
Total Hours: 126.35 Labor: 8,352.30 Parts: 4,207.14 Comm: 452.15 Charged: 13011.59

Work Order: 1303215 Meter: 307 In Date: 04/02/2013 Closed: 04/02/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1306247 Meter: 874 In Date: 06/21/2013 Closed: 06/21/2013
Problem: flat tire

 - Tow From: 600 Clematis  To: 2601 Vista Parkway
Work Completed

Hours: 0.00 Comm: 104.15 Labor: 0.00 Parts: 0.00 Total: 104.15

Work Order: 1306275 Meter: 989 In Date: 06/21/2013 Closed: 06/24/2013
Problem: Towed in for front tire flat

 - Repair flat right front tire.nitrogen fill and balance same.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1309658 Meter: 2884 In Date: 09/24/2013 Closed: 10/08/2013
Problem: P.M. service.

 - P.m. Service.,
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 18.88 Total: 243.88
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Work Order: 1403045 Meter: 6491 In Date: 03/28/2014 Closed: 04/03/2014
Problem: Pm service.

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 68.30 Total: 293.30

Work Order: 1410211 Meter: 9903 In Date: 10/09/2014 Closed: 10/30/2014
Problem: Pm service.Safety recalls 13S12,114S03 and 14S04

 - Pm service.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for safety recalls#13s12,14s03,14s04 
and 14s04b.replace thermostat and oil dipstick.reprogram restraint control 
module.inspect and adjust all four door outer handles.
 - Shop Supplies

Work Completed Parts Issued Quantity
Accufit Beam 2.00
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 49.55 Total: 394.55

Work Order: 1503910 Meter: 11801 In Date: 04/15/2015 Closed: 05/07/2015
Problem: Pm service and engine coolant low  message on dash.Safety recall#14S21

 - Pm service.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for safety recall #14s21.also replacing 
defective water pump,ac compressor and right side axle.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 19.93 Total: 364.93
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Work Order: 1513104 Meter: 16273 In Date: 12/31/2015 Closed: 01/28/2016
Problem: Pm service.

 - Pm service.
 - Battery failed load test after recharge.test charging and electrical 
system.replace defective battery.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for replacing right side axle seal.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Silicone Spray 10oz 1.00
Bxt96r 59 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 405.00 Parts: 198.16 Total: 603.16

Work Order: 1608664 Meter: 18974 In Date: 08/19/2016 Closed: 09/12/2016
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Wpr/blde 1.00
Accufit Beam 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 59.84 Total: 284.84
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Work Order: 1702226 Meter: 23128 In Date: 03/03/2017 Closed: 03/27/2017
Problem: P.M. service and 4 wheel drive light comes on at times.

 - P.m,. Service.
 - Replace and balance four new tires.
 - Complete wheel alignment.test drive.
 - Fabricate and replace asset #'s.
 - Diagnose Abs light.p0037,left rear wheel speed sensor.replace defective 
speed sensor.clear codes and test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Air Filter 1.00
235/55r17 Assurance 4.00
Abs Sensor 1.00
Wire Assy 1.00
Wiring Asy 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 10.25 Comm: 0.00 Labor: 615.00 Parts: 653.11 Total: 1,268.11

Work Order: 1708946 Meter: 26974 In Date: 09/18/2017 Closed: 09/28/2017
Problem: P.M. service and ABS light on and griding noise.

 - P.m. service.
 - Diagnoise Abs light with scan tool.codes C003a.right rear wheel speed 
sensor.pinpoint test wheel speed sensor circuit.replace faulty right rear wheel 
speed sensor with new.road test and clear codes.
 - Rotate and balance four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Napa Cabin Air Filter 1.00
Sensor Asy 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 101.35 Total: 446.35
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Work Order: 1800194 Meter: 28940 In Date: 01/05/2018 Closed: 01/16/2018
Problem: No start.

 - Test starting and charging systems.recharge low battery,retest.systems 
good .lights were left on.

