
Total Hours: 112.50 Labor: 7,629.00 Parts: 3,697.10 Comm: 2,865.31 Charged: 14191.41

Work Order: 1509479 Meter: 345 In Date: 09/18/2015 Closed: 09/18/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1602594 Meter: 4670 In Date: 03/11/2016 Closed: 03/30/2016
Problem: Pm service.Advance trac message on dash interm.

 - Pm service.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for repairing oil leak in rear of 
engine.no problem found with with traction control.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Used Fire X Refurbished 1.00
Stg Wheel Cov - Ford 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 53.87 Total: 353.87

Work Order: 1609261 Meter: 10078 In Date: 09/06/2016 Closed: 09/30/2016
Problem: P.M. service and install strobe lights and no power around curves and check engine light.

 - P.m. Service.
 - Install four corner strobe light.fabricate and install wiring and switch.
 - Rotate and balance all tires.
 - Transport vehicle to dealer for loss of power complain.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Vtx609c Led Strobe Cl 2.00
Vtx609a Led Strobe Am 2.00
Fuse Holder 1.00
Rocker Led Blk Ambe 1.00
Clr Rtv Silcn Sealant 1.00
Fab Loom-split Poly 20.00
Shop Supplies 1.00

Hours: 13.00 Comm: 0.00 Labor: 780.00 Parts: 499.28 Total: 1,279.28
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Work Order: 1703334 Meter: 15602 In Date: 04/04/2017 Closed: 04/27/2017
Problem: P.M. service and power on turns.

 - P.m. Service.
 - Diagnose no power complain.transport vehicle to dealer for misfire codes.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 44.83 Total: 344.83

Work Order: 1707500 Meter: 17352 In Date: 07/25/2017 Closed: 07/31/2017
Problem: accident

 - Tow From: Nw corner of Lyons/lantana  To: vista
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1708428 Meter: 17352 In Date: 07/26/2017 Closed: 08/25/2017
Problem: Damage to right front tire & rim, light, front bumper, right front fender & possible steering.

 - Damage to right front tire & rim, light, front bumper, right front fender & 
possible steering.

Work Completed

Hours: 0.00 Comm: 2,769.31 Labor: 0.00 Parts: 0.00 Total: 2,769.31
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Work Order: 1711134 Meter: 17746 In Date: 11/09/2017 Closed: 11/29/2017
Problem: PM Service, Battery discharged had to be jumped.

 - P.m. service.
 - Rotate and high speed balance all four tires .repair right front tire.left rear 
tire pressure sensor failed replace with new.
 - Test battery and charging system .battery failed load test after charge.r&r 
with new.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Mac Wite Lithium Gres 1.00
Battry    Motorcraft 1.00
Tpms Sens Kit 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 287.05 Total: 587.05

Work Order: 1805122 Meter: 21281 In Date: 05/17/2018 Closed: 05/24/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four wheels. Nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Drain Plug 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Mac Wite Lithium Gres 1.00
Drain Plug 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 41.53 Total: 221.53
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Work Order: 1808682 Meter: 22780 In Date: 08/22/2018 Closed: 09/06/2018
Problem: Truck down shifted and would not up shift and rpms increased byself.

 - Transport to and from dealer for recall 17s33 and throttle body 
replacement.
 - Perform complete front end alignment. Test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 270.00 Parts: 2.00 Total: 272.00

Work Order: 1811741 Meter: 24212 In Date: 11/15/2018 Closed: 11/26/2018
Problem: P.M. service.

 - P.m. service.
 - Replace two tires . Rotate and high speed balance all four tires. Nitrofill all.
 - Perfrom complete front end alignment. Road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
183114470  P245-70r17 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 435.50 Parts: 469.63 Total: 905.13

Work Order: 1905251 Meter: 27970 In Date: 05/15/2019 Closed: 05/16/2019
Problem: Left rear tire going flat.

 - Repair left rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00
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Work Order: 1905827 Meter: 28407 In Date: 06/03/2019 Closed: 06/13/2019
Problem: P.M. service and recall18S27 .

 - P.m. service.
 - Resurface rear brake rotors and service calipers . Replace pads . Flush and 
bleed brake system . Test drive.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Transport to and from dealer for recall 18s27 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Brk Fluid Dot 4-12oz 1.00
Non-chlor Brake Clnr 1.00
Fron Brake Pad 1.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 569.50 Parts: 113.19 Total: 682.69

Work Order: 1911330 Meter: 31787 In Date: 10/31/2019 Closed: 11/06/2019
Problem: Right rear tire going flat .

 - Repair right rear tire and balance . Nitrofill all.
 - Test battery after fully charging . Battery failed load test . R&r defective 
battery . Reset Bms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 180.69 Total: 363.19

Work Order: 1912306 Meter: 32285 In Date: 12/02/2019 Closed: 01/24/2020
Problem: P.M. service.

