
Total Hours: 126.65 Labor: 8,377.80 Parts: 5,412.96 Comm: 1,316.62 Charged: 15107.38

Work Order: 1209119 Meter: 116 In Date: 09/24/2012 Closed: 09/24/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1309228 Meter: 4685 In Date: 09/11/2013 Closed: 09/30/2013
Problem: P.M. service.

 - P.m. Service.
 - Replace extinguisher and bracket.replace broken kick panel.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Dexos 5w30 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Custom Bracket Fire Ex 1.00
H Pillar Panel 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 148.91 Total: 478.91

Work Order: 1310140 Meter: 4685 In Date: 09/23/2013 Closed: 10/08/2013
Problem: damage to rgt rear door, rgt rear fender & rgt rear corner panel

 - damage to rgt rear door, rgt rear fender & rgt rear corner panel
Work Completed

Hours: 0.00 Comm: 603.00 Labor: 0.00 Parts: 0.00 Total: 603.00

Work Order: 1404422 Meter: 9466 In Date: 05/06/2014 Closed: 05/14/2014
Problem: Pm service and request to detail vehicle.

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Dexos 5w30 Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 56.60 Total: 356.60
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Work Order: 1404591 Meter: 9306 In Date: 05/12/2014 Closed: 05/12/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 97.92 Labor: 0.00 Parts: 0.00 Total: 97.92

Work Order: 1501513 Meter: 11005 In Date: 02/10/2015 Closed: 02/28/2015
Problem: Pm service.Safety recall#14082.Detail

 - Pm service.
 - Rotate and balance all four tires.
 - Replace broken assist handle for right  A pillar.
 - Transport vehicle to and from dealer for safety recall #14082
 - Shop Supplies

Work Completed Parts Issued Quantity
Dexos 5w30 Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Mac Wite Lithium Gres 1.00
Handel 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 465.00 Parts: 129.76 Total: 594.76

Work Order: 1502107 Meter: 10652 In Date: 02/26/2015 Closed: 02/26/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1508606 Meter: 14683 In Date: 08/27/2015 Closed: 09/11/2015
Problem: Pm service.Secure cargo mat.Detail.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Dexos 5w30 6.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Gen Trim Adhv Clear 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 68.77 Total: 368.77
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Work Order: 1508940 Meter: 14463 In Date: 09/04/2015 Closed: 09/04/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1605231 Meter: 17775 In Date: 05/19/2016 Closed: 05/31/2016
Problem: P.M. Service.

 - P.m. Service.
 - Test battery and charging system.recharge and retest battery,fail load 
test.replace defective battery.
 - Replace and balance four new tires.
 - Complete wheel alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Dexos 5w30 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Group 78 Battery 1.00
Lt245 75r16 Mich Ltx Ms2 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 9.50 Comm: 0.00 Labor: 570.00 Parts: 1,122.07 Total: 1,692.07

Work Order: 1606360 Meter: 18480 In Date: 06/22/2016 Closed: 06/30/2016
Problem: Install step/running board.

 - Install left and right side steps.
 - Shop Supplies

Work Completed Parts Issued Quantity
Step / Running Board 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 603.43 Total: 663.43
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Work Order: 1607307 Meter: 18835 In Date: 07/18/2016 Closed: 08/04/2016
Problem: A/C blows warm sometimes.

 - A/c performance test,system not cold.scan for codes,none present.recover 
freon.vacuum system and recharge to specs.add dye and leak check system.
 - Shop Supplies

Work Completed Parts Issued Quantity
E8 A/c Oil Univ W Dye 1.00
R134a Lv Shop 2 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 14.33 Total: 134.33

Work Order: 1608510 Meter: 18944 In Date: 08/16/2016 Closed: 09/28/2016
Problem: A/C blows warm at idle.

 - Diagnose a/c blowing warm.replace fan clutch assemble.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Fan Clutch 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 239.30 Total: 419.30

Work Order: 1613073 Meter: 20148 In Date: 12/27/2016 Closed: 01/11/2017
Problem: P.M. Service.Traction control light on.

 - P.m. Service.
 - Diagnose traction light.perform pin point test.replace defective brake light 
switch.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa  Syn 5w30 Qt 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Sensor Switch A/c Delco 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 420.00 Parts: 67.27 Total: 487.27
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Work Order: 1707575 Meter: 23256 In Date: 08/02/2017 Closed: 08/16/2017
Problem: P.;M. service.

 - P.m. service.
 - Check starting and charging system.battery failed load test.replace with 
new battery.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Steering Wheel Cover 1.00
Napa  Syn 5w30 Qt 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Group 78 Battery 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 360.00 Parts: 175.72 Total: 535.72

Work Order: 1803307 Meter: 26265 In Date: 03/29/2018 Closed: 04/04/2018
Problem: P.M. service.

