
Total Hours: 147.50 Labor: 9,591.00 Parts: 7,137.25 Comm: 8,555.63 Charged: 25283.88

Work Order: 938152 Meter: 0 In Date: 05/26/2009 Closed: 05/26/2009
Problem: PRE-DELIVERY INSPECTION

 - Pre-delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1000956 Meter: 4537 In Date: 01/26/2010 Closed: 02/04/2010
Problem: P.M service

 - P.m service.
 - Rotate & balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
Used Firex Refurbed Fire Extingshers 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 31.08 Total: 256.08

Work Order: 1008208 Meter: 8567 In Date: 08/02/2010 Closed: 08/09/2010
Problem: Pm service.

 - Perform pm service.
 - Repair flat left front tire and balance all four.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
31-20 Wiper Blades 20" Blade 2.00
7090blk Frt Floor Mats (rubber Queen) 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 87.25 Total: 372.25

Work Order: 1008444 Meter: 8567 In Date: 08/05/2010 Closed: 08/09/2010
Problem: reflash canceiver

 - Reflash Canceiver
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1102352 Meter: 13021 In Date: 03/02/2011 Closed: 03/10/2011
Problem: Pm service.

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
Ca10262 Air Filter Mtc Fa1883 Wix 49883 1.00
5w20 Engine Oil 7.00
31-22 Wiper Blades 22" Wiper Blade 2.00
Used Firex Refurbed Fire Extingshers 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 46.86 Total: 271.86

Work Order: 1110410 Meter: 18077 In Date: 09/29/2011 Closed: 10/06/2011
Problem: P.M. Service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
31-20 Wiper Blades 20" Blade 2.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 31.99 Total: 256.99

Work Order: 1204009 Meter: 22501 In Date: 04/27/2012 Closed: 05/07/2012
Problem: Pm service

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
1372  Oil Filter  Frm Ph2  Wix 51372 1.00
5w20 Engine Oil 7.00
31-22 Wiper Blades 22" Wiper Blade 2.00
Used Firex Refurbed Fire Extingshers 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 46.13 Total: 271.13
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Work Order: 1301024 Meter: 28187 In Date: 01/29/2013 Closed: 02/07/2013
Problem: Pm service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
1372 Oil Filter 1.00
31-22 Wiper Blades 22 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 39.37 Total: 264.37

Work Order: 1307691 Meter: 32617 In Date: 08/01/2013 Closed: 08/20/2013
Problem: P.M. service.

 - P.m. Service.
 - Test battery and charging system.replace bad battery.
 - Replace one defective tire pressure sensor,rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Tpms Kit 1.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Washer Fl 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 216.02 Total: 561.02

Work Order: 1401882 Meter: 36523 In Date: 02/26/2014 Closed: 03/11/2014
Problem: P.M. service.

 - Perform pm service
 - Rotate and balance all four tires.
 - Install new front brake pads and resurface both front brake rotors.service 
calipers and flush brake fluid.automated bleed hydraulic system with scan 
tool.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Front Pads 1.00
Ceramic Brake Lube 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 465.00 Parts: 117.40 Total: 582.40
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Work Order: 1409082 Meter: 41104 In Date: 09/09/2014 Closed: 09/22/2014
Problem: Pm service and request to detail  vehicle.

 - P.m. Service.
 - Replace and balance four new tires.
 - Complete wheel alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Brake Cleaner 1.00
235 75r17 Adventure 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.25 Comm: 0.00 Labor: 435.00 Parts: 1,011.37 Total: 1,446.37

Work Order: 1409484 Meter: 41104 In Date: 09/22/2014 Closed: 09/22/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 97.92 Labor: 0.00 Parts: 0.00 Total: 97.92

Work Order: 1502927 Meter: 42968 In Date: 03/20/2015 Closed: 03/31/2015
Problem: Pm service.

 - Pm service.
 - Perform transmission flush service.
 - Perform transfer case service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Mac Wite Lithium Gres 1.00
Syn-atf Trans Fluid S 14.00
Ford Transfer Case Fluid 2.00
Shop Supplies 1.00

Hours: 6.25 Comm: 0.00 Labor: 375.00 Parts: 120.22 Total: 495.22
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Work Order: 1508327 Meter: 44316 In Date: 08/19/2015 Closed: 08/25/2015
Problem: A/C inop

 - Ac performance test.diagnose ac blower inop.replace defective relay.retest 
system.
 - Shop Supplies

Work Completed Parts Issued Quantity
Relay 1.00
Shop Supplies 1.00

Hours: 1.25 Comm: 0.00 Labor: 75.00 Parts: 31.52 Total: 106.52

Work Order: 1511673 Meter: 44655 In Date: 11/16/2015 Closed: 11/23/2015
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four wheels.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 34.87 Total: 259.87

Work Order: 1610631 Meter: 47061 In Date: 10/13/2016 Closed: 10/14/2016
Problem: Winch Out

 - Tow From: 2450 Oswego
Work Completed

Hours: 0.00 Comm: 60.00 Labor: 0.00 Parts: 0.00 Total: 60.00
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Work Order: 1610869 Meter: 47414 In Date: 10/21/2016 Closed: 10/31/2016
Problem: P.M. service and check lights and tire going flat R/F and left mirror glass broken.

