
Total Hours: 157.80 Labor: 10,894.00 Parts: 6,882.16 Comm: 8,234.40 Charged: 26010.57

Work Order: 1511693 Meter: 333 In Date: 11/16/2015 Closed: 11/16/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1604300 Meter: 2497 In Date: 04/25/2016 Closed: 04/29/2016
Problem: P.M. service.

 - P.m Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 19.78 Total: 319.78

Work Order: 1611197 Meter: 8694 In Date: 10/28/2016 Closed: 11/22/2016
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Diagnose and replace defective Tpms. in right front.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Tpms12 Sensor Tire Pr 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 360.00 Parts: 101.78 Total: 461.78
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Work Order: 1704060 Meter: 13546 In Date: 04/24/2017 Closed: 04/28/2017
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Mac Wite Lithium Gres 1.00
Accufit Beam 1.00
Wiper Blade - Accufit - Passenger's Side 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 65.48 Total: 365.48

Work Order: 1710646 Meter: 20357 In Date: 10/27/2017 Closed: 11/09/2017
Problem: PM Service, Gas door broken, Wipers.

 - P.m. service.
 - Four new tires,mount and nitrogen fill.high speed balance all four.
 - Fuel cap cover broken .r&r with new.
 - Replace rear brake pads.service calipers and resurface rear rotors.test drive 
,ok.
 - Complete front end alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Mac Wite Lithium Gres 1.00
Used Fire X Refurbished 1.00
235/65/15c/tire Firestone 4.00
Housing 1.00
Clip 4.00
Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 13.30 Comm: 0.00 Labor: 798.00 Parts: 1,133.40 Total: 1,931.40
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Work Order: 1711464 Meter: 20616 In Date: 11/20/2017 Closed: 11/21/2017
Problem: Slow crack and clicking noise.

 - Charge battery fully.test battery and charging system.battery failed load 
test .remove left front seat assembly to replace defective  battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 173.54 Total: 233.54

Work Order: 1804601 Meter: 24920 In Date: 05/02/2018 Closed: 06/07/2018
Problem: PM Service, Repair ladder rack, Recall 17S34

 - P.m. service.
 - Realign and resecure all ladder rack bolts . Replace broken l bracket and 
adjust. Retest.
 - Transport to and from dealer for recalls 17s34 and 17s15 and rear main oil 
seal replacement.
 - Repair right rear tire .rotate and balance all four tires. Nitrofill and reset 
Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
L-bracket 1.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 9.00 Comm: 0.00 Labor: 540.00 Parts: 84.81 Total: 624.81

Work Order: 1806320 Meter: 25042 In Date: 05/29/2018 Closed: 06/20/2018
Problem: damage to frt bumper

 - damage to frt bumper
Work Completed

Hours: 0.00 Comm: 1,324.39 Labor: 0.00 Parts: 0.00 Total: 1,324.39
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Work Order: 1811136 Meter: 29734 In Date: 10/29/2018 Closed: 11/19/2018
Problem: P.M. service and sliding door ajar switch inop.

 - P.m. service.
 - Test and replace right sliding door ajar switch and adjust. Retest.
 - Rotate and balance all four tires. Nitrofill all.
 - Transport to and from dealer for oil leak.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Switch 1.00
Shop Supplies 1.00

Hours: 6.25 Comm: 0.00 Labor: 418.75 Parts: 93.80 Total: 512.55

Work Order: 1811854 Meter: 29734 In Date: 11/19/2018 Closed: 11/27/2018
Problem: repair chipped winsheild

 - set up repairs & inspect
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 60.00 Labor: 67.00 Parts: 3.00 Total: 130.00

Work Order: 1811941 Meter: 29883 In Date: 11/26/2018 Closed: 11/29/2018
Problem: Power outlet inop.

 - Test and replace blown fuse for power outlet.
Work Completed Parts Issued Quantity

Bp Fmx-lp F Mx Fuse 1.00
Hours: 0.50 Comm: 0.00 Labor: 33.50 Parts: 4.71 Total: 38.21
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Work Order: 1904613 Meter: 35870 In Date: 04/29/2019 Closed: 07/16/2019
Problem: P.M. service and align headlights .

 - P.m. Service.
 - Rotate and balance tires.
 - Transport vehicle to dealer for oil leak.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
2pc Hd Mat Set Blk 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 469.00 Parts: 116.57 Total: 585.57

Work Order: 1912259 Meter: 39719 In Date: 11/27/2019 Closed: 12/04/2019
Problem: No start.

