
Total Hours: 101.90 Labor: 6,921.70 Parts: 3,536.65 Comm: 1,384.12 Charged: 11842.47

Work Order: 1403604 Meter: 194 In Date: 04/14/2014 Closed: 04/14/2014
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1409343 Meter: 1937 In Date: 09/17/2014 Closed: 09/17/2014
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.73 Labor: 0.00 Parts: 0.00 Total: 9.73

Work Order: 1409754 Meter: 2170 In Date: 09/29/2014 Closed: 10/14/2014
Problem: Pm service

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 20.87 Total: 200.87

Work Order: 1503299 Meter: 3782 In Date: 03/31/2015 Closed: 04/07/2015
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 22.60 Total: 202.60
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Work Order: 1506888 Meter: 4605 In Date: 07/10/2015 Closed: 07/10/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.73 Labor: 0.00 Parts: 0.00 Total: 9.73

Work Order: 1509780 Meter: 5406 In Date: 09/28/2015 Closed: 10/13/2015
Problem: Pm service.Recall.

 - Pm service.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for safety recall #14s03
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Accufit Beam 2.00
Blade 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 74.39 Total: 374.39

Work Order: 1510582 Meter: 5461 In Date: 10/20/2015 Closed: 10/20/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.73 Labor: 0.00 Parts: 0.00 Total: 9.73

Work Order: 1603215 Meter: 6451 In Date: 03/28/2016 Closed: 04/06/2016
Problem: P.M. service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wd40 16oz 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 29.17 Total: 209.17
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Work Order: 1610264 Meter: 9285 In Date: 09/30/2016 Closed: 10/26/2016
Problem: P.M. service .

 - P.m. Service.
 - Rrotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Wpr/blde 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 62.11 Total: 242.11

Work Order: 1703712 Meter: 13914 In Date: 04/12/2017 Closed: 04/28/2017
Problem: P.M. service and recall 16S30.

 - P.m. service.
 - Check battery and charging system.recharge and retest battery,fail load 
test.r&r defective battery.
 - Balance all four tires. Nitro filled
 - Fabricate and replace front and rear asset # and hows my driving sticker.
 - Transport to and from dealer for recall 16s30
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Accufit Beam 2.00
Wpr/blde 1.00
Washer Fluid Concentr 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 420.00 Parts: 217.96 Total: 637.96

Work Order: 1706628 Meter: 15381 In Date: 07/06/2017 Closed: 07/06/2017
Problem: Flat tire repair

 - Tow From: Vista Fuel Pump  To: Lv
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1706633 Meter: 15397 In Date: 07/06/2017 Closed: 07/10/2017
Problem: Towed in for right front tire flat.

 - Replace right front tire and balance.nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
235/55/17 Tire Conti Pro 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 239.58 Total: 269.58

Work Order: 1800371 Meter: 19001 In Date: 01/10/2018 Closed: 01/19/2018
Problem: P.M. service.

 - P.m. service.
 - Replace two tires.nitro fill and rotate and balance all four tires.
 - Perform front end alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
235/55r17 Assurance 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 404.91 Total: 794.91
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Work Order: 1807906 Meter: 21802 In Date: 08/01/2018 Closed: 08/09/2018
Problem: P.M. service.

 - P.m. service.
 - Replace two front tires . Balance and rotate all four tires. Nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
235/55r17 Assurance 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 406.52 Total: 646.52

Work Order: 1811347 Meter: 22178 In Date: 11/02/2018 Closed: 11/02/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1901154 Meter: 23185 In Date: 01/30/2019 Closed: 02/13/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires .nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 22.25 Total: 223.25
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Work Order: 1902306 Meter: 23405 In Date: 03/01/2019 Closed: 03/01/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1907899 Meter: 24988 In Date: 07/31/2019 Closed: 08/07/2019
Problem: PM Service

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 102.56 Total: 303.56

Work Order: 1909728 Meter: 25567 In Date: 09/20/2019 Closed: 09/20/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1912045 Meter: 26160 In Date: 11/20/2019 Closed: 11/20/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 2001000 Meter: 26960 In Date: 01/29/2020 Closed: 02/04/2020
Problem: PM Service,

 - P.m. service.
 - Replace cavin air filter and clean fresh air intake .
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 91.87 Total: 347.37

Work Order: 2001748 Meter: 26960 In Date: 02/05/2020 Closed: 02/20/2020
Problem: damage to hood

 - damage to hood
Work Completed

Hours: 0.00 Comm: 507.72 Labor: 0.00 Parts: 0.00 Total: 507.72

Work Order: 2007221 Meter: 29919 In Date: 07/23/2020 Closed: 07/23/2020
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 2007480 Meter: 30083 In Date: 07/30/2020 Closed: 08/11/2020
Problem: P.M. service and detail .

 - P.m. service.
 - R&r leaking washer hose from washer pump to hood washer nozzles . Fill 
washer tank and retest .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Hose Jet 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 103.09 Total: 395.09

Work Order: 2007903 Meter: 29919 In Date: 08/11/2020 Closed: 08/11/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2010485 Meter: 30843 In Date: 10/19/2020 Closed: 10/19/2020
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 2100952 Meter: 32620 In Date: 01/27/2021 Closed: 02/03/2021
Problem: P.M. service , tire light on , recall 20S30 and detail .