 - P.m. Service.
 - Replace right rear signal light bulb.
 - R&r driver side door panel and replace broken mirror assemble.
 - Replace broken transfer case shift lever.
 - Pressure test and inspect cooling system.flush and refill system
 - Repair right front tire,rotate and balance all four.
 - Fabricate and replace front asset #.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
4057 Bulb 1.00
Coolant Ford Gold 2.00
mirror asy 1.00
Lever 1.00
Shop Supplies 1.00

Hours: 9.75 Comm: 0.00 Labor: 585.00 Parts: 382.39 Total: 967.39

Work Order: 1707995 Meter: 51001 In Date: 08/15/2017 Closed: 08/23/2017
Problem: PM Service

 - P.m. service.
 - Serviced rear differential.
 - High speed balanced all four tires.nitro filled.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
20" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Air  Filter 1.00
Ptex Ultra Grey 3oz 1.00
Non-chlor Brake Clnr 1.00
Friction Modifier 1.00
75w140 Ford Axle Lube 2.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 111.23 Total: 396.23
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Work Order: 1802235 Meter: 51994 In Date: 02/28/2018 Closed: 03/06/2018
Problem: P.M. service.

 - P.m. service.
 - Rotated and balanced all four tires.nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 39.08 Total: 264.08

Work Order: 1806061 Meter: 52963 In Date: 06/13/2018 Closed: 06/14/2018
Problem: Left front tire low.

 - Repair and balance left tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1808991 Meter: 53527 In Date: 08/30/2018 Closed: 09/10/2018
Problem: P.M. Service.Check engine light comes on intermittenly.

 - P.m. service.
 - Perform battery analizing load test and charging system load test. Battery 
failed load test. R&r defective battery.
 - Rotate and high speed balance all four tires. Nitrofill all.
 - Perform computer diagnose check engine light , Code P0130 , P0150 . 
Perform Pcm reprogram per Tsb 13-03-05 . Clear codes and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
20" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 405.00 Parts: 143.75 Total: 548.75

Work Order: 1812138 Meter: 54452 In Date: 11/28/2018 Closed: 11/28/2018
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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Work Order: 1903770 Meter: 55603 In Date: 04/08/2019 Closed: 04/15/2019
Problem: pm service

 - Pm Service
 - Tire light on- replace all 4 tire pressure monitor sensors; reprogram all 
sensors; nitro fill
 - Wash

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
10w30 Motor Oil 6.00
20" Wiper Blade 2.00
Non-chlor Brake Clnr 1.00
Tpms12 Sensor Tire Pr 4.00

Hours: 5.75 Comm: 0.00 Labor: 385.25 Parts: 327.17 Total: 712.42

Work Order: 1904129 Meter: 55603 In Date: 04/16/2019 Closed: 04/16/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1909377 Meter: 58655 In Date: 09/12/2019 Closed: 09/18/2019
Problem: pm/ spare tire

 - Pm Service
 - Repl. 4 tires, nitro, reset Tpm sensors; install spare tire under

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa 10w30 Qt 6.00
20" Wiper Blade 2.00
Non-chlor Brake Clnr 1.00
Hankook P235 75r17 Dp At 4.00
Tire Disposal Fee 4.00

Hours: 5.25 Comm: 0.00 Labor: 351.75 Parts: 962.81 Total: 1,314.56

Work Order: 1912916 Meter: 59652 In Date: 12/17/2019 Closed: 12/26/2019
Problem: runs rough, slow to take off, slipping

 - road test for complaints. no problem found
Work Completed

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 0.00 Total: 73.00
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Work Order: 2002266 Meter: 60886 In Date: 03/04/2020 Closed: 03/20/2020
Problem: pm service

 - pm service
 - replace broken right rear tail light assy
 - rotate and balance all 4 tires

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
10w30 Motor Oil 6.00
20" Wiper Blade 2.00
Tail Ligth Ass 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 182.75 Total: 529.50

Work Order: 2005309 Meter: 62161 In Date: 05/27/2020 Closed: 05/29/2020
Problem: brakes dragging

