
Total Hours: 133.00 Labor: 9,124.50 Parts: 5,697.92 Comm: 1,007.16 Charged: 15829.57

Work Order: 1509641 Meter: 344 In Date: 09/24/2015 Closed: 09/24/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1603730 Meter: 4917 In Date: 04/08/2016 Closed: 04/19/2016
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 39.55 Total: 339.55

Work Order: 1610725 Meter: 11075 In Date: 10/18/2016 Closed: 10/31/2016
Problem: P.M. service and spray for ants.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Napagold Oil Filter 1.00
Wiper Blade - Accufit - Passenger's Side 1.00
Accufit Beam 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 53.26 Total: 353.26
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Work Order: 1610953 Meter: 10896 In Date: 10/24/2016 Closed: 10/24/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1704457 Meter: 15942 In Date: 05/03/2017 Closed: 05/18/2017
Problem: P.M. service .

 - P.m. service.
 - Balance and rotate all four tires.
 - Transport to and from dealer for rear differential leak.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade - Accufit - Passenger's Side 1.00
Accufit Beam 1.00
Stg Wheel Cov - Ford 1.00
Floor Mat-2pc Rub Bk 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 420.00 Parts: 104.63 Total: 524.63

Work Order: 1711665 Meter: 20605 In Date: 11/29/2017 Closed: 12/07/2017
Problem: PM Service, Wipers, Detail.

 - P.m. service.
 - Rotate and balanced all four tires .nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Air Filter 1.00
Used Fire X Refurbished 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 90.34 Total: 390.34
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Work Order: 1712005 Meter: 20498 In Date: 12/07/2017 Closed: 12/07/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1807238 Meter: 26070 In Date: 07/17/2018 Closed: 08/01/2018
Problem: P.M. Service.Recall 17S34.Detail.

 - P.m. service.
 - Replace four tires and balance . Nitrogen fill tires.
 - Resurface rotors .replace brake pads and service rear calipers . Flush and 
bleed brake system . Road test.
 - Complete front end alignment and road test.
 - Transport to and from dealer for recall 17s15 and 17s34 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
235/65/16 Tire Hankook 4.00
Brake Pad 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-12oz 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 14.50 Comm: 0.00 Labor: 870.00 Parts: 1,182.27 Total: 2,052.27

Work Order: 1810177 Meter: 27445 In Date: 10/01/2018 Closed: 10/02/2018
Problem: Towed in for no start.

 - Computer diagnose no start ,codes P0627, P162f . Perform pinpoint test . 
R&r defective fuel pump driver module . Clear codes and retest.
 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Control Fuel Pump 1.00
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 211.34 Total: 412.34
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Work Order: 1810253 Meter: 27445 In Date: 10/01/2018 Closed: 10/03/2018
Problem: No start

 - Tow From: 8130 Jog Rd  To: Lv Shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1901061 Meter: 30254 In Date: 01/29/2019 Closed: 02/07/2019
Problem: P.M. service and detail .

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blades 1.00
Mac Wite Lithium Gres 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 78.47 Total: 413.47

Work Order: 1901430 Meter: 30254 In Date: 02/06/2019 Closed: 02/12/2019
Problem: replace scratched windsheild

 - set up repairs & reasset
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 442.36 Labor: 67.00 Parts: 3.00 Total: 512.36
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Work Order: 1907768 Meter: 35316 In Date: 07/26/2019 Closed: 07/31/2019
Problem: PM Service, Detail.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 63.05 Total: 398.05

Work Order: 1908121 Meter: 35316 In Date: 08/06/2019 Closed: 08/06/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2000723 Meter: 38996 In Date: 01/22/2020 Closed: 01/30/2020
Problem: P.M. service and key fob inop .

 - P.m. service.
 - Test and replace failed remote battery .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Enr Elect Battery 1.00
Shop Supplies 1.00

Hours: 5.30 Comm: 0.00 Labor: 386.90 Parts: 85.87 Total: 472.77
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Work Order: 2007030 Meter: 44134 In Date: 07/20/2020 Closed: 07/27/2020
Problem: P.m. service and fuel door fell off.

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Replace and balance all four tires . Nitrofill all.
 - Replace rear brake rotors and pads . Service calipers . Flush and bleed 
brake system . Road test .
 - R&r broken fuel  door bezel .
 - Perform complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Cabin Air Filter 1.00
Tire 235/65/16 4.00
Rotor Brake 2.00
Pad 1.00
Housing 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 13.80 Comm: 0.00 Labor: 1,007.40 Parts: 1,774.16 Total: 2,781.56

Work Order: 2101186 Meter: 49241 In Date: 02/01/2021 Closed: 02/09/2021
Problem: P.M. service.

