
Total Hours: 69.30 Labor: 4,650.90 Parts: 3,017.12 Comm: 1,476.15 Charged: 9144.17

Work Order: 1405451 Meter: 117 In Date: 06/04/2014 Closed: 06/04/2014
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1411645 Meter: 3040 In Date: 11/18/2014 Closed: 12/04/2014
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 36.32 Total: 216.32

Work Order: 1504189 Meter: 4260 In Date: 04/22/2015 Closed: 04/28/2015
Problem: left rear tire flat .Tire pressure warning light on.

 - Repair flat and balance left rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1512889 Meter: 6714 In Date: 12/21/2015 Closed: 01/19/2016
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 33.61 Total: 213.61
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Work Order: 1609895 Meter: 8907 In Date: 09/22/2016 Closed: 09/29/2016
Problem: P.M. service and remote battery and tire pressure light on.

 - P.m. Service.
 - Rotae and balance all tires.
 - Replace key fob battery.
 - Fabricate and replace missing asset #s.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
Wiper Bleade Anco 1.00
Wiper Blade - Accufit - Rear - Oe Style 1.00
Washer Fluid Concentr 1.00
Lithium Coin Cell 1.00
Wiper Blade Anco 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 270.00 Parts: 54.34 Total: 324.34

Work Order: 1703285 Meter: 9347 In Date: 04/03/2017 Closed: 04/12/2017
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
Wiper Bleade Anco 1.00
18"  wiper blades 1.00
Wiper Blade - Accufit - Rear - Oe Style 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 47.81 Total: 227.81

Work Order: 1703407 Meter: 9347 In Date: 04/05/2017 Closed: 04/05/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00
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Work Order: 1712096 Meter: 10814 In Date: 12/11/2017 Closed: 12/18/2017
Problem: P.M. service and tire light on and detail.

 - P.m. service.
 - Balance and rotate all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Syn0w20 5.00
Napagold Oil Filter 1.00
Wiper Bleade Anco 1.00
18"  wiper blades 1.00
16in Exactfit-rear 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 47.92 Total: 227.92

Work Order: 1712369 Meter: 10712 In Date: 12/15/2017 Closed: 12/15/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00

Work Order: 1807557 Meter: 12817 In Date: 07/25/2018 Closed: 08/01/2018
Problem: P.M. service.

 - P.m. service.
 - Check battery and charging system .after fully charging battery ,failed load 
test . R&r defective battery.
 - Replace two front tires .balance and rotate all four tires. Nitrofill.
 - Complete four wheel alignment. Road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
Napa Cabin Air Filter 1.00
16in Exactfit-rear 1.00
Wiper Bleade Anco 1.00
18"  wiper blades 1.00
Agm Battery 1.00
738274571 195-65r15 A 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.50 Comm: 0.00 Labor: 450.00 Parts: 512.37 Total: 962.37
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Work Order: 1809973 Meter: 13517 In Date: 09/26/2018 Closed: 09/26/2018
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 83.40 Labor: 0.00 Parts: 0.00 Total: 83.40

Work Order: 1901059 Meter: 15580 In Date: 01/29/2019 Closed: 02/07/2019
Problem: P.M. service.

 - P.m. service.
 - Replace two tires . Rotate and balance all four tires. Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 4.00
16in Exactfit-rear 1.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
Tire Mic 195/65/15 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.00 Comm: 0.00 Labor: 268.00 Parts: 299.47 Total: 567.47

Work Order: 1908620 Meter: 17269 In Date: 08/16/2019 Closed: 09/09/2019
Problem: P.M. service and towed in for no start.

