
Total Hours: 135.45 Labor: 9,628.30 Parts: 5,277.80 Comm: 747.06 Charged: 15653.16

Work Order: 1700392 Meter: 305 In Date: 01/12/2017 Closed: 01/12/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1706284 Meter: 363 In Date: 06/26/2017 Closed: 06/30/2017
Problem: P.M. Service.Relocate extinguisher

 - P.m. Service.
 - R&r extinguisher and mount behind seat.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Stg Wheel Cov - Ford 1.00
Floor Mat-2pc Rub Bk 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 66.95 Total: 276.95

Work Order: 1707904 Meter: 516 In Date: 08/11/2017 Closed: 08/16/2017
Problem: Trailer warning signals when braking.

 - Check and replace defective trailer plug connector six pin.
 - Shop Supplies

Work Completed Parts Issued Quantity
trailer plug 1.00
Shop Supplies 1.00

Hours: 1.25 Comm: 0.00 Labor: 75.00 Parts: 13.10 Total: 88.10

Work Order: 1710350 Meter: 853 In Date: 10/20/2017 Closed: 10/25/2017
Problem: Replace noisy wipers.

 - Replace wiper blades because of noise and dry rotted.
Work Completed Parts Issued Quantity

22" Wiper Blade 2.00
Hours: 0.20 Comm: 0.00 Labor: 12.00 Parts: 6.78 Total: 18.78
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Work Order: 1712241 Meter: 1106 In Date: 12/13/2017 Closed: 12/19/2017
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires.nitrogen filled tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 36.20 Total: 216.20

Work Order: 1806209 Meter: 1421 In Date: 06/18/2018 Closed: 06/25/2018
Problem: P.M. Service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 25.21 Total: 205.21

Work Order: 1811609 Meter: 6690 In Date: 11/13/2018 Closed: 11/19/2018
Problem: P.M. service , Check battery and spare on vehicle.

 - P.m. service.
 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery .
 - Repair right rear tire and remount spare . Rotate and balance all four tires. 
Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 236.19 Total: 571.19
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Work Order: 1812175 Meter: 7229 In Date: 11/29/2018 Closed: 11/29/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1901565 Meter: 11837 In Date: 02/11/2019 Closed: 02/20/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 31.94 Total: 232.94

Work Order: 1904940 Meter: 17185 In Date: 05/07/2019 Closed: 05/16/2019
Problem: P.M. service and detail.

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 27.90 Total: 228.90

Work Order: 1905197 Meter: 17107 In Date: 05/14/2019 Closed: 05/14/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1907666 Meter: 21628 In Date: 07/24/2019 Closed: 07/25/2019
Problem: Tire light on, Check wiper blades.

 - Test and replace defective wiper blades and clean bugs from windshield .
 - Repair left rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 1.20 Comm: 0.00 Labor: 80.40 Parts: 9.96 Total: 90.36

Work Order: 1908066 Meter: 22490 In Date: 08/05/2019 Closed: 08/15/2019
Problem: PM Service, Detail.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 30.89 Total: 231.89

Work Order: 1908445 Meter: 22489 In Date: 08/13/2019 Closed: 08/13/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1912616 Meter: 29629 In Date: 12/10/2019 Closed: 12/18/2019
Problem: PM Service, Detail.

 - P.m. service .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Ford Triton Pvc Swc 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 77.01 Total: 296.01

Work Order: 2001949 Meter: 34557 In Date: 02/26/2020 Closed: 03/02/2020
Problem: P.M. service, left rear tire going flat and detail .

 - P.m. service.
 - Repair left rear tire . Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 36.37 Total: 328.37

Work Order: 2002119 Meter: 34472 In Date: 02/28/2020 Closed: 02/28/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2006311 Meter: 39760 In Date: 06/25/2020 Closed: 07/02/2020
Problem: PM Service, Check drivers side front tire for screw.Recall

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake . Replace broken glove 
box stop.
 - Rotate and balance all four tires . Nitrofill all and inspect for screw .
 - Transport to and from dealer for recalls 17s33 and 18s27  .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Cabin Air Filter 1.00
Retainer Glove 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 91.54 Total: 493.04

Work Order: 2009448 Meter: 45129 In Date: 09/18/2020 Closed: 09/29/2020
Problem: PM Service, Check GPS connection. Nails in two tires.