 - Preventive Maint. Service
 - check,replace defective trailer plug connector . Rewire as needed .
 - balance and rotate all 4tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Air Filter 1.00
Bracket Socket Mount 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 94.15 Total: 532.15
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Work Order: 2108399 Meter: 53174 In Date: 08/03/2021 Closed: 08/11/2021
Problem: PM Service. Recall 19S38 / NHTSA RECALL 19V-767

 - Preventive Maint. Service
 - Diagnose sliding door hard to close. Readjusted and lubed rollers.
 - Repaired Lf tire. Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Battery tested bad. Charged battery fully and retested bad. Remove left 
front seat to  Replaced bad battery. Use scan tool to reset Bms.
 - Transport to and from dealer for recall 20b53 and order parts for recall 
19s38
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
Wiper Blade 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 10.50 Comm: 0.00 Labor: 766.50 Parts: 190.00 Total: 956.50

Work Order: 2111181 Meter: 54864 In Date: 10/18/2021 Closed: 10/19/2021
Problem: FLAT TIRE (DRIVER IS ONCALL).Recall 19S38(Parts are in at dealer)

 - Repair right front tire and balance . Nitro fill all.
 - Transport to and from dealer for recall 19s38 part in .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 2.65 Total: 221.65

Work Order: 2111442 Meter: 54973 In Date: 10/18/2021 Closed: 10/25/2021
Problem: FLAT TIRE (DRIVER IS ONCALL)

 - Tow From: Tequesta Library (461 Old Dixie Hwy, Jupiter, Fl) To: Lv Shop
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2112457 Meter: 55987 In Date: 11/22/2021 Closed: 11/30/2021
Problem: Towed in for OVERHEATING

 - Diagnose overheating/fan operation using scan tool, Pin point test proves 
bad fan motor, Replace fan module. Perform operational checks.
 - Shop Supplies

Work Completed Parts Issued Quantity
Fan Assy 1.00
Shop Supplies 1.00

Hours: 3.40 Comm: 0.00 Labor: 248.20 Parts: 264.03 Total: 512.23
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Work Order: 2112565 Meter: 55760 In Date: 11/22/2021 Closed: 11/29/2021
Problem: OVERHEATING

 - Tow From: Indiantown Rd And Turnpike To: Lv Shop
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2202290 Meter: 57750 In Date: 03/01/2022 Closed: 03/07/2022
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tire nitro fill all
 - remove and replace pads , cut rotors , service calipers , flush and bleed 
brake system test drive after completion
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 117.22 Total: 628.22

Work Order: 2205455 Meter: 59646 In Date: 05/24/2022 Closed: 05/25/2022
Problem: nail in tire

 - Nail in sidewall on both rear tires removed & replaced both rear tire then 
balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
235/65/16 Tire Hankook 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 473.38 Total: 546.38
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Work Order: 2209820 Meter: 62385 In Date: 09/21/2022 Closed: 10/03/2022
Problem: PM Service.

 - Preventive Maint. Service
 - mount 2 rotate and balance all 4 tires nitro fill all
 - perform front end alignment  . Road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
235/65r16c Gy Fortitudte Ht 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 436.20 Total: 1,056.70

Work Order: 2302537 Meter: 66510 In Date: 03/14/2023 Closed: 03/30/2023
Problem: PM Service. VAN CUT OUT RESTRATED AND WENT ON MY WAY

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Removed & Replaced The Cabin Air Filter, Clean A/c Vent & Check. 
Working As Design.
 - Performed Intake Decarb And Fuel Injection Cleaning Service .
 - Performed Tune-up, Removed & Replaced All 6 Spark Plugs.
 - Check Engine Light On, Plug In Scan Tool Found Fault Code P2111 & 
Perform Pids Test, Found Throttle Body Defective, Removed And Replaced 
The Throttle Body Test Drove Vehicle Clear Faults.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
Wd40 Spr 1.00
Wiper Blade 1.00
Wiper Blades 1.00
Cabin Air Filter 1.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Gasket 1.00
Spark Plug 6.00
Gasket 1.00
Throttle Body 1.00
Shop Supplies 1.00

Hours: 14.00 Comm: 0.00 Labor: 1,022.00 Parts: 250.72 Total: 1,272.72
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Work Order: 2308519 Meter: 70291 In Date: 08/24/2023 Closed: 09/06/2023
Problem: PM Service and gas door and steering wheel cover

 - Preventive Maint. Service completed
 - check,sop and r&r defective fuel door trim
 - balance and rotate all 4 tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Leather S Whl Cov 1.00
Housing 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 183.67 Total: 621.67

Work Order: 2401371 Meter: 73515 In Date: 02/07/2024 Closed: 02/07/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 133.00 Total Labor: 9,124.50 Total Comm: 1,007.16 Total Parts: 5,697.92
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