
Total Hours: 99.70 Labor: 6,724.10 Parts: 3,853.70 Comm: 1,478.86 Charged: 12056.66

Work Order: 1306593 Meter: 303 In Date: 07/02/2013 Closed: 07/02/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1312667 Meter: 3234 In Date: 12/19/2013 Closed: 01/08/2014
Problem: Pm service

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 20.96 Total: 200.96

Work Order: 1404051 Meter: 5266 In Date: 04/25/2014 Closed: 04/25/2014
Problem: flat Tire on L/R

 - Tire Service 600 Clematis (police Garage) 3rd floor - flat Tire on L/r
Work Completed

Hours: 0.00 Comm: 66.34 Labor: 0.00 Parts: 0.00 Total: 66.34

Work Order: 1404074 Meter: 5329 In Date: 04/28/2014 Closed: 04/30/2014
Problem: Left rear tire flat ,spare on truck.

 - Repair and balance left rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1405992 Meter: 5852 In Date: 06/18/2014 Closed: 06/26/2014
Problem: Pm service.

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fl 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 23.09 Total: 203.09

Work Order: 1412175 Meter: 8513 In Date: 12/04/2014 Closed: 12/24/2014
Problem: Pm service.Warning light flashes on dash.Safety recalls #!4S03,14S04

 - Pm service.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for safety 
recalls#14s03,14s04.reprograsm restraints control module and inspect all 
door handles.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Accufit Beam 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 51.28 Total: 351.28

Work Order: 1506178 Meter: 10810 In Date: 06/19/2015 Closed: 06/29/2015
Problem: P.M. service.

 - Pm service.
 - Rotate and balance all four wheels.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Blade 1.00
Washer Fluid Concentr 1.00
Mac Wite Lithium Gres 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 81.38 Total: 261.38
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Work Order: 1513113 Meter: 12253 In Date: 12/31/2015 Closed: 01/19/2016
Problem: Pm service.Recall.

 - Pm service.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealerfor safety recall #14s21
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Mac Wite Lithium Gres 1.00
Accufit Beam 2.00
Blade 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 78.62 Total: 378.62

Work Order: 1602107 Meter: 12564 In Date: 02/29/2016 Closed: 02/29/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1607538 Meter: 13701 In Date: 07/22/2016 Closed: 07/29/2016
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 71.18 Total: 251.18

Work Order: 1609226 Meter: 14006 In Date: 09/02/2016 Closed: 09/02/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1700872 Meter: 14714 In Date: 01/27/2017 Closed: 02/14/2017
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Napa Air Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 27.28 Total: 207.28

Work Order: 1707415 Meter: 16102 In Date: 07/28/2017 Closed: 08/15/2017
Problem: P.M. service.

 - P.m. service.
 - Check battery,charging system,fully charge battery ,recheck, failed load 
test .replace defective battery.
 - Balance and rotate all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Cabin Air Filter 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 239.59 Total: 479.59

Work Order: 1802075 Meter: 17552 In Date: 02/23/2018 Closed: 02/28/2018
Problem: P.M. service.

 - P.m. service.
 - Balance and rotate all four wheels .nitrofill and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 55.55 Total: 235.55
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Work Order: 1806930 Meter: 18698 In Date: 07/06/2018 Closed: 07/16/2018
Problem: PM Service

 - P.m. service.
 - Rotate and balance all four tires. Nitrofill and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 17.75 Total: 197.75

Work Order: 1813056 Meter: 21927 In Date: 12/27/2018 Closed: 01/07/2019
Problem: P.M. service and towed in for no start.

 - P.m. service.
 - Mount and balance four new tires . Nitrogen fill all.
 - Charge battery fully test battery and charging system . Perform draw test . 
All within spec.
 - Perform full four wheel alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Tire235/55/17 Mic 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.00 Comm: 0.00 Labor: 469.00 Parts: 794.44 Total: 1,263.44

Work Order: 1813065 Meter: 21736 In Date: 12/27/2018 Closed: 12/27/2018
Problem: NO START/ PM

Contact: Jo Puglesi- 561-837-5937   or 561-837-5926 (Wendy)

 - Tow From: 600 Clematis (3rd floor Police Garage)  To: Lv Sho
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1906843 Meter: 24573 In Date: 06/28/2019 Closed: 07/09/2019
Problem: PM Service

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 84.78 Total: 285.78

Work Order: 1908497 Meter: 24573 In Date: 07/10/2019 Closed: 08/14/2019
Problem: damage to hood

 - damage to hood
Work Completed

Hours: 0.00 Comm: 420.00 Labor: 0.00 Parts: 0.00 Total: 420.00

Work Order: 2002820 Meter: 28175 In Date: 03/19/2020 Closed: 04/02/2020
Problem: P.M. service and recall 16S30 .

