
Total Hours: 144.70 Labor: 9,599.20 Parts: 6,707.38 Comm: 3,208.37 Charged: 19514.94

Work Order: 1208996 Meter: 145 In Date: 09/20/2012 Closed: 09/20/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1302619 Meter: 650 In Date: 03/15/2013 Closed: 03/21/2013
Problem: P.M. service.

 - P.m. Service.
 - Install new fire extinguisher with bracket.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Floor Mat-2pc Rub Bk 1.00
Used Firex Refurbed F 1.00
Custom Bracket Fire Ex 1.00
1372 Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.25 Comm: 0.00 Labor: 195.00 Parts: 114.40 Total: 309.40

Work Order: 1304840 Meter: 650 In Date: 05/15/2013 Closed: 
Problem: Bulb on arrow board inop

 - 
Work Completed Parts Issued Quantity

7414y Amber Light Arr 3.00
Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 27.09 Total: 27.09

Work Order: 1305808 Meter: 1152 In Date: 06/11/2013 Closed: 06/27/2013
Problem: Requesting new running boards installed on both sides of truck.

 - Install new running boards.
 - Shop Supplies

Work Completed Parts Issued Quantity
Step Asy 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 431.00 Total: 551.00
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Work Order: 1310722 Meter: 1968 In Date: 10/25/2013 Closed: 10/30/2013
Problem: Pm service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fl 1.00
Brake Cleaner 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 30.67 Total: 255.67

Work Order: 1401339 Meter: 3338 In Date: 02/10/2014 Closed: 02/14/2014
Problem: right rear flat

 - repair right rear tire
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1403584 Meter: 4114 In Date: 04/11/2014 Closed: 04/17/2014
Problem: Pm service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 46.94 Total: 271.94

Work Order: 1406936 Meter: 5291 In Date: 07/15/2014 Closed: 07/18/2014
Problem: Top off engine oil.

 - Check oil level and check for any external oil leaks.top off crankcase .
Work Completed Parts Issued Quantity

Napa Quart 5w20 1.00
Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 3.90 Total: 33.90
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Work Order: 1406987 Meter: 5291 In Date: 07/16/2014 Closed: 07/18/2014
Problem: Broken Weilds

 - Weild cracks in belt guard and remount engine cover
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 2.00 Total: 212.00

Work Order: 1407062 Meter: 5241 In Date: 07/15/2014 Closed: 07/17/2014
Problem: Winch Out

 - Tow From: Roebuck North Side between Haverhill and Jog Rd
Work Completed

Hours: 0.00 Comm: -104.15 Labor: 0.00 Parts: 0.00 Total: -104.15

Work Order: 1410394 Meter: 5715 In Date: 10/16/2014 Closed: 10/27/2014
Problem: Pm service and starting concern.

 - Pm service.
 - Check battery and charging system.battery failed loadtest after 
recharge.replace bad battery due to failed loadtest.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Battery 65 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 187.99 Total: 472.99

Work Order: 1500002 Meter: 6454 In Date: 01/02/2015 Closed: 01/06/2015
Problem: Tag lamp seperated

 - Inspect for right tag lamp lens seperated and replace defective tag lamp 
assembly.

Work Completed Parts Issued Quantity
Lamp Asy 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 15.32 Total: 45.32
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Work Order: 1504695 Meter: 8240 In Date: 05/08/2015 Closed: 05/12/2015
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four tires,
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 34.51 Total: 259.51

Work Order: 1508210 Meter: 9411 In Date: 08/14/2015 Closed: 08/24/2015
Problem: Fuel cap message on dash display.

