6/3/2024 Palm Beach County Fleet Management Asset Maintenance History
2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4

Total Hours: 156.90 Labor: 10,618.20 Parts: 7,836.61

Comm: 1,351.43

Charged: 19806.24

Work Order: 1307597 Meter: 303
Problem: 1061 - Pre Delivery Inspection

Work Completed

- Pre Delivery Inspection

In Date:  07/31/2013 Closed: 07/31/2013

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00
Work Order: 1400405 Meter: 4341 In Date: 01/13/2014 Closed: 01/29/2014
Problem: P.M. service.
Work Completed Parts Issued Quantity
- Perform pm service. 5w20 Engine Oil 5.00
- Rotate and balance all four tires. Napagold Oil Filter 1.00
- Shop Supp“es Washer Fl 1.00
Shop Supplies 1.00
Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 20.50 Total: 245.50
Work Order: 1407085 Meter: 9060 In Date: 07/17/2014 Closed: 07/29/2014
Problem: Pm service
Work Completed Parts Issued Quantity
- P.m. Service. 5w20 Engine Oil 5.00
- Rotate and balance all tires. Napagold Oil Filter 1.00
- Shop Supplies Bat Term Protector 1.00
Shop Supplies 1.00
Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 24.05 Total: 249.05



6/3/2024

Palm Beach County Fleet Management Asset Maintenance History

2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 1501616 Meter: 13415 In Date:  02/12/2015 Closed: 02/28/2015
Problem: Pm service.Safety recalls #14S03 and 14504
Work Completed Parts Issued Quantity
-Pm Service_ 5W20 Engine O|| 500
- Rotate and balance all four tires. Napagold Oil Filter 1.00
- Transport vehicle to and from dealer for safety recalls #14s03 and 14s04.  Accufit Beam 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00
Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 70.03 Total: 415.03
Work Order: 1509287 Meter: 18527 In Date:  09/15/2015 Closed: 09/28/2015
Problem: Pm service and wiper blades.
Work Completed Parts Issued Quantity
- Pm service. 5w20 Engine Oil 5.00
- Rotate and balance all four wheels. Napagold Oil Filter 1.00
- Shop Supplies Accufit Beam 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00
Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 54.70 Total: 279.70
Work Order: 1603847 Meter: 22623 In Date:  04/12/2016 Closed: 04/25/2016
Problem: P.M. service and recall 14S21.
Work Completed Parts Issued Quantity
- P.m. Service. 5w20 Engine Oil 5.00
- Rotate and balance al tires. Napagold Oil Filter 1.00
- Transport vehicle to dealer for recall #14s21b. Accufit Beam 2.00
Shop Supplies 1.00
Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 69.07 Total: 414.07



6/3/2024

Palm Beach County Fleet Management Asset Maintenance History

2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 1609210 Meter: 23470 In Date: 09/02/2016 Closed: 09/29/2016
Problem: P.M. service and towed in for ABS light and Antenna broken and detail.
Work Completed Parts Issued Quantity
- Diagnose Abs light.c0037.perform pin point test.replace left rear wheel Napagold Oil Filter 1.00
spered sensoe.clear code. Accufit Beam 2.00
- Replace broken antenna assemble. Wopr/blde 1.00
- Rotate and balance all tires. Washer Fluid Concentr 1.00
- Shop Supplies Abs Sensor 1.00
Aerial Wit 1.00
Stanchion 1.00
Shop Supplies 1.00
Hours: 6.25 Comm: 0.00 Labor: 375.00 Parts: 173.24 Total: 548.24
Work Order: 1609222 Meter: 23240 In Date: 09/01/2016 Closed: 09/02/2016
Problem: Moves very slow
Work Completed
- Tow From: 8130 North Jog Rd (fac North) To: Lv Shop
Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
Work Order: 1609652 Meter: 23240 In Date: 09/15/2016 Closed: 09/15/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed
- 1 - Detail Vehicle Wash Ticket(s) Issued
Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
Work Order: 1612292 Meter: 25586 In Date: 11/30/2016 Closed: 11/30/2016
Problem: 2 - Wash ticket(s) issued
Work Completed
- 2 - Wash ticket(s) issued
Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08



