
Total Hours: 126.35 Labor: 8,783.45 Parts: 6,720.28 Comm: 3,781.28 Charged: 19285.00

Work Order: 1600215 Meter: 293 In Date: 01/07/2016 Closed: 01/07/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1602222 Meter: 867 In Date: 03/02/2016 Closed: 03/02/2016
Problem: Brake issue....

 - Tow From: Seminole Palms Park  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1602224 Meter: 954 In Date: 03/02/2016 Closed: 03/07/2016
Problem: Towed in for noise in front wheel area.

 - Test drive.remove all four wheels to inspect brakes.no problem found at 
this time.

Work Completed

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 0.00 Total: 30.00

Work Order: 1605717 Meter: 2445 In Date: 06/02/2016 Closed: 06/13/2016
Problem: P.M. Service.

 - P.m. Service.
 - Rotate and balance all.tires.
 - Inspect and service winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 21.89 Total: 261.89
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Work Order: 1612504 Meter: 7397 In Date: 12/06/2016 Closed: 12/27/2016
Problem: P.m. service and recall 16b32.

 - P.m. Service.
 - Inspect and service winch.
 - Rotate and balance tires.
 - Repair trailer wiring.
 - Transport vehicle to dealer for recall 16b32.(throttle body).
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 4.00
Used Fire X Refurbished 1.00
Stg Wheel Cov - Ford 2.00
5w20 Engine Oil 14.00
Napagold Oil Filter 2.00
Washer Fluid Concentr 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 420.00 Parts: 121.34 Total: 541.34

Work Order: 1707810 Meter: 12218 In Date: 08/09/2017 Closed: 08/22/2017
Problem: PM Service

 - P.m. service.
 - Replace missing pull handle trim left side upper on A-pillar.
 - Inspect and service front winch.
 - Check and repair ,nail in tire Rotate and high speed balance all four.nitro 
fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Cover 1.00
Shop Supplies 1.00

Hours: 5.20 Comm: 0.00 Labor: 312.00 Parts: 29.99 Total: 341.99
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Work Order: 1801217 Meter: 14421 In Date: 01/31/2018 Closed: 02/06/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires.
 - Inspect and service winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Floor Mat-2pc Rub Bk 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 68.47 Total: 308.47

Work Order: 1807176 Meter: 18866 In Date: 07/16/2018 Closed: 07/18/2018
Problem: Right front tire going flat.

 - Replace two front tires .balance and nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
183114470  P245-70r17 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 415.44 Total: 475.44

Work Order: 1808043 Meter: 19502 In Date: 08/06/2018 Closed: 08/15/2018
Problem: P.M. service.

 - P.m. service.
 - Replace two tires on front . High speed balance all four tires and nitrogen 
fill all tires.
 - Complete front end alignment. Road test.
 - Inspect and service winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Macs Chain Cable Lube 1.00
183114470  P245-70r17 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.50 Comm: 0.00 Labor: 450.00 Parts: 446.45 Total: 896.45
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Work Order: 1902790 Meter: 24726 In Date: 03/13/2019 Closed: 03/22/2019
Problem: P.M. service.

 - P.m. Service.
 - Test battery and charging system.recharge and retest battery,fail load 
test.replace bad battery.
 - Inspect and service winch.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 385.25 Parts: 219.89 Total: 605.14

Work Order: 1909956 Meter: 28458 In Date: 06/03/2019 Closed: 09/26/2019
Problem: FLat tire

 - Tire Service Okeeheelee Park Maint Compound - Flat tire
Work Completed

Hours: 0.00 Comm: 70.25 Labor: 0.00 Parts: 0.00 Total: 70.25

Work Order: 1911712 Meter: 29634 In Date: 11/12/2019 Closed: 11/25/2019
Problem: P.M. service and recalls 17S33 and 18S27 .

 - P.m. service.
 - Test and repair tool box strut mount and replace missing strut .
 - Inspect and service winch .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Transport to and from dealer for recall 18/s27 and 17s33 .
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wd40 Spr 1.00
Support 2.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 88.98 Total: 563.48
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Work Order: 2004554 Meter: 34787 In Date: 05/06/2020 Closed: 05/14/2020
Problem: P.M. Service.Idles rough after fueling.

 - P.m. service.
 - Computer diagnose check engine and rough idle after fueling  , code 
P1450 . Perfom evap test . R&r defective stuck open purge valve . Clear code 
and retest .
 - Replace all four tires and balance . Nitrofill all and reset Tpms
 - Perform complete front end alignment and road test .
 - Inspect and service winch .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Purge Valve 1.00
245/70/17 Tire Mich 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 1,040.07 Total: 1,770.07

Work Order: 2011141 Meter: 38300 In Date: 11/04/2020 Closed: 11/24/2020
Problem: P.M. service and needs pintle hitch .

