
Total Hours: 116.00 Labor: 7,955.75 Parts: 4,010.64 Comm: 3,293.41 Charged: 15259.80

Work Order: 1509688 Meter: 322 In Date: 09/24/2015 Closed: 09/24/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1512790 Meter: 399 In Date: 12/18/2015 Closed: 12/30/2015
Problem: repair side door latch

 - Adjust door striker so door closes properly and lock ca be used
Work Completed

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 0.00 Total: 30.00

Work Order: 1604354 Meter: 2765 In Date: 04/26/2016 Closed: 05/06/2016
Problem: Pm service

 - Pm service.
 - Service ladder rack.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Mac Wite Lithium Gres 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 34.04 Total: 334.04

Work Order: 1612012 Meter: 3391 In Date: 11/21/2016 Closed: 12/12/2016
Problem: PM Service

 - Pm Service.
 - Service Ladder rack.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 28.90 Total: 373.90
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Work Order: 1705702 Meter: 6243 In Date: 06/08/2017 Closed: 06/19/2017
Problem: P.M.SERVICE

 - Pm Service
 - Service ladder rack.
 - Rotate and balance tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 67.19 Total: 412.19

Work Order: 1801326 Meter: 13029 In Date: 02/02/2018 Closed: 02/12/2018
Problem: PM Service.Fuel door broken,

 - Pm Service.
 - C/s fuel door broken.verify customer complain.ck and found fuel door 
hinge/housing failed.seperated.replace fuel door hinge/housing assembly.
 - Service ladder rack.
 - Rotate and balance 4 tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Housing 1.00
Clip 4.00
Clip 4.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 405.00 Parts: 144.65 Total: 549.65

Work Order: 1804027 Meter: 14494 In Date: 04/18/2018 Closed: 04/30/2018
Problem: Safety Recall # 17S34/NHTSA 17V-668

 - Transport vehicle to and from dealer for performong two safety recall 
#17s15d and 17s34c
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Work Order: 1809938 Meter: 18060 In Date: 09/26/2018 Closed: 10/12/2018
Problem: P.M.SERVICE

 - Pm Service.
 - Service ladder rack.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 32.94 Total: 367.94

Work Order: 1903044 Meter: 23526 In Date: 03/20/2019 Closed: 03/28/2019
Problem: PM Service.

 - Pm Service.
 - Replace /mount two tires.rotate and balance all four.
 - Service ladder rack.
 - Replace windshield washer resevoir neck/tube with cap.
 - Vacume debris from engine compartment
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Napa Air Filter 1.00
235/65/16 Tire Hankook 2.00
Filler 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.25 Comm: 0.00 Labor: 552.75 Parts: 653.74 Total: 1,206.49
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Work Order: 1907717 Meter: 29057 In Date: 07/25/2019 Closed: 07/31/2019
Problem: P.M.SERVICE

 - Pm Service.
 - Replace two tires.balance all four..reset Tpms.
 - Service rear calipers and replace rear pads.
 - Service ladder rack.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
235/65/16 Tire Hankook 2.00
Non-chlor Brake Clnr 1.00
Permatex 1.00
B Fluid Dot 3-32oz 1.00
Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 12.00 Comm: 0.00 Labor: 804.00 Parts: 771.96 Total: 1,575.96

Work Order: 1911726 Meter: 31125 In Date: 11/12/2019 Closed: 11/25/2019
Problem: Towed in.Right front tire flat.

 - Repair and balance right front tire.nitrogen fill all.and reset Tpms.
 - Fully recharge and test battery and charging system.ok.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.75 Comm: 0.00 Labor: 127.75 Parts: 4.00 Total: 131.75

Work Order: 1911947 Meter: 30725 In Date: 11/12/2019 Closed: 11/19/2019
Problem: Towed in for right front tire flat and dead battery.

 - Tow From: 245 South Congress Ave Delray  To: 13026 Jog Road Delray.
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2001933 Meter: 33810 In Date: 02/25/2020 Closed: 02/28/2020
Problem: PM Service.

 - Pm Service.
 - Service ladder rack.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 50.17 Total: 415.17

Work Order: 2010083 Meter: 41111 In Date: 10/06/2020 Closed: 10/28/2020
Problem: PM Service

 - Pm Service.
 - Rotate and balance four tires.
 - Service ladder rack.
 - Replaced worn decal stickers on rear window.
 - Clean engine compartment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Napa Air Filter 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 86.31 Total: 579.06

Work Order: 2103599 Meter: 44674 In Date: 03/26/2021 Closed: 03/30/2021
Problem: Stuck in Mud.

