
Total Hours: 150.00 Labor: 10,078.85 Parts: 5,808.66 Comm: 427.70 Charged: 16315.21

Work Order: 1306329 Meter: 320 In Date: 06/25/2013 Closed: 06/25/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1312466 Meter: 3378 In Date: 12/16/2013 Closed: 12/19/2013
Problem: Pm service and request to detail vehicle for mold on paint.

 - Perform pm service.
 - Perform rear drum brake service and adjust brake shoes.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fl 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 20.50 Total: 305.50

Work Order: 1312705 Meter: 3378 In Date: 12/19/2013 Closed: 12/19/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 97.92 Labor: 0.00 Parts: 0.00 Total: 97.92

Work Order: 1406593 Meter: 7631 In Date: 07/03/2014 Closed: 07/14/2014
Problem: Pm service.

 - Perform pm service.
 - Inspect and service rear drum brakes.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Exact Fit Blade 1.00
Accufit Conventional 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 40.07 Total: 325.07
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Work Order: 1412843 Meter: 9648 In Date: 12/29/2014 Closed: 01/15/2015
Problem: Pm service.Has to jump start.Detail.

 - Pm service.
 - Check battery and charging system.battery failed loadtest after 
recharge.replace defective battery.
 - Inspect and service rear drum brakes
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Bxt96r 59 2.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 309.91 Total: 654.91

Work Order: 1500258 Meter: 9528 In Date: 01/08/2015 Closed: 01/08/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1504375 Meter: 10600 In Date: 04/29/2015 Closed: 05/07/2015
Problem: Left front tire has screw.

 - Repair and balance left front tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1506926 Meter: 11662 In Date: 07/13/2015 Closed: 07/27/2015
Problem: Pm service.

 - Pm service.
 - Inspect and service rear brakes.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Exact Fit Blade 1.00
Accufit Conventional 1.00
Brake Cleaner 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 40.87 Total: 325.87

Work Order: 1508847 Meter: 12400 In Date: 09/02/2015 Closed: 09/02/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1509513 Meter: 12448 In Date: 09/21/2015 Closed: 09/30/2015
Problem: Temperature gauge goes to hot.

 - Transport vehicle to and from dealer for defective water pump.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Work Order: 1510884 Meter: 12556 In Date: 10/27/2015 Closed: 10/29/2015
Problem: A/C inop.

 - Check Ac system.switch was not on (has to be pushed in)
Work Completed

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 0.00 Total: 30.00
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Work Order: 1600483 Meter: 13028 In Date: 01/14/2016 Closed: 01/27/2016
Problem: Pm service.

 - Pm service.
 - Test starting and charging system.battery failed load test after 
recharge.replace defective battery.
 - Inspect and service rear brakes.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Wiper Bleade Anco 1.00
18"  wiper blades 1.00
Accufit Rear 2.00
Motorcraft 96r Battery 1.00
Bxt96r 59 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 330.65 Total: 675.65

Work Order: 1607584 Meter: 16190 In Date: 07/25/2016 Closed: 08/25/2016
Problem: P.M. service and right front wheel cover missing.

 - P.m. Service.
 - Replace and balance four new tires.
 - Service and adjust rear brakes.
 - Complete wheel alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
P205/65r15 Assurance 4.00
Hub Cap 1.00
Accufit Rear 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.25 Comm: 0.00 Labor: 495.00 Parts: 569.55 Total: 1,064.55
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Work Order: 1702353 Meter: 17898 In Date: 03/08/2017 Closed: 03/21/2017
Problem: P.M. service and battery dead.

 - P.m. Service.
 - Resurface front brake rotors,replace brakes pads.service and lube 
caliper.flush and bleed system.service and adjust rear brakes.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Mac Wite Lithium Gres 1.00
Accufit Rear 2.00
Wiper Bleade Anco 1.00
18"  wiper blades 1.00
Brake Pads 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 465.00 Parts: 120.11 Total: 585.11

Work Order: 1710325 Meter: 20552 In Date: 10/20/2017 Closed: 10/31/2017
Problem: PM Service, Missing hub cap.

 - P.m. service .installed new hub cap missing from right rear wheel.
 - Replace defective left front headlamp bulb due to no highbeam.
 - Rotate and balance four tires.
 - Inspect and service rear brakes..
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Bleade Anco 1.00
18"  wiper blades 1.00
Accufit Rear 2.00
Halogen Capsule 1.00
Hub Cap 1.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 315.00 Parts: 131.47 Total: 446.47
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Work Order: 1803701 Meter: 20820 In Date: 04/09/2018 Closed: 04/10/2018
Problem: Had to jump start at FDO lot .

 - Jump start at Fdo lot. Load test battery .diagnoistic charge battery but 
failed .replace battery with new .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 122.11 Total: 212.11

Work Order: 1805607 Meter: 21191 In Date: 06/01/2018 Closed: 06/07/2018
Problem: P.M. Service.

