
Total Hours: 93.10 Labor: 6,515.30 Parts: 6,647.50 Comm: 639.63 Charged: 13802.43

Work Order: 1609998 Meter: 354 In Date: 09/23/2016 Closed: 09/23/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1702786 Meter: 4754 In Date: 03/20/2017 Closed: 03/29/2017
Problem: P.M. Service

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 17.89 Total: 197.89

Work Order: 1708060 Meter: 9607 In Date: 08/16/2017 Closed: 08/24/2017
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 18.05 Total: 198.05
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Work Order: 1800728 Meter: 14605 In Date: 01/22/2018 Closed: 01/31/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 83.56 Total: 263.56

Work Order: 1805782 Meter: 19626 In Date: 06/06/2018 Closed: 06/12/2018
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 74.35 Total: 254.35
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Work Order: 1809894 Meter: 24590 In Date: 09/25/2018 Closed: 10/04/2018
Problem: PM Service

 - P.m. service.
 - Replace all four tires . Balance and nitrogen fill all tires .
 - Perform four wheel alignment. Road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Tire235/55/17 Mic 4.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.50 Comm: 0.00 Labor: 435.50 Parts: 840.74 Total: 1,276.24

Work Order: 1902231 Meter: 29721 In Date: 02/28/2019 Closed: 03/07/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Napa Cabin Air Filter 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 51.68 Total: 252.68

Work Order: 1906995 Meter: 33550 In Date: 07/08/2019 Closed: 07/18/2019
Problem: ABS light on and speedometer inop.

 - Transport vehicle to dealer for Abs light and speedometer inop.(harness 
repair.)
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 159.43 Labor: 134.00 Parts: 3.00 Total: 296.43
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Work Order: 1907467 Meter: 33639 In Date: 07/19/2019 Closed: 07/23/2019
Problem: Had to jump start.

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery and corroded negative battery cable . Reset 
battery monitoring system .
 - Shop Supplies

Work Completed Parts Issued Quantity
Bat Cable 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 244.50 Total: 378.50

Work Order: 1909214 Meter: 34801 In Date: 09/06/2019 Closed: 09/18/2019
Problem: PM Service

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 84.78 Total: 285.78
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Work Order: 2002273 Meter: 39789 In Date: 03/04/2020 Closed: 03/12/2020
Problem: P.M. service.

 - P.m. service.
 - R&r both leaking rear shocks .
 - Replace both rear brake rotors and pads . Service calipers . Flush and 
bleed brake system .road test .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napa Air Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shock Absober 2.00
Brk Fluid Dot 4-32oz 1.00
Non-chlor Brake Clnr 1.00
Brake Rotor 2.00
Brake Pad Real 1.00
Shop Supplies 1.00

Hours: 7.60 Comm: 0.00 Labor: 554.80 Parts: 496.21 Total: 1,051.01

Work Order: 2007092 Meter: 45045 In Date: 07/21/2020 Closed: 07/27/2020
Problem: PM Service

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 91.87 Total: 347.37
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Work Order: 2100084 Meter: 50901 In Date: 01/05/2021 Closed: 01/14/2021
Problem:  PM Service on Friday, Thank you!

 - Preventive Maint. Service
 - Replace two tires .rotate and balance all four wheels and tires. Nitrogen fill 
tires and reinstall on vehicle. reset Tpms
 - Cabin A/c filter. Clean outside air pick up vents filled with leaves.
 - Alignment. Use alignment machine to preform 4 wheel alignment. Use 
alignment machine to adjust rear Toe into spec. Use machine to center 
steering wheel. Test drive vehicle.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Tire235/55/17 Mic 2.00
Cabin A/c Filter 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 648.34 Total: 1,159.34

Work Order: 2105883 Meter: 55411 In Date: 05/27/2021 Closed: 06/08/2021
Problem: PM Service. Coming in for an early PM as there are also some dash lights coming up. Also requesting a detail. Thank you!

 - Preventive Maint. Service 
Oil Maintance Light On No Other Lights Connected Scan Tool No Codes
 - Diagnose dash light . Low tire . Dismount And Mount 2 New Tires Rotate 
And Balance All four  With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Tire235/55/17 Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 532.64 Total: 824.64

Work Order: 2106200 Meter: 55256 In Date: 06/07/2021 Closed: 06/07/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Palm Beach County Fleet Management Asset Maintenance History
10201093       2016 FORD ESCAPE Suv, Mid Size                                      

6/3/2024 
3:01:47 PM



Work Order: 2109254 Meter: 58730 In Date: 08/25/2021 Closed: 08/30/2021
Problem: Got a brake light bulb out. Manager would like to bring by and wait for a new bulb install if that is ok? Thanks!