 - P.m. service.
 - Replace all four tires and balance . Nitrofill all.
 - Test and replace defective strobe light switch . Computer diagnose door 
ajar light staying on . R&r left front door panel to replace latch assembly . 
Retest . Inspect Gps connection and install tie strap . Retest .
 - Perform complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
245/70/17 Tire Mich 4.00
Universal Switch 1.00
Latch 1.00
Napagold Oil Filter 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 9.20 Comm: 0.00 Labor: 671.60 Parts: 1,048.80 Total: 1,720.40
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Work Order: 2012996 Meter: 51240 In Date: 12/31/2020 Closed: 01/07/2021
Problem: P.M. Service

 - Preventive Maint. Service
 - Rotate and Balance all four wheels and tires. Nitrogen fill all tires and reset 
Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 61.57 Total: 280.57

Work Order: 2103530 Meter: 56830 In Date: 03/29/2021 Closed: 04/08/2021
Problem: P.M. Service

 - Preventive Maint. Service
 - Check all brakes, R & I new front and rear brake pads. Resurface all four 
rotors, service caliper slide pins, bleed brakes & road test
 - Rotate and speed balance all four, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-12oz 1.00
Brake Pad 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 200.11 Total: 930.11
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Work Order: 2107212 Meter: 62579 In Date: 07/01/2021 Closed: 07/09/2021
Problem: P.M. Service

 - Preventive Maint. Service
 - Charge battery fully . Test battery and charging system . R&r defective 
battery . Hook up Ids to reset Bsm
 - R&r Broken Right Rear Tail Light, Drill For Strobe Light
 - Balance And Rotate All four Tires With Nitro Fill
 - Test Drive And Perform Front End Alignment And Retest
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Battery 1.00
Drain Plug 1.00
Battry    Motorcraft 1.00
Lamp Assy 1.00
Shop Supplies 1.00

Hours: 7.80 Comm: 0.00 Labor: 569.40 Parts: 356.49 Total: 925.89

Work Order: 2109410 Meter: 66310 In Date: 08/30/2021 Closed: 08/30/2021
Problem: low drivers side tire

 - Repair Left Front Tire Flat, Mount And Balance.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2111376 Meter: 68670 In Date: 10/22/2021 Closed: 10/28/2021
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 44.26 Total: 263.26
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Work Order: 2201187 Meter: 74718 In Date: 02/02/2022 Closed: 02/09/2022
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Flat Repair On Both Passenger Side Tires Then Balance And 
Rotate All 4 Tires.
 - Check Engine Light On, Plug In Scan Tool, Found Fault Code P1289, 
Proceed With Test Plan, Found Coolant Temp Sensor Defective W- Pump 
Leaking. R & R W-pump, T-stat, Temp Sensor A/c & Drive Belt. Pressure Test 
System & Check, Test Drive.
 - Performed Tune-up, Removed Intake & Replace All 6 Spark Plugs.
 - Performed Decarb Service & Fuel Injection Cleaning, Removed Throttle 
Body And Clean.
 - Removed And Replaced Cabin Air Filter. Clean A/c Vents & Check.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
V Belt 1.00
V Belt 1.00
Gasket 1.00
Anti Freeze Motorcraft 2.00
Connection Assy 1.00
Water Pump 1.00
Tep Sensor 1.00
Gasket 6.00
Gasket 2.00
Gasket 1.00
Spark Plugs 6.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Cabin Filter 1.00
Throttle Body Cleaner 1.00
Shop Supplies 1.00

Hours: 16.00 Comm: 0.00 Labor: 1,168.00 Parts: 526.14 Total: 1,694.14

Work Order: 2202996 Meter: 77310 In Date: 03/18/2022 Closed: 03/21/2022
Problem: right rear tire has screww in it

 - Repair right rear tire, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2203849 Meter: 79066 In Date: 04/11/2022 Closed: 04/25/2022
Problem: Left front flat tire and nail left rear

 - Repair left front and rear tire . Balance both . Nitro fill all and reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 2.65 Total: 148.65

Work Order: 2204944 Meter: 81386 In Date: 05/06/2022 Closed: 05/16/2022
Problem: PM Service. Wipers

 - Preventive Maint. Service
 - Replaced 2 tires. Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 2.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
White Lithium Grease 1.00
245/70/17 Tire Mich 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 504.86 Total: 796.86

