
Total Hours: 143.25 Labor: 9,886.25 Parts: 6,981.55 Comm: 3,611.63 Charged: 20479.43

Work Order: 1509636 Meter: 334 In Date: 09/23/2015 Closed: 09/23/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1603987 Meter: 4772 In Date: 04/15/2016 Closed: 04/22/2016
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 38.51 Total: 338.51

Work Order: 1611046 Meter: 5491 In Date: 10/26/2016 Closed: 10/31/2016
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Accufit Beam 1.00
Wiper Blade - Accufit - Passenger's Side 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 51.41 Total: 351.41
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Work Order: 1704089 Meter: 10399 In Date: 04/24/2017 Closed: 05/11/2017
Problem: P.M. service ,tire pressure light on,mount ladder stop in middle.

 - P.m. Service.
 - Replace one defective Tpms.rotate and balance tires.retrain sensors.
 - Install stop on ladder rack.(parts n/c.)
 - Transport vehicle to dealer for leaking differential and driver door hard to 
close.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade - Accufit - Passenger's Side 1.00
Washer Fluid Concentr 1.00
Accufit Beam 1.00
Tpms12 Sensor Tire Pr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 510.00 Parts: 143.75 Total: 653.75

Work Order: 1709656 Meter: 16543 In Date: 10/03/2017 Closed: 10/16/2017
Problem: P.M. service and tie light on.

 - P.m. service.
 - Replace two front tires.balance and rotate all four.
 - Complete front end alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/65/16 Tire Hankook 2.00
235/65/16 Tire Hankook 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.50 Comm: 0.00 Labor: 510.00 Parts: 756.38 Total: 1,266.38
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Work Order: 1802904 Meter: 22400 In Date: 03/19/2018 Closed: 03/23/2018
Problem: P.M. service and mumming noise from rear end at 45 mph.

 - P.m. Service.test drive for humming noise.unable to duplicate.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Napa Air Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 78.56 Total: 378.56

Work Order: 1810885 Meter: 28562 In Date: 10/23/2018 Closed: 10/31/2018
Problem: P.M. service recalls 17S15 and 17S34 .

 - P.m. service.
 - Replace all four tires . Nitrogen fill and high speed balance all four tires.
 - Resurface rear rotors . Replace rear brake pads and service calipers . Flush 
and bleed brake system . Road test.
 - Complete front end alignment and road test.
 - Transport to and from dealer for recalls 17s15 and 17s34 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
235/65/16 Tire Hankook 4.00
Brk Fluid Dot 4-12oz 1.00
Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 14.50 Comm: 0.00 Labor: 971.50 Parts: 1,194.59 Total: 2,166.09
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Work Order: 1904120 Meter: 31710 In Date: 04/16/2019 Closed: 04/29/2019
Problem: P.M. service.

 - P.m. service.
 - Check battery and charging system after fully charging battery . Battery 
failed load test . R&r defective battery .
 - Check and replace defective trailer plug connector . Rewire as needed.
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Ford Triton Pvc Swc 1.00
2pc Hd Mat Set Blk 3.00
Battry    Motorcraft 1.00
trailer plug 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 469.00 Parts: 376.11 Total: 845.11

Work Order: 1910404 Meter: 34127 In Date: 10/08/2019 Closed: 10/24/2019
Problem: P.M. service and fuel door broken .

 - P.m. service.
 - R&r broken fuel door assembly .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Housing 1.00
Door Fuel 1.00
Shop Supplies 1.00

Hours: 5.80 Comm: 0.00 Labor: 423.40 Parts: 158.59 Total: 581.99

Work Order: 2001328 Meter: 37804 In Date: 02/06/2020 Closed: 02/18/2020
Problem: Towed in for stall and crank but no start.

 - Computer diagnose no start . No codes . Perform fuel pressure test . Test 
fuel pump circuit . R&r defective fuel pump driver module Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Fuel Pump Module 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 67.78 Total: 177.28
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Work Order: 2001369 Meter: 37666 In Date: 02/06/2020 Closed: 02/07/2020
Problem: no start

 - Tow From: Southern and Military Trail (don Cafe)  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2003696 Meter: 39740 In Date: 04/14/2020 Closed: 04/16/2020
Problem: P.M. service.

 - P.m. service.
 - Replace cabin air filter and fresh air intake .
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 93.51 Total: 495.01

Work Order: 2007766 Meter: 44646 In Date: 08/06/2020 Closed: 08/06/2020
Problem: Left rear tire going flat .

 - Repair left rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2008107 Meter: 45129 In Date: 08/14/2020 Closed: 08/20/2020
Problem: PM Service,

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 40.57 Total: 405.57
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Work Order: 2011762 Meter: 48618 In Date: 11/25/2020 Closed: 11/30/2020
Problem: Right rear tire going flat .

 - Replace and balance right rear tire with sidewall damage . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
235/65/16 Tire Hankook 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 310.61 Total: 347.11

Work Order: 2101383 Meter: 50650 In Date: 02/05/2021 Closed: 02/08/2021
Problem: Left rear tire flat

 - Repair left rear tire, Balance and Nitro Service
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2101793 Meter: 51272 In Date: 02/17/2021 Closed: 02/25/2021
Problem: P.M. service.

 - Performed P.m. Service & Inspection.
 - Mount 3 Tires Then Balance All 4 Wheels, Reset Tpms And Check.
 - Performed 4 Wheel Alignment, Test Drove Vehicle And Check.
 - Removed Both Rear Brake Pads And Brake Rotors, Replaced Then Bleed 
And Flush Entire Brake System, Test Drove Vehicle And Burnish Brakes.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/65/16 Tire Hankook 3.00
Seal 2.00
Brk Fluid Dot 4-32oz 1.00
Rotor Rear 2.00
Brake Pad 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00
Tire Disposal Fee 3.00

Hours: 12.50 Comm: 0.00 Labor: 912.50 Parts: 1,184.49 Total: 2,096.99
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Work Order: 2107651 Meter: 55012 In Date: 06/10/2021 Closed: 07/14/2021
Problem: Damage to right rear body panel, tail lamp assembly, door & hinges, rear bumper.

