
Total Hours: 152.85 Labor: 10,404.30 Parts: 7,874.52 Comm: 395.40 Charged: 18674.22

Work Order: 1303916 Meter: 322 In Date: 04/22/2013 Closed: 04/22/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1312279 Meter: 3927 In Date: 12/09/2013 Closed: 12/13/2013
Problem: Pm service

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 18.28 Total: 243.28

Work Order: 1406002 Meter: 7486 In Date: 06/18/2014 Closed: 07/08/2014
Problem: Pm service.

 - Perform pm service.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for performing safety recall # 13s12 
and adjust all four doors.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 19.84 Total: 364.84
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Work Order: 1500952 Meter: 11298 In Date: 01/27/2015 Closed: 02/09/2015
Problem: P.m. service and recalls 14s03 and 14s04and 14s21.

 - Pm service.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for safety recall # 14s04
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Accufit Beam 2.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 51.28 Total: 396.28

Work Order: 1508473 Meter: 14908 In Date: 08/24/2015 Closed: 09/03/2015
Problem: P.M. service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Accufit Beam 2.00
Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 73.45 Total: 298.45

Work Order: 1603392 Meter: 19057 In Date: 03/31/2016 Closed: 04/13/2016
Problem: Pm service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Accufit Beam 2.00
Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 70.79 Total: 295.79
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Work Order: 1604876 Meter: 19823 In Date: 05/10/2016 Closed: 05/31/2016
Problem: Low collant level light on and recall14s21.

 - Check and top off low coolant.clear warning light.
 - Transport vehicle to dealer for recall #14s21.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 2.00 Total: 182.00

Work Order: 1605664 Meter: 19823 In Date: 06/02/2016 Closed: 06/02/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1611448 Meter: 23750 In Date: 11/04/2016 Closed: 11/22/2016
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Wpr/blde 1.00
Washer Fluid Concentr 1.00
Syn0w20 4.00
18"  wiper blades 1.00
Accufit Rear 1.00
Wiper Blades 24" 1.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 99.79 Total: 324.79
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Work Order: 1706937 Meter: 29926 In Date: 07/14/2017 Closed: 07/31/2017
Problem: P.M. service and check lights.

 - P.m. service.replace right brake light bulb.
 - Battery failed load test after recharge.check electrical system.replace 
battery.replace corroded negative cable.
 - Flush and refill transmission fluid.
 - Replace two worn tires.put on front .rotate and balance four tires.nitrofill.
 - Perform complete wheel alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Cable Batery 1.00
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Wpr/blde 1.00
Bulb 1.00
Syn-atf Trans Fluid S 9.00
235/55r17 Assurance 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.25 Comm: 0.00 Labor: 615.00 Parts: 656.64 Total: 1,271.64

Work Order: 1801445 Meter: 33618 In Date: 02/06/2018 Closed: 02/12/2018
Problem: P.M. and tire pressure light on.

 - P.m. service.
 - Resurface rear rotors and replace pads ,service calipers .flush and bleed 
brake system.test drive.
 - Replace two tires and repair right rear tire .balanace all four tires.nitrogen 
fill tires .reset Tpms system.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Brake Pad Real 1.00
B Fluid Dot 3-32oz 1.00
235/55r17 Assurance 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.25 Comm: 0.00 Labor: 495.00 Parts: 464.36 Total: 959.36
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Work Order: 1802260 Meter: 33719 In Date: 02/28/2018 Closed: 03/06/2018
Problem: Abs light on .

 - Computer diagnoise Abs light on , code C003a .perform pinpoint test. R&r 
defective right rear wheel speed sensor. Clear codes and retest.
 - Shop Supplies

Work Completed Parts Issued Quantity
Sensor Asy 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 18.70 Total: 138.70

Work Order: 1803719 Meter: 34579 In Date: 04/09/2018 Closed: 04/11/2018
Problem: Towed in left rear tire flat.

