
Total Hours: 104.50 Labor: 7,058.60 Parts: 6,742.89 Comm: 297.73 Charged: 14099.22

Work Order: 1304420 Meter: 310 In Date: 05/03/2013 Closed: 
Problem: replace fllor mats with rubber mats

 - 
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 1304429 Meter: 310 In Date: 05/03/2013 Closed: 05/03/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
 - Wash Vehicle

Work Completed

Hours: 2.50 Comm: 0.00 Labor: 150.00 Parts: 0.00 Total: 150.00

Work Order: 1304478 Meter: 316 In Date: 05/06/2013 Closed: 05/09/2013
Problem: replace floor mats with rubber mats

 - Parts only, replace mats with rubber ones
 - Shop Supplies

Work Completed Parts Issued Quantity
2013 Escape Rubber Floor Mat 1.00
Shop Supplies 1.00

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 116.12 Total: 116.12

Work Order: 1304507 Meter: 316 In Date: 05/06/2013 Closed: 05/06/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.73 Labor: 0.00 Parts: 0.00 Total: 9.73

Work Order: 1307187 Meter: 2212 In Date: 07/18/2013 Closed: 07/25/2013
Problem: Left rear tire flat.

 - Repair and balance left rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1400680 Meter: 6016 In Date: 01/21/2014 Closed: 02/20/2014
Problem: Pm service.

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fl 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 23.18 Total: 203.18

Work Order: 1408464 Meter: 10076 In Date: 08/25/2014 Closed: 09/08/2014
Problem: Pm service.Safety recalls 14S03 and 14S04

 - Pm service.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for safety recalls 14s03 and 14s04 
Inspecting all four exterior door handles and reprogram restraints control 
module.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 52.22 Total: 352.22

Work Order: 1503803 Meter: 13947 In Date: 04/14/2015 Closed: 04/28/2015
Problem: Pm service.

 - Pm service.
 - Replace and balance all four tires.
 - Complete front end alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
P235 55r17 Fuel Max 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 844.87 Total: 1,234.87
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Work Order: 1510861 Meter: 17293 In Date: 10/27/2015 Closed: 11/12/2015
Problem: Pm service.Wiper blades.Recall.Detail.

 - Pm service.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for safety recall #14s03
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 76.12 Total: 376.12

Work Order: 1511571 Meter: 17087 In Date: 11/12/2015 Closed: 11/12/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1606440 Meter: 21203 In Date: 06/24/2016 Closed: 06/29/2016
Problem: P.M. Service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 71.18 Total: 251.18
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Work Order: 1701227 Meter: 24928 In Date: 02/06/2017 Closed: 02/28/2017
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Wpr/blde 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 63.04 Total: 243.04

Work Order: 1704568 Meter: 26221 In Date: 05/05/2017 Closed: 05/11/2017
Problem: Driver's window inop.

 - Remove left front door panel to test and replace window regulator.adjust 
window and retest.
 - Shop Supplies

Work Completed Parts Issued Quantity
Housing 1.00
Regulator 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 87.67 Total: 147.67
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Work Order: 1802015 Meter: 31643 In Date: 02/22/2018 Closed: 03/06/2018
Problem: PM Service, Drivers inside door handle loose.

 - P.m. service.
 - Mount and high speed balance all four new tires .nitrogen fill tires.
 - Test battery and charging system .battery failed load test .r&r defective 
battery and negative battery cable due to corroded end.
 - Left front door handle bezel broken .r&r with new.
 - Complete four wheel alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Interior Door Handle 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
P235 55r17 Fuel Max 4.00
Battery 1.00
Cable Batery 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.30 Comm: 0.00 Labor: 498.00 Parts: 997.15 Total: 1,495.15

Work Order: 1810480 Meter: 35252 In Date: 10/11/2018 Closed: 10/17/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 95.54 Total: 296.54
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Work Order: 1903795 Meter: 37598 In Date: 04/08/2019 Closed: 04/22/2019
Problem: P.M. service and recall 16S30 latches .

 - P.m. service.
 - Remove left front seat to disaasemble to replace damaged lumber support 
and seat back cushion .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Transport to and from dealer for recall 16s30 latch replacement .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Support Seat 1.00
Pad Seat 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 469.00 Parts: 295.13 Total: 764.13

Work Order: 1903891 Meter: 37451 In Date: 04/08/2019 Closed: 04/10/2019
Problem: Door dont latch/ PM

 - Tow From: Okeeheelee Park  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1904858 Meter: 37752 In Date: 05/02/2019 Closed: 05/07/2019
Problem: Toed in for sputtered and check engine light on .