 - Diagnose no start . Computer diagnose ,no codes . Perform fuel pressure 
test . R&r defective fuel pump driver module . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Fuel Pump Module 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 67.78 Total: 213.78

Work Order: 1912337 Meter: 39684 In Date: 11/27/2019 Closed: 12/02/2019
Problem: NO Start

 - Tow From: 8130 Jog Rd, Palm Beach Gardens  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2000025 Meter: 40701 In Date: 01/02/2020 Closed: 01/24/2020
Problem: P.M. service.

 - P.m. service.
 - Replace both rear brake rotors and pads . Service calipers . Flush and 
bleed brake system . Road test .
 - Replace all four tires and balance . Nitrofill all.
 - Complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napa Air Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Px Grey Rtv Silicone 1.00
Bolt 10.00
Seal 2.00
Brake Pad 1.00
Rotor Brake 2.00
235/65/16 Tire Hankook 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 12.50 Comm: 0.00 Labor: 912.50 Parts: 1,578.29 Total: 2,490.79
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Work Order: 2005779 Meter: 45550 In Date: 06/10/2020 Closed: 06/18/2020
Problem: P.M. service and haspon sliding door hitting door .

 - P.m. Service.
 - Replace cabin filter.clean fresh air duct.
 - Service and clean c throttle body.flush injectors and clean combustion 
system.
 - Perform ignition tune-up.repair harness to coils chewed up by rodents.
 - Inspect and service leaking rear differential.
 - Fabricate and repair pad lock hasp on sliding door.adjust and lube 
door.replace damage fire extinguisher bracket.
 - 'how is my driving ' removed.clean glue from glass and install new sticker.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Fire Ext Mount Strap Style 1.00
Rotell Elc Antifeerze 1.00
Cabin Air Filter 1.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Gasket 1.00
Spark Plugs 6.00
1qt Syngear Oil 75-90 3.00
Px Grey Rtv Silicone 1.00
Wiper Blade 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00

Hours: 17.00 Comm: 0.00 Labor: 1,241.00 Parts: 283.14 Total: 1,524.14
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Work Order: 2101044 Meter: 51364 In Date: 01/28/2021 Closed: 02/10/2021
Problem: P.M. service , check battery and power outlets .

 - Preventive Maint. Service
 - Check all brks. R & I new front brakes, Resurface both rotors, service 
calipers bleed brakes
 - Check and trace/ repair open ckt to accessary outlet passenger side
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Brk Fluid Dot 4-32oz 1.00
Non-chlor Brake Clnr 1.00
Bp Fmx-lp F Mx Fuse 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 172.02 Total: 792.52

Work Order: 2102532 Meter: 52142 In Date: 03/05/2021 Closed: 03/11/2021
Problem: Battery drain

 - Perform battery draw test . .215 amps after 30min . Charge battery fully . 
Test battery and charging system . Battery failed load test . R&r defective 
battery .retest for draw . After 10 min 0.008 amps Ok .hook up Ids to reset 
Bsm .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 192.82 Total: 338.82

Work Order: 2102616 Meter: 52026 In Date: 03/04/2021 Closed: 03/08/2021
Problem: no start /has been stalling out

 - Tow From: Westgate Park & Rec Center To: Lv shop
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2106903 Meter: 54885 In Date: 06/24/2021 Closed: 06/28/2021
Problem: rt rear has tire leak

 - Replace both rear tire and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
235/65/16 Tire Hankook 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 572.72 Total: 645.72

Work Order: 2108089 Meter: 55793 In Date: 07/27/2021 Closed: 08/12/2021
Problem: PM Service. Recall 19S38, CSP20B53

 - Preventive Maint. Service
 - Check For Voltage At Circuit Ok And R&r Failed High Mount Led Stop 
Lamp.
 - Rotate And Balance Four Tires.
 - Transport to and from dealer for recall 21b53 fuel pump driver module 
replacement . Sop coupler
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Yellow Markal Crayon 1.00
Silicone Spray 10oz 1.00
Stop Lamp 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 80.59 Total: 646.34
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Work Order: 2201820 Meter: 60474 In Date: 02/17/2022 Closed: 03/10/2022
Problem: PM Service. Recall 19S38 DRIVESHAFT FLEX COUPLING

