
Total Hours: 143.50 Labor: 10,228.60 Parts: 9,264.89 Comm: 818.66 Charged: 20312.15

Work Order: 1711518 Meter: 310 In Date: 11/22/2017 Closed: 11/22/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1802863 Meter: 5783 In Date: 03/16/2018 Closed: 03/23/2018
Problem: PM Service

 - P.m. Service.
 - Rotate and balance tires.
 - Retorque compiter stand mounting bolts and repair rattle clip.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 255.00 Parts: 18.05 Total: 273.05

Work Order: 1803153 Meter: 5783 In Date: 03/26/2018 Closed: 03/26/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62
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Work Order: 1807349 Meter: 9952 In Date: 07/19/2018 Closed: 07/26/2018
Problem: P.M. service , dead battery ,check engine light on and right tail light lens has water.

 - P.m. service.
 - Computer diagnose check engine light , codes U2008 ,u3003 , P0113 
,p068a . Repair bad ground left front of vehicle. Clear and retest.
 - Perform battery charge ,analyzing and load test . Battery failed test . R&r 
defective battery . Reset battery module system .
 - Rotate and high speed balance all four wheels . Nitrofill all.
 - Remove left rear tail light lens to drain and dry . Reseal strobe bulb and 
reinstall.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 7.55 Comm: 0.00 Labor: 453.00 Parts: 292.25 Total: 745.25

Work Order: 1812007 Meter: 15072 In Date: 11/27/2018 Closed: 12/05/2018
Problem: P.M. Service.

 - P.m. service.
 - Rotate and high speed balance all four tires. Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 84.57 Total: 335.82

Work Order: 1812582 Meter: 15109 In Date: 12/11/2018 Closed: 12/11/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62
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Work Order: 1902944 Meter: 20269 In Date: 03/18/2019 Closed: 03/28/2019
Problem: P.M. Seervice.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 75.95 Total: 327.20

Work Order: 1905931 Meter: 25150 In Date: 06/05/2019 Closed: 06/13/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 86.87 Total: 338.12
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Work Order: 1909759 Meter: 30424 In Date: 09/23/2019 Closed: 10/02/2019
Problem: P.M. service.

 - P.m. service.
 - Replace both rear leaking shocks .
 - Replace two tires . Rotate and high speed balance all four tires . Nitrofill all 
.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shockabsorberas 2.00
Tire235/55/17 Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 5.85 Comm: 0.00 Labor: 427.05 Parts: 677.53 Total: 1,104.58

Work Order: 2000424 Meter: 35516 In Date: 01/14/2020 Closed: 01/22/2020
Problem: P.M. service.

 - P.m. service.
 - Replace two tires . Balance and rotate all four tires . Nitrofill all.
 - Complete four wheel alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Ford Triton Pvc Swc 1.00
Tire235/55/17 Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 660.95 Total: 1,190.20
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Work Order: 2005262 Meter: 40780 In Date: 05/26/2020 Closed: 06/08/2020
Problem: P.M. service ,front strobe light looseand recall 19B37 .

 - P.m. service.
 - Test and replace right low headlight bulb .
 - Rotate and balance all four tires . Nitrofill alland reset Tpms .
 - Access right front wheel well to rescure front strobe lights .
 - Transport to and from dealer for recall 19b37 .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Napa Cabin Air Filter 1.00
Blister Pack Capsules 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 42.33 Total: 535.08

Work Order: 2010023 Meter: 46029 In Date: 10/05/2020 Closed: 10/14/2020
Problem: P.M. service.

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Air Filter 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 104.83 Total: 415.08
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Work Order: 2102758 Meter: 51311 In Date: 03/11/2021 Closed: 03/17/2021
Problem: P.M. service and check lights .

 - Preventive Maint. Service
 - check,pin point test and replaced defective right low beam  headlight bulb 
and verify normal operation .
 - ok verify needs rear brakes , replace rear rotors , and , service calipers and 
Flush and bleed brake system . Road test .
 - balance and rotate all 4 tires  . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Steering Wheel Cover Large 1.00
Wiper Blade 1.00
Blade 1.00
Wiper Blade 1.00
Blister Pack Capsules 1.00
Brake Pad 1.00
Brake Rotor 2.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 384.37 Total: 950.12

Work Order: 2103683 Meter: 51721 In Date: 03/31/2021 Closed: 04/01/2021
Problem: Left front headlight

 - Test and replace left front headlamp bulb.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blister Pack Capsules 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 17.86 Total: 54.36
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Work Order: 2107703 Meter: 55913 In Date: 07/15/2021 Closed: 07/30/2021
Problem: PM Service and A/C not as cold .