 - Computer diagnose check engine light ,code P2111 . Replace throttle 
body per meessage 13n03 program . Clear code and Kam and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Gasket 1.00
Throttle 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 66.78 Total: 200.78

Work Order: 1904860 Meter: 37662 In Date: 05/02/2019 Closed: 05/02/2019
Problem: vehicle sputtered and the Engine Fault service now light came on

 - Tow From: Dyer Park  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2000572 Meter: 42094 In Date: 01/16/2020 Closed: 01/24/2020
Problem: P.M. service and check lights .

 - P.m. service.
 - Test and replace defective left brake light bulb .
 - Repair left rear tire . Rotate and high speed balance all four tires . Nitrofill 
all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Cabin A/c Filter 1.00
Ford Triton Pvc Swc 1.00
Boxed Miniatures 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 133.33 Total: 461.83

Work Order: 2011597 Meter: 47501 In Date: 11/19/2020 Closed: 11/30/2020
Problem: P.M. service and recall 20S30 .

 - Preventive Maint. Service
 - Inspect and r & I all four tires, speed balance all nitro fill all
 - Perform complete front end alignment . Road test .
 - Perform door latch recall inspection . Enter in Ford site all passed . Recall 
20s30
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Blade 1.00
Wiper Blade 1.00
Tire235/55/17 Mic 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.90 Comm: 0.00 Labor: 503.70 Parts: 823.44 Total: 1,327.14
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Work Order: 2110229 Meter: 53179 In Date: 09/21/2021 Closed: 09/30/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Repaired Rr tire. Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Bearing 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
5w20 Engine Oil 6.00
Oil Filter 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 105.15 Total: 397.15

Work Order: 2201597 Meter: 55749 In Date: 02/11/2022 Closed: 02/17/2022
Problem: PM Service vehicle had to be jump started - possible battery issue

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - customer states vehicle had to be jump started vehicle battery was load 
tested and a faulty battery was found vehicle battery was replaced and re 
tested vehicle operating as design . Hook up Ids to reset Bsm .
 - remove and install new front and rear  brake pads ,cut both front  rotors , 
replace rear rotors ,service calipers , flush and bleed brake system test drive 
after completion
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Battery 1.00
Brk Fluid Dot 4-12oz 1.00
Non-chlor Brake Clnr 1.00
Front  Brake  Rotor 2.00
Brake Pad 1.00
Rear Brake Pad 1.00
Shop Supplies 1.00

Hours: 11.50 Comm: 0.00 Labor: 839.50 Parts: 425.56 Total: 1,265.06
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Work Order: 2208820 Meter: 59402 In Date: 08/23/2022 Closed: 08/29/2022
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - perform transmission service . Flush and refill .road test .
 - brake light bulb and 3rd brake light  not working
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
oil auto 10.00
Boxed Miniatures 1.00
Lamp Asy 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 194.14 Total: 632.14

Work Order: 2304785 Meter: 63889 In Date: 05/12/2023 Closed: 06/29/2023
Problem: PM Service.Recall #22S43.

 - Preventive Maint. Service completed
 - replace all 4 tires and balance . Nitro fill all.
 - check ,pin point test ,sop and replaced defective l/f axles by r&r all 
necessart parts ,due to axle males noise when turn
 - completed alignment and road test
 - check and replaced cabin a/c filter and clean fresh air intake
 - Transport to and from dealer for recall 22s43 .
 - computer diag code U3000 Pin Point Test,abs System,,performed 
Performance Test,sop R&r Abs Module Assembly ,flush Fluid Severals 
Times,bleed System Then Road Test To Verify Normal Operation Also Clear 
All Lights
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/55r17 Mich Def Replaces 69235 4.00
Shaft Front Axle 1.00
Napa Cabin Air Filter 1.00
Axle Nut 1.00
Brake Fluid Dot4lv 3.00
Abs Control Unit Assy 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 15.00 Comm: 0.00 Labor: 1,095.00 Parts: 2,110.89 Total: 3,205.89
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Work Order: 2309304 Meter: 65506 In Date: 09/13/2023 Closed: 09/18/2023
Problem: tire sensor fault

 - Test Tpms sensor and replace left Tpms sensor . Clear codes and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Tpms12 Sensor Tire Pr 1.00
Shop Supplies 1.00

Hours: 0.80 Comm: 0.00 Labor: 58.40 Parts: 66.07 Total: 124.47

Work Order: 2402802 Meter: 68989 In Date: 03/19/2024 Closed: 03/30/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance. nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 92.76 Total: 311.76

Work Order: 2407887 Meter: 71702 In Date: 08/15/2024 Closed: 08/19/2024
Problem: right rear brake light out

 - Test and replace right rear brake light bulb
Work Completed Parts Issued Quantity

Boxed Miniatures 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.58 Total: 37.08

Work Order: 2408766 Meter: 72068 In Date: 09/11/2024 Closed: 09/11/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 104.50 Total Labor: 7,058.60 Total Comm: 297.73 Total Parts: 6,742.89
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