
Total Hours: 148.80 Labor: 10,423.90 Parts: 9,154.24 Comm: 6,192.29 Charged: 25770.43

Work Order: 1700828 Meter: 311 In Date: 01/26/2017 Closed: 01/26/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1703114 Meter: 2294 In Date: 03/29/2017 Closed: 03/30/2017
Problem: DEAD BATTERY

 - Jump start vehicle from Wud parking lot Recharge battery Test battery and 
charging system.found no problems at this time
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1705993 Meter: 6465 In Date: 06/16/2017 Closed: 06/26/2017
Problem: Pm Service

 - Pm Service
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 2.75 Comm: 0.00 Labor: 165.00 Parts: 33.44 Total: 198.44
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Work Order: 1709555 Meter: 11760 In Date: 09/29/2017 Closed: 10/10/2017
Problem: P.M.SERVICE,LOW PRESSURE PASSENGER REAR TIRE

 - Pm Service
 - Mount one new tire to the right front.rotate and balance all four.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
245/70/17 Tire Mich 1.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 348.46 Total: 558.46

Work Order: 1710989 Meter: 13606 In Date: 11/06/2017 Closed: 11/13/2017
Problem: PASSENGER REAR TIRE.

 - Repair and balance right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1712206 Meter: 15070 In Date: 12/13/2017 Closed: 12/28/2017
Problem: Bad battery has to jump start.Right side mirror broken.

 - Replace broken right side mirror assembly.
 - Transport vehicle to and from dealer for replacing battery under warranty.
 - Shop Supplies

Work Completed Parts Issued Quantity
Lamp Asy 1.00
Mirror  Assey 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 343.43 Total: 523.43
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Work Order: 1801948 Meter: 18117 In Date: 02/20/2018 Closed: 02/26/2018
Problem: PM Service

 - Pm Service.
 - Replace both front tires.replace right rear tire with spare tire.put old right 
rear on to spare rim.balance all four and remount spare on to vehicle.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
183114470  P245-70r17 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.50 Comm: 0.00 Labor: 270.00 Parts: 463.73 Total: 733.73

Work Order: 1801949 Meter: 18117 In Date: 02/20/2018 Closed: 
Problem: PM Service

 - 
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 1805643 Meter: 23184 In Date: 06/04/2018 Closed: 06/18/2018
Problem: P M Service.

 - Pm Service
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 2.75 Comm: 0.00 Labor: 165.00 Parts: 42.13 Total: 207.13
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Work Order: 1809750 Meter: 27434 In Date: 09/20/2018 Closed: 09/27/2018
Problem: Left front tire flat. .Trailer plug inop.

 - Repair and balance left front tire.
 - Diagnose and repair for trailer  wiring fault message on dash.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 150.00 Parts: 2.00 Total: 152.00

Work Order: 1810427 Meter: 28296 In Date: 10/10/2018 Closed: 10/22/2018
Problem: P.M.SERVICE

 - Pm Service.
 - Resurface rear rotors.service calipers and replace pads.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Brake Pad 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 469.00 Parts: 138.68 Total: 607.68

Work Order: 1901726 Meter: 34032 In Date: 02/13/2019 Closed: 02/25/2019
Problem: PM Service

 - Pm Service.
 - Rotate and balance all tires.relearn Tpms.correct N2.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.25 Comm: 0.00 Labor: 217.75 Parts: 48.99 Total: 266.74
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Work Order: 1905991 Meter: 38323 In Date: 06/06/2019 Closed: 06/26/2019
Problem: p.m.service, l/rear tire low

 - Pm Service.
 - Replace four tires.
 - Resurface front rotors.service calipers and replace brake pads.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Air  Filter 1.00
183114470  P245-70r17 4.00
Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.50 Comm: 0.00 Labor: 569.50 Parts: 930.08 Total: 1,499.58

Work Order: 1908842 Meter: 41241 In Date: 08/23/2019 Closed: 09/27/2019
Problem: Ac inop.Radio inop.

 - Computer diagnose with Ids.codes U0256 lost communication with Ficm 
and U0164 lost communication with Hvac.pin point test and confirm short 
internally in Ficm.replace Ficm and reprogram Ok.
 - Shop Supplies

Work Completed Parts Issued Quantity
Fcim 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 301.50 Parts: 452.22 Total: 753.72
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Work Order: 1912923 Meter: 43615 In Date: 12/18/2019 Closed: 12/26/2019
Problem: PM Service.Check tires.TPMS warning light on.

 - Pm Service.
 - Rotate and balance 4 tires.
 - Repaired right rear tire and reset Tpms.
 - Service tool box and adjust latches to close properly.
 - Clean engine compartment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Macs Battery Cleaner 1.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 383.25 Parts: 66.69 Total: 449.94

Work Order: 2001424 Meter: 46680 In Date: 02/10/2020 Closed: 02/18/2020
Problem: Right front tire flat.

 - Repair and balance right front tire.nitrogen fill all and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2003725 Meter: 50300 In Date: 04/14/2020 Closed: 04/27/2020
Problem: PM Service.Light bar inop.