6/3/2024 Palm Beach County Fleet Management Asset Maintenance History
2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4

Work Order: 1702146 Meter: 28390 In Date: 03/01/2017 Closed: 03/20/2017
Problem: P.M. service

Work Completed Parts Issued Quantity
- P.m. Service. 5w20 Engine Oil 5.00
- Flush and refill transmission. Napagold Oil Filter 1.00
- Replace and balance four new tires. Accufit Beam 2.00
- Complete wheel alignment.test drive. Wpr/blde 1.00
- Shop Supplies Syn-atf Trans Fluid S 8.00

P235 55r17 Fuel Max 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours: 8.75 Comm: 0.00 Labor: 525.00 Parts: 766.96 Total: 1,291.96
Work Order: 1707809 Meter: 33771 In Date:  08/09/2017 Closed: 08/23/2017

Problem: PM Service, A/C Stops blowing after 30 min, Safety recall 17S09.

Work Completed Parts Issued Quantity
- P.m. service. 5w20 Engine Oil 5.00
- Check battery and charging system.fully charge battery.recheckfailed load Napagold Oil Filter 1.00

test .replace defective battery. Wiper Blade 1.00
- Balance and rotate all four tires. Wiper Blade 1.00
- Transport to and from dealer for recalls 16530,17s09 and replace rear axle  Ajr Filter 1.00

assembly and Tsb 14-0220 evap sensor. Battery 1.00
- Shop Supplies Blade 1.00

Shop Supplies 1.00
Hours: 6.75 Comm: 0.00 Labor: 405.00 Parts: 245.48 Total: 650.48
Work Order: 1708669 Meter: 34114 In Date:  08/31/2017 Closed: 08/31/2017

Problem: 2 - Wash ticket(s) issued

Work Completed

- 2 - Wash ticket(s) issued
Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08



6/3/2024 Palm Beach County Fleet Management Asset Maintenance History
2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4

Work Order: 1709344 Meter: 35008
Problem: Left rear tire going flat.

In Date:  09/26/2017 Closed: 09/27/2017

Work Completed Parts Issued Quantity
- Repair left rear tire and balance .nitrogen fill tires. Shop Supplies 1.00
- Shop Supplies
Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
Work Order: 1712710 Meter: 37929 In Date:  12/27/2017 Closed: 12/28/2017

Problem: Right front tire flat .Spare on vehiclle.

Work Completed Parts Issued Quantity
- Replace right front tire and balance .due to sidewall damage .remount P235 55r17 Fuel Max 1.00
spare.nitrogen fill tires. Shop Supplies 1.00
- Shop Supplies Tire Disposal Fee 1.00
Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 173.73 Total: 203.73
Work Order: 1712769 Meter: 37929 In Date:  12/27/2017 Closed: 12/29/2017

Problem: Flat tire with Bubble in sidewall

Work Completed

- Tire Service 8130 Jog Rd Fac North - Flat tire with Bubble in sidewall
Hours: 0.00 Comm: 70.25

Labor: 0.00 Parts: 0.00 Total: 70.25

Work Order: 1801121 Meter: 38934
Problem: P.M. service.

Work Completed

- P.m. service.
- Rotate and high speed balance all four wheels.nitro fill all.

- Shop Supplies

Hours: 3.75 Comm: 0.00

In Date:  01/30/2018 Closed: 02/05/2018

Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Labor: 225.00 Parts: 73.96 Total: 298.96



6/3/2024

Palm Beach County Fleet Management Asset Maintenance History

2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 1807308 Meter: 42105 In Date:  07/18/2018 Closed: 08/09/2018
Problem: P.M. service and Recall 17S09 .