 - Computer diagnose  fuel cap message.code P0457.perform evap test and 
replace defective fuel cap.
 - Shop Supplies

Work Completed Parts Issued Quantity
Cap Asy 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 29.47 Total: 149.47

Work Order: 1510342 Meter: 9768 In Date: 10/13/2015 Closed: 10/21/2015
Problem: nail in left rear

 - R/r l/r tire (repair)
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1512560 Meter: 10362 In Date: 12/11/2015 Closed: 12/16/2015
Problem: Pm service.Rear bumper damage.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Floor Mat-2pc Rub Bk 1.00
Stg Wheel Cov - Ford 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 80.83 Total: 305.83

Work Order: 1600117 Meter: 10362 In Date: 12/15/2015 Closed: 01/05/2016
Problem: damage to rear bumper & rgt rear fender

 - damage to rear bumper & rgt rear fender
Work Completed

Hours: 0.00 Comm: 1,317.00 Labor: 0.00 Parts: 0.00 Total: 1,317.00

Work Order: 1602235 Meter: 10698 In Date: 03/03/2016 Closed: 03/07/2016
Problem: Check engine oil level.

 - Check  and top off with one quart of 5w20 motor oil.
Work Completed Parts Issued Quantity

5w20 Engine Oil 1.00
Hours: 0.30 Comm: 0.00 Labor: 18.00 Parts: 2.12 Total: 20.12

Work Order: 1603697 Meter: 10987 In Date: 04/08/2016 Closed: 04/15/2016
Problem: Right front tire going flat.

 - Repair and balance right front tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1606484 Meter: 11354 In Date: 06/24/2016 Closed: 06/30/2016
Problem: P.M. Service

 - P.m. Service.
 - Replace corroded trailer plug and rewire.
 - Replace and balance four neew tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Tire 4.00
trailer plug 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.00 Comm: 0.00 Labor: 360.00 Parts: 1,076.35 Total: 1,436.35

Work Order: 1610881 Meter: 11990 In Date: 10/21/2016 Closed: 10/27/2016
Problem: Right rear tire going flat.

 - Repair and balance right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1700914 Meter: 12964 In Date: 01/27/2017 Closed: 02/06/2017
Problem: P.M. service.

 - P.m. Service.
 - Test battery and charging system.replace bad battery.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 8.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
20" Wiper Blade 2.00
Battery 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 177.98 Total: 462.98
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Work Order: 1708201 Meter: 14917 In Date: 08/18/2017 Closed: 08/23/2017
Problem: PM Service

 - P.m. service.
 - Perform transfer case service.
 - Flush and refill transmission fluid.
 - Rotate and balance four tires.nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Wd40 Spr 1.00
Ford Transfer Case Fluid 2.00
Syn-atf Trans Fluid S 18.00
5w20 Engine Oil 7.00
Shop Supplies 1.00

Hours: 6.25 Comm: 0.00 Labor: 375.00 Parts: 130.31 Total: 505.31

Work Order: 1708806 Meter: 14962 In Date: 09/07/2017 Closed: 09/18/2017
Problem: needs spare key

 - Make and program 1 spare key
 - Shop Supplies

Work Completed Parts Issued Quantity
Ford Ignition Key Blank 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 28.60 Total: 88.60

Work Order: 1711142 Meter: 15085 In Date: 11/09/2017 Closed: 11/15/2017
Problem: Need hitch pin.

 - Install missing hitch pin.
Work Completed Parts Issued Quantity

Hitch Pin Lock 1.00
Hours: 0.20 Comm: 0.00 Labor: 12.00 Parts: 13.55 Total: 25.55
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Work Order: 1802857 Meter: 16148 In Date: 03/16/2018 Closed: 03/22/2018
Problem: PM Service

 - P.m. service.
 - Rotate and high speed balance all four wheels.nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 43.28 Total: 268.28

Work Order: 1803818 Meter: 16540 In Date: 04/12/2018 Closed: 04/18/2018
Problem: Stalled at light and fuel odor.

