
Total Hours: 119.35 Labor: 8,292.05 Parts: 4,584.45 Comm: 612.18 Charged: 13488.68

Work Order: 1609826 Meter: 317 In Date: 09/20/2016 Closed: 09/20/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1612284 Meter: 1653 In Date: 11/30/2016 Closed: 11/30/2016
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1702258 Meter: 5775 In Date: 03/06/2017 Closed: 03/16/2017
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 17.89 Total: 197.89

Work Order: 1704037 Meter: 7267 In Date: 04/21/2017 Closed: 05/09/2017
Problem: ABS ,traction control and check engine lights all came on ,no power.

 - Transport vehicle bto dealer for warning lights on,no power./(throttle 
body).
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Work Order: 1706778 Meter: 10703 In Date: 07/11/2017 Closed: 07/17/2017
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Floor Mat-2pc Rub Bk 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 59.83 Total: 284.83

Work Order: 1711302 Meter: 15590 In Date: 11/16/2017 Closed: 11/29/2017
Problem: P.M. service and detail.

 - P.m. service.
 - Rotate and balance four tiresnitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 19.88 Total: 244.88

Work Order: 1711618 Meter: 15491 In Date: 11/28/2017 Closed: 11/28/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1804550 Meter: 22043 In Date: 05/01/2018 Closed: 05/09/2018
Problem: P.M. service.

 - P.m. service.
 - Replace two front tires .balance and rotate all four tires.
 - Complete alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
14in Exactfitblade 2.00
Wiper Blade 2.00
215/55/16 Tire Gdy Assurance 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.25 Comm: 0.00 Labor: 435.00 Parts: 347.60 Total: 782.60

Work Order: 1809327 Meter: 27205 In Date: 09/11/2018 Closed: 09/24/2018
Problem: P.M. service and left rear tire going flat.

 - P.m. service.
 - Replace two tires . Rotate and high speed balance all four tires. Nitrogen 
fill tires.
 - Order and program two new Pats keys using Ids . Only one available .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
215/55/16 Tire Gdy Assurance 2.00
Ignition Key 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 718.31 Total: 1,063.31
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Work Order: 1901265 Meter: 32481 In Date: 02/01/2019 Closed: 02/13/2019
Problem: PM Service and detail.

 - P.m. service.
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
Ford Triton Pvc Swc 1.00
14in Exactfitblade 2.00
Wiper Blades 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 107.22 Total: 358.47

Work Order: 1901658 Meter: 32330 In Date: 02/12/2019 Closed: 02/12/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1908626 Meter: 33869 In Date: 08/16/2019 Closed: 09/09/2019
Problem: PM Service, Water leak at roof or windshield.

 - P.m. service.
 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery .
 - Rotate and balance all four tires . Nitrofill all.
 - Transport to and from dealer for windshield loose , reseal .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
14in Exactfitblade 2.00
Wiper Blade 1.00
Wiper Blades 1.00
Washer Fluid Concentr 1.00
Napa Cabin Air Filter 1.00
Group 40r Motorcraft 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 452.25 Parts: 265.10 Total: 717.35
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Work Order: 2001652 Meter: 38090 In Date: 02/18/2020 Closed: 02/24/2020
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four  tires . Nitrofill all and reset Tpms .
 - Diagnose popping noise from left front door . Retorque door check . 
Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 4.05 Comm: 0.00 Labor: 295.65 Parts: 41.01 Total: 336.66

Work Order: 2005976 Meter: 43814 In Date: 06/16/2020 Closed: 06/25/2020
Problem: P.M. Service.

 - P.m. Service.
 - Replace and balance four new tires.
 - Complete wheel alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Mac Wite Lithium Gres 1.00
14in Exactfitblade 2.00
Wiper Blades 1.00
Wiper Blade 1.00
215/55/16 Tire  Cont ,cont /pro 4.00
Air Filter 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 800.48 Total: 1,329.73

Work Order: 2009925 Meter: 47628 In Date: 10/01/2020 Closed: 10/05/2020
Problem: Left rear tire going flat .

 - Repair left rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2012370 Meter: 50470 In Date: 12/14/2020 Closed: 12/28/2020
Problem: P.M. service and A/C not cold at times .

 - Preventive Maint. Service
 - check ,performed a/c performance test,,evacuate system,r@r expansion 
valve ,receiver dryer ,o-rings by r@i installed the front bumper cover and 
grill ,vacuum and recharge system to spec . Retest .
 - balance and rotate all 4 tires . nitro fill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blades 1.00
13in Exactfitblade 2.00
A/c Valve Assy 1.00
O Ring Kit A/c 1.00
Freon Lv Shop 2 2.00
A/c Accumulato 1.00
Shop Supplies 1.00

Hours: 9.25 Comm: 0.00 Labor: 675.25 Parts: 275.40 Total: 950.65

Work Order: 2100352 Meter: 51223 In Date: 01/12/2021 Closed: 01/14/2021
Problem: right front tire going flat .