Work Completed Parts Issued Quantity
- P.m. service. Napagold Oil Filter 1.00
- Test and replace both front washer nozzles . replace washer pump and 5w20 Engine Oil 5.00

washer hoses for front and rear washers . Fill tank and retest. Washer Fluid Concentr 1.00
- Rotate and high speed balance all four tires . Blade 1.00
- Transport to and from dealer for recall 17s09 . Wiper Blade 1.00
- Shop Supplies Wiper Blade 1.00

Whl/nut 15.00
Wash Pump 1.00
Front Jet 2.00
Hose Jet 1.00
Hose Washer 1.00
Shop Supplies 1.00
Hours: 8.25 Comm: 0.00 Labor: 495.00 Parts: 258.34 Total: 753.34
Work Order: 1808068 Meter: 41979 In Date:  08/07/2018 Closed: 08/07/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

Work Completed

- 1 - Detail Vehicle Wash Ticket(s) Issued
Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00



6/3/2024

Palm Beach County Fleet Management Asset Maintenance History

2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 1901442 Meter: 47376 In Date:  02/06/2019 Closed: 02/22/2019
Problem: P.M. service and Right turn signal inop and detail.
Work Completed Parts Issued Quantity
-P.m. Service . Napago|d O|| F||ter 100
- Test and replace right rear turn signal bulb and socket . Retest . 5w20 Engine Oil 5.00
- Replace two front tires . Rotate and balance all four tires . Nitrofill all. Blade 1.00
- Complete four wheel alignment and road test . Wiper Blade 1.00
- Shop Supplies Wiper Blade 1.00
Ford Triton Pvc Swc 1.00
Tire235/55/17 Mic 2.00
Socket Asy 1.00
Bulb 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00
Hours: 7.75 Comm: 0.00 Labor: 519.25 Parts: 483.52 Total: 1,002.77
Work Order: 1901874 Meter: 47346 In Date:  02/19/2019 Closed: 02/19/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed
- 1 - Detail Vehicle Wash Ticket(s) Issued
Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
Work Order: 1905110 Meter: 49029 In Date:  05/10/2019 Closed: 05/16/2019
Problem: ABS Light, 4 Wheel Drive Warning, Hill start warning.
Work Completed Parts Issued Quantity
- Computer diagnose Abs light, code C0037 . Perform pinpoint test . R&r Sensor Asy 1.00
defective left rear Abs wheel speed sensor . Clear code and test drive. Shop Supplies 1.00
- Shop Supplies
Hours: 1.50 Comm: 0.00 Labor: 100.50 Parts: 19.70 Total: 120.20



6/3/2024 Palm Beach County Fleet Management Asset Maintenance History
2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4

Work Order: 1910257 Meter: 52575 In Date:  10/03/2019 Closed: 10/24/2019
Problem: P.M. service and Left brake light inop.

Work Completed Parts Issued Quantity
- P.m. service. Napagold Oil Filter 1.00
- Replace leaking /chewed front and rear washer lines from tank to washer ~ 5w20 Engine Oil 5.00

jets and rear tank to overhead hose. Refill tank and retest . chewed by rodent Wiper Blade 1.00

Wiper Blade 1.00
- Test and replace left side tail light bulb . Blade 1.00
- Dlggnose noise from blower mc.Jtor.. Rgmove blower motor to remove Washer Fluid Concentr 1.00
debris from cage and replace cabin air filter .
i o Boxed Miniatures 1.00
- Rotate and high speed balance all four wheels . Nitrofill all.
. Hose Jet 1.00
- Shop Supplies
Hose Washer 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00
Hours: 9.75 Comm: 0.00 Labor: 711.75 Parts: 121.77 Total: 833.52
Work Order: 2004704 Meter: 53730 In Date:  05/11/2020 Closed: 05/20/2020
Problem: P.M. service and had to jump start , recall 18520 and detail .

Work Completed Parts Issued Quantity
- P.m. service. Napagold Oil Filter 1.00
- Charge battery fully . Test battery and charging system . Battery failed load 5W20 Engine Oil 5.00

test . R&r defective battery and negative battery cable . Hook up Ids to reset Wiper Blade 1.00
Bsm. Blade 1.00
- Replace cabin air filter and clean fresh air intake . Wiper Blade 100
- Rotate and balance all four tires . Nitrofill all and reset Tpms . Washer Fluid Concentr 100
- Transport to and from dealer for recall 18s20 . Battery 1.00
- Shop Supplies Napa Cabin Air Filter 1.00