Work Order: 2208786 Meter: 85626 In Date: 08/22/2022 Closed: 08/29/2022
Problem: PM Service and cracked windshield

 - Preventive Maint. Service
 - rotate and balance all 4 tire nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 37.84 Total: 256.84
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Work Order: 2208941 Meter: 85625 In Date: 08/25/2022 Closed: 08/30/2022
Problem: replace cracked windshield

 - set up repairs & reasset
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 430.44 Labor: 73.00 Parts: 2.65 Total: 506.09

Work Order: 2209194 Meter: 85919 In Date: 09/01/2022 Closed: 09/06/2022
Problem: flat tire

 - Replace blown out left rear tire, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
245/70/17 Tire Mich 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 228.34 Total: 264.84

Work Order: 2210809 Meter: 89882 In Date: 10/24/2022 Closed: 10/24/2022
Problem: leaky tire Right front tire flat .spare on vehicle .

 - Repair right front tire and balance . Nitro fill all. Remount spare under 
vehicle .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2211602 Meter: 91527 In Date: 11/16/2022 Closed: 11/28/2022
Problem: PM Service.

 - Preventive Maint. Service
 - mount 2 rotate and balance all 4 tires nitro fill all
 - peform front end alignment
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 421.17 Total: 895.67
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Work Order: 2212764 Meter: 93571 In Date: 12/21/2022 Closed: 12/21/2022
Problem: right rear tire flat

 - Repair right rear tire and balance . Nitro fil all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2301450 Meter: 97455 In Date: 02/14/2023 Closed: 02/21/2023
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 45.54 Total: 264.54

Work Order: 2304432 Meter: 103961 In Date: 05/03/2023 Closed: 05/12/2023
Problem: P.M. Service, under a load the drive train vibrates between shifting only sparaticaly

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 -  Perform Ids diagnoses check for codes, none, Perform trans flush & filter 
change, Reset trans adaptive shifts & , Road test
 - Check and replace cabin filter and clean fresh air intake
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Screen Asy 1.00
oil auto 14.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 191.65 Total: 629.65
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Work Order: 2309220 Meter: 110699 In Date: 09/12/2023 Closed: 09/21/2023
Problem: PM Service

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Front Brake Pads Were Below Manufac Specs, Removed & Replaced Both 
Front Brake Pads, Rotors & Calipers. Then Bleed And Flush Entire Brake 
System. Test Drove Vehicle And Burnish Brakes.
 - Strobe Light Inop, Check Power & Ground. Power & Ground Ok, Found 
Switch Defective, Removed & Replaced Then Check Working As Design.
 - Shop Supplies

Work Completed Parts Issued Quantity
Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Bracketed Caliper 1.00
Bracketed Caliper 1.00
Brake Rotor 2.00
Brake Pad 1.00
Brake Fl-dot 3-4 32oz 1.00
Non-chlor Brake Clnr 1.00
Led Rocker Switch Round 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 328.82 Total: 839.82

Work Order: 2311747 Meter: 115225 In Date: 11/27/2023 Closed: 12/04/2023
Problem: leaking driver side tire and right front not reading

 - Test Tpms system . Replace both front Tpms sensors and repair left front 
tire . Nitro fill all and balance . Retrain Tpms sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Tpms Sens Kit 2.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 112.94 Total: 258.94
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Work Order: 2312126 Meter: 116033 In Date: 12/06/2023 Closed: 12/15/2023
Problem: PM Service

 - Preventive Maint. Service
 - Rotate and balance four tires. Relearn tire sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Silicone Spray 10oz 1.00
245/70/17 Tire Mich 2.00
Drain Plug 1.00
Shop Supplies 1.00
Tire Disposal Fee 0.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 463.35 Total: 682.35

Work Order: 2401019 Meter: 119277 In Date: 01/29/2024 Closed: 01/30/2024
Problem: Please check the GPS connections

 - Unplug Gps and check connection. Refasten.
Work Completed

Hours: 0.30 Comm: 0.00 Labor: 21.90 Parts: 0.00 Total: 21.90

Work Order: 2402133 Meter: 121704 In Date: 02/28/2024 Closed: 
Problem: PM Service

 - Preventive Maint. Service
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2402361 Meter: 121704 In Date: 03/05/2024 Closed: 03/07/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 0.00 Total: 255.50

Total Hours: 135.45 Total Labor: 9,628.30 Total Comm: 747.06 Total Parts: 5,277.80
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