud parking lot.fully recharge battery and check 
ok.computer charger was left on over weekend.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1805151 Meter: 10149 In Date: 05/18/2018 Closed: 05/30/2018
Problem: PM Service

 - Pm Service.
 - Service auxiliary fuel tank.
 - Rotate and balance four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
Napagold Oil Filter 1.00
Napa  Syn 5w30 Qt 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napa Trans Filter 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 270.00 Parts: 72.83 Total: 342.83
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Work Order: 1806791 Meter: 11112 In Date: 07/02/2018 Closed: 07/12/2018
Problem: Bad battery has to jump start

 - Transport vehicle to and from dealer for replacing bad battery under 
warranty.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Work Order: 1809063 Meter: 12032 In Date: 09/04/2018 Closed: 09/18/2018
Problem: LIGHT BAR LIGHT INOP., AUX FUEL TANK PUMP INOP.

 - Diagnose for light bar inop.trace problem to damage wiring.repair wiring 
harness and relocate to power source
 - Auxiliary tank fuel pump locked up and damage fuse 
holder.dismantle,clean and free up pump veins.replace with 50 amps circuit 
breaker and test operation
 - Shop Supplies

Work Completed Parts Issued Quantity
Cb187f Marine-fuse 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 360.00 Parts: 110.80 Total: 470.80

Work Order: 1811121 Meter: 12989 In Date: 10/29/2018 Closed: 10/30/2018
Problem: Dead battery .will not start.Right rear tire flat.

 - Jump start vehicle in wud parking lot.fully recharge and test battery and 
charging system.all tested ok.computer was left plugged in over weekend.
 - Repair and balance right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.25 Comm: 0.00 Labor: 150.75 Parts: 3.00 Total: 153.75
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Work Order: 1900514 Meter: 14774 In Date: 01/14/2019 Closed: 01/28/2019
Problem: PM Service.

 - Pm Service.
 - Service Aps fuel system
 - Mount and balance four new tires.
 - Clean debris from engine compartment and air cowl.
 - Repair wiring to 6 way connector.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa  Syn 5w30 Qt 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napa Trans Filter 1.00
179636492 Lt245-75r17 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.50 Comm: 0.00 Labor: 502.50 Parts: 1,096.16 Total: 1,598.66

Work Order: 1908838 Meter: 18704 In Date: 08/22/2019 Closed: 08/30/2019
Problem: PM Service.

 - Pm Service.
 - Repaired short to trailer plug and replace fuse.
 - Service Aps system.
 - Rotate and balance four tires.
 - Wash engine compartment and debris from radiator to cool properly.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa  Syn 5w30 Qt 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Fuse 1.00
Napa Trans Filter 1.00
Shop Supplies 1.00

Hours: 6.25 Comm: 0.00 Labor: 418.75 Parts: 66.63 Total: 485.38

Work Order: 2000989 Meter: 21626 In Date: 01/29/2020 Closed: 01/31/2020
Problem: Dead battery.

 - Test starting and charging system.battery failed loadtest after 
recharge.replace battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 147.81 Total: 220.81
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Work Order: 2001370 Meter: 21946 In Date: 02/07/2020 Closed: 02/28/2020
Problem: Driver seat belt buckle wont lock.

 - Diagnose for seat belt inop.found bad seat belt buckle.replace driver seat 
belt buckle and test all ok.
 - Shop Supplies

Work Completed Parts Issued Quantity
Seat Belt 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 76.74 Total: 186.24

Work Order: 2003004 Meter: 22610 In Date: 03/25/2020 Closed: 03/30/2020
Problem: PM Service.Right rear tire flat.

 - Pm Service.
 - Service aux.fuel tank.
 - Repaired right rear tire.
 - Rotate and balance 4 tires.
 - Service tool box and adjust latches.
 - Replace saddle tank hose and check for leaks.
 - Wash vehicle and engine compartment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Napa Trans Filter 1.00
3/4" X 12 ' Hardwall Ul330&amp;ulc 1.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 155.35 Total: 775.85
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Work Order: 2011224 Meter: 22843 In Date: 11/06/2020 Closed: 11/25/2020
Problem: PM Service.