Work Completed

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 0.00 Total: 30.00

Work Order: 1800457 Meter: 28880 In Date: 01/04/2018 Closed: 01/12/2018
Problem: NO Start

 - Tow From: 600 North Clematis, West Palm Beach  To: Lv sho
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1804104 Meter: 30724 In Date: 04/19/2018 Closed: 04/26/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires .repair left rear tire .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 72.13 Total: 357.13

Work Order: 1808163 Meter: 33008 In Date: 08/07/2018 Closed: 08/08/2018
Problem: eng light on

 - Tow From: Banyan & Clamtais, police garage  To: 2601 vista
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1808164 Meter: 33080 In Date: 08/08/2018 Closed: 08/16/2018
Problem: Towed in for check engine light on .Recall 16S30

 - Computer diagnose check engine light , code P26b7 .perform Tsb 13-02-
15 .replace coolant bypass valve C .pressure test and flush cooling system 
and refill and bleed system . Clear codes and test drive.
 - Transport to and from dealer for recall 16s30 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Valve Asy 1.00
Anti Freeze Motorcraft 2.00
Valve 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 270.00 Parts: 198.01 Total: 468.01

Work Order: 1811525 Meter: 34509 In Date: 11/08/2018 Closed: 11/19/2018
Problem: PM Service

 - P.m. service.
 - Check battery and charging system . Fully charge battery . Battery failed 
load test. R&r defective battery and corroded negative battery cable . Retest.
 - Resurface rear brake rotors and service calipers . Replace brake pads and 
flush and bleed brake system .road test.
 - Replace two worn tires . Rotate and balance all four tires . Nitrofill.
 - Complete alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Bat Term Protector 1.00
Battery 1.00
Tire235/55/17 Mic 2.00
Bat Cable 1.00
Brake Pad Real 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 12.25 Comm: 0.00 Labor: 820.75 Parts: 796.44 Total: 1,617.19
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Work Order: 1900997 Meter: 35417 In Date: 01/28/2019 Closed: 01/31/2019
Problem: Check engine light on.TPMS light on.

 - Computer diagnose check engine light , code P0087 .perform pinpoint test 
 and fuel pressure test . R&r defective low fuel pressure sensor . Clear codes 
and retest.
 - Repair left front tires and balance . Nitrogen fill all tires .
 - Shop Supplies

Work Completed Parts Issued Quantity
Sensor Fuel 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 36.54 Total: 237.54

Work Order: 1901139 Meter: 35413 In Date: 01/28/2019 Closed: 01/30/2019
Problem: flat tire, piece of metal stabbed tire.

 - Tow From: 15940 orange blvd, walgreens
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1904756 Meter: 36398 In Date: 05/01/2019 Closed: 05/09/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 76.11 Total: 327.36
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Work Order: 1911211 Meter: 39560 In Date: 10/29/2019 Closed: 11/06/2019
Problem: P.M. service .

 - P.m. service.
 - Replace two tires . Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Wiper Blade 1.00
Wiper Blade 1.00
Mac Wite Lithium Gres 1.00
Big G Degreaser 1 Gal 1.00
Tire235/55/17 Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 440.45 Total: 787.20

Work Order: 1913011 Meter: 40256 In Date: 12/17/2019 Closed: 12/19/2019
Problem: winch out.  stuck on side of road.

 - Tow From: 14563 okeechobee blvd Noahs ark academy
Work Completed

Hours: 0.00 Comm: 60.00 Labor: 0.00 Parts: 0.00 Total: 60.00

Work Order: 1913016 Meter: 40263 In Date: 12/19/2019 Closed: 12/20/2019
Problem: repair front flare

 - Repair front lower air dam & shield for fuel tank
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 4.00 Total: 150.00
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Work Order: 2004804 Meter: 42709 In Date: 05/12/2020 Closed: 05/26/2020
Problem: P.M. service.