Bat Cable 1.00
Shop Supplies 1.00

Hours: 8.25 Comm: 0.00 Labor: 602.25 Parts: 322.66 Total: 924.91



6/3/2024 Palm Beach County Fleet Management Asset Maintenance History

2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 2005050 Meter: 53690 In Date:  05/19/2020 Closed: 05/19/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed
- 1 - Detail Vehicle Wash Ticket(s) Issued
Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
Work Order: 2012480 Meter: 57919 In Date:  12/04/2020 Closed: 12/16/2020
Problem: 3 - Wash ticket(s) issued
Work Completed
- 3 - Wash ticket(s) issued
Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62
Work Order: 2100595 Meter: 58605 In Date:  01/15/2021 Closed: 01/27/2021
Problem: PM Service, TPMS light, Safety Recall 20S30 .
Work Completed Parts Issued Quantity
- Preventive Maint. Service Napagold Oil Filter 1.00
- Inspect all 4 door latches for recall. Enter in ford site all passed . 5w20 Engine Oil 5.00
- Repaired Lf tire. Replaced 2 tires. Rotated and balanced all 4 tires. Blade 1.00
Nitrogen filled all tires. Wiper Blade 1.00
- Resurfaced front rotors. Replaced front pads, rear pads and rear rotors. Wiper Blade 1.00
Serviced and lubed all 4 calipers . Flush and bleed system and road test . Steering Wheel Cover Large 1.00
- Shop Supplies Bat Term Protector 1.00
Tire235/55/17 Mic 2.00
Non-chlor Brake Clnr 2.00
Rotor 2.00
Rear Brake Pad 1.00
Brake Pads 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 12.15 Comm: 0.00

Labor: 886.95 Parts: 844.96

Total: 1,731.91



6/3/2024 Palm Beach County Fleet Management Asset Maintenance History
2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4

Work Order: 2100659 Meter: 58549 In Date: 01/15/2021 Closed: 01/20/2021
Problem: flat tire on d/f
Work Completed

- Tow From: Fac North (8130 Jog Rd, Pbg, Fl) To:
Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2106798 Meter: 62069 In Date: 06/22/2021 Closed: 06/30/2021
Problem: P.M. power steering light came on, lost power steering. wet black specs blow out of ac, when you wipe gets hands black.

Work Completed Parts Issued Quantity
- Preventive Maint. Service. Checked A/c and no problems found at this Blade 1.00
time. Wiper Blade 1.00
- Rotated and balanced all 4 tires. Nitrogen filled all tires. Wiper Blade 1.00
- Diagnose no power steering. Found to had faulty steering rack assembly. R Napagold Oil Filter 1.00
and R bad steering rack. Cleared codes and test drove. 5w20 Engine Oil 5.00
- Performed full 4 wheel alignment. Road test Lug Nuts 1.00
- Shop Supplies Gear Assy 1.00

Shop Supplies 1.00

Hours: 12.15 Comm: 0.00 Labor: 886.95 Parts: 1,367.19 Total: 2,254.14
Work Order: 2107066 Meter: 61921 In Date:  06/22/2021 Closed: 06/28/2021

Problem: power steering light came on, lost power steering. also wet black specs blow out of ac, when you wipe gets hands black.

Work Completed

- Tow From: 8130 N Jog Rd, facilities lot To: vista
Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2107764 Meter: 62533 In Date:  07/16/2021 Closed: 07/28/2021
Problem: check engine light came on .

Work Completed Parts Issued Quantity
- Computer diagnose check engine light, code P0234 . Perform pinpoint ~ Valve Regulating 1.00
test . Replace defective turbocharger wastegate regulator valve solenoid Whl/cvr 1.00

perf Tsb 15-0162 . Clear code and retest . Install steering wheel cover . Shop Supplies 1.00

- Shop Supplies
Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 131.14 Total: 313.64



6/3/2024 Palm Beach County Fleet Management Asset Maintenance History
2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4

Work Order: 2200037 Meter: 66226 In Date: 01/03/2022 Closed: 01/06/2022
Problem: PM Service.