 - Replace left rear tire and balance .nitrogen fill tires .due to sidewall 
damage.
 - Shop Supplies

Work Completed Parts Issued Quantity
235/55r17 Assurance 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 161.89 Total: 191.89

Work Order: 1804371 Meter: 34992 In Date: 04/26/2018 Closed: 04/26/2018
Problem: transport for service

 - Tow From: 600 Clematis St  To: Fleet
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1809383 Meter: 38737 In Date: 09/12/2018 Closed: 09/24/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires. Nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 73.84 Total: 298.84
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Work Order: 1904788 Meter: 42651 In Date: 05/01/2019 Closed: 05/09/2019
Problem: P.M. service.

 - P.m. service.
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Ford Triton Pvc Swc 1.00
Wd40 Spr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 103.32 Total: 354.57

Work Order: 1911337 Meter: 47284 In Date: 10/31/2019 Closed: 11/06/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Napa Cabin Air Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Napagold Air Filter 1.00
Tire Crayon 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 99.06 Total: 372.81
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Work Order: 2000776 Meter: 49009 In Date: 01/23/2020 Closed: 02/04/2020
Problem: Low coolant level warning on dash .

 - Computer diagnose low coollant light and check engine light , codes 
P26b7 ,p2560 . Perform pin point test . Replace coolant bypass valve c  per 
Tsb 16-0052 . Replace defective coolant level sensor with pipe per Ssm 
47826 . Flush and clear codes .
 - Shop Supplies

Work Completed Parts Issued Quantity
Anti Freeze Motorcraft 1.00
Pipe Assy 1.00
Valve Asy 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 1,236.90 Total: 1,455.90

Work Order: 2002378 Meter: 50308 In Date: 03/06/2020 Closed: 03/19/2020
Problem: Drivers door wont close.

 - Transport to and from dealer for recall 16s30 , replace all door latches .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 4.00 Total: 150.00
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Work Order: 2004565 Meter: 50804 In Date: 05/06/2020 Closed: 05/20/2020
Problem: P.m. service , low coolant level .

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Pressure test and inspect for coolant leak . Remove cowl panel to replace 
all heater hoses . Flush and refill cooling system and retest .
 - Replace two tires . Rotate and balance all four tires . Nitrofill all.
 - Perform complete four wheel alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Anti Freeze Motorcraft 1.00
Hose Heater 1.00
Hose Heater 1.00
Heater Hose32.54 1.00
Heater Hose 1.00
Tire235/55/17 Mic 2.00
Hose Heater 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 11.95 Comm: 0.00 Labor: 872.35 Parts: 769.78 Total: 1,642.13
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Work Order: 2011605 Meter: 53165 In Date: 11/19/2020 Closed: 12/14/2020
Problem: P.M. service and recall 20S30 .

 - Preventive Maint. Service
 - Rotate and balance all four wheels and tires. nitrogen fill tires.
 - Replace cabin A/c filter and clean fresh air intake .
 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery . Hook up scan tool to reset Bsm .
 - Use alignment machine to preform complete 4 wheel alignment. Use 
machine to adjust front Toe and camber. Adjust rear Toe into spec. Center 
steering wheel and test drive.
 - Ford recall 20s30 latch recall. Examine and record all latch/lock codes 
printed on locks. Use Fordlatchrecall.com to verify all latches are current and 
up to date.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Yellow Markal Crayon 1.00
Non-chlor Brake Clnr 1.00
Tire235/55/17 Mic 2.00
Napa Cabin Air Filter 1.00
Battery 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.65 Comm: 0.00 Labor: 631.45 Parts: 656.48 Total: 1,287.93

Work Order: 2104217 Meter: 55506 In Date: 04/14/2021 Closed: 04/26/2021
Problem: P.M. service and inspect for damage from accident .

 - Preventive Maint. Service
 - Test and Replace left rear brake light bulb
 - Rotated, balance and nitro service 4 tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Boxed Miniatures 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 88.29 Total: 398.54
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Work Order: 2110284 Meter: 58115 In Date: 09/22/2021 Closed: 09/24/2021
Problem: Lights on in dash

 - Scan for codes, C003a right rear speed sensor, Pin point test, replace Rr 
wheel sensor, clear codes and test drive
 - Shop Supplies

Work Completed Parts Issued Quantity
Wheel Sensor 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 28.28 Total: 174.28

Work Order: 2111113 Meter: 58554 In Date: 10/14/2021 Closed: 10/21/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance , nitro fill all
 - Inspect all, R & I new front brakes, Resurface both front rotors, service 
caliper slide pins, bleed brake system, road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Non-chlor Brake Clnr 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 137.17 Total: 666.42