 - P.m. service.
 - Charge battery fully . Perform battery analyst test . Battery failed test . R&r 
defective battery .
 - Remove left front door panel to replace defective lock cylinder .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Agm Battery 1.00
Napagold Oil Filter 1.00
Syn0w20 5.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
16in Exactfit-rear 1.00
Washer Fluid Concentr 1.00
Lock Cylinder 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 368.50 Parts: 535.20 Total: 903.70
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Work Order: 1908654 Meter: 16925 In Date: 08/16/2019 Closed: 08/19/2019
Problem: NO START

 - Tow From: 8100 Forest Hill Blvd  To: Lv Shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1909027 Meter: 16925 In Date: 08/28/2019 Closed: 08/28/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00

Work Order: 1909963 Meter: 17278 In Date: 09/26/2019 Closed: 09/26/2019
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70

Work Order: 1912933 Meter: 17559 In Date: 12/18/2019 Closed: 12/18/2019
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 83.40 Labor: 0.00 Parts: 0.00 Total: 83.40

Work Order: 1912939 Meter: 17559 In Date: 12/18/2019 Closed: 12/18/2019
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 83.40 Labor: 0.00 Parts: 0.00 Total: 83.40
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Work Order: 2005574 Meter: 17682 In Date: 06/03/2020 Closed: 06/11/2020
Problem: P.M. service and towed for dead battery and detail .

 - P.m. service.
 - Clean fresh air intake and replace cabin air filter .
 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defectivebattery .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
16in Exactfit-rear 1.00
Washer Fluid Concentr 1.00
Napa Cabin Air Filter 1.00
Agm Battery 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 286.80 Total: 615.30

Work Order: 2005741 Meter: 17634 In Date: 06/09/2020 Closed: 06/09/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.00 Labor: 0.00 Parts: 0.00 Total: 90.00

Work Order: 2005760 Meter: 17634 In Date: 06/03/2020 Closed: 06/10/2020
Problem: No start/ PM

 - Tow From: 8100 Forest Hill Blvd  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2012374 Meter: 17876 In Date: 12/14/2020 Closed: 12/23/2020
Problem: P.M. service and recall 20V-369

 - Preventive Maint. Service
 - Rotate and speed balance  all four, nitro fill all
 - Transport to and from dealer for recall 20v-369 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
18in Exactfitblade 1.00
26in Exactfitblade 1.00
16in Exactfit-rear 1.00
Syn0w20 5.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 68.89 Total: 433.89

Work Order: 2103392 Meter: 17900 In Date: 03/25/2021 Closed: 03/30/2021
Problem: NO START

 - Charge battery and test, Good battery Gps draw.
Work Completed

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.00 Total: 36.50

Work Order: 2103672 Meter: 17900 In Date: 03/25/2021 Closed: 03/30/2021
Problem: NO START

 - Tow From: 8100 Forest Hill Blvd Admin To: Lv Shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2107600 Meter: 18625 In Date: 07/13/2021 Closed: 07/20/2021
Problem: PM Service. Tire light on .

 - Preventive Maint. Service
 -  check , replaced cabin a/c filter and clean fresh air intake .
 - balance and rotate all 4 tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 5.00
26in Exactfitblade 1.00
18in Exactfitblade 1.00
16in Exactfit-rear 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 58.19 Total: 313.69

Work Order: 2110079 Meter: 18635 In Date: 06/14/2021 Closed: 09/16/2021
Problem: 15 - Wash ticket(s) issued

 - 15 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 117.80 Labor: 0.00 Parts: 0.00 Total: 117.80

Work Order: 2112038 Meter: 18645 In Date: 11/09/2021 Closed: 11/15/2021
Problem: Towed in for wont start, Brittany has keys

 - Charge battery fully . Test battery and charging system all ok . Perform 
draw test .035 from Gps . Vehicle needs to be drive more often with Gps 
hook up .

