
Total Hours: 124.60 Labor: 8,878.00 Parts: 4,102.54 Comm: 0.00 Charged: 12980.54

Work Order: 1710658 Meter: 0 In Date: 10/27/2017 Closed: 10/27/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1803180 Meter: 4446 In Date: 03/27/2018 Closed: 04/04/2018
Problem: P.M. service and washers inop.

 - P.m. service.
 - Computer diagnoise washer pump inop.r&r defective washer pump .fill 
washer tank and retest.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Floor Mat-2pc Rub Bk 1.00
Ford Triton Pvc Swc 1.00
Mac Wite Lithium Gres 1.00
Washer Pump 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 114.41 Total: 399.41

Work Order: 1806649 Meter: 9773 In Date: 06/28/2018 Closed: 07/10/2018
Problem: P.M. service.

 - P.m. service.
 - Balance and rotate all four tires. Nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 18.43 Total: 243.43
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Work Order: 1809942 Meter: 14771 In Date: 09/26/2018 Closed: 10/04/2018
Problem: P.M. service

 - P.m. service.
 - Test and replace strobe light switch .
 - Rotate and balance all four tires. Nitrogen fill tires and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Big G Degreaser 1 Gal 1.00
Napagold Air  Filter 1.00
Universal Switch 1.00
Shop Supplies 1.00

Hours: 4.05 Comm: 0.00 Labor: 271.35 Parts: 54.78 Total: 326.13

Work Order: 1900843 Meter: 20249 In Date: 01/23/2019 Closed: 01/31/2019
Problem: PM Service

 - P.m. service.
 - Rotate and high speed balance all four wheels . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
1qt Syngear Oil 75-90 1.00
Mac Wite Lithium Gres 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 51.24 Total: 302.49

Work Order: 1903890 Meter: 21333 In Date: 04/10/2019 Closed: 04/10/2019
Problem: Right rear tire going flat.

 - Repair right rear tire and balance . Nitrogen fill all tires .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00
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Work Order: 1906945 Meter: 25750 In Date: 07/03/2019 Closed: 07/16/2019
Problem: P.M. service.

 - P.m. service.
 - Inspect and test trailer plug connector . Replace connector and rewire as 
needed.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
trailer plug 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 318.25 Parts: 57.66 Total: 375.91

Work Order: 1911913 Meter: 31713 In Date: 11/18/2019 Closed: 11/26/2019
Problem: P.M. service .

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all tires .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 33.72 Total: 307.47

Work Order: 2001354 Meter: 35300 In Date: 02/07/2020 Closed: 02/10/2020
Problem: Rear tire flat.

 - Repair left rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2003172 Meter: 37906 In Date: 03/30/2020 Closed: 04/06/2020
Problem: P.M. service.

 - P.m .service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 60.99 Total: 334.74

Work Order: 2006397 Meter: 41939 In Date: 06/29/2020 Closed: 06/30/2020
Problem: Tire pressure light on .

 - Repair left rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2006958 Meter: 42768 In Date: 07/16/2020 Closed: 07/27/2020
Problem: P.M. Service.Recall.

 - P.m. service.
 - Test and replace trailer plug connector and rewire as needed .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Transport to and from dealer for recall 18s27 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napagold Air  Filter 1.00
Mac Battery Protect 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Ford Triton Pvc Swc 1.00
trailer plug 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 82.26 Total: 575.01
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Work Order: 2012230 Meter: 48813 In Date: 12/09/2020 Closed: 12/17/2020
Problem: P.M. Service, Jump start twice.

 - Performed P.m. Service & Inspection.
 - Mount And Balance 4 New Tires, Reset Tpms. Nitro fill all.
 - Load Test Battery, Test Recommend Charge. Charged Battery And Retest, 
Battery Failed, Removed And Replaced Then  hook up Ids to reset Bsm  .
 - Clean A/c Vents Then Removed And Replaced A/c Cabin Filter.
 -  Resurface Both Rear Brake Rotors Install New Brake Pads, Lubricate 
Caliper Slides And Service Calipers . Bleed And Flush Entire Brake System, 
Test Drove And Burnish Brakes.
 - Performed 2 Wheel Alignment. Road Test .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Battry    Motorcraft 1.00
Cabin Filter 1.00
Brk Fluid Dot 4-32oz 1.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
265 70 R17 Tire 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 13.25 Comm: 0.00 Labor: 967.25 Parts: 1,305.41 Total: 2,272.66

Work Order: 2105310 Meter: 55881 In Date: 05/12/2021 Closed: 05/19/2021
Problem: P.M. Service

 - Preventive Maint. Service
 - Rotate and speed balance all , nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 50.01 Total: 323.76
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Work Order: 2109398 Meter: 62345 In Date: 08/30/2021 Closed: 09/22/2021
Problem: P.M. Service and right front tire going flat .