 - Preventive Maint. Service
 - Cabin A/c filter replacement. Replace cabin A/c filter and clean outside air 
pick up vents.
 - Rotate and balance all four wheels and tires. Customer complained low 
tire. Remove nail from Left front tire and patch tire. Reinstall tire on wheel 
and rebalance.  Nitrogen fill all tires and reset Tpms.
 - Resurface both front hazy headlight lenses. Both headlight lenses hazy and 
hard to project light. tape off and resurface both front headlight lenses. 
polish both lenses.
 - Latch recall verification. Use fordlatchrecall.com to verify all latches are up 
to date. All latches Okay
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Cabin A/c Filter 1.00
3m Tm Headlight Lens 1.00
Shop Supplies 1.00

Hours: 6.40 Comm: 0.00 Labor: 467.20 Parts: 146.64 Total: 613.84

Work Order: 2101338 Meter: 32620 In Date: 02/03/2021 Closed: 02/04/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2105962 Meter: 34500 In Date: 06/01/2021 Closed: 06/01/2021
Problem: right rear tire has screw causing air leak

 - Repair right rear tire, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2107527 Meter: 35120 In Date: 07/07/2021 Closed: 07/12/2021
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2108185 Meter: 35622 In Date: 07/29/2021 Closed: 08/04/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Load Test Battery And Failed. R&r Failed Battery Due To Normal Wear And 
Reset Bms With Scan Tool.
 - Mount Two New Tires Due To Wear And Nitrogen Fill. Rotate And Balance 
Four.
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Battery 1.00
235/55r17 Assurance 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 420.51 Total: 785.51

Work Order: 2111734 Meter: 37953 In Date: 10/21/2021 Closed: 10/29/2021
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2200296 Meter: 38984 In Date: 01/06/2022 Closed: 01/10/2022
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98
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Work Order: 2200356 Meter: 39070 In Date: 01/11/2022 Closed: 01/18/2022
Problem: PM Service. and tire light on .

 - Preventive Maint. Service
 - check,replaced  cabina/c filter and refresh intake air
 - replaced two front tires balnce and rotate all 4 tires.  Nitro fill all .
 - completed alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Tire235/55/17 Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 389.38 Total: 900.38

Work Order: 2206673 Meter: 43451 In Date: 06/22/2022 Closed: 06/24/2022
Problem: 1 - Wash ticket(s) Issued to: Requestor Ben Carroll

 - 1 - Wash ticket(s) Issued to: Requestor Ben Carroll
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98
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Work Order: 2207129 Meter: 43852 In Date: 07/07/2022 Closed: 07/13/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance , nitro fill
 - Check all brakes, R &i front & rear brake pads  , Resurface front rotors, 
replace rear rotors   service calipers  front & rear , bleed brake system, Road 
test
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Brake Pad 1.00
Non-chlor Brake Clnr 1.00
Rotor 2.00
Rear Brake Pad 1.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 346.17 Total: 1,076.17

Work Order: 2210721 Meter: 46141 In Date: 10/11/2022 Closed: 10/19/2022
Problem: 1 - Wash ticket(s) Issued to: Requested by Benjamin Carrol

 - 1 - Wash ticket(s) Issued to: Requested by Benjamin Carrol
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2300147 Meter: 48104 In Date: 01/05/2023 Closed: 01/19/2023
Problem: PM Service.  Send for Detail.and recall 22S43 .

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Transport to and from dealer for recall 22s43 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 77.32 Total: 442.32
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Work Order: 2300547 Meter: 48104 In Date: 01/19/2023 Closed: 01/19/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2300147 for: Ben Carroll

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2300147 for: Ben Carroll
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2301547 Meter: 48823 In Date: 02/06/2023 Closed: 02/16/2023
Problem: 1 - Wash ticket(s) Issued to: Requestor- Ben Carroll

 - 1 - Wash ticket(s) Issued to: Requestor- Ben Carroll
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2306815 Meter: 53008 In Date: 07/11/2023 Closed: 07/20/2023
Problem: PM Service.  Send for Detail. Transmission banging.

 - Preventive Maint. Service
 - Test Drove Vehicle And Verifiyed Late Shift 2nd To 3rd, No Codes Drain 
And Fill Transmission And Test Drive Reset Adaptive
 - Rotate And Balance Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
oil auto 10.00
Oil Filter 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 181.42 Total: 546.42

Work Order: 2307144 Meter: 52940 In Date: 07/19/2023 Closed: 07/19/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2306815 for: Ben Carroll

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2306815 for: Ben Carroll
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2400281 Meter: 57313 In Date: 01/09/2024 Closed: 01/23/2024
Problem: PM Service.  Send for Detail.

 - Performed P.m. Service & Inspection .
 - Performed Tire Rotation Balance On All 4 Tires, Add Nitro Fill Reset Tpms.
 - Removed And Replaced Cabin Air Filter, Clean A/c Vents & Check. 
Working As Design.
 - Performed Tune Up Removed & Replaced All 4 Spark Plugs.
 - Performed Fuel Injection Flush & Removed Throttle Body Clean.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Spark Plug 4.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Shop Supplies 1.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 170.72 Total: 754.72

Work Order: 2400686 Meter: 57240 In Date: 01/22/2024 Closed: 01/22/2024
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2400281 for: Ben Carroll

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2400281 for: Ben Carroll
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2402658 Meter: 58728 In Date: 03/14/2024 Closed: 03/18/2024
Problem: SCREW IN RIGHT REAR TIRE  Send for Detail. Check transmission  think it slips a little

 - Repair right rear tire and balance . Nitro fill all .
 - Road test . could not duplicate concern. Hook up Ids to scan for codes , 
No code present . Reset Kam . check fluid quality and level all look good . 
Test drive again . Ok
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65
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Work Order: 2402845 Meter: 58728 In Date: 03/19/2024 Closed: 03/20/2024
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2402658 for: BENJAMIN CARROLL

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2402658 for: Benjamin Carroll
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2404592 Meter: 59585 In Date: 05/08/2024 Closed: 05/13/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 101.90 Total Labor: 6,921.70 Total Comm: 1,384.12 Total Parts: 3,536.65
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