6/3/2024 Palm Beach County Fleet Management Asset Maintenance History

2:55:15 PM

10195251

2014 FORD ESCAPE Suv, Mid Size, 4X4

Total Hours: 128.10 Labor: 8,612.05

Parts: 4,229.54

Comm: 203.40

Charged: 13044.99

Work Order: 1403960 Meter:
Problem: 1061 - Pre Delivery Inspection

Work Completed

- Pre Delivery Inspection

0

In Date:  04/23/2014 Closed: 04/23/2014

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00
Work Order: 1407625 Meter: 5181 In Date:  08/01/2014 Closed: 08/12/2014
Problem: Pm service.
Work Completed Parts Issued Quantity
- Perform pm service. 5w20 Engine Oil 5.00
- Rotate and balance all four tires. Napagold Oil Filter 1.00
- Shop Supplies Wd40 160z 1.00
Shop Supplies 1.00
Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 26.93 Total: 251.93
Work Order: 1501077 Meter: 9080 In Date:  01/29/2015 Closed: 02/09/2015
Problem: P.M. Service.
Work Completed Parts Issued Quantity
- Pm service. 5w20 Engine Oil 5.00
- Rotate and balance all four tires. Napagold Oil Filter 1.00
- Shop Supplies Accufit Beam 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00
Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 51.28 Total: 276.28



6/3/2024

Palm Beach County Fleet Management Asset Maintenance History

2:55:15 PM 10195251 2014 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 1507729 Meter: 13273 In Date:  08/03/2015 Closed: 08/18/2015
Problem: P.M. Service.
Work Completed Parts Issued Quantity
- Rotate and balance all tires. 5w20 Engine Oil 5.00
- Shop Supplies Accufit Beam 2.00
Blade 1.00
Lug Nut 1.00
Shop Supplies 1.00
Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 78.59 Total: 258.59
Work Order: 1512000 Meter: 15112 In Date:  11/25/2015 Closed: 11/30/2015
Problem: Left rear tire flat.
Work Completed Parts Issued Quantity
- Repair and balance left rear tire. Shop Supplies 1.00
- Shop Supplies
Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
Work Order: 1601826 Meter: 16106 In Date:  02/22/2016 Closed: 03/07/2016
Problem: P.M. service and recall 14s03.
Work Completed Parts Issued Quantity
- Pm service. 5w20 Engine Oil 5.00
- Rotate and balance all four tires. Napagold Oil Filter 1.00
- Transport vehicle to and from dealer for safety recall #14s03 Wiper Blade 1.00
- Shop Supplies Wiper Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00
Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 54.77 Total: 399.77



6/3/2024

Palm Beach County Fleet Management Asset Maintenance History

2:55:15 PM 10195251 2014 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 1608659 Meter: 18859 In Date:  08/19/2016 Closed: 08/31/2016

Problem: P.M. service.

Work Completed Parts Issued Quantity
- P.m. Service. 5w20 Engine Oil 5.00
- Rotate and balance all tires. Napagold Oil Filter 1.00
- Shop Supplies Washer Fluid Concentr 1.00

Shop Supplies 1.00
Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 17.42 Total: 242.42
Work Order: 1702008 Meter: 21228 In Date:  02/27/2017 Closed: 03/16/2017

Problem: P.M. service and recall 16S30
Work Completed Parts Issued Quantity
- P.m. Service. 5w20 Engine Oil 5.00
- Replace two tires,rotate and balance all four. Napagold Oil Filter 1.00
- Complete wheel alignment.test drive. Accufit Beam 2.00
- Transport vehicle to dealer for recall #16s30. Accufit Rear 1.00
- Shop Supplies Washer Fluid Concentr 1.00

235/55r17 Assurance 2.00
Wopr/blde 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00
Hours: 9.25 Comm: 0.00 Labor: 555.00 Parts: 357.48 Total: 912.48