 - Preventive Maint. Service
 - Battery trsted bad. Charged battery fully and retested bad. Replaced bad 
battery. Use scan tool to reset Bms.
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Diagnose Ac inop. Found to have bad compressor. Replaced compressor, 
expansion valve and dryer assembly. Flushed Ac system. Filled Freon to 
factory spec.
 - Diagnose left tag light out. Re placed bad bulb.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Boxed Miniatures 1.00
Battery 1.00
Chemical 1.00
R1234yf Lv Shop 2.00
Flush Solvent 1.00
A/c Compressor  Motorcraft 1.00
A/c Accumulato 1.00
A/c Valve Assy 1.00
O Ring Kit A/c 1.00
Seal 1.00
V Belt 1.00
A/c Oil 1.00
Shop Supplies 1.00

Hours: 12.75 Comm: 0.00 Labor: 930.75 Parts: 1,063.31 Total: 1,994.06

Work Order: 2109414 Meter: 57345 In Date: 08/30/2021 Closed: 09/09/2021
Problem: Change passenger side headlight bulb out.

 - Diagnose Rf head light inop. Found to have faulty wiring in headlamp 
assembly. R and R complete headlamp assembly.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blister Pack Capsules 1.00
Wire Asy 1.00
Electrical Connector 1.00
Headlamp Asy Passenger 3.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 1,505.01 Total: 1,614.51
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Work Order: 2110051 Meter: 58259 In Date: 09/16/2021 Closed: 09/22/2021
Problem: Engine Light is on - hard starting after fueling . check right rear tire going flat .

 - Computer diagnose check engine light , code P1450 and P2196 . perform 
pinpoint test . R&r defective purge fuel vapor separator tube . Clear codes 
and reset Kam and retest .
 - Repair right rear tire and balance and replace damaged lug nuts  . Nitro fill 
all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Purge Valve 1.00
Lug Nut 5.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 196.11 Total: 488.11

Work Order: 2112605 Meter: 61560 In Date: 11/29/2021 Closed: 12/02/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Perform Automatic Transmission Drain And Fill Service, And Road Test.
 - Rotate And Balance Four Tires.  Nitro Fill All .
 - Replace Missing Rear Asset Number From Rear Hatch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
5w20 Engine Oil 5.00
Oil Filter 1.00
oil auto 8.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 121.78 Total: 541.53
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Work Order: 2202632 Meter: 65789 In Date: 03/09/2022 Closed: 03/17/2022
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Perform diagnostic Ids test Alternator light on, Multiple  Code# p065c alt. 
P1285  P0217, no charge & engine over temp., R & I new alternator asm. 
seize belt missing install new belt clear all codes and road test
 - Check all,r & I two new on front,  Rotate and speed balance, nitro fill
 - Perform front end alignment, road test
 - Check and replace cabin filter
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Tire235/55/17 Mic 2.00
V Belt 1.00
Alternator Assy 1.00
Alternator 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 12.50 Comm: 0.00 Labor: 912.50 Parts: 1,096.23 Total: 2,008.73

Work Order: 2202992 Meter: 65789 In Date: 03/17/2022 Closed: 03/17/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2207245 Meter: 71742 In Date: 07/12/2022 Closed: 09/30/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Repair Right Front Tire Flat; Rotate And Balance Four. Relearn Tire Sensors.
 - Replace Missing Rear Asset Number On Hatch.
 - Transport to and from dealer for coolant loss ,engine replacement under 
recall 21n12 . Npf dealer could not duplicate
 - Road Test And Inspect Driver Front Axel Noise. R&r Worn Wheel Bearing 
And Axel Shaft, Road Test And Verify Repair Complete.
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Axle Nut 1.00
Bearing 1.00
Shaft 1.00
Left Front Axle 1.00
Shop Supplies 1.00

Hours: 10.45 Comm: 0.00 Labor: 762.85 Parts: 429.78 Total: 1,192.63

Work Order: 2211214 Meter: 73109 In Date: 11/01/2022 Closed: 11/03/2022
Problem: Driver side window NOT WORKING ,left headlight coming apart and inop and ABS light on .