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Transport to and from dealer for recall 16s30.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 85.78 Total: 450.78
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Work Order: 2009685 Meter: 30360 In Date: 09/25/2020 Closed: 09/30/2020
Problem: PM Service, Recall 20S30/20V-331

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Rotate and balance all four tires . Nitrofill all and reset Tpms .
 - Perform recall20s30 . Inspect date codes on all four door latches  . L/f 
02c1713 , L/r 06c17b , R/f 29b1713 , R/r 11c1713 . Enter in ford site all 
passed .
 - Shop Supplies

Work Completed Parts Issued Quantity
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.90 Comm: 0.00 Labor: 284.70 Parts: 96.37 Total: 381.07

Work Order: 2104494 Meter: 35038 In Date: 04/22/2021 Closed: 04/29/2021
Problem: P.M. service, A/C not cold and liftgate will not go all the way up and stay .

 - Preventive Maint. Service
 - Replaced both worn out rear hatch lift struts
 - Performed A/c performance test and checked for leaks. All is working as it 
should at this time and no leaks found. Service A/c system .
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Lift Asy 1.00
Lift Asy 1.00
Shop Supplies 1.00

Hours: 5.30 Comm: 0.00 Labor: 386.90 Parts: 213.01 Total: 599.91
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Work Order: 2111250 Meter: 37349 In Date: 10/19/2021 Closed: 10/26/2021
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires Niro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 51.20 Total: 270.20

Work Order: 2204235 Meter: 39130 In Date: 04/21/2022 Closed: 04/28/2022
Problem: PM Service. Popping noise when I push brake

 - Preventive Maint. Service
 - check,replaced cabin a/c filter and refresh intake air
 - check battery and charging system after fully charge it fails load test 
replaced defective battery and corroded negative terminal hook up Ids to 
reset Bsm .
 - check for popping noise when braking,replaced both rear brakes rotors 
due to rust built up,pads,service calipers flush fluid ,road test to verify 
normal operation
 - balance and rotate all 4 . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Air Filter 1.00
Napa Cabin Air Filter 1.00
Bat Cable 1.00
Battery 1.00
lube 1.00
Rear Brake Pad 1.00
Front  Brake  Rotor 2.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 657.00 Parts: 490.14 Total: 1,147.14
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Work Order: 2208128 Meter: 41468 In Date: 08/04/2022 Closed: 08/16/2022
Problem: Car keeps jerking (like jerk accelerating) while driving

 - Test drive, Perform Koeo and Koer tests, no codes. Check Oasis for Tsb's. 
No issue to be found. Unable to replicate any problems.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2210667 Meter: 43059 In Date: 10/11/2022 Closed: 10/18/2022
Problem: brakes and lights as well as a PM Service

 - Tow From: 810 Datura St, Wpb (parking garage) To: Lv shop
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2210946 Meter: 43125 In Date: 10/26/2022 Closed: 02/28/2023
Problem: brakes and lights as well as a PM Service 22S43 Safety Recall

 - Perform Pm Service
 - Diagnose Abs warning lights on, Scan code U3000-48. Perform pinpoint 
test, replace Hcu/ebcm, flush and bleed brakes, Clear codes and test drive.
 - Rotate, balance and nitro service tires
 - Transport to and from dealer for recall #22s43
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Abs Control Unit Assy 1.00
Brake Parts Cleaner 1.00
Brake Fl-dot 3-4 32oz 1.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 923.38 Total: 1,653.38
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Work Order: 2306687 Meter: 44456 In Date: 07/07/2023 Closed: 07/27/2023
Problem: replace distorted windshield

 - set up repairs & reasset
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 669.01 Labor: 73.00 Parts: 2.65 Total: 744.66

Work Order: 2309811 Meter: 46670 In Date: 09/27/2023 Closed: 10/11/2023
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - replace front pads resurfaces rotors, service calipers, flush and bleed brake 
system . Road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Non-chlor Brake Clnr 1.00
Brake Fl-dot 3-4 32oz 1.00
Brake Pads 1.00
Napa Quart 5w20 6.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 165.26 Total: 639.76
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Work Order: 2404107 Meter: 50468 In Date: 04/25/2024 Closed: 06/03/2024
Problem: PM Service.

 - Preventive Maint. Service
 - replace 1 tire rotate and balance all 4 tires nitro fill all
 - driver side axle
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
New Axle Assy 1.00
Shop Supplies 1.00
235/55r17 1.00
Tire Disposal Fee 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 275.37 Total: 640.37

Work Order: 2404679 Meter: 50570 In Date: 05/06/2024 Closed: 05/09/2024
Problem: 1 - Wash ticket(s) Issued to: Alexis Duncan

 - 1 - Wash ticket(s) Issued to: Alexis Duncan
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2404819 Meter: 50570 In Date: 05/14/2024 Closed: 05/14/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 99.70 Total Labor: 6,724.10 Total Comm: 1,478.86 Total Parts: 3,853.70
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