 - P.m. service.
 - R&r leaking washer tank and pump assembly  . Refill and retest .
 - Replace cabin air filter and clean fresh air intake .
 - Test and replace defective right low beam headlight bulb .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Wash Pump 1.00
Napa Cabin Air Filter 1.00
Blister Pack Capsules 1.00
Washer  Reservoir 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 183.99 Total: 603.74

Work Order: 2011344 Meter: 45628 In Date: 11/12/2020 Closed: 11/25/2020
Problem: P.M. service and recall 20S30 .

 - Preventive Maint. Service
 - R&r Burnt Right Front Low Beam Headlight; Burnt Pigtail Connector And 
Rewire.
 - Inspect All 4 Door Latches Per Recall 20s30. Enter in ford site all passed
 - Rotate And Balance Four Tires; Relearn Tire Sensors. Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Socket 1.00
Blister Pack Capsules 1.00
Shop Supplies 1.00

Hours: 5.65 Comm: 0.00 Labor: 412.45 Parts: 49.21 Total: 461.66
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Work Order: 2105336 Meter: 49078 In Date: 05/12/2021 Closed: 05/25/2021
Problem: P.M. Service .

 - Preventive Maint. Service
 - R&r Engine Valve Cover Gasket Leaking Oil; R&r High Pressure Fuel Pump 
Seal And Injector Seals. Clean And Inspect Engine Ok.
 - Rotate And Balance Four Tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Big G Degreaser 1 Gal 1.00
Px Grey Rtv Silicone 1.00
Valve Cover Gasket 1.00
Tube Asy 1.00
Kit O Ring 1.00
Seal 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 245.85 Total: 811.60

Work Order: 2200955 Meter: 52863 In Date: 01/27/2022 Closed: 02/02/2022
Problem: PM Service.

 - Preventive Maint. Service
 - check battery,charging system after fully charge it fail load test,replaced 
defective battery and reset bms
 - repaced cabin a/c filter and refresh intake air
 - verify needs front pads,resurfeade both front brakes rotors,replaced 
pads,service calipers,flush and bleed fluid
 - balance and rotate all 4 tires. Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Battery 1.00
Napa Cabin Air Filter 1.00
Brake Pads 1.00
Shop Supplies 1.00

Hours: 9.25 Comm: 0.00 Labor: 675.25 Parts: 282.96 Total: 958.21
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Work Order: 2207039 Meter: 55147 In Date: 07/05/2022 Closed: 07/25/2022
Problem: PM Service. ENGINE COOLANT LOW LIGHT ON.

 - Preventive Maint. Service
 - R&r Top And Bottom Worn Transmission Mount Causing Vibration.
 - Rotate; Balance Four Tires And Relearn Tire Sensors.
 - Pressure Test Cooling System And Inspect For Leaks. No Leaks Found, But 
Air In System. Reverse Flush Engine, Bleed And Purge Air , Refill
 - R&r Worn Engine Mount Causing Vibration Noise. Verify Repair Complete.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Housing 1.00
Housing 1.00
Anti Freeze Motorcraft 1.00
Front Motor Mount 1.00
Engine Monut 1.00
Shop Supplies 1.00

Hours: 9.45 Comm: 0.00 Labor: 689.85 Parts: 383.58 Total: 1,073.43

Work Order: 2209120 Meter: 55981 In Date: 08/30/2022 Closed: 08/31/2022
Problem: "brake lamp bulb fault"

 - Test and replace left rear brake light bulb . Retest and clear code .
Work Completed Parts Issued Quantity

Boxed Miniatures 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.58 Total: 37.08
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Work Order: 2212890 Meter: 57350 In Date: 12/28/2022 Closed: 04/29/2024
Problem: PM Service check engine light, noise when turning,  

 - Preventive Maint. Service. Test drive vehicle for noise. Need transmission 
and rear differential replaced. Not cost effective.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Axle Nut 1.00
Left Front Axle 1.00
Rod Asy 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 266.21 Total: 412.21

Work Order: 2409931 Meter: 57350 In Date: 10/16/2024 Closed: 10/22/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 126.35 Total Labor: 8,352.30 Total Comm: 452.15 Total Parts: 4,207.14
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