6/3/2024

Palm Beach County Fleet Management Asset Maintenance History

2:55:15 PM 10195251 2014 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 1709083 Meter: 24552 In Date:  09/20/2017 Closed: 09/27/2017
Problem: PM Service
Work Completed Parts Issued Quantity
- P.m. service. 5w20 Engine Oil 5.00
- Inspect and replace two new tires on front.rotate and high speed balance  Napagold Oil Filter 1.00
all four .nitro fill all . Wiper Blade 1.00
- Inspect and load test battery.battery leaking ,terminials corroded.install Wiper Blade 1.00
new battery. Blade 1.00
- Shop Supplies 235/55r17 Assurance 2.00
Battery 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00
Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 548.33 Total: 893.33
Work Order: 1709844 Meter: 24626 In Date:  10/06/2017 Closed: 10/17/2017
Problem: AC and fan do not cool at times (freezing up), Transmission seems to shift hard, TPMS light on.
Work Completed Parts Issued Quantity
- Tpms light on .unable to retrain left front sensor .replace sensor and Tpms12 Sensor Tire Pr 1.00
relearn all sensors. Sensor Asy 1.00
- Diagnoise A/c system fault.perform Tsb 14-0220 .evaucate and recharge  Napa Cabin Air Filter 1.00
A/c .replace cabin air filter and replace evaporator temp sensor.retest. Freon Lv Shop 2 500
e vt cropn 29557
negative battery cable end.replace battery cable .clear codes and test drive. ~ SNOP Supplies 1.00
- Shop Supplies
Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 184.06 Total: 514.06



6/3/2024 Palm Beach County Fleet Management Asset Maintenance History
2:55:15 PM 10195251 2014 FORD ESCAPE Suv, Mid Size, 4X4

Work Order: 1803500 Meter: 26762
Problem: P.M. service and ABS light on .

In Date:  04/03/2018 Closed: 04/06/2018

Work Completed Parts Issued Quantity
- P.m. service. 5w20 Engine Oil 6.00
- Check brakes.resurface both rear rotors ,replace pads and service calipers Napagold Oil Filter 1.00
.bleed and flush brake system and road test. Wiper Blade 1.00
- Computer diagnoise Abs light ,code C0037. Perform pinpoint test.replace  Wiper Blade 1.00
left rear wheel speed sensor .clear codes and retest. Blade 1.00
- Balance and rotate all four tires. Napa Cabin Air Filter 1.00
- Shop Supplies Brake Pad Real 1.00

Sensor Asy 1.00

Shop Supplies 1.00

Hours: 8.75 Comm: 0.00 Labor: 525.00 Parts: 167.66 Total: 692.66
Work Order: 1810749 Meter: 28794 In Date:  10/18/2018 Closed: 10/24/2018

Problem: P.M. Service.

Work Completed Parts Issued Quantity
- P.m. service. Napagold Oil Filter 1.00
- Rotate and high speed balance all four tires. 5w20 Engine Oil 5.00
- Shop Supplies Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00
Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 74.90 Total: 326.15
Work Order: 1902424 Meter: 30700 In Date:  03/05/2019 Closed: 03/13/2019

Problem: Abs light came on and traction light .

Work Completed

- Computer diagnose Abs light ,code C003a . Perform pin point test . R&r
defective right rear Abs wheel speed sensor . Clear code and retest .
- Shop Supplies

Hours: 2.50 Comm: 0.00

Parts Issued
Sensor Asy

Shop Supplies

Labor: 167.50

Quantity
1.00
1.00

Parts: 19.70 Total: 187.20



6/3/2024 Palm Beach County Fleet Management Asset Maintenance History

2:55:15 PM 10195251 2014 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 1904555 Meter: 31276 In Date:  04/26/2019 Closed: 05/06/2019
Problem: PM Service
Work Completed Parts Issued Quantity
- P.m. service. Napagold Oil Filter 1.00
- Rotate and high speed balance all four wheels . Nitrofill all. 5w20 Engine Oil 5.00
- Shop Supplies Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00
Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 78.30 Total: 329.55
Work Order: 1911231 Meter: 33185 In Date:  10/29/2019 Closed: 11/06/2019

Problem: P.M. service.

Work Completed Parts Issued Quantity
- P.m. service. Napagold Oil Filter 1.00
- Service A/c replace cabin air filter and clean air intake . 5w20 Engine Oil 5.00
- Rotate and balance all four tires . Nitrofill all. Washer Fluid Concentr 1.00
- Shop Supplies Wiper Blade 1.00

Wiper Blade 1.00
Napagold Air Filter 1.00
Cabin A/c Filter 1.00
Shop Supplies 1.00
Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 100.02 Total: 410.27
Work Order: 2000950 Meter: 33958 In Date:  01/28/2020 Closed: 01/30/2020

Problem: Tire light on.