 - Tow From: 22530 Sw 65 Ave Boca To: Winch out
Work Completed

Hours: 0.00 Comm: 60.00 Labor: 0.00 Parts: 0.00 Total: 60.00
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Work Order: 2105020 Meter: 45690 In Date: 05/05/2021 Closed: 05/11/2021
Problem: PM

 - Preventive Maint. Service
 - Service ladder rack
 - Rotate & balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 33.10 Total: 471.10

Work Order: 2106461 Meter: 46511 In Date: 06/15/2021 Closed: 06/24/2021
Problem: Safety recall #20B53

 -  Take vehicle to the Dealer for recall #20b53. Return to shop. Go back to 
greico ford to pick up vehicle after repairs and return to Sr shop. 

Take vehicle to the Dealer for recall #20b53.
 - Mount balance and nitrogen fill two rear tires.reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
235/65/16 Tire Hankook 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 3.25 Comm: 0.00 Labor: 237.25 Parts: 572.72 Total: 809.97
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Work Order: 2112688 Meter: 50536 In Date: 11/30/2021 Closed: 12/07/2021
Problem: PM Service.

 - Preventive Maint. Service
 - mount 2 new tires rotate balanced 4 tires
 - clean air cowl system and replaced cabin air filter
 - serviced ladder rack system
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 6.00
Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Air Filter 1.00
Used Fire X Refurbished 1.00
235/65/16 Tire Hankook 2.00
Cabin Filter A/c 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 537.88 Total: 1,085.38

Work Order: 2205331 Meter: 54655 In Date: 05/19/2022 Closed: 06/08/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Plug/patch, fill with nitrogen, balance & reinstall right front tire.
 - fill all tires with nitrogen, balance, rotate & reset Tpms.
 - Service ladder rack. Lube hinge points. Verify all functions.
 - Remove both rear axle, replace rotors, pads, service calipers, flush & bleed 
system.
 - Test drive before & after repair to verify all repairs are complete.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Brake Pad 1.00
Rotor Rear 2.00
Seal 2.00
Shop Supplies 1.00

Hours: 12.25 Comm: 0.00 Labor: 894.25 Parts: 296.59 Total: 1,190.84
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Work Order: 2206399 Meter: 55332 In Date: 06/16/2022 Closed: 06/17/2022
Problem: Check  battery.

 - Fully recharge battery & load test, battery failed the load test. Remove left 
front seat & replace battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 144.95 Total: 217.95

Work Order: 2211462 Meter: 59025 In Date: 11/08/2022 Closed: 11/29/2022
Problem: AC not working all the time. check engine light is on.

 - A/c not working and Check Engine light is on. Scan & found P0217, 1285, 
perform pinpoint test & found bad cooling fan module assembly. Replace 
fan module assembly, relays, fill cooling system & bleed air, & clear codes.
 - Pm
 - Service ladder rack.
 - Fill all tires with nitrogen, balance, rotate & reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Fan Motor Assy 1.00
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Relay 2.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 425.90 Total: 1,155.90

Work Order: 2300422 Meter: 59050 In Date: 11/30/2022 Closed: 01/13/2023
Problem: Damage to right side doors & right side rear panel

 - Damage to right side doors & right side rear panel
Work Completed

Hours: 0.00 Comm: 3,137.41 Labor: 0.00 Parts: 0.00 Total: 3,137.41
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Work Order: 2305549 Meter: 63045 In Date: 06/06/2023 Closed: 06/08/2023
Problem: PM Service.

 - Preventive Maint. Service
 - clean debris from air cowl system and replaced dirty cabin filter
 - rotate balanced 4 tires
 - service ladder rack system lube pivot points and verify functions
 - replaced damaged how's my driving sticker
 - replaced corroded 6 way socket and damaged wiring harness to socket
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Cabin Filter 1.00
trailer plug 1.00
Air Filter 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 123.62 Total: 671.12

Work Order: 2311544 Meter: 66991 In Date: 11/17/2023 Closed: 11/17/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 116.00 Total Labor: 7,955.75 Total Comm: 3,293.41 Total Parts: 4,010.64
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