
Total Hours: 129.85 Labor: 9,114.30 Parts: 9,002.49 Comm: 392.06 Charged: 18508.85

Work Order: 1609830 Meter: 303 In Date: 09/20/2016 Closed: 09/20/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1702649 Meter: 6528 In Date: 03/15/2017 Closed: 03/28/2017
Problem: P.M. Service/

 - P.m. Service.
 - Rotate and balance tires.
 - Adjust left front wheel bearing.replace damaged dust cap.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Motor Oil  Motorcraft 7.00
Washer Fluid Concentr 1.00
Cap 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 255.00 Parts: 67.63 Total: 322.63

Work Order: 1708997 Meter: 13245 In Date: 09/19/2017 Closed: 09/28/2017
Problem: P.M. Service.

 - P.m. service.
 - Replaced missing toolbox shock.
 - High speed balance all four tires.nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Support 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 255.00 Parts: 75.02 Total: 330.02
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Work Order: 1712275 Meter: 15070 In Date: 12/14/2017 Closed: 12/18/2017
Problem: Had to jump start.

 - Charge battery fully .test battery and charging system.battery failed load 
test .r&r defective battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 158.35 Total: 218.35

Work Order: 1803239 Meter: 18416 In Date: 03/28/2018 Closed: 04/04/2018
Problem: P.M. service and floor mats and steering wheel cover.

 - P.m. service.
 - Diagnoise light bar strobes inop.replace switch for all light bar and retest.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Ford Triton Pvc Swc 1.00
Floor Mat-2pc Rub Bk 1.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Switch 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 114.29 Total: 399.29

Work Order: 1806005 Meter: 20739 In Date: 06/12/2018 Closed: 06/25/2018
Problem: Install saddle boxes.

 - Fabricate and install two saddle boxes per request.
 - Shop Supplies

Work Completed Parts Issued Quantity
Tool Box 2.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 860.00 Total: 980.00
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Work Order: 1810317 Meter: 24374 In Date: 10/04/2018 Closed: 10/22/2018
Problem: PM Service, Check engine light on.

 - P.m. service.
 - Replace all four tires . Balance and nitrogen fill all tires .
 - Diagnose trailer warning on dash . Replace defective trailer plug 
connnector and rewire as needed.
 - Complete front end alignment . Road test.
 - Transport to and from dealer for check engine light P2096 and P2270.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
179636492 Lt245-75r17 4.00
trailer plug 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 10.25 Comm: 0.00 Labor: 686.75 Parts: 952.84 Total: 1,639.59

Work Order: 1813123 Meter: 26675 In Date: 12/31/2018 Closed: 01/07/2019
Problem: Left front door lock damaged and trailer plug inop.

 - Remove left front door panel to replace broken lock cylinder . Rekey lock 
cylinder to match vehicle .
 - Test trailer plug connecter all circuit operating properly . Replace broken 
pintle pin .
 - Shop Supplies

Work Completed Parts Issued Quantity
Lock Cylinder 1.00
Pintle Pin W/clip 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 86.69 Total: 220.69

Work Order: 1900810 Meter: 27211 In Date: 01/22/2019 Closed: 01/29/2019
Problem: Battery goes dead.

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 179.69 Total: 246.69
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Work Order: 1903896 Meter: 30115 In Date: 04/10/2019 Closed: 04/16/2019
Problem: P.M. service and left brake light inop.

 - P.m. service .
 - Test and replace left rear turn signal bulb.
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Boxed Miniatures 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 284.75 Parts: 42.29 Total: 327.04

Work Order: 1909255 Meter: 37462 In Date: 09/09/2019 Closed: 09/23/2019
Problem: P.M. Service.

 - P.m. service.
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 62.25 Total: 313.50
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Work Order: 2001608 Meter: 43572 In Date: 02/14/2020 Closed: 02/24/2020
Problem: PM Service

 - P.m. service.
 - Computer diagnose engine misfire . Perform tune up , replace all sixteen 
spark plugs , wire set and number two coil . Clear codes and retest .
 - Perform complete air intake decarb and cleaning . Flush injectors .
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Motor Tune-up 16oz 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Espak Plug Wire 4.00
Espak Plug Wire 4.00
Spark Plug 16.00
Throttle Body Cleaner 1.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Coil 1.00
Shop Supplies 1.00

Hours: 11.25 Comm: 0.00 Labor: 821.25 Parts: 461.44 Total: 1,282.69
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Work Order: 2005460 Meter: 48499 In Date: 06/01/2020 Closed: 06/09/2020
Problem: P.M .service and trailer brakes lock up when hooked to this vehicle .