Work Completed Parts Issued Quantity

- Repair and balance left rear tire. Shop Supplies 1.00
- Shop Supplies
Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00



6/3/2024

Palm Beach County Fleet Management Asset Maintenance History

2:55:15 PM 10195251 2014 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 2005392 Meter: 35446 In Date:  05/29/2020 Closed: 06/08/2020
Problem: P.M. Service.
Work Completed Parts Issued Quantity
-P.m. Service_ Napago|d O|| F||ter 100
- Rotate and balance all four tires . Nitrofill all. 5w20 Engine Oil 5.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00
Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 81.30 Total: 355.05
Work Order: 2011782 Meter: 37817 In Date:  11/25/2020 Closed: 12/03/2020
Problem: PM Service and recall 20S30 .
Work Completed Parts Issued Quantity
- Preventive Maint. Service Napagold Oil Filter 1.00
- Replace 2 tires . Rotate and balance all four tires & nitro service all. 5w20 Engine Oil 6.00
- Perform 4 wheel alignment . Road test . Blade 1.00
- Perform Safety Recall 20s30/20v-331 . inspect build dates and enter on Wiper Blade 1.00
ford site . Wiper Blade 1.00
- Shop Supplies Tire235/55/17 Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00
Hours: 7.65 Comm: 0.00 Labor: 558.45 Parts: 455.96 Total: 1,014.41
Work Order: 2100587 Meter: 38400 In Date:  01/15/2021 Closed: 01/20/2021
Problem: broken undercarriage plastic cover
Work Completed Parts Issued Quantity
- replace engine/trans splash shield. Engine Cover Shield 1.00
- Shop Supplies Shop Supplies 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 253.80 Total: 290.30



6/3/2024 Palm Beach County Fleet Management Asset Maintenance History

2:55:15 PM 10195251 2014 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 2106810 Meter: 39787 In Date:  06/22/2021 Closed: 06/30/2021
Problem: PM Service . Check remote not locking doors .
Work Completed Parts Issued Quantity
- Preventive Maint. Service 5w20 Engine Oil 5.00
- Load Test Battery, Charge Fully And Retest. R&r Failed Battery And Reset ~ Napagold Oil Filter 1.00
Bms With Scan Tool. Blade 1.00
- Veryify Customer Concern Remote Inop; R&r Remote Battery And Retest Wiper Blade 1.00
Ok Wiper Blade 1.00
- R&r Front And Rear Window Asset Numbers Peeling. Battery 1.00
- Rotate And Balance Four Tires. Nitro Fill All . Enr Elect Battery 1.00
- Shop Supplies Shop Supplies 1.00
Hours: 6.35 Comm: 0.00 Labor: 463.55 Parts: 285.48 Total: 749.03
Work Order: 2107876 Meter: 39974 In Date:  07/20/2021 Closed: 07/20/2021
Problem: flat tire on passenger front...being towed to FLeet
Work Completed Parts Issued Quantity
- Repair right front tire, balance & nitro service Shop Supplies 1.00
- Shop Supplies
Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
Work Order: 2108361 Meter: 40144 In Date:  07/19/2021 Closed: 08/03/2021
Problem: flat tire on passenger front...being towed to FLeet
Work Completed
- Tow From: vista garage spot To: 561-681-3835
Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40



6/3/2024

Palm Beach County Fleet Management Asset Maintenance History

2:55:15 PM 10195251 2014 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 2200499 Meter: 41274 In Date:  01/14/2022 Closed: 01/21/2022
Problem: PM Service
Work Completed Parts Issued Quantity
- Preventive Maint. Service Blade 1.00
- Replaced 2 tires. Rotated and balanced all 4 tires. Nitrogen filled all tires. ~ Wiper Blade 1.00
- Shop Supp“es Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Tire235/55/17 Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00
Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 385.36 Total: 732.11
Work Order: 2203894 Meter: 42133 In Date:  04/12/2022 Closed: 04/19/2022
Problem: Towed in for overheating
Work Completed Parts Issued Quantity
- Coolant low, Pressure test, found coolant bottle leaking replace coolant Coolant Tank Recovery 1.00
bottle and cap. Flush and fill cooling system. Coolent 1.00
- Shop Supplies Rad Cap 1.00
Shop Supplies 1.00
Hours: 2.60 Comm: 0.00 Labor: 189.80 Parts: 60.30 Total: 250.10
Work Order: 2204665 Meter: 42171 In Date:  04/11/2022 Closed: 04/29/2022
Problem: overheating
Work Completed
- Tow From: Palmetto Park rd and 441 To: Lv shop
Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00