 - Preventive Maint. Service
 - check,replaced cabin a/c filter and refresh intke air
 - replaced two tires,balance and rotate all 4
 - completed front end alignment and road test
 - check,veify needs rear pads & rotors,replaced both rear brakes 
rotors,pds,2 orings seals and flush ,bleed brakes fluid system then test drive
 - Transport to and from dealer for recall 19s38
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Cabin Air Filter 1.00
lube 1.00
Seal 2.00
Rotor Rear 2.00
Brake Pad 1.00
235/65/16 Tire Hankook 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 15.00 Comm: 0.00 Labor: 1,095.00 Parts: 827.58 Total: 1,922.58
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Work Order: 2209466 Meter: 63752 In Date: 09/12/2022 Closed: 10/03/2022
Problem: PM Service. and recall 19S38

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Driver Rear Reflector Missing On Bumper. Installed Missing Reflector.
 - Pressure Test And Inspect Cooling System . Performed Cooling System 
Flush. Fill To Spec And Bleed Air .
 - Squeak Noise Coming From Engine Bay. Inspect And Found Both Drive 
Belt And A/c Belt Defective. Removed And Replaced.
 - Transport to and from dealer for recall 19s38
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Air Filter 1.00
Coolent 2.00
Reflector 1.00
A/c  Belt 1.00
V Belt 1.00
Shop Supplies 1.00

Hours: 10.70 Comm: 0.00 Labor: 781.10 Parts: 170.61 Total: 951.71

Work Order: 2300487 Meter: 65996 In Date: 01/17/2023 Closed: 01/18/2023
Problem: NAIL IN RT REAR TIRE

 - Repair right rear tire and balance . Nitro fill all and reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2302550 Meter: 67860 In Date: 03/14/2023 Closed: 03/21/2023
Problem: PM Service.

 - Preventive Maint. Service completed
 - balance and rotate all 4 tires. Nitro fill all.
 - check and replaced cabin a/c filter. Clean fresh air intake
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Cabin Filter 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 121.26 Total: 522.76

Work Order: 2306912 Meter: 69481 In Date: 07/12/2023 Closed: 07/26/2023
Problem: Towed in for smoke coming out of engine bay, wont run/drive. coolant low , check engine light and tire light .

 - Scan diagnose overheating, codes P0217, P1285, P1299, pinpoint test 
cooling fan system. Replace bad cooling fan. Coolant was low due to water 
pump leak. Replace water pump, belt, thermostat and flush cooling system.
 - Shop Supplies

Work Completed Parts Issued Quantity
Coolent 1.00
Gasket 1.00
Thermostat Housing Assembly 1.00
Water Pump 1.00
Fan Motor Assy 1.00
Big G Degreaser 1 Gal 1.00
Washer Bottle Cap 1.00
Shop Supplies 1.00

Hours: 9.30 Comm: 0.00 Labor: 678.90 Parts: 578.39 Total: 1,257.29

Work Order: 2307506 Meter: 69481 In Date: 07/12/2023 Closed: 07/27/2023
Problem: smoke coming out of engine bay, wont run/drive.  Last week AC was cutting in and out

 - Tow From: 8100 Forest Hill Blvd, Wpb 33413 near fuel island To: Fleet Vista
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30
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Work Order: 2308394 Meter: 70169 In Date: 08/22/2023 Closed: 08/31/2023
Problem: PM Service. wont start up just crank. check engine light on,  Detail

 - Preventive Maint. Service completed
 - replaced two tires,balance and rotate all 4. Nitro fill all.
 - computer diag code p1450 ,p2196 & p2198 ,pin point test, performed test, 
sop ,r&r defective evap purge valve ,clear light then road test to verify 
normal operation
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
235/65/16 Tire Gooyer 2.00
Valve Asm 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 437.49 Total: 984.99

Work Order: 2308918 Meter: 70169 In Date: 08/31/2023 Closed: 09/01/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2308394 for: frank foray

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2308394 for: frank foray
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2311228 Meter: 70749 In Date: 09/20/2023 Closed: 11/08/2023
Problem: Damage to left rear fender, rear bumper, left rear light & rear doors

 - Damage to left rear fender, rear bumper, left rear light & rear doors
Work Completed

Hours: 0.00 Comm: 6,539.31 Labor: 0.00 Parts: 0.00 Total: 6,539.31

Work Order: 2311540 Meter: 70749 In Date: 11/17/2023 Closed: 11/17/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 157.80 Total Labor: 10,894.00 Total Comm: 8,234.40 Total Parts: 6,882.16
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