Work Completed Parts Issued Quantity
- Preventive Maint. Service Washer Fluid Concentr 1.00
- Rotate and speed balance, nitro fill Blade 1.00
- Shop Supplies Wiper Blade 1.00
Wiper Blade 1.00
5w20 Engine Oil 5.00
Oil Filter 1.00
Shop Supplies 1.00
Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 60.85 Total: 334.60
Work Order: 2206955 Meter: 68594 In Date:  06/30/2022 Closed: 07/06/2022

Problem: PM Service. Send for Detail. Wipers

Work Completed Parts Issued Quantity
- Preventive Maint. Service Washer Fluid Concentr 1.00
- Rotate and speed balance, nitro fill Blade 1.00
- Check and replace cabin filter and clean fresh air intake . Wiper Blade 1.00
- Shop Supplies Wiper Blade 1.00

5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00
Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 73.26 Total: 383.51
Work Order: 2207087 Meter: 68594 In Date: 07/06/2022 Closed: 07/07/2022

Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2206955 for: Simone Foreman

Work Completed

- 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2206955 for: Simone Foreman
Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40



6/3/2024 Palm Beach County Fleet Management Asset Maintenance History
2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4
Work Order: 2207955 Meter: 69197 In Date:  08/01/2022 Closed: 08/01/2022
Problem: Send for Detail. TIRE LIGHT ON-LOW PRESSURE
Work Completed Parts Issued Quantity
- Repair left rear tire and balance . Nitro fill all. Shop Supplies 1.00
- Shop Supplies
Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
Work Order: 2208007 Meter: 69197 In Date:  08/02/2022 Closed: 08/02/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2207955 for: SIMONE FOREMAN
Work Completed
- 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2207955 for: Simone Foreman
Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
Work Order: 2208762 Meter: 69693 In Date:  08/22/2022 Closed: 08/25/2022
Problem: Plastic panel under front bumper is loose. Send for Detail.
Work Completed Parts Issued Quantity
- Replaced damaged splash shield and missing mounting hardware as per ~ Engine Cover Shield 1.00
request. Nut 8.00
- Shop Supplies screw and 8.00
Shop Supplies 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 231.09 Total: 267.59
Work Order: 2208965 Meter: 69693 In Date:  08/25/2022 Closed: 08/25/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2208762 for: Simone Foreman
Work Completed
- 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2208762 for: Simone Foreman
Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40



6/3/2024 Palm Beach County Fleet Management Asset Maintenance History
2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4

Work Order: 2300593 Meter: 72295
Problem: PM Service. Send for Detail.

In Date:  01/20/2023 Closed: 01/31/2023

Work Completed Parts Issued Quantity
- Performed P.m. Service & Inspection. Qil Filter 1.00
- Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms. 5w20 Engine Oil 5.00
- Steering Has Play, Removed And Replaced Both Outer & Inner Tie Rods, ~ Washer Fluid Concentr 1.00

Then Test Drive Vehicle & Check. Lug Nuts 2.00
- Performed Front Wheel Alignment & Test Drove Vehicle And Check. Tie Rod 1.00
- Front Asset Decal Fading On Front Windsheild, Removed Clean And Tie Rod 1.00
Replace. Inner Tie Rods 2.00
- Shop Supplies Shop Supplies 1.00

Hours: 10.75 Comm: 0.00 Labor: 784.75 Parts: 200.43 Total: 985.18
Work Order: 2301076 Meter: 72295 In Date:  01/31/2023 Closed: 02/01/2023

Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2300593 for: Simone Foreman

Work Completed

- 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2300593 for: Simone Foreman

Hours: 0.00 Comm: 90.40

Labor: 0.00 Parts: 0.00

Total: 90.40

Work Order: 2301589 Meter: 72608
Problem: Send for Detail. ABS and traction control lights on

Work Completed

- Verify Abs light concern, Scan diagnose code U3000-48. Perform pinpoint

test, replace Hcu/ebcm, Flush and bleed brakes. Program module, clear
codes and test drive.