 - P.m. service.
 - Inspect and service rear brakes .
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
14in Exactfitblade 2.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
Mac Wite Lithium Gres 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 43.07 Total: 328.07

Work Order: 1811857 Meter: 21538 In Date: 11/19/2018 Closed: 12/05/2018
Problem: P.M. service and dead battery at FDO lot .

 - P.m. service.
 - Charge battery fully . Test starting and charging systems . Battery failed 
load test . R&r defective battery.
 - Diagnose engine viberation . Replace front engine mount and transaxle 
mount . Test drive.
 - Inspect and service rear brakes .
 - Rotate and balance all four tires. Nitrogen fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Napagold Oil Filter 1.00
Napa Quart 5w20 5.00
14in Exactfitblade 2.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
Engine   Mount 1.00
Engine Moont 1.00
Shop Supplies 1.00

Hours: 7.35 Comm: 0.00 Labor: 492.45 Parts: 398.94 Total: 891.39
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Work Order: 1901908 Meter: 21540 In Date: 02/20/2019 Closed: 03/04/2019
Problem: No start at FDO lot .

 - Jump start at Fdo lot . Charge battery fully . Test battery and charge 
system . Perform draw test  .089 amps . Locate draw for inverter .r&r inverter 
. Retest  draw .008 amps .good .
 - Shop Supplies

Work Completed Parts Issued Quantity
Cb185-100 Cir Brkr 1.00
Cpi 1575 Inverter 1500 W 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 217.64 Total: 351.64

Work Order: 1904445 Meter: 22000 In Date: 04/24/2019 Closed: 04/25/2019
Problem: No start at fdo lot .

 - Service call to jump start at roads . Charge battery fully and test . Sat for 
two mounts .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 0.80 Comm: 0.00 Labor: 53.60 Parts: 3.00 Total: 56.60

Work Order: 1905189 Meter: 22478 In Date: 05/14/2019 Closed: 05/20/2019
Problem: P.M. service.

 - P.m. service.
 - Check right side sliding door . Remove door to replace upper roller 
assmbly and reinstall and adjust door and retest .
 - Pressure test and inspect cooling system . flush and refill coolant .
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
14in Exactfitblade 2.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
Ford Triton Pvc Swc 1.00
Roller Asy 1.00
Anti Freeze Motorcraft 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 519.25 Parts: 399.35 Total: 918.60
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Work Order: 1910855 Meter: 23500 In Date: 10/22/2019 Closed: 10/22/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1911111 Meter: 23593 In Date: 10/28/2019 Closed: 11/02/2019
Problem: PM Service

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Inspect and service and adjust rear brakes .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
14in Exactfitblade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 46.68 Total: 393.43

Work Order: 2004270 Meter: 23631 In Date: 04/29/2020 Closed: 05/12/2020
Problem: P.M. service.

 - P.m. service.
 - Remove failed drip rail weatherstrips on both front doors and install new .
 - Inspect and service rear brakes .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
14in Exactfitblade 2.00
18"  wiper blades 1.00
Wiper Bleade Anco 2.00
Washer Fluid Concentr 1.00
Weatherstrip 1.00
Weatherstr 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 214.27 Total: 634.02
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Work Order: 2010758 Meter: 25898 In Date: 10/26/2020 Closed: 11/04/2020
Problem: P.M. service.

 - Preventive Maint. Service . Replace missing hub cap .
 - Rotate and balance all 4 wheels and tires. Nitrogen fill all tires and rest 
Tpms.
 - Clean and adjust rear brakes. Use brake cleaning machine and air dry. 
Adjust parking brake. Verify function.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Wiper Bleade Anco 1.00
14in Exactfitblade 2.00
18"  wiper blades 1.00
Hub Cap 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 140.38 Total: 487.13

Work Order: 2104990 Meter: 29754 In Date: 05/04/2021 Closed: 05/11/2021
Problem: P.M. service

 - Preventive Maint. Service
 - Test battery and charging system. Replace bad battery.
 - Clean And Adjust Rear Brake Shoes Inspect Rear Wheel Cylinders
 - Dismount And Mount 4 Nerw Tires With Balance And Nitro Fill
 - Test Drive & Perform Front End Alignment And Retest
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
13in Exactfitblade 2.00
Wiper Bleade Anco 1.00
18"  wiper blades 1.00
Battery 1.00
205/65/15 Tire Continental 4.00
Hub Cap 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 9.25 Comm: 0.00 Labor: 675.25 Parts: 973.46 Total: 1,648.71
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Work Order: 2105982 Meter: 30575 In Date: 06/01/2021 Closed: 06/02/2021
Problem: Will not start, Battery Low at FDO lot .

 - Service call to Fdo lot to jump start . Charge battery fully . Test battery and 
charging system . Battery has bad cell . R&r defective battery and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 192.82 Total: 302.32

Work Order: 2111531 Meter: 33278 In Date: 10/26/2021 Closed: 11/02/2021
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Inspect And Service Rear  Brake.
 - Rotate And Balance Four Tires. Nitro Fill All .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
13in Exactfitblade 2.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 37.11 Total: 383.86

Work Order: 2111765 Meter: 33275 In Date: 10/29/2021 Closed: 10/29/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2113096 Meter: 33997 In Date: 12/13/2021 Closed: 12/13/2021
Problem: Vehicle will not start, low battery at FDO lot .