 - P.m. service.
 - Replace two worn tires . Rotate and balance all four tires . Nitrofill all.
 - Resurface both front brake rotors . Replace calipers , hoses and brake pads 
. Flush and bleed brake system . Road test .
 - Test and replace defective strobe light switch .
 - Perform complete front end alignment and road test .
 - Test trailer plug for trailer locking up . Remove plug to rewire and test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Brk Fluid Dot 4-32oz 1.00
Brake Hose 1.00
Brake  Hose 1.00
Reman/ca 1.00
Reman/ca 1.00
Brake Pad Motorcraft 1.00
Strbrt Liq Elec Tape 1.00
Universal Switch 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 12.35 Comm: 0.00 Labor: 901.55 Parts: 1,018.75 Total: 1,920.30

Work Order: 2011765 Meter: 55504 In Date: 11/25/2020 Closed: 12/03/2020
Problem: P.M. service and detail .

 - Preventive Maint. Service
 - Load Test Battery, Weak And Recharge Fully. R&r Failed Battery; Check 
Charging And Current Draw Within Specs, 0.010 Amps.
 - Rotate And Balance Four Tires; Relearn Tire Sensors. Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Battery 65 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 232.36 Total: 579.11
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Work Order: 2012070 Meter: 55437 In Date: 12/02/2020 Closed: 12/03/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2108065 Meter: 62781 In Date: 07/27/2021 Closed: 07/29/2021
Problem: P.M. service.

 - Preventive Maint. Service
 - Diagnose With Scan Tool Misfire Codes: P0301, P0307; R&r Two Failed 
Ignition Coils Cylinder #1, And #7.power Balance Check And Clear Codes.
 - Mount Two New Tires, Nitrogen Fill; Rotate And Balance Four.
 - Diagnose Abs Light On With Scan Tool For Code C0031, Pin Point Check 
Circuit. R&r Failed Left Front Wheel Speed Sensor. Self Test And Clear Wheel 
Speed Sensor Fault Code. Road Test To Verify Repair Complete.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Big G Degreaser 1 Gal 1.00
Coil 1.00
Coil 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Wheel Sensor 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 9.75 Comm: 0.00 Labor: 711.75 Parts: 807.54 Total: 1,519.29

Work Order: 2112238 Meter: 66833 In Date: 11/13/2021 Closed: 11/15/2021
Problem: winch out

 - Tow From: sr80 and seminole pratt To:
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2112337 Meter: 67111 In Date: 11/18/2021 Closed: 11/24/2021
Problem: PM Service. Had to jump start .

 - Preventive Maint. Service
 - Perform battery analyzing charge and load test, failed.  R & I new battery
 - Check and Replace cabin filter and clean fresh air intake
 - Check and r & I left rear tail  light lens broken
 - Check all, R & I two new on front, rotate and speed balance all 4 , nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Air Freshener 1.00
Battery 1.00
Cabin Filter 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Lamp 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 715.50 Total: 1,208.25

Work Order: 2200022 Meter: 68604 In Date: 12/19/2021 Closed: 01/03/2022
Problem: jump start

 - Tow From: southern blvd and arden lakes way To:
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2209940 Meter: 79519 In Date: 09/26/2022 Closed: 10/06/2022
Problem: PM Service. Jumper start in A.M . Right front tire going flat .

 - Preventive Maint. Service
 - replaced 2 tires. Repaired 1 tire. Rotated and balanced all 4 tires. Nitrogen 
filled all tires.
 - Charged battery fully. Tested staring and charging system and all is okay 
at this time. Rewire lightbar to ignition power due to system draw.
 - Fumigate for roaches. Performed ozone service for smell.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
Mini Add  Circut 1.00
Shop Supplies 1.00
245/75r17 Tire 2.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 313.48 Total: 806.23

Work Order: 2300898 Meter: 83333 In Date: 01/27/2023 Closed: 02/01/2023
Problem: Right front tire flat

 - Replace right front tire, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
245/75r17 Tire 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 112.64 Total: 149.14

Work Order: 2301757 Meter: 84443 In Date: 01/27/2023 Closed: 02/23/2023
Problem: SERVICE CALL-FLAT TIRE REPAIR

 - Tow From: 12500 40th St N, Rpb 33411 (water plant) To: Flat Tire Repair
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30
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Work Order: 2303453 Meter: 86583 In Date: 04/05/2023 Closed: 05/04/2023
Problem: PM Service. Towed in for left front tire flat . Door ajar switch on .