 - Right rear tail light lens full of water . Leak test . R&r defective leaking 
right rear tail light lens assembly .
 - Shop Supplies

Work Completed Parts Issued Quantity
L Amp Asy 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 370.07 Total: 406.57

Work Order: 2110614 Meter: 60218 In Date: 09/30/2021 Closed: 10/13/2021
Problem: PM Service. Please detail before pick up notice,.... Thank you!

 - Preventive Maint. Service
 - Inspected Brakes Front Pads Below Minium R&r Front Brakes Pads, 
Resurface Rotors And Service Calipers. Bleed And Flush Brakes . Road Test
 - Rotate And Balance All 4 Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Non-chlor Brake Clnr 1.00
Brake Pads 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 123.34 Total: 597.84

Work Order: 2110956 Meter: 60198 In Date: 10/08/2021 Closed: 10/08/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2203082 Meter: 65567 In Date: 03/22/2022 Closed: 03/30/2022
Problem: PM Service. Please check wipers and top off wiper fluid. Please detail before pick up. Thanks!

 - Preventive Maint. Service
 - Check both tail lamps, water intrusion,outer lens loose, R & I left tail lamp 
& right deck lid lamp leaking
 - Rotate and speed balance. nitro fill
 - Check all, R & I new rear brake, R & I new rotors, service caliper slide pins, 
road test
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Lamp Assy 1.00
Lamp Assy 1.00
Brake Rotor 2.00
Brk Fluid Dot 4-12oz 1.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 7.30 Comm: 0.00 Labor: 532.90 Parts: 809.67 Total: 1,342.57

Work Order: 2203403 Meter: 65418 In Date: 03/29/2022 Closed: 03/29/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2209803 Meter: 70805 In Date: 09/21/2022 Closed: 09/30/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Perform battery analyzing, load and charging sys test, failed. R & I new 
battery . Hook up Ids to reset Bsm .
 - R & I new cabin filter and clean fresh air intake .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Battery 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 239.27 Total: 531.27

Work Order: 2211490 Meter: 72308 In Date: 11/14/2022 Closed: 11/14/2022
Problem: Right rear FLAT TIRE TOW IN TO FLEET

 - Repair right rear tire and balance . Nitro fill all .reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2211690 Meter: 72327 In Date: 11/14/2022 Closed: 11/16/2022
Problem: FLAT TIRE TOW IN TO FLEET

 - Tow From: Okeeheelee Park Maint. Compoun To: Lv Shop
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2212617 Meter: 72985 In Date: 12/15/2022 Closed: 12/19/2022
Problem: Passenger side front headlight is out. Possible to expedite for this supervisor? Thank you

 - Test and replace right low beam headlight . Retest
Work Completed Parts Issued Quantity

Blister Pack Capsules 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 10.68 Total: 47.18
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Work Order: 2303023 Meter: 74618 In Date: 03/24/2023 Closed: 03/30/2023
Problem: PM Service. Please detail before pick up. Thank you!

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - replace both leaking rear shocks .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Shock Absober 2.00
Shop Supplies 1.00

Hours: 4.10 Comm: 0.00 Labor: 299.30 Parts: 268.27 Total: 567.57

Work Order: 2303218 Meter: 74617 In Date: 03/30/2023 Closed: 03/30/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2303023 for: Courtney Hanson

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2303023 for: Courtney Hanson
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2310415 Meter: 78035 In Date: 10/16/2023 Closed: 10/26/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Popping Noise While Making Turns. R&r Failed Left Front Axel With Nut. 
Road Test To Verify Repair Complete.
 - R&r Left Rear Hatch Lamp Lens Cracked With Water Inside.
 - Right Rear Seat Belt Buckle Is Broken. Removed Right Rear Seat To R&r 
Broken Buckle.
 - Vibration From Engine. R&r Worn Front Engine Mount. Road Test To Verify 
Repair.
 - R&r Broken Transmission Mount And Torque Arm. Verify Repair Complete.
 - Mount And Balance Four New Tires. Relearn Tire Sensors.
 - Complete Front And Rear Alignment. Road Test To Verify Repair.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Leather S Whl Cov 1.00
Axle Nut 1.00
Left Front Axle 1.00
235/55r17 Mich Def Replaces 69235 4.00
Lamp 1.00
Housing 1.00
Housing 1.00
Bracket Engine 1.00
Buckle Asy 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 14.60 Comm: 0.00 Labor: 1,065.80 Parts: 1,635.97 Total: 2,701.77

Work Order: 2404702 Meter: 81545 In Date: 05/10/2024 Closed: 05/14/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 93.10 Total Labor: 6,515.30 Total Comm: 639.63 Total Parts: 6,647.50
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