 - Pm Service.
 - Check and replace light bar controller.
 - Replace leaking rear shocks.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Air  Filter 1.00
Lighted Switchbox 1.00
Rearshock 2.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 366.75 Total: 695.25
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Work Order: 2004301 Meter: 50792 In Date: 04/29/2020 Closed: 05/11/2020
Problem: Safety recalls # 17S33 and 18S27

 - Transport vehicle to and from dealer for safety recalls # 17s33 and 18s27
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 4.00 Total: 150.00

Work Order: 2006631 Meter: 53938 In Date: 07/06/2020 Closed: 07/17/2020
Problem: Has to jump start all the time.Nail in right fron tire.

 - Test starting and charging system.battery failed loadtest after 
recharge.replace bad battery.
 - Repair and balance right front tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 148.86 Total: 294.86

Work Order: 2007417 Meter: 55658 In Date: 07/28/2020 Closed: 08/17/2020
Problem: Driver front and rear tires flat.Taillight inop.

 - Repair front and rear feft side tires.balance both.
 - Check over tail lights,clean sockets.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 4.00 Total: 223.00
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Work Order: 2008294 Meter: 55777 In Date: 08/19/2020 Closed: 08/31/2020
Problem: PM Service.

 - Pm Service.
 - Replace and balance four tires.
 - Install how is my driving decal.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
245/70/17tire Coop 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 948.32 Total: 1,258.57

Work Order: 2012024 Meter: 61223 In Date: 12/02/2020 Closed: 12/17/2020
Problem: PM Service.

 - Preventive Maint. Service
 - repair rear brakes.
 - replace right front wheel bearings
 - rotate and balance tires.
 - replace asset number.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
B Fluid Dot 3-32oz 1.00
Brake Rotor 2.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Hub Assy Wheel 1.00
Shop Supplies 1.00

Hours: 9.75 Comm: 0.00 Labor: 711.75 Parts: 812.62 Total: 1,524.37
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Work Order: 2102380 Meter: 65824 In Date: 03/02/2021 Closed: 03/04/2021
Problem: Right rear tire flat.

 - Repair and balance right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2103634 Meter: 67585 In Date: 03/30/2021 Closed: 04/02/2021
Problem: PM SERVICE

 - Preventive Maint. Service
 - Replace cabin air filter.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 60.67 Total: 243.17

Work Order: 2104965 Meter: 69690 In Date: 05/04/2021 Closed: 05/06/2021
Problem: Brake lights inop.Left rear tire flat.

 - Test and replace both brake lamp bulbs.
 - Repair and balance left rear tire.nitrogen fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Boxed Miniatures 2.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 5.53 Total: 115.03

Work Order: 2105900 Meter: 71261 In Date: 05/27/2021 Closed: 06/03/2021
Problem: Ignition key broken.

 - Replace and program a new ignition key and order tool box keys.
 - Shop Supplies

Work Completed Parts Issued Quantity
ford side key 1.00
Tool Box Key 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 106.09 Total: 179.09
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Work Order: 2106673 Meter: 72345 In Date: 06/18/2021 Closed: 06/22/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate/balanced 4 Tires
 - Wash Vehicle And Clean Debris From Engine Compartment
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 58.35 Total: 350.35

Work Order: 2109840 Meter: 77216 In Date: 09/13/2021 Closed: 09/21/2021
Problem: PM Service.

 - Pm Service
 - replaced cabin air filter and clean air cowl intake system
 - rotate/balanced 4 tires
 - serviced and adjusted tool box latches to close properly
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
Cabin Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 56.57 Total: 366.82

Work Order: 2113086 Meter: 81560 In Date: 12/10/2021 Closed: 12/17/2021
Problem: Nail in Right Rear Tire, light bar not working

 - Repair right rear tire.nitrogen fill all.reset Tpms
 - Test for power and ground.replace open fuse.test operation ok
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65
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Work Order: 2200247 Meter: 82506 In Date: 01/07/2022 Closed: 01/31/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Verify needs 4 tires. Replace tires, mount, balance add 36 Psi of Nitrogen, 
relearn Tpms.
 - Verify right rear tail light is out. Replace tail light bulb.
 - Verify coolant reservoir is not venting and collapsing coolant lines. Replace 
coolant reservoir and cap, top off coolant level, evacuate air from cooling 
system. Test drive to verify fix.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 7.00
Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
245/70/17 Tire Mich 4.00
Boxed Miniatures 1.00
Rad Cap 1.00
Rotell Elc Antifeerze 1.00
Tank Assy 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 983.62 Total: 1,458.12

Work Order: 2204269 Meter: 87164 In Date: 04/22/2022 Closed: 05/26/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Install steering wheel cover & floor mats.
 - Diagnose light bar was not working, perform pinpoint test, disassembly 
light bar & found bad Io board, replace Io board.
 - Replace how's my driving decal.
 - Fill all tires with nitrogen, balance, rotate & reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
White Lithium Grease 1.00
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Floor Mats 1.00
Steering Wheel Cover Large 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 88.62 Total: 526.62
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Work Order: 2210443 Meter: 88835 In Date: 10/12/2022 Closed: 10/27/2022
Problem: PM Service. Battery

 - Preventive Maint. Service
 - Jump start in Wud lot. Recharged /test battery replaced failed battery
 - rotate balanced 4 tires
 - prep rear bumper to replaced missing how's my driving sticker
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Motor Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 197.46 Total: 525.96

Work Order: 2303671 Meter: 93052 In Date: 04/12/2023 Closed: 04/25/2023
Problem: PM Service.