 - Test drive .computer scan for codes .test fuel pressure and took fuel 
sample .could not dupicate at this time.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1807142 Meter: 17405 In Date: 07/10/2018 Closed: 07/13/2018
Problem: WINCH OUT

CONTACT: JOHN MYERS 561-385-8486

 - Tow From: Sb On Jog Rd @ Entrance Of Turnpike
Work Completed

Hours: 0.00 Comm: 60.00 Labor: 0.00 Parts: 0.00 Total: 60.00

Work Order: 1808674 Meter: 17887 In Date: 08/22/2018 Closed: 08/28/2018
Problem: Screw in left gfront tire.

 - Repair left front tire and balance . Nitrofill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1809792 Meter: 18104 In Date: 09/21/2018 Closed: 09/26/2018
Problem: PM Service

 - P.m. service.
 - Rotate and balance all four wheels . Nitrofill and reset Tpms.
 - Inspect and lube tool box . reinstall missing stricker on right side latch. 
Retest.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Ford Triton Pvc Swc 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 4.55 Comm: 0.00 Labor: 273.00 Parts: 45.82 Total: 318.82

Work Order: 1902934 Meter: 19120 In Date: 03/15/2019 Closed: 03/19/2019
Problem: PM Service

 - P.m. Service.
 - Replace missing tag lamp.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Tag Lamp 1.00
Lamp Asy 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 284.75 Parts: 74.91 Total: 359.66
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Work Order: 1909433 Meter: 20897 In Date: 09/13/2019 Closed: 09/16/2019
Problem: PM Service

 - P.m. service.
 - Check battery and charging system after fully charging battery . Battery 
failed test . R&r defective battery .
 - Pressure test and inspect cooling system . Flush coolant and refill .
 - Check all six defective body mounts by cutting them out .
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
22" Wiper Blade 2.00
Battery 1.00
Anti Freeze Motorcraft 1.00
Body Mount Kit 4.00
Body Mount Kit 2.00
Shop Supplies 1.00

Hours: 12.75 Comm: 0.00 Labor: 854.25 Parts: 814.40 Total: 1,668.65

Work Order: 1911887 Meter: 21081 In Date: 10/18/2019 Closed: 11/15/2019
Problem: Damage to rear bumper & left side of bed.

 - Damage to rear bumper & left side of bed.
Work Completed

Hours: 0.00 Comm: 1,935.52 Labor: 0.00 Parts: 0.00 Total: 1,935.52

Work Order: 2000341 Meter: 21902 In Date: 01/10/2020 Closed: 01/16/2020
Problem: TPMS, Wiper blades.

 - Replace defective wiper blades . Test and nitrofill all tires .
Work Completed Parts Issued Quantity

22" Wiper Blade 2.00
Hours: 0.30 Comm: 0.00 Labor: 21.90 Parts: 8.34 Total: 30.24
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Work Order: 2003420 Meter: 22403 In Date: 04/06/2020 Closed: 04/09/2020
Problem: P.M. service.

 - P.m. service.
 - Remount tank straps to bed rails .
 - Rotate and balance all four tires . Nitrofillall.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 49.74 Total: 396.49

Work Order: 2010106 Meter: 23105 In Date: 10/06/2020 Closed: 10/14/2020
Problem: P.M. service ,traction light on , noise on turns and rear bumper loose .

 - P.m. service .   Test drive for rear end concern . Found differential lock 
engaged . Turned off and retest .
 - Adjust and tighten rear bumper mounts .
 - Rotate  and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 44.62 Total: 391.37

Work Order: 2105058 Meter: 25743 In Date: 05/05/2021 Closed: 05/11/2021
Problem: PM Service. Front end is shaking

 - Preventive Maint. Service
 - Check all tires, Bubble in Lf, R  & I four new tires , speed balance all, nitro 
fill
 - Perform complete alignment , road test
 - Check and replace Front Bump stops
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Lt 245/75/17titr Mic 4.00
bumper 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 1,371.02 Total: 1,936.77
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Work Order: 2110027 Meter: 27155 In Date: 09/16/2021 Closed: 09/20/2021
Problem: Dist.3 Robert, truck driver side ear tire has low pressure