 - Preventive Maint. Service, No Door Ajar Message At This Time
 - Replace Front Left Tire With Spare In Stock Tire, Replace Valve Stem And  
Balance All With Nitro Fill, Replace 2 Front Tires
 - Battery Dead On Inspection Battery Failed Charge R&r Battery And Check 
Charging System
 - Test Drive Adn Perform Front End Alignment Retest
 - Inspect Brakes Found Front And Rear Brake Pads At Minimum Deapth, R&r 
Brake Pads, Resurface All Four Rotors, Service All 4 Calipers .bleed And Flush 
Brake System . Road Test .
 - Fumigate for roaches a few times
 - Shop Supplies

Work Completed Parts Issued Quantity
Tire Pressure Monitoring System Sensor ( 1.00
Battery 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Tire Pressure Monitoring System Sensor ( 1.00
Brake Fl-dot 3-4 32oz 1.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Front Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 16.75 Comm: 0.00 Labor: 1,222.75 Parts: 860.99 Total: 2,083.74

Work Order: 2304255 Meter: 86439 In Date: 04/05/2023 Closed: 04/27/2023
Problem: FLAT TIRE CALL DRIVER STANLEY 561-517-3613 FOR DIRECTION

 - Tow From: Between Semionole Pratt and Sr80 (ardeen) To: Flat Tire
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30
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Work Order: 2311789 Meter: 93910 In Date: 11/28/2023 Closed: 12/27/2023
Problem: PM Service. Right out side mirror broken and recall 22S37

 - Preventive Maint. Service
 - Recall: Safety Recall # 22s35/22v337 Parts now available for dust 
contamination to clock spring air bag system
 - customer states right side mirror broken Remove and replace mirror
 - mount 2 tires rotate and balance all 4
 - Spray and fumigate for roaches 3 times
 - windshield washer pump does not operated pin point test found bad 
multiplex switch Remove and replace
 - cargo light out Remove and replace
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Tire Lt245/75/17 Mich 2.00
Switch Asm 1.00
Boxed Miniatures 2.00
Switch Asy 1.00
Mirror 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 1,020.56 Total: 1,641.06

Work Order: 2400345 Meter: 94439 In Date: 01/10/2024 Closed: 01/24/2024
Problem: SLOW CRANK

 - Arcing could be heard .computer diagnose , pin point testing found 2 bad 
coils Perform Tune up  Remove and Replace all 16 spare plugs and two coils 
and wires
 - perform throttle body service and fuel injector service
 - customer states slow crank battery was charged and it failed load test 
remove and replace battery
 - Perform A/c performance test . perform ac system service and add leak 
stop and dye . recover and evacuate system and complete recharge .retest
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Coil 1.00
Coil 1.00
Spark Plug 16.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Espak Plug Wire 4.00
Espak Plug Wire 4.00
Freon Lv Shop 1 2.00
Red Angel Ac Stop Lk 1.00
Shop Supplies 1.00

Hours: 11.00 Comm: 0.00 Labor: 803.00 Parts: 857.57 Total: 1,660.57
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Work Order: 2406505 Meter: 99944 In Date: 06/26/2024 Closed: 07/08/2024
Problem: Tow- locked keys in vehicle/ provide lock out service/ paking lot north of Aldies

 - Tow From: 1111 N State Road 7, Royal Palm Beach 33411 To: lock out 
service

Work Completed

Hours: 0.00 Comm: 47.46 Labor: 0.00 Parts: 0.00 Total: 47.46

Work Order: 2407445 Meter: 100755 In Date: 08/02/2024 Closed: 08/21/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65

Total Hours: 129.85 Total Labor: 9,114.30 Total Comm: 392.06 Total Parts: 9,002.49
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