 - Service call to Fdo lot to jump start . Charge battery fully . Test battery and 
charging system . Battery good and charging ok . Perform draw test .005 . 
Possibly left power inverter on .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2204093 Meter: 36681 In Date: 04/18/2022 Closed: 05/02/2022
Problem: PM Service.

 - Preventive Maint. Service
 - R&r Both Slide Door Wedges Worn And Broken.
 - Rotate And Balance Four Tires, And Relearn Tire Sensors.
 - Inspect And Service Rear Brakes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
13in Exactfitblade 2.00
18in Exactfitblade 1.00
26in Exactfitblade 1.00
Wedge Asm 2.00
Door Wedge Assembly 2.00
Wedge Asy 2.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 291.39 Total: 711.14

Work Order: 2205932 Meter: 37408 In Date: 06/03/2022 Closed: 06/08/2022
Problem: Window Tint

 - Glass,cab
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2208217 Meter: 38960 In Date: 08/08/2022 Closed: 08/10/2022
Problem: Leaking fluid and Squeeking

 - Water pump leaking, Replace pump , belt and flush cooling system. 
Vacuum bleed and pressure test..
 - Shop Supplies

Work Completed Parts Issued Quantity
Water Punp 1.00
V Belt 1.00
Coolent 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 111.35 Total: 366.85
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Work Order: 2209674 Meter: 39725 In Date: 09/16/2022 Closed: 09/26/2022
Problem: Check Engine light, Wont let me shift into drive, Needs new wipers

 - Computer diagnose check engine light and shift interlock , codes P0504, 
P0572 and C0040. Perform pinpoint test . R&r defective brake light switch 
and fuse and high mounted stop light assembly shorted . Retest .
 - Test and replace wiper blades
 - Shop Supplies

Work Completed Parts Issued Quantity
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
Brake Switch 1.00
18"  wiper blades 1.00
Wiper Bleade Anco 1.00
Lamp Asy 1.00
Shop Supplies 1.00

Hours: 2.20 Comm: 0.00 Labor: 160.60 Parts: 197.22 Total: 357.82

Work Order: 2210893 Meter: 39976 In Date: 10/25/2022 Closed: 10/31/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Inspect And Service Rear Brakes.
 - Rotate And Balance Four Tires. Relearn Tire Sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
13in Exactfitblade 2.00
18in Exactfitblade 1.00
26in Exactfitblade 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 54.76 Total: 401.51

Work Order: 2301495 Meter: 41592 In Date: 02/14/2023 Closed: 02/15/2023
Problem: Low tire pressure Light Active

 - Repair both rear tires, balance and nitro service.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65
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Work Order: 2303541 Meter: 42708 In Date: 04/10/2023 Closed: 04/18/2023
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Front Brakes Are Below Specs And Rear Brake Shoes Has Spider Cracks, 
Removed & Replaced Both Front Brake Pads And Rotors, Service Rear Brakes 
Removed & Replaced Brake Shoes And Drum, Then Bleed And Flush Entire 
Brakes Test Drove Burnish Brakes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
13in Exactfitblade 2.00
18in Exactfitblade 1.00
26in Exactfitblade 1.00
Brake Fl-dot 3-4 32oz 1.00
Non-chlor Brake Clnr 1.00
Air Filter 1.00
Hub Cap 1.00
Brake Rotor 2.00
Brake Drum 2.00
Brake Shoes 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 10.75 Comm: 0.00 Labor: 784.75 Parts: 602.70 Total: 1,387.45

Work Order: 2303818 Meter: 42745 In Date: 04/18/2023 Closed: 04/24/2023
Problem: Leak in roof

 - Water leak test . Remove front upper tray and headliner to replace leaking 
antenna base and mast . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Mast 1.00
Antenna 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 51.58 Total: 197.58
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Work Order: 2310234 Meter: 45221 In Date: 10/10/2023 Closed: 10/18/2023
Problem: PM Service.

 - Performed P.m. Service
 - Performed Tire Rotation Balance On All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Clean & Inspect Then Service Rear Brakes.
 - Performed Engine Decarb Service & Fuel Injection Flush. Removed Throttle 
Body And Clean.
 - Diagnose Engine Misfire.performed Tune Up Removed & Replaced All 4 
Spark Plugs.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
13in Exactfitblade 2.00
18in Exactfitblade 1.00
26in Exactfitblade 1.00
Intake Cleaner Kit 1.00
Throttle Body Cleaner 2.00
Spark Plug 4.00
Motor Tune-up 16oz 1.00
Shop Supplies 1.00

Hours: 8.65 Comm: 0.00 Labor: 631.45 Parts: 138.46 Total: 769.91

Work Order: 2403787 Meter: 47136 In Date: 04/16/2024 Closed: 04/24/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 150.00 Total Labor: 10,078.85 Total Comm: 427.70 Total Parts: 5,808.66
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