 - Damage to right rear body panel, tail lamp assembly, door & hinges, rear 
bumper.

Work Completed

Hours: 0.00 Comm: 3,515.63 Labor: 0.00 Parts: 0.00 Total: 3,515.63

Work Order: 2108334 Meter: 55358 In Date: 08/02/2021 Closed: 08/05/2021
Problem: back tire got one  nail

 - Tire Repair
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2109604 Meter: 57282 In Date: 09/02/2021 Closed: 09/15/2021
Problem: PM Service. Recall 19S38.

 - Preventive Maint. Service
 - Test and replace right rear door lower latch assembly . Retest operation .
 - check,replaced cabin a/c filter and refresh intake air
 - balance and rotate all 4 tires
 - computer diag codeb1b44,b1b46,b1b48 &b1b50 pin point test ,reomoved 
rear bumper,repair damaged wires from prior body bamaged,clear light,and 
verify normal operation
 - Transport to and from dealer for recall 19s38 and 20b563
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napa Air Filter 1.00
Used Fire X Refurbished 1.00
Cabin Air Filter 1.00
Latch Asm 1.00
Shop Supplies 1.00

Hours: 12.30 Comm: 0.00 Labor: 897.90 Parts: 214.35 Total: 1,112.25
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Work Order: 2202892 Meter: 62919 In Date: 03/16/2022 Closed: 03/24/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Check and replace cabin filter and clean fresh  air intake .
 - Check and replace one tire, rotate and speed balance, nitro fill
 - Check all, R & I new front brakes, resurface both rotors, service caliper 
slide pins, bleed brakes & road test
 - Rear Door ajar light on  check and diagnose circuit for short, Repair poor 
connection at rear door latch asm
 - Shop Supplies

Work Completed Parts Issued Quantity
Brake Rotor 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Cabin Filter 1.00
235/65/16 Tire Hankook 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-12oz 1.00
Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 10.25 Comm: 0.00 Labor: 748.25 Parts: 600.71 Total: 1,348.96

Work Order: 2205144 Meter: 64501 In Date: 05/12/2022 Closed: 05/17/2022
Problem: remote key inop

 - Test remote operation . Replace battery and retest .
Work Completed Parts Issued Quantity

Enr Elect Battery 1.00
Hours: 0.30 Comm: 0.00 Labor: 21.90 Parts: 6.44 Total: 28.34
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Work Order: 2209673 Meter: 68626 In Date: 09/16/2022 Closed: 10/03/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Left Rear Tail Light Cracked With Water In Light R&r Tail Light And Retest, 
License Plate Light Bulb Burnt R&r Light Bulb And Retest
 - R&r Cabin Air Filter And Clean Fresh Air Intake
 - Rotate And Balance Tires With Nitro Fill
 - Inspected Rear Brakes Pads At Minmum Deapth R&r Brake Pads, Rotors, 
Bleed And Service Calipers Road Test  .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Boxed Miniatures 1.00
Air Refresh- Black 1.00
Cabin Filter A/c 1.00
Gasket 1.00
Non-chlor Brake Clnr 1.00
Permatex 1.00
Brake Fl-dot 3-4 32oz 1.00
Rotor Rear 2.00
Brake Pad 1.00
Lamp Assy 1.00
Shop Supplies 1.00

Hours: 10.30 Comm: 0.00 Labor: 751.90 Parts: 626.52 Total: 1,378.42
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Work Order: 2302538 Meter: 73633 In Date: 03/14/2023 Closed: 03/20/2023
Problem: PM Service.

 - Preventive Maint. Service  completed
 - replaced two tires,balance and rotate all 4  . Nitro fill all.
 - check battery,charging sytem after fully charge it fails load test by Remove 
l/f seat and reset bms
 - completed end alignment and road test
 - check and adjust  l/f door so it can close as design
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Motor Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
235/65/16 Tire Gooyer 2.00
Battry    Motorcraft 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.50 Comm: 0.00 Labor: 766.50 Parts: 588.81 Total: 1,355.31

Work Order: 2303313 Meter: 74261 In Date: 04/03/2023 Closed: 04/04/2023
Problem: nail in  the passenger side tire.

 - Repair Right Front Tire Flat, Mount And Balance.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2306985 Meter: 77360 In Date: 07/14/2023 Closed: 07/17/2023
Problem: NAIL IN THE TIRE

 - Repair left front tire, balance and nitro service.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2308881 Meter: 78851 In Date: 08/31/2023 Closed: 09/11/2023
Problem: PM Service .

 - Preventive Maint. Service
 - R & i two new on font, Rotate and speed balance, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
235/65/16 Tire Gooyer 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 427.19 Total: 865.19

Work Order: 2400116 Meter: 83002 In Date: 01/04/2024 Closed: 01/05/2024
Problem: key fob inop

 - Test and replace battery in key fob and retest .
Work Completed Parts Issued Quantity

Enr Elect Battery 1.00
Hours: 0.30 Comm: 0.00 Labor: 21.90 Parts: 6.75 Total: 28.65

Work Order: 2402696 Meter: 84797 In Date: 03/15/2024 Closed: 03/21/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 143.25 Total Labor: 9,886.25 Total Comm: 3,611.63 Total Parts: 6,981.55
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