 - Preventive Maint. Service
 - clean debris from air cowl system and replaced dirty cabin filter
 - diagnose wipers won't shut off . replaced wiper switch
 - replaced rear brake pads and rotors. serviced calipers and slides
 - R&r coolant reservoir and  replaced leaking water pump thermostat assy. 
and heater hoses
 - performed coolant system flush
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
Cabin Air Filter 1.00
Rotor 2.00
Non-chlor Brake Clnr 2.00
Brake Pad 1.00
Thermostat Housing Assembly 1.00
Water Pump 1.00
Coolent 2.00
Heater Hose 1.00
Hea Hose 1.00
Wiper Switch 1.00
Shop Supplies 1.00

Hours: 13.50 Comm: 0.00 Labor: 985.50 Parts: 788.84 Total: 1,774.34
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Work Order: 2307973 Meter: 97960 In Date: 08/10/2023 Closed: 08/24/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Tpms light was on, test & found bad right rear tmps sensor. Replace 
sensor, fill all tires with nitrogen, balance, rotate, & reset Tpms.
 - Left rear brake light lens was broken & had water in leaking in. Replace 
lens & reinstall strobe light.
 - Service front rotors, calipers, replace brake pads & bleed air from system.
 - Test drive after brake repair to "garnish" new pads to rotors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Tpms Sensor 1.00
Brake Pad 1.00
Brake Fl-dot 3-4 32oz 1.00
Lamp Assy 1.00
Brake Fluid Cap 1.00
Shop Supplies 1.00

Hours: 8.25 Comm: 0.00 Labor: 602.25 Parts: 255.03 Total: 857.28

Work Order: 2309376 Meter: 99158 In Date: 09/14/2023 Closed: 09/14/2023
Problem: Tire going flat on left rear tire

 - c/c right rear tire flat. Remove nail from tire, dismount and repair right rear 
tire Correct all Nitrogen levels to 35 Psi.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2401780 Meter: 101726 In Date: 02/15/2024 Closed: 02/26/2024
Problem: needs 2 spare keys

 - order and program 2 extra keys
 - Shop Supplies

Work Completed Parts Issued Quantity
ford side key 2.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 122.24 Total: 195.24
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Work Order: 2401856 Meter: 101847 In Date: 02/20/2024 Closed: 02/29/2024
Problem: PM Service.  Send for Detail. Right brake light out and program extra keys

 - Preventive Maint. Service
 - Inspect & R & i four new tires, speed balance, nitro fill
 - Perform battery  analyzing load & charging system test, battery failed, R & 
i new battery . Reset Bsm with scan tool
 - Check circuit for left rear tail light and strobe  R &  i bulb and strobe light 
switch
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
245/70/17 Tire Mich 4.00
Battry    Motorcraft 1.00
Led Rocker Switch Round 1.00
Boxed Miniatures 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 1,018.94 Total: 1,456.94

Work Order: 2402248 Meter: 101847 In Date: 02/29/2024 Closed: 03/01/2024
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2401856 for: ashley elbers

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2401856 for: ashley elbers
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2407354 Meter: 106723 In Date: 07/31/2024 Closed: 08/06/2024
Problem: PM Service and Damage on lower passenger door (accident reproted) :rumbling sound around 45mph? Tire pressure  light on

 - Preventive Maint. Service  complete Road test from noise only noise heard 
was wind noise from damage and light bar
 - check tire sensor ,sop r&r two front sensor, nitro fill ,balance and rotate all 
4 tires
 - check,sop and r&r defective trailer plug connector and fabricated wires as 
needed
 - check,sop and r&r crack/damaged r/r tail assembly ,drill and reinstalled 
strobes light and verify normal operation
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 2.00
Tpms Sens Kit 2.00
Trailer Connector Truck Side 1.00
Lamp Assy 1.00
Shop Supplies 1.00

Hours: 5.80 Comm: 0.00 Labor: 423.40 Parts: 240.61 Total: 664.01

Work Order: 2408791 Meter: 106723 In Date: 08/06/2024 Closed: 09/11/2024
Problem: Damage-to right side of bed, cab, door & step

 - Damage-to right side of bed, cab, door & step
Work Completed

Hours: 0.00 Comm: 6,101.89 Labor: 0.00 Parts: 0.00 Total: 6,101.89

Work Order: 2410949 Meter: 109313 In Date: 11/15/2024 Closed: 11/15/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 148.80 Total Labor: 10,423.90 Total Comm: 6,192.29 Total Parts: 9,154.24
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