 - replace front pads, calipers, rotors and Lf hose. bleed system
Work Completed Parts Issued Quantity

B Fluid Dot 3-12oz 1.00
Front Pads 1.00
Caliper 1.00
Caliper 1.00
Rotor 2.00
Caliper 1.00
Caliper 1.00
Brake Hose 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 605.24 Total: 897.24

Work Order: 2008918 Meter: 62588 In Date: 09/03/2020 Closed: 09/15/2020
Problem: pm service

 - pm service
 - replace right front tire
 - replace left rear tail light bulbs

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
10w30 Motor Oil 6.00
20" Wiper Blade 2.00
Non-chlor Brake Clnr 1.00
Hankook P235 75r17 Dp At 1.00
Boxed Miniatures 2.00
Tire Disposal Fee 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 253.13 Total: 563.38
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Work Order: 2012052 Meter: 63965 In Date: 12/03/2020 Closed: 12/04/2020
Problem: left front tire has nail

 - Repair tire
Work Completed

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 0.00 Total: 73.00

Work Order: 2100530 Meter: 65290 In Date: 01/14/2021 Closed: 01/29/2021
Problem: brake system light on

 - Diagnos Brake Syatem Warning Lights On. Code C1300 Abs Pump Failure
Work Completed Parts Issued Quantity

Abs Module 1.00
B Fluid Dot 3-32oz 2.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 1,466.99 Total: 1,831.99

Work Order: 2102306 Meter: 65871 In Date: 03/01/2021 Closed: 03/12/2021
Problem: pm service

 - Preventive Maint. Service
 - Check charging system battery failed load test replace battery
 - Replace broken third brake light assembly

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Battery 1.00
Lamp Assy 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 316.52 Total: 663.27

Work Order: 2107035 Meter: 67201 In Date: 05/07/2021 Closed: 06/28/2021
Problem: : Damage to right side of bed, cab, door front right fender & rear bumper.

 - : Damage to right side of bed, cab, door front right fender & rear bumper.
Work Completed

Hours: 0.00 Comm: 6,991.20 Labor: 0.00 Parts: 0.00 Total: 6,991.20
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Work Order: 2108230 Meter: 67488 In Date: 07/29/2021 Closed: 08/30/2021
Problem: ac intermittent/ power point

 - pm service
 - Diagnose 12 volt power point not working,check fuses,wiring,replace 
socket
 - Replace rear brakes rotors and pads
 - Check intermittent ac issue,check for leaks,check freon level, a/c cooling 
down to 32 degrees

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Non-chlor Brake Clnr 2.00
22" Wiper Blade 2.00
Soket Pawer Outlet 1.00
Brake Pads 1.00
Brake Rotor-dih Parki 2.00
Cover 1.00

Hours: 8.75 Comm: 0.00 Labor: 638.75 Parts: 270.07 Total: 908.82

Work Order: 2201515 Meter: 68851 In Date: 02/10/2022 Closed: 
Problem: pm service

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2201533 Meter: 68855 In Date: 02/10/2022 Closed: 02/22/2022
Problem: P.M. service.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Steering Wheel Cover Large 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 57.02 Total: 330.77
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Work Order: 2209989 Meter: 69640 In Date: 09/27/2022 Closed: 10/03/2022
Problem: pm service

 - Preventive Maint. Service
 - Ck Blower Speed 1&2 Inop.  Replace Blower Resistor

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Non-chlor Brake Clnr 2.00
High Gloss Coating 1.00
Used Fire X Refurbished 1.00
Blower Motor Resistor 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 101.44 Total: 375.19

Work Order: 2302864 Meter: 72010 In Date: 03/21/2023 Closed: 
Problem: pm service

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2302975 Meter: 72015 In Date: 03/23/2023 Closed: 03/28/2023
Problem: P.M. service.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - Inspect leaking at washer tank, R & I new pump . Refill and retest

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Washer Pump 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 58.54 Total: 368.79
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Work Order: 2303640 Meter: 72015 In Date: 03/28/2023 Closed: 04/12/2023
Problem: Damage to tail gate.

 - Damage to tail gate.
Work Completed

Hours: 0.00 Comm: 1,396.97 Labor: 0.00 Parts: 0.00 Total: 1,396.97

Work Order: 2309979 Meter: 72827 In Date: 09/29/2023 Closed: 10/06/2023
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napa Quart 5w20 6.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 41.07 Total: 241.82

Work Order: 2403876 Meter: 74904 In Date: 04/19/2024 Closed: 
Problem: pm service/ detail after

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2404004 Meter: 74904 In Date: 04/23/2024 Closed: 04/23/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 147.50 Total Labor: 9,591.00 Total Comm: 8,555.63 Total Parts: 7,137.25
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