 - Repair left rear tire and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2113377 Meter: 28524 In Date: 12/17/2021 Closed: 12/21/2021
Problem: PM Service. will turn in tomorrow

 - Preventive Maint. Service
 - Computer diagnose for arcing noise under the hood , performed major 
tune up by replaced all 16 spark plugs,8 plugs wire. and # 1 coil and #5 coil . 
Clear codes and retest .
 - performed injector flush and top engine decab
 - balance and rotate al 4 tires.  Nitro fill all.
 - check ,replaced 4 defective rear body mounts
 - check battery,charging system after fully charge it fails load test,replaced 
defective battery
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Espak Plug Wire 4.00
Espak Plug  Wire 4.00
Coil 1.00
Coil 1.00
Spark Plug 16.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Body Mount Kit 4.00
Battery 1.00
Shop Supplies 1.00

Hours: 16.35 Comm: 0.00 Labor: 1,193.55 Parts: 894.71 Total: 2,088.26
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Work Order: 2204770 Meter: 31152 In Date: 05/03/2022 Closed: 05/05/2022
Problem: Dist.1 Paul , truck has a bad battery

 - Charge battery fully . Test battery and charging system . Battery failed 
advanced battery /charge test . R&r defective battery
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 139.86 Total: 212.86

Work Order: 2208404 Meter: 32290 In Date: 08/12/2022 Closed: 08/15/2022
Problem: Need to have a key made for this truck. I have one of Jenell's spare key. Any questions please call. Thank you

 - Cut 2 keys and program to truck
 - Shop Supplies

Work Completed Parts Issued Quantity
Ford Ignition Key Blank 2.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 41.30 Total: 114.30

Work Order: 2211337 Meter: 33689 In Date: 11/03/2022 Closed: 11/14/2022
Problem: PM Service. will turn in today

 - Preventive Maint. Service
 - Front Right Window Washer Nosle Broken R&r Nosle And Retest
 - Right Rear License Plate Light Burnt Out R&r Light And Retest
 - Rotate And Balance Tires With Nitro Fill
 - Inspected Front Shocks Fl Shock Leaking R&r Both Front Shocks
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Washer Jet 1.00
Boxed Miniatures 1.00
Gas Grande Shock 2.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 155.31 Total: 575.06
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Work Order: 2304416 Meter: 35294 In Date: 05/02/2023 Closed: 05/12/2023
Problem: Dist.3 Paul, do for PM A/C not working. Send Truck to S.E. shop for spay pump

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Diagnose clicking noise under hood. Found to have coil arcing. Replaced 
faulty #2 coil.
 - Diagnose A/c not cooling. Found evaporator to have minor leak. Added 
stop leak to system. Recharge freon to factory spec.
 - Resurfaced all 4 rotor, replaced front and rear pads. Serviced all 4 calipers. 
Flushed brake fluid and test drove.
 - Diagnose clunking noise when going over bumps. Found both driver side 
rear cab mounts t be collapsed. Removed and replaced worn out mounts
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 2.00
5w20 Engine Oil 8.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Steering Wheel Cover Large 1.00
Coil 1.00
Red Angel Ac Stop Lk 1.00
Freon Lv Shop 1 2.00
Non-chlor Brake Clnr 4.00
Brake Fl-dot 3-4 32oz 1.00
Brake Pads 1.00
Brake Pads Front 1.00
Body Mount Kit 2.00
Shop Supplies 1.00

Hours: 16.75 Comm: 0.00 Labor: 1,222.75 Parts: 576.45 Total: 1,799.20

Work Order: 2309358 Meter: 36566 In Date: 09/14/2023 Closed: 09/14/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 144.70 Total Labor: 9,599.20 Total Comm: 3,208.37 Total Parts: 6,707.38
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