Work Completed

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.00 Total: 36.50

Work Order: 2112237 Meter: 18645 In Date: 11/08/2021 Closed: 11/15/2021
Problem: wont start, Brittany has keys

 - Tow From: 8100 Fh Blvd, Croc To: vista
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2200821 Meter: 18645 In Date: 01/25/2022 Closed: 02/02/2022
Problem: PM Service. Key fob battery

 - Preventive Maint. Service
 - rotate and balance all 4 tire nitro fill all
 - car was found inoperative  no power at all battery was load tested and 
failed load test battery was replaced and load tested vehicle operating as 
design at this time key fob battery was also replace since the remote would 
not function properly
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
16in Exactfit-rear 1.00
18in Exactfitblade 1.00
26in Exactfitblade 1.00
Agm Battery 1.00
Motor Oil 5.00
Lithium Coin Cell 1.00
Shop Supplies 1.00

Hours: 4.30 Comm: 0.00 Labor: 313.90 Parts: 243.83 Total: 557.73

Work Order: 2204479 Meter: 18752 In Date: 04/26/2022 Closed: 04/28/2022
Problem: Towed in for NO START

 - Charge battery fully . Test battery and charging system . Perform draw test 
found   .225 amp draw from Gps staying and beeping .goes up to .257 amps 
. Without Pgs   .005 amps normal. Remove Gps and put on seat needs repair
 - Test and replace both rear hatch struts .
 - Shop Supplies

Work Completed Parts Issued Quantity
Lift Support 2.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 51.91 Total: 124.91

Work Order: 2204661 Meter: 18752 In Date: 04/25/2022 Closed: 04/29/2022
Problem: NO START

 - Tow From: 8100 forest Hill Blvd (administration area) To: Lv shop
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00
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Work Order: 2210922 Meter: 18813 In Date: 10/25/2022 Closed: 10/31/2022
Problem: PM Service.

 - Preventive Maint. Service completed
 - balance and rotate all 4 tires . Nitro fill all.
 - check,replaced cabin a/c filter and clean fresh air intake .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Syn0w20 4.00
16in Exactfit-rear 1.00
18in Exactfitblade 1.00
26in Exactfitblade 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 61.43 Total: 316.93

Work Order: 2303962 Meter: 18910 In Date: 04/21/2023 Closed: 05/01/2023
Problem: NO START/PM Service

 - Perform Pm Service
 - Battery tested bad, Charge and retest. Failed battery. Replace battery and 
check for draw. Ok
 - Rotate, balance and nitro service tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Syn0w20 4.00
16in Exactfit-rear 1.00
18in Exactfitblade 1.00
26in Exactfitblade 1.00
Napagold Oil Filter 1.00
Agm Battery 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 222.35 Total: 514.35

Work Order: 2304845 Meter: 18910 In Date: 04/20/2023 Closed: 05/15/2023
Problem: NO START

 - Tow From: 8100 Forest Hill Blvd, Wpb (administration) To: 2601 Vista Pkwy, 
West Palm Beach 33411(lv Shop)

Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30
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Work Order: 2309572 Meter: 19501 In Date: 09/20/2023 Closed: 09/20/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Work Order: 2309685 Meter: 19501 In Date: 09/21/2023 Closed: 09/22/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: Dispatch

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: Dispatch
Work Completed

Hours: 0.00 Comm: 84.75 Labor: 0.00 Parts: 0.00 Total: 84.75

Work Order: 2311657 Meter: 19702 In Date: 11/22/2023 Closed: 12/04/2023
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napagold Oil Filter 1.00
Syn0w20 4.00
18in Exactfitblade 1.00
26in Exactfitblade 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 41.81 Total: 187.81

Work Order: 2401234 Meter: 21244 In Date: 02/02/2024 Closed: 02/07/2024
Problem: low tire light

 - Replaced And Programmed 2 Tpms Sensors
 - Mount And Balance Both Front Tires, ( 6yr Old And Dryrot)

Work Completed Parts Issued Quantity
Tire Mic 195/65/15 2.00
Sensor 2.00
Tire Disposal Fee 2.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 412.89 Total: 558.89

Work Order: 2404716 Meter: 22607 In Date: 05/10/2024 Closed: 05/14/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed
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Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Total Hours: 69.30 Total Labor: 4,650.90 Total Comm: 1,476.15 Total Parts: 3,017.12
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