 - Preventive Maint. Service
 - check,removed nail.add 65 psi air then submerge under water several 
times no leak found . Rotate and balance all four tires . Nitro fill all. Reset 
Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 3.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 30.39 Total: 304.14

Work Order: 2112811 Meter: 66991 In Date: 12/03/2021 Closed: 12/14/2021
Problem: REAR BRAKE LIGHT

 - Replace left rear brake light bulb and socket
Work Completed Parts Issued Quantity

Stp Trn Tl Lgt Socket 1.00
Boxed Miniatures 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 7.68 Total: 44.18
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Work Order: 2200106 Meter: 68388 In Date: 01/05/2022 Closed: 01/19/2022
Problem: PM Service.

 - Preventive Maint. Service
 - check,replaced cabin a/c filter and refresh intake air
 - Computer diagnose engine misfire . performed major tune up by replaced 
all 6 spark plugs,and intake gasket
 - performed injector flush and top engine decab
 - resurfaced both front brakes rotors,replaced calipers,flush fluid system 
,then road test
 - inspect and service transfer case
 - Shop Supplies

Work Completed Parts Issued Quantity
Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Cabin Filter 1.00
Gasket 1.00
Spark Plugs 6.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Reman/ca 1.00
Reman/ca 1.00
Brake Pad 1.00
oil auto 3.00
Shop Supplies 1.00

Hours: 14.55 Comm: 0.00 Labor: 1,062.15 Parts: 333.26 Total: 1,395.41

Work Order: 2204645 Meter: 74393 In Date: 04/29/2022 Closed: 05/05/2022
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance  all 4 tire nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 37.96 Total: 311.71
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Work Order: 2208479 Meter: 79749 In Date: 08/16/2022 Closed: 08/23/2022
Problem: PM Service.

 - Preventive Maint. Service
 - R&r Cabin Air Filter And Clean Fresh Air Intake
 - Rotate And Balance Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Proformer Cabin Fil 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 48.98 Total: 359.23

Work Order: 2212600 Meter: 86884 In Date: 12/15/2022 Closed: 12/22/2022
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Mac Wite Lithium Gres 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 38.94 Total: 312.69
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Work Order: 2303779 Meter: 92337 In Date: 04/17/2023 Closed: 04/24/2023
Problem: P.M. Service

 - Preventive Maint. Service
 - Testing Trailer Plug And Found Rusted Out Connector Replace Trailer Plug 
And Retest
 - Load Tested Battery And Checked Charging System, Battery Failed Load 
Test R&r Battery . Hook Up Ids To Reset Bsm .
 - Pressure Tested Cooling System Found Water Pump Leaking, R&r Water 
Pump, Thermostat Housing, Flush And Bleed System  And Test Drive Vehicle
 - Rotate And Balance Tires With Nitro Fill
 - R&r Cabin Air Filter And Clean Fresh Air Intake
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
trailer plug 1.00
Battry    Motorcraft 1.00
Hose Clamp 2.00
Belt 1.00
Gasket 1.00
Thermostat Housing Assembly 1.00
Coolent 1.00
Water Pump 1.00
Cabin Air Filter 1.00
Non-chlor Brake Clnr 2.00
Shop Supplies 1.00

Hours: 12.25 Comm: 0.00 Labor: 894.25 Parts: 549.94 Total: 1,444.19
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Work Order: 2308764 Meter: 98571 In Date: 08/30/2023 Closed: 09/08/2023
Problem: PM Service and check for nails in tires

 - Preventive Maint. Service
 - Inspect and R & i two new on front, speed balance, nitro fill
 - R&r front brake pads ,machine rotors ,service calipers and flush and bleed 
brake system . Road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
265 / 70 / 17 Sl / Tire Gdy 2.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Brake Fluid Fot 4 Lv 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.75 Comm: 0.00 Labor: 638.75 Parts: 493.66 Total: 1,132.41

Work Order: 2312552 Meter: 103904 In Date: 12/21/2023 Closed: 01/03/2024
Problem: PM Service

 - Performed P.m. Service & Inspection.
 - Mount 2 Tires Then Balance & Rotate All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Performed Front Wheel Alignment & Test Drove Vehicle.
 - Rear Brake Pads Below Manufacture Specs, Removed Rear Brake Pads And 
Rotors, Then Replaced, Bleed & Flush Brakes. Test Drove Vehicle & Burnish 
Brakes. Working As Design.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 2.00
265 / 70 / 17 Sl / Tire Gdy 2.00
Brake Pad 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Rear Rotor 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 11.25 Comm: 0.00 Labor: 821.25 Parts: 719.20 Total: 1,540.45
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Work Order: 2403642 Meter: 107383 In Date: 04/11/2024 Closed: 04/19/2024
Problem: Transition Prep Charge

 - Transition Prep Charge, remove Gps & remove extra decals
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 2.65 Total: 331.15

Total Hours: 124.60 Total Labor: 8,878.00 Total Comm: 0.00 Total Parts: 4,102.54
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