
Total Hours: 78.90 Labor: 5,444.20 Parts: 3,215.36 Comm: 1,487.32 Charged: 10146.89

Work Order: 1508091 Meter: 326 In Date: 08/12/2015 Closed: 08/12/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1510267 Meter: 553 In Date: 10/09/2015 Closed: 10/09/2015
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1511964 Meter: 1203 In Date: 11/23/2015 Closed: 11/23/2015
Problem: No start (driver is requesting jump start)

 - Tow From: 2nd Floor of Vista Garage
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1511980 Meter: 1606 In Date: 11/24/2015 Closed: 12/09/2015
Problem: Towed in.Dead battery.Inverter was left on.

 - Fully recharge and test battery and charging system.turn off inverter and 
test for draw.ok.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1601124 Meter: 2131 In Date: 02/01/2016 Closed: 02/01/2016
Problem: No start/PM

 - Tow From: Vista Garage  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1601125 Meter: 2222 In Date: 02/01/2016 Closed: 02/11/2016
Problem: P.M. service and towed in no start .

 - P.m. Service.
 - Recharge battery and test battery and charging system,good.inverter left 
on.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 17.21 Total: 227.21

Work Order: 1609022 Meter: 5242 In Date: 08/30/2016 Closed: 09/26/2016
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Mac Wite Lithium Gres 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 24.95 Total: 204.95

Work Order: 1704337 Meter: 7375 In Date: 04/28/2017 Closed: 05/09/2017
Problem: P.M. service and recall 15C06.

 - P.m. Service.
 - Rotate and balance tires.
 - Transport vehicle to dealer for recall #15c06.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Napa Cabin Air Filter 1.00
Washer Fluid Concentr 1.00
Accufit Beam 2.00
Wpr/blde 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 74.17 Total: 374.17
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Work Order: 1705542 Meter: 7645 In Date: 06/05/2017 Closed: 06/06/2017
Problem: Left rear tire going flat.

 - Repair left rear tire and balance .nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1711748 Meter: 9485 In Date: 11/30/2017 Closed: 12/18/2017
Problem: PM Service

 - P.m. service.
 - Rotated and balanced all four tires.nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 57.38 Total: 237.38

Work Order: 1806418 Meter: 10741 In Date: 06/22/2018 Closed: 06/28/2018
Problem: PM Service.

 - P.m. service.
 - Balance and rotate all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 74.35 Total: 254.35
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Work Order: 1811798 Meter: 11588 In Date: 11/16/2018 Closed: 11/16/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1900106 Meter: 11804 In Date: 01/03/2019 Closed: 01/10/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 88.68 Total: 289.68

Work Order: 1906799 Meter: 13065 In Date: 06/28/2019 Closed: 07/09/2019
Problem: PM Service

 - P.m. service.
 - Rotate and high speed balance all flour tires .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 84.78 Total: 285.78
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Work Order: 2001062 Meter: 14080 In Date: 01/30/2020 Closed: 02/06/2020
Problem: P.m. service.

 - P.m. service.
 - Charge battery fully . Test battery and charging system .r&r battery that 
failed load test . Hook up Ids to reset Bsm .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 201.72 Total: 530.22

Work Order: 2002834 Meter: 14262 In Date: 03/19/2020 Closed: 03/19/2020
Problem: 4 - Wash ticket(s) issued

 - 4 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 38.16 Labor: 0.00 Parts: 0.00 Total: 38.16

Work Order: 2008790 Meter: 14952 In Date: 09/01/2020 Closed: 09/10/2020
Problem: P.M. service.

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 98.32 Total: 353.82
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Work Order: 2103689 Meter: 15854 In Date: 03/31/2021 Closed: 04/12/2021
Problem: P.M. service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 90.52 Total: 309.52

Work Order: 2110946 Meter: 16768 In Date: 10/08/2021 Closed: 10/19/2021
Problem: PM Service. space 165

 - Preventive Maint. Service
 - Rotate And Balance All Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Tire Crayon 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 67.57 Total: 286.57
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Work Order: 2204974 Meter: 20779 In Date: 05/09/2022 Closed: 05/12/2022
Problem: PM Service.