 - Preventive Maint. Service
 - Service saddle tank.
 - repair right rear brake light.
 - Jump start vehicle from water utility parking lot, check and recharge 
battery, battery is ok at this time.
 - Pressure wash mold and mildew from vehicle.
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Oil Filter 1.00
Napa  Syn 5w30 Qt 7.00
Napa Trans Filter 1.00
Boxed Miniatures 1.00
Napa Quart 5w30 7.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 104.94 Total: 615.94

Work Order: 2105591 Meter: 27596 In Date: 05/19/2021 Closed: 05/28/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Service saddle tank.
 - C/s adv trac & Abs light on scan & found code C0031, perform pinpoint 
test & found bad front Abs sensors, Replace front abs sensors & clear codes.
 - Test drive before & after.
 - Install how's my driving decal.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Napagold Air  Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napa Trans Filter 1.00
Sensor 2.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 175.42 Total: 649.92
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Work Order: 2107754 Meter: 30522 In Date: 07/16/2021 Closed: 07/28/2021
Problem: A/C blows warm at times

 - A/c performance test . Leak test . Recover Freon and vacuum . R&r sticking 
expansion valve . Evacuate system and complete charge and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Valve 1.00
Kit O 1.00
Freon Lv Shop 2 2.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 65.72 Total: 357.72

Work Order: 2110347 Meter: 32933 In Date: 09/24/2021 Closed: 10/05/2021
Problem: PM Service. battery dead, toms, spark missing

 - Preventive Maint. Service
 - Load Test Battery And Recharge Fully. R&r Failed Battery; Check Charging 
14v Ok. Check Current Draw At 0.080a Due To Light Bar Wire. Repair Wire 
And Retest Now At 0.010a Ok At This Time.
 - Diagnose Misfire With Scan Tool, P0302. Power Balance Test Cylinders. 
R&r Faulty #2 Ignition Coil Arching And Retest Ok At This Time.
 - Diagnose Air Bag Light On With Scan Tool, Code B0001. Pin Point Test 
Driver Side Airbag Circuit. R&r Faulty Clockspring For Open Circuit, Retest 
And Clear Code Ok At This Time.
 - Inspect And Service Auxilary Fuel System.
 - Rotate And Balance Four Tires. Nitro Fill All .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Battery 1.00
Coil 1.00
Napa Trans Filter 1.00
Clock Spring 1.00
Shop Supplies 1.00

Hours: 9.95 Comm: 0.00 Labor: 726.35 Parts: 389.17 Total: 1,115.52
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Work Order: 2202702 Meter: 39667 In Date: 03/11/2022 Closed: 03/22/2022
Problem: PM Service. Tires

 - Preventive Maint. Service
 - Inspected Front Brakes, Pads At Minimum Depth R&r Pads,  Resurface 
Rotors , Replace Calipers And Bleed Brake System, Install New Races And 
Wheel Bearings, Grease Bearings. Road Test .
 - Mount And Balance 4 New Tires With Nitro Fill
 - Test Drive And Perform Front End Alignment
 - Inspect And Service Saddle Tank Fuel System
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Used Fire X Refurbished 1.00
Brake Hose 1.00
Brake  Hose 1.00
Reman/ca 1.00
Reman/ca 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad Motorcraft 1.00
Lt245/75r17 Mich Defend Ltx 4.00
Napagold Fuel Filter 1.00
Outter Race 2.00
Lucas Red-tacky Grs 1.00
Race 2.00
Seal 2.00
Bearing 2.00
Cone 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 12.25 Comm: 0.00 Labor: 894.25 Parts: 1,472.55 Total: 2,366.80
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Work Order: 2206997 Meter: 44516 In Date: 07/01/2022 Closed: 07/08/2022
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - balance and rotate all 4 tires . Nitro fill all.
 - check,replaced trailer plug connector and fabricated wire as needed
 - Diagnose engine misfire.  check ,performed major tune up by replaced all 
16 spark plugs,8 plug wires
 - performed injector flush,top engine decab and lean throttle body
 - inspect and service aux fuel system
 - check,and replaced all six body mounts
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
trailer plug 1.00
Espak Plug Wire 4.00
Espak Plug  Wire 4.00
Spark Plug 16.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Napagold Fuel Filter 1.00
Body Mount Kit 4.00
Body Mount Kit 2.00
Shop Supplies 1.00

Hours: 18.55 Comm: 0.00 Labor: 1,354.15 Parts: 724.47 Total: 2,078.62

Work Order: 2207135 Meter: 44494 In Date: 07/07/2022 Closed: 07/07/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2206997 for: Jason Nelson