 - Preventive Maint. Service
 - Cabin A/c filter replacement. Remove and replace cabin A/c filter behind 
glove box. Clean outside air pick up vents.
 - Rotate and Balance all four wheels and tires. Nitrogen fill all tires and reset 
Tpms.
 - Install new Pintle style Hitch. Install new hitch pin.
 - Service winch mounted on front bumper. Winch will not retract cable with 
remote. Remove winch cover and determine bad connection at solenoid. 
Remove all cables from winch solenoids. Clean solenoids and cables with 
wire brush and reconnect. Respool.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Cabin Filter 1.00
Hitch Lock Cls V 1.00
Pintle Hook Mount 1.00
Pintle Hook With Ball 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 278.16 Total: 679.66
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Work Order: 2109526 Meter: 43829 In Date: 08/31/2021 Closed: 09/21/2021
Problem: PM Service. Thank you! and over heating .

 - Preventive Maint. Service
 - Inspect and serviced winch
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Diagnose over heating. Found upper and lower radiator hoses to be 
leaking. Replaced both radiator hoses and thermostat. Flushed cooling 
system. Test drove
 - Resurfaced rear rotors and replaced rear pads. Serviced rear calipers and 
test drove.
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Steering Wheel Cover Large 1.00
Anti Freeze Motorcraft 2.00
Brake Pad 1.00
Hose Clamp 3.00
Hose Clamp 2.00
Thermostat Gasket 1.00
Hose 1.00
Thermotat  Assy 1.00
Hose 1.00
Used Fire X Refurbished 1.00
Non-chlor Brake Clnr 2.00
Shop Supplies 1.00

Hours: 11.50 Comm: 0.00 Labor: 839.50 Parts: 308.81 Total: 1,148.31

Work Order: 2112547 Meter: 45259 In Date: 11/24/2021 Closed: 11/30/2021
Problem: windshied wiper dont tun off

 - Computer diagnose wipers on , monitor pids . R&r defective stuck on low 
setting on wiper switch . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Switch 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 60.57 Total: 170.07
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Work Order: 2203996 Meter: 47145 In Date: 04/13/2022 Closed: 04/21/2022
Problem: P.M. service and tire sensor fault light on .

 - Performed P.m. Service & Inspection.
 - Check Customer Concern, Performed Diag & Scan For Faults, Found R/f 
Tire Pressure Sensor Defective, Removed & Replaced Then Mount 2 Tires, 
Balance And Rotate, Reset Tpms Test Drove Vehicle And Check. Working As 
Design.
 - Load Test Battery, Battery Test Recommend Charge, Charged Battery & 
Retest, Battery Failed Bad Cell, Removed & Replaced, Reset Bms And Check. 
Working As Design.
 - Performed Service & Inspection On Winch.
 - Removed & Replaced Cabin Air Filter, Clean A/c Vents And Check.
 - Strobe Lights Inop Aswell As Right Rear Strobe. Check Power & Ground To 
Strobe Switch. Power And Ground Was Ok. Strobe Switch Defective, 
Removed & Replaced Then Check, Found R/r Strobe Inop, Performed Diag 
Procedure For Strobe. Strobe Defective R & R
 - Performed Front Wheel Alignment & Test Drove Vehicle. Working As 
Design.
 - Removed & Replaced Leaking Tool Box Shock Strut Also Rescure & Rivot 
Hinge For Shock Strut.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
245/70/17 Tire Mich 2.00
Battry    Motorcraft 1.00
Universal Switch 1.00
Cabin Filter 1.00
Support 1.00
Kit Tpms Sensor 1.00
Mnt Conc Led Clear 1.00
Universal Switch 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 11.80 Comm: 0.00 Labor: 861.40 Parts: 782.52 Total: 1,643.92

Work Order: 2204087 Meter: 47026 In Date: 03/09/2022 Closed: 04/19/2022
Problem: Damage to left front fender, left door & mirror, left side of bed & left step

 - Damage to left front fender, left door & mirror, left side of bed & left step
Work Completed

Hours: 0.00 Comm: 3,524.63 Labor: 0.00 Parts: 0.00 Total: 3,524.63
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Work Order: 2212235 Meter: 52597 In Date: 12/06/2022 Closed: 12/19/2022
Problem: PM Service just came from body shop