 - Repair right front ire and replace valve stem and damaged tire sensor . 
Nitro fill all and reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Tire Pressure Monitoring System Sensor ( 1.00
Tpms12 Sensor Tire Pr 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 88.06 Total: 161.06
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Work Order: 2104195 Meter: 55418 In Date: 04/14/2021 Closed: 04/22/2021
Problem: PM Service, Detail.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Performed transmission service. Flush and refill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
14in Exactfitblade 2.00
Wiper Blades 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
oil auto 9.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 383.25 Parts: 173.25 Total: 556.50

Work Order: 2104465 Meter: 55251 In Date: 04/21/2021 Closed: 04/22/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2110796 Meter: 60945 In Date: 10/05/2021 Closed: 10/20/2021
Problem: PM Service. Check low tire and recall 21S24 .

 - Performed P.m. Service & Inspection.
 - Performed Flat Repair On L/f Tire Then Balance & Rotate All 4 Wheels, 
Reset Tpms.
 - Removed & Replaced Rear Brake Pads And Rotors, Removed Both Front 
Brake Rotors, Then Resurfaced And Replace Pads, Bleed & Flush Entire Brake 
System, Test Drove Vehicle And Burnish Brakes.
 - Removed And Replaced Cabin Air Filter, Clean A/c Vents And Check.
 - L/r Wiper Washer Nozzle Inop, Found Washer Nozzle Defective,  R&r Then 
Clean Washer Line.
 - Transport to and from dealer for recall 21s24
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Brake Pad Real 1.00
Brakerotor 2.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad 1.00
Napa Cabin Air Filter 1.00
nozzle asy 1.00
Shop Supplies 1.00

Hours: 14.75 Comm: 0.00 Labor: 1,076.75 Parts: 279.63 Total: 1,356.38

Work Order: 2202400 Meter: 66155 In Date: 03/03/2022 Closed: 03/09/2022
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - rotate and balance all 4 tire nitro fill all
 - remove replace driver side seat trim panel
 - perform a transmission service flush test drive after repairs
 - perform fuel injector flush service and decarb and clean air intake
 - Diagnose engine misfire.  remove and replace all 4 spark plugs
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
14in Exactfitblade 2.00
White Lithium Grease 1.00
Used Fire X Refurbished 1.00
oil auto 12.00
Intake Cleaner Kit 1.00
Spark Plug 4.00
Driver Seat Cover 1.00
Shop Supplies 1.00

Hours: 10.55 Comm: 0.00 Labor: 770.15 Parts: 290.11 Total: 1,060.26
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Work Order: 2202655 Meter: 66155 In Date: 03/09/2022 Closed: 03/09/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2204174 Meter: 67980 In Date: 04/19/2022 Closed: 04/19/2022
Problem: tire repair

 - repair right front tire, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2206028 Meter: 70275 In Date: 06/08/2022 Closed: 06/08/2022
Problem: Window Tint

 - Glass,cab
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2207344 Meter: 71614 In Date: 07/13/2022 Closed: 10/12/2022
Problem: PM Service. tire press light on and recall 22S20

 - Performed P.m. Service & Inspection
 - Mount And Balance 4 New Tires, Reset Tpms.
 - Performed Front Wheel Alignment & Test Drove Vehicle.
 - Load Test Battery, Battery Test Recommend Charge. Charged Battery & 
Retest, Test Recommend Replacement, Removed & Replace Then Rest To 
Basic Settings.
 - A/c Blow Warm Intermittently, Performed A/c Cooling Performance Test, 
Recover System Then Vacuum  And Recharge With Freon Due To Air Pocket. 
Replace cabin air filter and clean fresh air intake
 - Transport to and from dealer for recall 22s20
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
215/55/16/cont 4.00
Napa Cabin Air Filter 1.00
Group 40r Motorcraft 1.00
Freon Lv Shop 1 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 12.25 Comm: 0.00 Labor: 894.25 Parts: 880.21 Total: 1,774.46
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Work Order: 2301667 Meter: 77354 In Date: 02/21/2023 Closed: 03/01/2023
Problem: PM Service.  Send for Detail.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Add Nitro Fill Reset 
Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
13in Exactfitblade 2.00
Wiper Blades 1.00
Wiper Blade 1.00
Mac Wite Lithium Gres 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 84.74 Total: 358.49

Work Order: 2301856 Meter: 77165 In Date: 02/24/2023 Closed: 
Problem: Detail Issued from WO# 2301667 requested by: johnathan mann

 - Detail Issued from Wo# 2301667 requested by: johnathan mann
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2302009 Meter: 77165 In Date: 02/28/2023 Closed: 02/28/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: Jonathan Mann

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: Jonathan Mann
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2305853 Meter: 81453 In Date: 06/13/2023 Closed: 06/13/2023
Problem: low air in right rear tire

 - Repair right rear tire, balance and nitro service.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2306756 Meter: 82219 In Date: 07/10/2023 Closed: 07/13/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - R & I cabin filter and clean fresh air intake
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
13in Exactfitblade 2.00
Wiper Blades 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 101.69 Total: 357.19

Work Order: 2310568 Meter: 87324 In Date: 10/19/2023 Closed: 10/30/2023
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Flat Repair On R/f Tire Then Rotate & Balance On All 4 Wheels, 
Add Nitro Fill Reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 22.77 Total: 369.52

Work Order: 2400833 Meter: 90825 In Date: 01/25/2024 Closed: 01/25/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 119.35 Total Labor: 8,292.05 Total Comm: 612.18 Total Parts: 4,584.45
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