
Total Hours: 114.60 Labor: 7,746.30 Parts: 6,431.79 Comm: 1,186.64 Charged: 15364.73

Work Order: 1304319 Meter: 310 In Date: 05/01/2013 Closed: 05/07/2013
Problem: install rubber floor mats

 - Parts only-replace mats w/rubber mats
 - Shop Supplies

Work Completed Parts Issued Quantity
2013 Escape Rubber Floor Mat 1.00
Shop Supplies 1.00

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 116.12 Total: 116.12

Work Order: 1304320 Meter: 310 In Date: 05/01/2013 Closed: 05/01/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1402506 Meter: 6381 In Date: 03/14/2014 Closed: 03/20/2014
Problem: Pm service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 22.60 Total: 202.60
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Work Order: 1502592 Meter: 12121 In Date: 03/12/2015 Closed: 03/31/2015
Problem: Pm service.Brake squeaks.Safety recalls 14S03 and 14S04.

 - Pm service.
 - Replace rear brake pads and resurface both rear brake rotors.service 
calipers.test drive.
 - Rotate and balance all four tires.
 - Trnsport vehicle to and from dealer for safety recalls #14s03 and 14s04
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Blade 1.00
Washer Fluid Concentr 1.00
Fuse 1.00
Brake Cleaner 1.00
Brake Pad Real 1.00
Shop Supplies 1.00

Hours: 8.00 Comm: 0.00 Labor: 480.00 Parts: 146.84 Total: 626.84

Work Order: 1512643 Meter: 15748 In Date: 12/15/2015 Closed: 01/05/2016
Problem: Pm service.Right front tire flat.Recall.

 - Pm service.
 - Replace and balance all four tires.
 - Perform complete front end alignment.
 - Transport vehicle to and from dealer for safety recall # 14s21b
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Blade 1.00
235/55r17 Assurance 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.50 Comm: 0.00 Labor: 510.00 Parts: 649.21 Total: 1,159.21
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Work Order: 1608101 Meter: 19631 In Date: 08/05/2016 Closed: 08/23/2016
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Accufit Beam 2.00
Blade 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 82.64 Total: 262.64

Work Order: 1703885 Meter: 23427 In Date: 04/18/2017 Closed: 04/28/2017
Problem: P.M. service and right front going flat.

 - P.m. service.
 - Replace two Tire .rotate and balance all 4 tires
 - Perform front end alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Wpr/blde 1.00
235/55r17 Assurance 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 381.30 Total: 771.30
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Work Order: 1800468 Meter: 28052 In Date: 01/12/2018 Closed: 01/25/2018
Problem: PM Service, Drivers window not working, Drivers wiper gets stuck, Noise right rear tire.

 - P.m. service .reploaced front wiper blades to fix complaint of wipers 
binding.
 - Diagnoise drivers window inop,cable broke.remove and replace left front 
faulty window regulator assembly.
 - Replaced two tries and rotate and balanced all four tires.nitrogen filled all 
four tires.
 - Charged battery fully.load test and battery failed test.removed and 
replaced battery and corroded negative battery cable.
 - Diagnoised noise at right rear tire.found rear brake rotor to be very 
rusty.resurface rear rotors and inspect and service calipers.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Window Motor/regulator 1.00
235/55r17 Assurance 2.00
Battery 1.00
Cable Batery 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 9.50 Comm: 0.00 Labor: 570.00 Parts: 631.55 Total: 1,201.55

Work Order: 1811552 Meter: 32906 In Date: 11/09/2018 Closed: 11/19/2018
Problem: PM Service, Noise in right front when turning.

 - P.m. service.
 - Inspect for noise . Replace left front axle assembly . Road test.
 - Inspect and replace two worn tires . Rotate and high speed balance all four 
tires . Nitrofill all.
 - Perform complete alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Left Front Axle 1.00
Tire235/55/17 Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.50 Comm: 0.00 Labor: 569.50 Parts: 642.85 Total: 1,212.35
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Work Order: 1902775 Meter: 34193 In Date: 03/13/2019 Closed: 04/17/2019
Problem: Passager front will not latch shut .

 - Transport vehicle to dealer for recall #16s30.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 3.00 Total: 137.00

Work Order: 1909236 Meter: 36556 In Date: 09/09/2019 Closed: 09/18/2019
Problem: P.M. service and towed in for no start.

 - P.m. service.
 - Check battery and charging system after fully charging battery . Battery 
failed load test . R&r defective battery .
 - Replace two tires . Rotate and balance all four  tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Ford Triton Pvc Swc 1.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Battery 1.00
Tire235/55/17 Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 605.92 Total: 940.92

Work Order: 1909270 Meter: 36501 In Date: 09/06/2019 Closed: 09/09/2019
Problem: No start/Due for PM

 - Tow From: Jpp Maint  To: Lv shop
Work Completed

Hours: 0.00 Comm: 60.00 Labor: 0.00 Parts: 0.00 Total: 60.00
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Work Order: 1909587 Meter: 36501 In Date: 09/17/2019 Closed: 09/17/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2003891 Meter: 40008 In Date: 04/20/2020 Closed: 04/30/2020
Problem: P.M. service and towed in for right tire going flat .

