November 5, 2021

James Cribbs, Sr.

Senior Manager of Maintenance
Palm Tran

3201 Electronics Way

West Palm Beach, FL 33407

Re: Palm Tran Bus 1200 Thermal Event Investigation

Dear Mr. Cribbs:

Enclosed is the preliminary report presenting an overview of the thermal event investigation

findings on Palm Tran Bus number 1200.

While in service on Tuesday, October 19, 2021, a thermal. event occurred at a bus stop located
on “Federal HWY at Park Lane”. The WSP investigation was conducted at the South Palm Tran

service center located at 100 N Congress Ave. in Delray Beach.

We would like to thank everyone at Palm Tran for their cooperation during the physical inspection

and removal of the damaged parts from the bus.

If you should have any questions or comments, you may reach me by phone at 786-216 5695 or
Larry Luttrell at 281-759-51643.

Sincerely,
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Sandy Amores
Senior Principle Technical Specialist.
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WA )



Palm Tran Bus 1200

Thermal Event Investigation

November 5, 2021