 - Preventive Maint. Service
 - check,replaced cabin a/c filter and refresh intake air
 - replaced all 4 tires and balance . Nitro fill all.
 - completed alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
A/fresh 1.00
Napa Cabin Air Filter 1.00
Tire235/55/17 Mic 4.00
Napagold Oil Filter 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 784.96 Total: 1,295.96

Work Order: 2211897 Meter: 23811 In Date: 11/28/2022 Closed: 12/05/2022
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Aerokroil 13oz 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 47.53 Total: 266.53
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Work Order: 2305160 Meter: 25770 In Date: 05/24/2023 Closed: 06/05/2023
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Load Test Battery, Battery Test Recommend Charge, Charged Battery & 
Retest Working As Design.
 - Driver Side Front Strobe Intermitintly Working, Check Wiring & Signal 
Voltage. Wiring & Signal Voltage Ok. Strobe Defective Removed Front 
Bumper And Replaced Then Modify Wiring And Check.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Mnt Conc Led Clear 1.00
Shop Supplies 1.00

Hours: 5.90 Comm: 0.00 Labor: 430.70 Parts: 190.49 Total: 621.19

Work Order: 2311179 Meter: 27966 In Date: 11/06/2023 Closed: 11/09/2023
Problem: battery is not holding a charge

 - Charge battery fully. Test battery and charging system . Battery failed load 
test . R&r defective battery . Hook up Ids to reset Bsm .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 190.11 Total: 299.61
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Work Order: 2311785 Meter: 28283 In Date: 11/28/2023 Closed: 12/12/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Napa Quart 5w20 6.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 119.03 Total: 338.03

Work Order: 2402610 Meter: 29370 In Date: 02/22/2024 Closed: 03/13/2024
Problem: Damage to rear bumper & hatch.

 - Damage to rear bumper & hatch.
Work Completed

Hours: 0.00 Comm: 1,199.92 Labor: 0.00 Parts: 0.00 Total: 1,199.92

Work Order: 2405280 Meter: 31193 In Date: 05/29/2024 Closed: 06/06/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Drain and fill automatic transmission. Road test to verify transmission 
performance.
 - R&r dirty cabin air filter and clean fresh air intake.
 - Rotate and balance four tires. Relearn tire sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
oil auto 5.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 142.39 Total: 507.39
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Work Order: 2407205 Meter: 32230 In Date: 07/26/2024 Closed: 08/07/2024
Problem: hill assistance light is on dash

 - Computer diagnose Abs , Traction lights on , code U3000 Abs module 
failure . R&r defective Abs module assembly and reprogram . Flush and 
bleed brake system . Road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Abc Module Assy 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 670.49 Total: 962.49

Work Order: 2410253 Meter: 34993 In Date: 10/24/2024 Closed: 10/29/2024
Problem: muffler is falling down

 - Straighten rear muffler replace broken hangars.
 - Shop Supplies

Work Completed Parts Issued Quantity
Support 2.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 30.29 Total: 139.79

Work Order: 2410829 Meter: 35343 In Date: 11/12/2024 Closed: 11/26/2024
Problem: PM Service. Left side steering wheel buttons inop .

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Diagnose left side steering wheel buttons inop. Pinpoint test and found to 
have bad button. Removed drivers airbag assembly to R&r faulty steering 
wheel buttons. Reassembly and confirm proper function.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
White Lithium Grease 1.00
Napa Air Filter 1.00
Switch Assy 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 153.77 Total: 482.27
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Work Order: 2411344 Meter: 35343 In Date: 11/27/2024 Closed: 12/02/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65

Total Hours: 78.90 Total Labor: 5,444.20 Total Comm: 1,487.32 Total Parts: 3,215.36
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