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2206997 for: Jason Nelson
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2210039 Meter: 46370 In Date: 09/30/2022 Closed: 10/05/2022
Problem: Check engine light on

 - Diagnose Cel, Codes P0307, P0316 and P06b6. pin point test #7 coil bad, 
Replace coil, Perform Cylinder balance test and clear codes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Coil 1.00
Shop Supplies 1.00

Hours: 1.80 Comm: 0.00 Labor: 131.40 Parts: 106.60 Total: 238.00
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Work Order: 2210398 Meter: 46370 In Date: 10/11/2022 Closed: 10/12/2022
Problem: Steering wheel cover

 - Install steering wheel cover .
Work Completed Parts Issued Quantity

Steering Wheel Cover Large 1.00
Hours: 0.30 Comm: 0.00 Labor: 21.90 Parts: 20.37 Total: 42.27

Work Order: 2212660 Meter: 49222 In Date: 12/16/2022 Closed: 12/28/2022
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 47.04 Total: 266.04

Work Order: 2303294 Meter: 54138 In Date: 04/03/2023 Closed: 04/03/2023
Problem: Nail on front driver side tire

 - Repair left front tire and balance . Nitro fill all. Reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2303523 Meter: 54275 In Date: 04/07/2023 Closed: 04/13/2023
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Performed Service & Inspection On Auxilary Fuel Tank.
 - Performed Rear Differental Service & Inspection.
 - Strobes Inop, Check Power & Ground. Power & Ground Ok. Found Strobe 
Switch Defective Removed And Replaced Then Check. Working As Design.
 - Shop Supplies

Work Completed Parts Issued Quantity
Led Rocker Switch Round 1.00
Friction Modifier 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Fuel Filter 1.00
Friction Modifier 1.00
75w140 Ford Axle Lube 3.00
Shop Supplies 1.00

Hours: 6.25 Comm: 0.00 Labor: 456.25 Parts: 166.19 Total: 622.44

Work Order: 2305542 Meter: 55339 In Date: 06/06/2023 Closed: 06/07/2023
Problem: Engine light on / Bad battery

 - Replace dead battery. No codes or check engine light. Gps causing battery 
draw.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 179.08 Total: 252.08
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Work Order: 2311909 Meter: 57398 In Date: 11/30/2023 Closed: 12/27/2023
Problem: PM Service. Check passenger side front bump stop, right shock, Safety Recall # 22S35/22V337

 - Pm service
 - Recall: Safety Recall # 22s35/22v337 Parts now available for dust 
contamination to clock spring air bag system Transport to and from dealer 
by them
 - light bar had a portion of the Led on at all times. Pinpoint testing found a 
bad module at the lightbar R&r
 - customer states check passenger side bump stop. vehicle was inspected 
and found ride to be very bumpy but more so after bumps R&r front shocks
 - replace rear pads ,machine rear rotors, service calipers , flush and bleed 
brake system , Road test
 - inspected and service aps fuel system
 - Test for arcing , replace defective coils # 1,3 and 4 . clear codes and retest .
 - replace body mounts due to premature wear
 - Shop Supplies

Work Completed Parts Issued Quantity
I/o Board - Liberty Ii 1.00
Napagold Fuel Filter 1.00
Coil 2.00
Washer Jet 2.00
Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Napagold Air  Filter 1.00
Gas Grande Fleet Shoc 2.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Brake Fl-dot 3-4 32oz 1.00
Coil 1.00
Body Mount Kit 2.00
Body Mount Kit 4.00
Shop Supplies 1.00

Hours: 19.25 Comm: 0.00 Labor: 1,405.25 Parts: 1,632.15 Total: 3,037.40
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Work Order: 2407104 Meter: 61077 In Date: 07/24/2024 Closed: 07/31/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Replace 2 Tires Balance With Nitro Fill
 - Test Drive And Perform Fornt End Alignment Retest
 - Service And Inspect Aux  Fuel System
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Tire Lt245/75/17 Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.25 Comm: 0.00 Labor: 602.25 Parts: 676.97 Total: 1,279.22

Work Order: 2409059 Meter: 61680 In Date: 09/20/2024 Closed: 09/24/2024
Problem: Nail on rear driver side tire

 - Repair left rear tire, balance and nitro service.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2502393 Meter: 64302 In Date: 03/12/2025 Closed: 03/12/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 163.60 Total Labor: 11,398.30 Total Comm: 90.40 Total Parts: 7,693.79
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