- Battery failed to hold a charge. Replace battery and service cable ends.
Hook up Ids to reset Bsm

- Shop Supplies
Hours: 5.50 Comm: 0.00

In Date:  02/16/2023 Closed: 03/02/2023

Parts Issued
Non-chlor Brake Clnr
Brake Fl-dot 3-4 320z
Battery

Abs Control Unit Assy
Shop Supplies

Labor: 401.50 Parts: 1,009.02

Quantity
1.00
1.00
1.00
1.00
1.00

Total: 1,410.52
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2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4

Work Order: 2302117 Meter: 72591 In Date:  03/01/2023 Closed: 03/01/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2301589 for: Simone Foreman

Work Completed
- 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2301589 for: Simone Foreman

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
Work Order: 2304949 Meter: 74169 In Date:  05/17/2023 Closed: 05/25/2023
Problem: Weather stripping on widshield and exhaust fumes from A/C
Work Completed Parts Issued Quantity
- Glue side moldings, Replace front windshield cowling. Grille 1.00
- Replace cabin air filter, Service fresh air duct, Vacuum leaves from filter Permatex 1.00
housing. Napa Cabin Air Filter 1.00
- Shop Supplies Shop Supplies 1.00
Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 312.37 Total: 458.37
Work Order: 2306207 Meter: 74615 In Date:  06/23/2023 Closed: 06/29/2023

Problem: P.M. service and brake light fault/bulb or lamp fault on panel. Send for Detail.

Work Completed Parts Issued Quantity
- P.m. service. Napagold Oil Filter 1.00
- R & I two new on front, rotate and speed balance, nitro fill 5w20 Engine Oil 5.00
- Check circuit to left rear tail lamp, inop, R & | lamp, replace bulb Washer Fluid Concentr 1.00
- Shop Supplies Blade 1.00

Wiper Blade 1.00
Wiper Blade 1.00
235/55r17 Mich Def Replaces 69235 2.00
Boxed Miniatures 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 5.25 Comm: 0.00 Labor: 383.25 Parts: 557.53 Total: 940.78
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2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4

Work Order: 2306501 Meter: 74615 In Date:  06/29/2023 Closed: 06/30/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2306207 for: Simone Foreman

Work Completed
- 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2306207 for: Simone Foreman

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
Work Order: 2308301 Meter: 75400 In Date:  08/18/2023 Closed: 08/22/2023
Problem: Shifter cracked and falling apart, fumes in cabin via a/c while circulating
Work Completed Parts Issued Quantity
- Remove and replace damaged shifter knob A/fresh 1.00
- test A/c recirculation door operation all working properly at this time . Napa Cabin Air Filter 1.00
Replace cabin air filter and clean fresh air intake Handle Assy 1.00
- Shop Supplies Shop Supplies 1.00
Hours: 1.60 Comm: 0.00 Labor: 116.80 Parts: 70.99 Total: 187.79
Work Order: 2311724 Meter: 76744 In Date:  11/27/2023 Closed: 12/07/2023
Problem: PM Service. Tire pressure lights and warning light on. Crew suggested there might is a nail. The 2 front tires looks |
Work Completed Parts Issued Quantity
- Preventive Maint. Service Napagold Oil Filter 1.00
- Check and repair R/r tire, rotate and speed balance all four, nitro fill 5w20 Engine Oil 6.00
- Shop Supplies Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 92.83 Total: 439.58
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2:51:35 PM 10192528 2013 FORD ESCAPE Suv, Mid Size, 4X4

Work Order: 2403786 Meter: 78548

Problem: Engine light on. Low Coolant message. Fumes in cabin even with circulation locked.

Work Completed

- Pressure test cooling system, no leak found, top off coolant level. Clear
codes with scan tool. remove leaf debris from fresh air vents causing smell.

- Shop Supplies
Hours: 1.50 Comm: 0.00

Parts Issued

Shop Supplies

Labor: 109.50

In Date: 04/16/2024 Closed: 04/17/2024

Quantity
1.00

Parts: 2.65 Total: 112.15

Work Order: 2404690 Meter: 78963
Problem: Transition Prep Charge

Work Completed

- Transition Prep Charge
Hours: 2.00 Comm: 0.00

Total Hours: 156.90 Total Labor: 10,618.20

Labor: 146.00

Total Comm: 1,351.43

In Date: 05/09/2024 Closed: 05/16/2024

Parts: 0.00 Total: 146.00

Total Parts: 7,836.61