Work Order: 2200540 Meter: 59476 In Date: 01/10/2022 Closed: 01/18/2022
Problem: no start

 - Tow From: 600 Clematis 3rd floor (police Garage) To: lv shop
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2204288 Meter: 60878 In Date: 04/22/2022 Closed: 04/28/2022
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tire nitro fill all
 - replace both rear leaking shocks  .
 - valve cover found leaking  . R&r defective valve cover gasket  and clean 
left over oil  . Retest
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Rear Shock Absorber 2.00
Valve Cover Gasket 1.00
Shop Supplies 1.00

Hours: 8.85 Comm: 0.00 Labor: 646.05 Parts: 247.68 Total: 893.73

Work Order: 2206473 Meter: 61606 In Date: 06/17/2022 Closed: 02/21/2023
Problem: BRAKE LIGHT ON

 - Scan Abs, Codes U3000, C0031, C0034. Replace front wheel speed sensors, 
Hcu/ebcm internal failure, Replace Hcu/ebcm, bleed brakes, clear codes and 
test drive.
 - Pm Service
 - battery failed load test during inspection R&r battery test after 
replacement . Hook up Ids to reset Bsm .
 - upon inspection vehicle Head up Display estates brake bulb out brake 
bulb was replaced and retested.
 - Rotate and balance all 4 tires nitro fill all . Reset Tpms
 - Replace transmission mount.
 - Shop Supplies

Work Completed Parts Issued Quantity
Abs Control Unit Assy 1.00
Battery 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Boxed Miniatures 1.00
Napa Quart 5w20 5.00
Sensor Wheel Speed 2.00
Housing 1.00
Shop Supplies 1.00

Hours: 13.15 Comm: 0.00 Labor: 959.95 Parts: 1,190.64 Total: 2,150.59
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Work Order: 2206640 Meter: 61461 In Date: 06/17/2022 Closed: 06/23/2022
Problem: BRAKE LIGHT ON

 - Tow From: Police Garage (800 Clematis St., Wpb) To: Lv Shop
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2304546 Meter: 62936 In Date: 05/05/2023 Closed: 05/05/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: THAIS

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: Thais
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2306706 Meter: 64357 In Date: 07/07/2023 Closed: 07/26/2023
Problem: a/c not working warm  and recall 22S43

 - Diagnose Ac, Pressures low, Inject dye check for leak, unable to identify 
leak at this time. Perform Ac service.
 - transport to and from dealer for recall 22s43 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Freon Lv Shop 1 2.00
Red Angel Ac Stop Lk 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 62.75 Total: 354.75

Work Order: 2309192 Meter: 65042 In Date: 09/11/2023 Closed: 09/19/2023
Problem: PM Service.

 - Pm Service
 - Replace cabin filter, Service fresh air duct
 - Rotate, balance and nitro service all 4 tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 102.32 Total: 412.57
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Work Order: 2311904 Meter: 66130 In Date: 11/30/2023 Closed: 12/05/2023
Problem: coolant light on

 - Pressure test cooling system . tighten clamp at bypass valve . refill coolant 
and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2402540 Meter: 67783 In Date: 03/11/2024 Closed: 03/27/2024
Problem: PM Service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Pressure test cooling system to find leak. Found to be leaking at water 
pump and coolant level sensor. R&r water pump and coolant level sensor 
and belt .. Flush cooling system. Top off fluid and test drove.
 - Found rear brakes below min spec. R&r rear pads and rotors. Serviced 
calipers. Test drove to burnish new brakes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Non-chlor Brake Clnr 1.00
Rotor 2.00
Rear Brake Pad 1.00
Serpentine Belt 1.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Coolent 4.00
Pipe Assy 1.00
Water Pump Aasy 1.00
Gasket 1.00
Shop Supplies 1.00

Hours: 16.75 Comm: 0.00 Labor: 1,222.75 Parts: 1,434.40 Total: 2,657.15
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Work Order: 2404538 Meter: 68587 In Date: 05/07/2024 Closed: 05/16/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 152.85 Total Labor: 10,404.30 Total Comm: 395.40 Total Parts: 7,874.52
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