
Total Hours: 151.25 Labor: 10,512.00 Parts: 7,098.61 Comm: 365.00 Charged: 17975.60

Work Order: 1511855 Meter: 329 In Date: 11/19/2015 Closed: 11/19/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1604754 Meter: 4713 In Date: 05/05/2016 Closed: 05/18/2016
Problem: Pm service

 - Pm service.
 - Service ladder rack.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 28.78 Total: 328.78

Work Order: 1605798 Meter: 5197 In Date: 06/06/2016 Closed: 06/06/2016
Problem: Winch Out

 - Tow From: Jpp
Work Completed

Hours: 0.00 Comm: 60.00 Labor: 0.00 Parts: 0.00 Total: 60.00

Work Order: 1611524 Meter: 9946 In Date: 11/08/2016 Closed: 11/21/2016
Problem: P.M.SERVICE, SEE NOTE

 - Pm Service.
 - Rotate and balance all four tires.
 - Modify ladder rack to accommodate 6 feet ladder.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 465.00 Parts: 20.08 Total: 485.08
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Work Order: 1704600 Meter: 14317 In Date: 05/09/2017 Closed: 05/22/2017
Problem: Pm Service

 - Pm Service
 - Service ladder rack.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Air Filter 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 75.67 Total: 420.67

Work Order: 1707907 Meter: 18233 In Date: 08/11/2017 Closed: 08/21/2017
Problem: Pm Service.Fuel cap door broken.

 - Pm Service.
 - Replace broken fuel cap door.
 - Service ladder rack.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Housing 1.00
Clip 4.00
Clip 4.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 405.00 Parts: 140.80 Total: 545.80
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Work Order: 1801865 Meter: 20759 In Date: 02/16/2018 Closed: 02/26/2018
Problem: P.M.SERVICE

 - Pm Service.
 - Service ladder rack.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Wd40 Spr 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 82.60 Total: 382.60

Work Order: 1803738 Meter: 20782 In Date: 04/10/2018 Closed: 04/23/2018
Problem: Safety Recall 17S34/NHTSA 17V-668

 - Transport vehicle to and from dealer to perform safety recalls #17s15d and 
#17s34c complete
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Work Order: 1810701 Meter: 20904 In Date: 10/17/2018 Closed: 10/31/2018
Problem: P.M.SERVICE

 - Pm Service.
 - Service ladder rack.
 - Rotate and balance four tires.
 - Vacume debris from cowl.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 435.50 Parts: 71.55 Total: 507.05
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Work Order: 1905794 Meter: 20904 In Date: 05/31/2019 Closed: 06/17/2019
Problem: PM Service.Towed in dead battery.

 - Pm Service.
 - Jump start vehicle.recharge and test battery and charging system.battery 
failed loadtest.aces code Hb42e..dtc code 7l5d4cremove driver seat and 
replace battery.
 - Service ladder rack.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 502.50 Parts: 209.27 Total: 711.77

Work Order: 1906075 Meter: 20904 In Date: 05/31/2019 Closed: 06/10/2019
Problem: Towed in for PM Service and dead battery.

 - Tow From: 345 South Congress Ave Delray  To: 13026 Jog Road Delray.
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2000560 Meter: 25669 In Date: 01/16/2020 Closed: 01/27/2020
Problem: PM Service

 - Pm Service.
 - Replace four tires.
 - Service rear calipers rotors and replace rear brake pads.
 - Service ladder rack.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Tire 235/65/16 4.00
Permatex 1.00
B Fluid Dot 3-32oz 1.00
Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 12.00 Comm: 0.00 Labor: 876.00 Parts: 1,373.01 Total: 2,249.01
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Work Order: 2007410 Meter: 31902 In Date: 07/28/2020 Closed: 08/17/2020
Problem: PM Service.

 - Pm Service.
 - Service ladder rack.
 - Rotate and balance tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 74.83 Total: 494.58

Work Order: 2008001 Meter: 31908 In Date: 08/12/2020 Closed: 08/25/2020
Problem: Check engine light on And wont start at the pump.

 - Check engine light is on.scan,perform pinpoint test.remove fuel tank found 
bad vent valve and purge solenoid.replace both valves and clear codes.
 - Test drive before and after repairs.
 - Shop Supplies

Work Completed Parts Issued Quantity
Vent Solenoid 1.00
Valva Asy 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 76.32 Total: 441.32

Work Order: 2101227 Meter: 37887 In Date: 02/02/2021 Closed: 02/05/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate/balanced 4 tires
 - Replaced worn decals
 - Serviced ladder rack system
 - clean engine compartment
 - repaired left front tire patched and balanced
 - Replaced steering wheel cover
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Napa Air Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Steering Wheel Cover Large 1.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 113.77 Total: 734.27
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Work Order: 2103716 Meter: 39477 In Date: 03/31/2021 Closed: 04/06/2021
Problem: A/C and Check engine light

 - A/c not coming on. Use Ids to diagnose A/c has no power due to bad 
cooling fans.
 - Diagnose Check Engine Light Scaned And Cleared Temperture Codes
 - Diagnose Coolant Fans Inoperative And Replaced Coolant Fan Module 
Assembly Drain And Fill Radiator
 - Road Test To Verify Repairs
 - Shop Supplies

Work Completed Parts Issued Quantity
Fan Assy 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 363.70 Total: 838.20

Work Order: 2104417 Meter: 39885 In Date: 04/21/2021 Closed: 04/22/2021
Problem: Towed in for stalled and left front tire damage

 - Replace and balance left front tire Nitrogen fill and reset Tpms.reset fuel 
shut off .
 - Shop Supplies

Work Completed Parts Issued Quantity
Tire 235/65/16 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 299.21 Total: 372.21

Work Order: 2104612 Meter: 39885 In Date: 04/20/2021 Closed: 04/26/2021
Problem: Break down.