 - Preventive Maint. Service
 - Rear View Camera Not Working Verify Power And Ground, Camera Has 
Power And Ground R&r Back Up Camera System And Retest, Inspect Trailer 
Plug, Corroded Causing Trailer Plug Connected All The Time, Replace Trailer 
Plug And Retest Adjust L/f Door.
 - Replace 4 Tires And Front Right Tpms Sensor
 - Service And Inspect Winche, Replace Winche Cable Due To Frayed Cable
 - Test Drive And Perform Front End Alignment Retest
 - Inspect Lights Left Rear Tail Light Cracked R&r Left Rear Tail Light And 
Faborcate Strobe Light
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Backup Cam Kit w/mirror 1.00
Tpms Sens Kit 1.00
245/70/17 Tire Mich 4.00
Fab Loom-split Poly 30.00
Primary Wire 20.00
Clevis Slip Hk W Ltch 1.00
Winche Cable 1.00
Lamp Assy 1.00
Lamp Assy 1.00
trailer plug 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 15.30 Comm: 0.00 Labor: 1,116.90 Parts: 1,445.27 Total: 2,562.17

Work Order: 2300298 Meter: 53105 In Date: 01/11/2023 Closed: 01/12/2023
Problem: tire blow out

 - Replace left rear tire and balance due to sidewall damage .
 - Shop Supplies

Work Completed Parts Issued Quantity
245/70/17 Tire Mich 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 197.39 Total: 233.89
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Work Order: 2301220 Meter: 52721 In Date: 02/07/2023 Closed: 02/16/2023
Problem: Loose water pump pulley. Also, a driver-side arm rest cover came off. Thanks.

 - Replace water pump, thermostat, belts and flush cooling system. Vacuum 
bleed and pressure test system.
 - Remove drivers door panel, plastic weld reinforce armrest to door panel.
 - Install right front factory rim and tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Coolent 1.00
V Belt 1.00
Connection Assy 1.00
Water Pump Asy 1.00
V Belt 1.00
Shop Supplies 1.00

Hours: 7.60 Comm: 0.00 Labor: 554.80 Parts: 255.21 Total: 810.01

Work Order: 2308408 Meter: 57110 In Date: 08/22/2023 Closed: 09/06/2023
Problem: PM Service.  Send for Detail.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Add Nitrofill Reset Tpms.
 - Performed Service & Inpection On Winch.
 - Rear Toolbox Lid Is Seperating, Removed Tools And Transfer Into New 
Then Install New Toolbox And Check.
 - Driver Side Seat Cushion Worn And Hole In Seat. Removed Drive Side Seat 
Removed And Replaced Seat Cushion With Interior Then Check.
 - Removed & Replaced Cabin Air Filter, Clean A/c Vents And Check.
 - Rear Back Up Camera Inop, Check Signal To Back Up Camera. Signal Ok, 
Camera Defective. Removed And Replaced Camera With Known Good One 
And Adjust Then Check. Working As Design.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Macs Chain Cable Lube 1.00
Seat Cover Assy 1.00
Pad Seat 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00
Tool Box 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 593.39 Total: 1,323.39

Work Order: 2309012 Meter: 57022 In Date: 09/01/2023 Closed: 09/05/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2308408 for: Courtney Hanson

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2308408 for: Courtney Hanson
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2401310 Meter: 59297 In Date: 02/05/2024 Closed: 02/13/2024
Problem: P.M. service .Battery not keeping charge. Issues with starting. Will bring in today .Tire fault light on

 - Pm Service
 - Replace Tpms sensor in right front and rear wheels  . rotate and balance 
tires nitro fill all  Reset Tpms
 - customer states batt not holding a charge battery was tested and failed 
load test battery was charged but failed load test . Remove and replace 
battery .hook up Ids to reset Bsm
 - lube and inspect winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 2.00
Washer Fluid Concentr 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Tpms Sens Kit 2.00
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 343.80 Total: 818.30

Work Order: 2405198 Meter: 60635 In Date: 05/24/2024 Closed: 05/30/2024
Problem: Dead Battery. Staff will bring to shop today.

 - Recover charge battery, lights were left on. Charge and retest, Pass. Check 
for draw. Ok.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 0.70 Comm: 0.00 Labor: 51.10 Parts: 2.65 Total: 53.75

Work Order: 2409403 Meter: 61776 In Date: 09/26/2024 Closed: 10/01/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 126.35 Total Labor: 8,783.45 Total Comm: 3,781.28 Total Parts: 6,720.28
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