 - P.m. service.
 - Test and replace rear cargo ddor inside door handle assembly.retest.
 - Water in left front parking light assembly .r&r parking light lens assembly.
 - Balance and rotate all foutr tires.nitrofill and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa  Syn 5w30 Qt 6.00
22" Wiper Blade 2.00
Non-chlor Brake Clnr 1.00
Used Fire X Refurbished 1.00
Door Handle 1.00
Lamp 1.00
Shop Supplies 1.00

Hours: 6.30 Comm: 0.00 Labor: 378.00 Parts: 217.48 Total: 595.48
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Work Order: 1811366 Meter: 27720 In Date: 11/02/2018 Closed: 11/08/2018
Problem: PM Service

 - P.m. service .
 - Inspect and replace both front hub bearing due to excessive play.
 - Rotate and balance all four tires. Nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 6.00
22" Wiper Blade 2.00
Hub Bearing Assy 2.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 469.00 Parts: 440.24 Total: 909.24

Work Order: 1811886 Meter: 27833 In Date: 11/20/2018 Closed: 12/05/2018
Problem: AC doesnt work, Radio stays on intermittently.

 - Diagnose A/c blower inop . Test and replace blower relay . Retest fan 
operation . Computer diagnose door ajar . R&r defective left front door latch 
assembly . Retest.
 - Shop Supplies

Work Completed Parts Issued Quantity
Relay 1.00
Latch 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 167.50 Parts: 248.70 Total: 416.20

Work Order: 1906142 Meter: 29710 In Date: 06/11/2019 Closed: 06/20/2019
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 53.91 Total: 388.91
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Work Order: 2000483 Meter: 31374 In Date: 01/15/2020 Closed: 01/24/2020
Problem: P.M. service.

 - P.m. service.
 - Battery failed load test after being fully charged . R&r def3ective battery .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Battery 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 179.76 Total: 617.76

Work Order: 2008905 Meter: 31906 In Date: 09/03/2020 Closed: 09/15/2020
Problem: P.M. service and radio broke off dog house cover .

 - P.m. service.
 - Replace broken console panel . Remount radio to panel .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa  Syn 5w30 Qt 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Console Center 1.00
Shop Supplies 1.00

Hours: 5.80 Comm: 0.00 Labor: 423.40 Parts: 157.74 Total: 581.14

Work Order: 2105457 Meter: 32728 In Date: 05/14/2021 Closed: 05/26/2021
Problem: PM Service. Coming in today for PM Service and Detail please! Thank you

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Diagnose slow start. Charged battery fully and tested bad. R and R bad 
battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa  Syn 5w30 Qt 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 182.19 Total: 620.19
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Work Order: 2105770 Meter: 32714 In Date: 05/25/2021 Closed: 05/25/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2112348 Meter: 33185 In Date: 11/18/2021 Closed: 11/24/2021
Problem: PM Service. Please also detail before pick up. Will come in today - 11/18/21

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa  Syn 5w30 Qt 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 91.84 Total: 456.84

Work Order: 2112397 Meter: 33180 In Date: 11/19/2021 Closed: 11/19/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2207717 Meter: 35065 In Date: 07/25/2022 Closed: 08/03/2022
Problem: PM Service.  Tow'd in, bad tire.

 - Preventive Maint. Service
 - mount and balanced 4 new tires
 - repaired damaged left rear inner  fender and replaced missing  trim
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
Napa Quart 5w30 6.00
Napagold Air  Filter 1.00
Lt245/75r16/10 Mich Agilis 4.00
N  Flare 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 863.95 Total: 1,374.95

Work Order: 2209912 Meter: 35151 In Date: 07/25/2022 Closed: 09/23/2022
Problem: Bad tire and PM Service.

 - Tow From: 451 South Congress Ave Delray To: 13026 Jog Road Delray.
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2300367 Meter: 35449 In Date: 01/12/2023 Closed: 01/24/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Vehicle Slow Cranking, Tested Battery And Recharged Failed Load Test 
R&r Battery
 - Rotate And Balance Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 173.96 Total: 611.96
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Work Order: 2306769 Meter: 37694 In Date: 07/10/2023 Closed: 07/13/2023
Problem: PM Service  and towed in for crank but no start .

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - customer states vehicle crank but no start ,pin point test , fuel pump circuit 
found a bad fuel pump relay .replace  defective relay retest.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Relay 1.00
Shop Supplies 1.00

Hours: 6.30 Comm: 0.00 Labor: 459.90 Parts: 64.18 Total: 524.08

Work Order: 2307499 Meter: 37825 In Date: 07/10/2023 Closed: 07/27/2023
Problem: Starting Issues/ Due for PM

 - Tow From: 2700 6th Ave S, (john Prince Admin). To: 2601 Vista Pkwy, West 
Palm Beach 33411(lv Shop)

Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2401132 Meter: 39944 In Date: 01/31/2024 Closed: 02/15/2024
Problem: PM Service.

 - Preventive Maint. Service completed
 - balance and rotate all 4 tires . Nitro fill all.
 - check a/c vents only blows at windshield defrost,pin point ,sop ,r&r 
defective vacuum hoses by r&i all necessary parts then verify normal 
operation of the a/c vents
 - check,sop and installed new front sway bar bushing and front bounce 
stopper
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 6.00
Wiper Blade 2.00
W W Vacuum Tubing 1.00
Sway Bar Bushing 2.00
Stop Bumper 2.00
Shop Supplies 1.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 112.89 Total: 696.89
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Work Order: 2403651 Meter: 39961 In Date: 04/11/2024 Closed: 04/19/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 126.65 Total Labor: 8,377.80 Total Comm: 1,316.62 Total Parts: 5,412.96
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