 - P.m. service
 - Test and replace right front axle shaft assembly .
 - Pressure test and inspect cooling system . R&r leaking coolant resvoir . 
Flush and refill cooling system .
 - Repair right front tire . Rotate and balance all four tires . Nitrofill all and 
reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Air Filter 1.00
Axle Nut 1.00
Shaft Assy Motorcraft 1.00
Anti Freeze Motorcraft 1.00
Tank Asy 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 8.70 Comm: 0.00 Labor: 635.10 Parts: 453.34 Total: 1,088.44

Work Order: 2004040 Meter: 39903 In Date: 04/20/2020 Closed: 04/22/2020
Problem: Vehicle has Flat TIre and Due for PM service

 - Tow From: Gulfstream Park  To: lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2011228 Meter: 46184 In Date: 11/06/2020 Closed: 11/24/2020
Problem: PM Service, Detail - gear lever/gear shift material is deteriorating- top area and recall 20S30 .

 - Performed P.m. service & inspection.
 - Load test battery, Recommend  charge, Charged battery and retest  
working as design.
 - Removed front and rear brake pads, resurface both front brake rotors 
lubricate caliper slides, removed and replaced both rear brake rotors, bleed 
and flush entire brake system, test drove vehicle and burnish brakes.
 - Performed tire rotation balance on all 4 wheels, Reset tpms.
 - Performed safety recall 20s30/20v-331. Inspect door latches. Enter dates in 
ford site all passed .
 - Removed and replaced both front and rear worn and missing asset 
numbers.
 - Removed and replaced shifter knob assembly.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Rotor 2.00
Rear Brake Pad 1.00
Brake Pad 1.00
Lever Gear Shift 1.00
Shop Supplies 1.00

Hours: 14.60 Comm: 0.00 Labor: 1,065.80 Parts: 584.62 Total: 1,650.42

Work Order: 2011549 Meter: 45992 In Date: 11/18/2020 Closed: 11/18/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2109088 Meter: 53758 In Date: 08/23/2021 Closed: 08/31/2021
Problem: PM Service. Coming in for PM Service this morning. Please also check for battery issues, had to jump start.

 - Preventive Maint. Service
 - R&r Cabin Air Filter And Clean Fresh Air Intake
 - Tested Battery And Charging System Tested Good, Found Parasitic Draw 
Killing The Battery Over Time, Cb Radio Wire Melted With Constent Power, 
Repaired Wire To Battery New Fuses And New Ignition Power Wire
 - Inspected Tires Front Left Tire Nail, Repaired Tire Rotate And Balace All 
With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Napa Cabin Air Filter 1.00
Micro Add A Circuit 1.00
Primary Wire 10.00
Mini Add-a-circuit 2.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 129.10 Total: 603.60

Work Order: 2204152 Meter: 60273 In Date: 04/19/2022 Closed: 04/27/2022
Problem: PM Service. Please check wipers, tires and fluids. Also, please detail before pick up. Thank you!

 - Preventive Maint. Service
 - Mounted and balanced 4 new tires. Nitrogen filled all tires.
 - Battery tested bad. Charged battery fully and retested bad. Replaced bad 
battery and reset Bms.
 - Diagnose play in steering. Found to have worn out Right inner tie rod. R 
and R right inner tie rod.
 - Performed full front end alignment .road test
 - Diagnose check engine light code- P2111. R and R defective throttle body 
assembly. Cleared codes and test drove.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Tire235/55/17 Mic 4.00
Battery 1.00
Rod Asy 1.00
Napagold Oil Filter 1.00
Throttle 1.00
Gasket 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 11.30 Comm: 0.00 Labor: 824.90 Parts: 948.81 Total: 1,773.71
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Work Order: 2204440 Meter: 60181 In Date: 04/26/2022 Closed: 04/26/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2208877 Meter: 63487 In Date: 08/24/2022 Closed: 08/30/2022
Problem: replace cracked windshield

 - set up repairs
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 657.84 Labor: 73.00 Parts: 2.65 Total: 733.49

Work Order: 2301415 Meter: 67699 In Date: 02/13/2023 Closed: 02/21/2023
Problem: PM Service and recall 22S43

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filed all tires.
 - Transport to and from dealer for recall 22s43
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 87.65 Total: 452.65
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Work Order: 2309643 Meter: 73430 In Date: 09/22/2023 Closed: 10/11/2023
Problem: PM Service.  Driver's side front tire loosing .  abs light on  Send for Detail

 - Preventive Maint. Service
 - Repair Left Front Tire Flat, Rotate And Balance Four. Relearn Tire Sensors.
 - Diagnose Abs Light With Scantool For Code U3000-48. Perform Abs 
System Test But Failed. R&r Abs/hcu, Bleed Hcu Brake System, Reprogram 
And Recalibrate Abs System. Clear Codes And Road Test To Verify Repair.
 - Replace Dirty Cabin Air Filter And Clean Fresh Air Intake.
 - Test Power Outlet Inop In Center Console. Replace Blown Fuse, Retest And 
Verify Repair.
 - Replace Missing Front Asset Number On Windshield.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Brake Fl-dot 3-4 32oz 1.00
Non-chlor Brake Clnr 1.00
Napa Cabin Air Filter 1.00
Fuse 1.00
Abs Control Unit Assy 1.00
Shop Supplies 1.00

Hours: 9.50 Comm: 0.00 Labor: 693.50 Parts: 943.61 Total: 1,637.11

Work Order: 2310126 Meter: 73331 In Date: 10/04/2023 Closed: 10/05/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2309643 for: Carlos Duenas

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2309643 for: Carlos Duenas
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2404649 Meter: 79139 In Date: 05/09/2024 Closed: 05/13/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 114.60 Total Labor: 7,746.30 Total Comm: 1,186.64 Total Parts: 6,431.79
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