 - Tow From: Exit ramp from I95 and West Atlantic Blvd Delray To: 13026 Jog 
Road Delray

Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2107131 Meter: 41570 In Date: 06/29/2021 Closed: 07/01/2021
Problem: Safety Recall #20B53

 - Transport to the dealer for recall #20b53
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2108058 Meter: 42625 In Date: 07/26/2021 Closed: 08/10/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Mount 4 Tires  Balanced 4 Tires
 - Replaced Hows My Driving Sticker And Decals
 - Replaced Corroded 6 Way Socket And Repaired Wiring Harness
 - Replaced Air Filter And Clean Cowl Air System
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
235/65r16/10 121/119r Con Vancontact A/s 4.00
trailer plug 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.75 Comm: 0.00 Labor: 638.75 Parts: 974.67 Total: 1,613.42

Work Order: 2201281 Meter: 47750 In Date: 02/03/2022 Closed: 02/15/2022
Problem: PM Service.

 - Preventive Maint. Service
 - replaced chmsl  3rd brake lamp assy
 - adjusted driver's door to open and close properly
 - replaced worn how's my driving sticker
 - rotate balanced 4 tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Stop Lamp 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 94.73 Total: 587.48
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Work Order: 2202415 Meter: 48359 In Date: 03/03/2022 Closed: 03/04/2022
Problem: picked up razor blade in back left tire

 - Tire Repair patched /balanced left rear tire
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2202536 Meter: 48480 In Date: 03/08/2022 Closed: 03/11/2022
Problem: Flat tire drivers side back tire.Was towed in to shop.

 - Tire has sidewall damage.replace left rear tire and balance.nitrogen fill and 
reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
235/65/16 Tire Hankook 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 238.02 Total: 311.02

Work Order: 2204575 Meter: 50098 In Date: 03/08/2022 Closed: 04/28/2022
Problem: Rear tire damage sidewall.

 - Tow From: 345 South Congress Ave Delray To: 13026 Jog Road Delray.
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00
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Work Order: 2207033 Meter: 52385 In Date: 07/05/2022 Closed: 07/12/2022
Problem: PM Service.

 - Preventive Maint. Service
 - replaced broken fuel door assembly
 - Use ford Ids to scan code p0158 b2s2 o2 voltage high replaced 
contaminated o2 sensor and cleared code after repair.
 - clean air cowl system and replaced dirty cabin filter
 - rotate balanced 4 tires reset tpms light was on. Use Tpms3 to verify all 
sensors functioning properly.
 - service ladder rack system. Verify functions. Lube hinge points.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Housing 1.00
B2 Sensor 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 657.00 Parts: 205.53 Total: 862.53
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Work Order: 2211482 Meter: 57060 In Date: 11/14/2022 Closed: 11/22/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Replace 2 tires, fill all tires with nitrogen, balance, rotate & reset Tpms.
 - Service front caliper, rotors & replace pads. Service rear calipers, remove 
both axles, replace rotors, pads, flush & bleed system.
 - Drain fuel tank, replace leaking tank & refill.
 - Remove damage ladder racks, fabricate, repair & adjust both sides. Service 
and lube all pivot points. Verify functions.
 - Ytest run after repairs to break in brakes and verify repairs. Replace how's 
my driving decal.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Brake Pads 1.00
Brake Pad 1.00
Rotor Rear 2.00
Seal 2.00
Permatex 1.00
B Fluid Dot 3-32oz 1.00
235/65r16c Gy Fortitudte Ht 2.00
Washer Fluid Concentr 1.00
Napa Air Filter 1.00
Fuel Tank Assy 1.00
Gasket 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 21.75 Comm: 0.00 Labor: 1,587.75 Parts: 1,752.59 Total: 3,340.34
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Work Order: 2303587 Meter: 62877 In Date: 04/11/2023 Closed: 04/14/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Replace 2 tires, fill all tires with nitrogen, rotate, balance & reset Tpms.
 - Radiator cap failed pressure test and leaking. Replace failed radiator cap. 
top off coolant.
 - Service ladder rack.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
235/65/16 Tire Gooyer 4.00
Rad Cap 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 780.66 Total: 1,273.41

Work Order: 2308688 Meter: 68015 In Date: 08/29/2023 Closed: 09/18/2023
Problem: PM. Hujnter liddell 3735566

 - Preventive Maint. Service
 - Clean A/c crawlspace & replace cabin air filter.
 - Replace how's my driving decal.
 - Service ladder rack.
 - Fill all tires with nitrogen, balance, rotate & reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 7.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Air Filter 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 6.25 Comm: 0.00 Labor: 456.25 Parts: 115.55 Total: 571.80

Work Order: 2311595 Meter: 68995 In Date: 11/20/2023 Closed: 11/20/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed
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Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 151.25 Total Labor: 10,512.00 Total Comm: 365.00 Total Parts: 7,098.61
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