 - P.m. service.
 - Replace two tires . Rotate and balance all four tires . Nitrofill all.
 - Perform complete front end alignment and road test .
 - Transport to and from dealer for rear main seal leaking .
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 499.76 Total: 1,120.26
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Work Order: 2006037 Meter: 35503 In Date: 06/17/2020 Closed: 08/06/2020
Problem: PM Service

 - P.m. service.
 - R&r broken right outside mirror assembly .
 - Clean A/c fresh air intake and replace cabin air filter .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Transport to and from dealer for oil leak repair .
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Cabin Air Filter 1.00
Mirror  Assey 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 213.39 Total: 687.89

Work Order: 2012648 Meter: 38425 In Date: 12/18/2020 Closed: 12/23/2020
Problem: Tire repair

 - Tire Repair. Lr tire has nail in it. Remove and repair hole in tire. Rebalance 
and reinstall on vehicle. Reset Tpms. Set tires at 35psi.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2101315 Meter: 39645 In Date: 02/04/2021 Closed: 02/19/2021
Problem: P.M. Service. Toolbox does not lock , check power inverter .

 - Preventive Maint. Service
 - Inspect and repair utility tool box
 - Check electrical ckt.r & I radio panel necessary to access  switch. r & I new 
switch repair wiring connector to switch loose,  Check and  replace both 
inverter power inverter intermittent operation
 - Inspect and repair Lr tire, rotate and speed balance all four, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Steering Wheel Cover Large 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
400w Inverter Cobra 1.00
Rocker Led Blk Ambe 1.00
400w Inverter Cobra 1.00
Shop Supplies 1.00

Hours: 5.80 Comm: 0.00 Labor: 423.40 Parts: 238.93 Total: 662.33

Work Order: 2106722 Meter: 42125 In Date: 06/21/2021 Closed: 06/22/2021
Problem: Right rear tire going flat .

 - Repair right rear tire and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2111360 Meter: 44241 In Date: 10/21/2021 Closed: 10/28/2021
Problem: P.M. Service . Pulls left ,Hears cluck in front at slow speeds turning . Check  no power when passing .

 - Preventive Maint. Service
 - Inspect Tires Rotate And Balance All Tires With Nitro Fill
 - Test Drove Vehicle Steering Wheel Is Off To The Left, Perform Front End 
Alignment Retest
 - Test Drove Vehicle For Noise And Poor Acceleration, No Noise Found, Cut 
Floormat Back For Poo Acceleration
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Air  Filter 1.00
Qd Electronic Cleaner 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 46.42 Total: 484.42

Work Order: 2112717 Meter: 44595 In Date: 12/01/2021 Closed: 12/02/2021
Problem: check battery - had to jump start several times recently

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery . Hook up Ids to reset Bsm .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 139.86 Total: 249.36

Work Order: 2201818 Meter: 45688 In Date: 02/17/2022 Closed: 02/22/2022
Problem: screw in left rear tire

 - Replace both rear tires and balance . Due to too many repairs on same tire
 - Shop Supplies

Work Completed Parts Issued Quantity
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 413.34 Total: 486.34
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Work Order: 2204964 Meter: 47247 In Date: 05/09/2022 Closed: 05/12/2022
Problem: PM Service. and clunking from front left .

 - Preventive Maint. Service Test drive for noise could not duplicate any 
noise . Had analyst drive also .
 - Perform rotation speed balancing on all 4 tires, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 42.61 Total: 261.61

Work Order: 2211179 Meter: 49508 In Date: 10/31/2022 Closed: 11/23/2022
Problem: P.M. service Clunking from left front when moving slowly. Reported previously but Fleet could not duplicate.

 - Preventive Maint. Service
 - Rotate And Balance Four Tires. Relearn Tire Sensors.
 - Road test vehicle . lube steering stops . road test again . could not 
duplicate concern .glen rode with customer we could not duplicate noise .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 34.52 Total: 290.02
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Work Order: 2304788 Meter: 52856 In Date: 05/12/2023 Closed: 05/18/2023
Problem: P.M. Service. Check engine light on

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 -  perform fuel injector service and air intake decarb and cleaning .
 - Computer diagnose customer states check engine light using Ids codes 
P0302 and P0303 . Perform tune up  Replace all 6 spark plugs Retest and 
clear codes
 - Shop Supplies

Work Completed Parts Issued Quantity
Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Spark Plug 6.00
White Shepherd Stp Lk 1.00
Shop Supplies 1.00

Hours: 9.20 Comm: 0.00 Labor: 671.60 Parts: 133.72 Total: 805.32

Work Order: 2311135 Meter: 56400 In Date: 11/03/2023 Closed: 11/14/2023
Problem: PM Service

 - Perform Pm Service
 - Rotate, balance and nitro service.
 - Scan diagnose Cel, Codes P0300, P0303, P0304. Perform cranking 
compression test, Pass, remove intake, read plugs 3 and 4 Ok, replace coils, 
clear codes and test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Ignition Coil 2.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 231.51 Total: 633.01

Work Order: 2402539 Meter: 58742 In Date: 03/11/2024 Closed: 03/15/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 0.00 Total: 292.00

Total Hours: 112.50 Total Labor: 7,629.00 Total Comm: 2,865.31 Total Parts: 3,697.10
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