6/3/2024 Palm Beach County Fleet Management Asset Maintenance History
2:55:15 PM 10195251 2014 FORD ESCAPE Suv, Mid Size, 4X4

Work Order: 2207335 Meter: 43047 In Date: 07/13/2022 Closed: 07/20/2022
Problem: PM Service and check A/C not as cold as it was .

Work Completed Parts Issued Quantity
- Preventive Maint. Service Napagold Oil Filter 1.00
- Rotated and balanced all 4 tires. Nitrogen filled all tires. 5w20 Engine Oil 5.00
- Performed A/c performance test. System is full of Freon and is blowing at Washer Fluid Concentr 1.00

40f at the vents. All is okay at this time. Blade 1.00
- Shop Supplies Wiper Blade 1.00

Wiper Blade 1.00
Lug Nut 3.00
Shop Supplies 1.00
Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 83.29 Total: 430.04
Work Order: 2300597 Meter: 45007 In Date:  01/20/2023 Closed: 02/06/2023

Problem: PM Service and recall 22543

Work Completed Parts Issued Quantity
- Preventive Maint. Service completed Napagold Oil Filter 1.00
- balance and rotate all 4 tires and nitro fill all. 5w20 Engine Oil 5.00
- check and replaced a/c filter and clean fresh air intake Blade 1.00
- check verify needs front & rear brakes pads,resurfaced both front brakes ~ Wiper Blade 1.00
pads,replaced rear rotors,rear pads ,front pads,service calipers,flusn and Wiper Blade 1.00
bleed fluid then road test Lug Nut 10.00
- computer diag p26b7 pin point test,visual mspechon,sop,r&r engine ' Napa Cabin Air Filter 1,00
coolant bypass control valve c ,by flush and refill coolant suystem and verify
normal operation Brk Fluid Dot 4-320z 1.00
- Transport to and from dealer for recall #22s43 Valve Assy 1.00
- Shop Supplies Coolent 1.00
Brake Pads 1.00
Rotor 2.00
Rear Brake Pad 1.00
Shop Supplies 1.00

Hours: 16.25 Comm: 0.00 Labor: 1,186.25 Parts: 574.40 Total: 1,760.65



6/3/2024 Palm Beach County Fleet Management Asset Maintenance History

2:55:15 PM 10195251 2014 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 2308112 Meter: 47054 In Date:  08/14/2023 Closed: 08/23/2023
Problem: PM Service.
Work Completed Parts Issued Quantity
- Preventive Maint. Service Napagold Oil Filter 1.00
- Rotate And Balance Four Tires. Relearn Tire Sensors. 5w20 Engine Oil 5.00
- Shop Supplies Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Steering Wheel Cover 1.00
Shop Supplies 1.00
Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 94.29 Total: 368.04
Work Order: 2401223 Meter: 49446 In Date:  02/01/2024 Closed: 02/12/2024

Problem: PM Service and ABS light on

Work Completed Parts Issued Quantity
- Preventive Maint. Service Washer Fluid Concentr 1.00
- Rotate and speed balance, nitro fill Wiper Blade 1.00
- Perform Ids diagnostic light on, Code#c0037 Left rear wheel sensor failure, Wiper Blade 1.00
Perform pin out test R & i new sensor, Blade 1.00
- Perform Ids diagnostic, engine light on, Code# P26b7-00 Engine coolant  5w20 Engine Oil 5.00
bypa.ss ckt open, Perform pin out testing, Circuit open, Drain & refill coolant Napagold Oil Filter 1.00
R & i new valve asm.
. Sensor 1.00
- Shop Supplies
Valve Asy 1.00
Shop Supplies 1.00
Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 187.32 Total: 716.57
Work Order: 2404687 Meter: 50509 In Date: 05/09/2024 Closed: 05/15/2024
Problem: Transition Prep Charge
Work Completed
- Transition Prep Charge
Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 128.10 Total Labor: 8,612.05 Total Comm: 203.40 Total Parts: 4,229.54