 - Diagnose and replace drivers window motor/regulator.
 - Diagnose Abs, light. Codes for right rear wheel speed code C003a C0051, 
Replace right wheel speed sensor, clear codes and test drive.
 - Replace left front headlamp assembly.
 - Shop Supplies

Work Completed Parts Issued Quantity
Window Motor/regulator 1.00
Abs Wheel Sensor Rear 1.00
Headlamp Asy Driver 1.00
Shop Supplies 1.00

Hours: 5.60 Comm: 0.00 Labor: 408.80 Parts: 542.77 Total: 951.57

Work Order: 2300130 Meter: 75381 In Date: 01/05/2023 Closed: 01/26/2023
Problem: Check vehicle fuel mileage.

 - Computer diagnose fuel gauge and  odometer  . No codes found . all 
gauges check outs normal operation .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2306622 Meter: 75449 In Date: 07/06/2023 Closed: 10/23/2023
Problem: PM Service.  Send for Detail. Recall 22S43

 - Preventive Maint. Service
 - Transport to and from dealer for recall 22s43 and engine replacement
 - Transmission mount and lug nuts
 -  R & i two new on front, Rotate and speed balance, nitro fill
 - Inspect all, R &  i new front brakes, Resurface rotors, service caliper slide 
pins, bleed brakes, burnish, & road test
 - Replace both Rear shock leaking
 - While on road test ,abs light comes on, Ids  diagnostic  Code# C00-37-2f-
68,  Left rear wheel speed sensor failure, R & i new sensor and clear code, 
road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Brake Pad 1.00
Brake Fluid Fot 4 Lv 1.00
Non-chlor Brake Clnr 1.00
235/55r17 Mich Def Replaces 69235 2.00
Shockabsorberas 2.00
Wheel Sensor 1.00
Sensor 1.00
Trans Mount And Lug Nuts Invoice 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 13.05 Comm: 571.63 Labor: 952.65 Parts: 1,037.15 Total: 2,561.44

Work Order: 2310183 Meter: 75381 In Date: 10/05/2023 Closed: 10/05/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2306622 for: SUE Lloyd

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2306622 for: Sue Lloyd
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2310425 Meter: 75728 In Date: 10/16/2023 Closed: 
Problem: Charges for wheel bearing during engine replacement.

 - 
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2400107 Meter: 80510 In Date: 01/04/2024 Closed: 01/17/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Check and replace cabin filter and clean fresh air intake
 - Partially remove head liner  & tail gate trim, necessary to check & repair 
water leaking at rear , replace third mount brake light & reseal antenna base 
. Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Napa Cabin Air Filter 1.00
Lamp Asy 1.00
Shop Supplies 1.00

Hours: 6.25 Comm: 0.00 Labor: 456.25 Parts: 153.37 Total: 609.62

Work Order: 2402808 Meter: 83754 In Date: 03/19/2024 Closed: 03/21/2024
Problem: Check engine light- Rough start on gas fill up.

 - Computer diagnose check engine light ,code P2683  .perform pin point 
test .r7r defective trans mission coolant control valve . Flush system and refill 
coolant .clear code and retest
 - Computer diagnose check engine light , code P1450 . perform evap test . 
R&r defective purge valve tube assembly , Clear codes and reset
 - Shop Supplies

Work Completed Parts Issued Quantity
Valve Assy 1.00
Coolent 1.00
Purge Valve 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 254.22 Total: 546.22

Work Order: 2403412 Meter: 84700 In Date: 03/25/2024 Closed: 04/05/2024
Problem: 1 - Wash ticket(s) Issued to: Josiel Marimon

 - 1 - Wash ticket(s) Issued to: Josiel Marimon
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98
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Work Order: 2403452 Meter: 84750 In Date: 04/08/2024 Closed: 04/09/2024
Problem: driver rear tire low air

 - Repair left rear tire and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2403927 Meter: 85617 In Date: 04/22/2024 Closed: 04/30/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Load Test Battery And Check Charging System Battery Recharged And 
Failed Load Test R&r Battery And Program To Bcm With Ids
 - Rotate And Balance Tires With Nitro Fill Replace 1 Tire With Spare Tire Due 
To Slice On Side Wall
 - Shop Supplies

Work Completed Parts Issued Quantity
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Battery 1.00
Shop Supplies 1.00
235/55r17 1.00
Tire Disposal Fee 1.00

Hours: 6.25 Comm: 0.00 Labor: 456.25 Parts: 414.31 Total: 870.56

Work Order: 2406170 Meter: 88505 In Date: 06/25/2024 Closed: 06/28/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 143.50 Total Labor: 10,228.60 Total Comm: 818.66 Total Parts: 9,264.89
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