
Total Hours: 161.35 Labor: 11,138.05 Parts: 6,608.98 Comm: 1,125.30 Charged: 18872.33

Work Order: 1409154 Meter: 349 In Date: 09/11/2014 Closed: 09/11/2014
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1504449 Meter: 7645 In Date: 04/30/2015 Closed: 05/07/2015
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 37.18 Total: 337.18

Work Order: 1509983 Meter: 12141 In Date: 10/01/2015 Closed: 10/13/2015
Problem: Right front and right rear tires flat.

 - Repair and balance right front and right rear tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Work Order: 1600146 Meter: 14641 In Date: 01/06/2016 Closed: 01/20/2016
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four wheels.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
20" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 26.69 Total: 326.69
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Work Order: 1612519 Meter: 23869 In Date: 12/07/2016 Closed: 12/27/2016
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
20" Wiper Blade 2.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 52.81 Total: 352.81

Work Order: 1709271 Meter: 30902 In Date: 09/25/2017 Closed: 10/05/2017
Problem: P.M. Service.

 - P.m. service.
 - Battery failed load test after recharge.check electrical system.replace bad 
battery.
 - Flush and refill transmission fluid.
 - Rotate and balance four tires.nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
20" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Battery 65 1.00
Syn-atf Trans Fluid S 14.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 450.00 Parts: 253.76 Total: 703.76
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Work Order: 1802381 Meter: 34884 In Date: 03/02/2018 Closed: 03/12/2018
Problem: A/C inop after driving awhile.

 - Perform A/c performance test.replace defective condensor 
,accumulator,orifice tube and seals.evacculate and pomplete recharge to 
spec.
 - Shop Supplies

Work Completed Parts Issued Quantity
Condenser 1.00
A/c Accumulato 1.00
Orifice Tube Filter 1.00
Seal Kits 2.00
Seal 1.00
Freon Lv Shop 2 2.00
Wire Assy 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 554.81 Total: 884.81

Work Order: 1805434 Meter: 37363 In Date: 05/29/2018 Closed: 06/05/2018
Problem: P.M. service and towed in for right rear tire flat.

 - P.m. service.
 - Mount and high speed balance four new tires. Nitrogen fill tires.
 - Complete front end alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
744395900  245-75r16 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.50 Comm: 0.00 Labor: 510.00 Parts: 847.66 Total: 1,357.66

Work Order: 1805655 Meter: 37204 In Date: 05/11/2018 Closed: 06/04/2018
Problem: Passenger Rear Flat / PM Service

 - Tow From: 20125 southern blvd  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1813022 Meter: 41284 In Date: 12/26/2018 Closed: 12/31/2018
Problem: P.M. service and power outlet inop.

 - P.m. service.
 - Test and replace blow fuse for power outlet and test for shorts .
 - Rotate and high speed balance all four tires. Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Bp Fmx-lp F Mx Fuse 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 368.50 Parts: 48.69 Total: 417.19

Work Order: 1900109 Meter: 41288 In Date: 01/03/2019 Closed: 01/10/2019
Problem: A/C only blows out defrost at times .

 - A/c performance test . Vacuum test . Replace vacuum line and canister and 
check valve . Retest A/c operation .
 - Shop Supplies

Work Completed Parts Issued Quantity
W W Vacuum Tubing 6.00
Vacuum Resevoir 1.00
A/c Valve 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 301.50 Parts: 34.37 Total: 335.87

Work Order: 1906086 Meter: 45509 In Date: 06/10/2019 Closed: 06/17/2019
Problem: make spare key

 - Parts only
Work Completed Parts Issued Quantity

Ford Ignition Key Blank 1.00
Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 33.00 Total: 33.00
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Work Order: 1906800 Meter: 46022 In Date: 06/28/2019 Closed: 07/16/2019
Problem: PM Service

 - P.m. service.
 - Pressure test and inspect cooling system . Flush and refill .
 - Diagnose noise in steering . R&r binding intermediate shaft . Retest
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Peak Global Antifrz 1.00
Shaft Assy 1.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 603.00 Parts: 310.04 Total: 913.04

Work Order: 2000121 Meter: 49746 In Date: 01/06/2020 Closed: 01/24/2020
Problem: PM Service, Auxillary port works for a minute then shuts off.

 - P.m. service.
 - Test and replace defective auxiliary power outlet .
 - Perform complete tune up . Replace all eight spark plugs .
 - Perform complete air intake decarb and cleaning . Flush injectors . Clean 
throttle body .
 - Inspect and service rear differential . Drain and refill  and reseal .
 - Rotate and balance all four tires . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Base Asy 1.00
Knob And E 1.00
luminous 1.00
Spark Plug 8.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Throttle Body Cleaner 1.00
75w140 Ford Axle Lube 4.00
Px Grey Rtv Silicone 1.00
Shop Supplies 1.00

Hours: 12.70 Comm: 0.00 Labor: 927.10 Parts: 324.30 Total: 1,251.40
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Work Order: 2007262 Meter: 50001 In Date: 07/24/2020 Closed: 
Problem: Weather stripping came loose on windshield, Drivers window scratched by weather stripping.

 - 
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2008655 Meter: 50277 In Date: 08/28/2020 Closed: 09/30/2020
Problem: PM Service.Request for inverter installed as per Chris Cavalier.

 - Pm Service.
 - Repaired third brake light.
 - Install new inverter and circuitbreaker.fabricate and make up power and 
ground cables to mount inverter on partician in van.
 - Rotate and balance tires.
 - Install how is my driving decal.
 - Service ladder rack.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Boxed Miniatures 2.00
Bulk Battery Cable 25.00
Cabl/lug 6.00
Vinyl Electrical Tape 1.00
Power Inverter 1.00
Used Fire X Refurbished 1.00
Cb185-100 Cir Brkr 1.00
Shop Supplies 1.00

Hours: 11.50 Comm: 0.00 Labor: 839.50 Parts: 462.70 Total: 1,302.20

Work Order: 2011208 Meter: 50470 In Date: 11/05/2020 Closed: 
Problem: check all fluids & electric for water damage, possibly change mats & liner

 - Cab Miscellaneous
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2011255 Meter: 50520 In Date: 11/10/2020 Closed: 12/04/2020
Problem: check for water damage, rear of van submerged

 - Remove inside shelving and seats. remove rubber floor mate and padding 
to dry flooring and prpe to install new floor mat. Install new front and rear 
mat.
 - service rear differential, water contamination.
 - service engine filter and oil , contaminated.
 - service transmission filter and fluid  , contaminated.
 - check all brakes ;repack front bearings
 - replace power inverter
 - Shop Supplies

Work Completed Parts Issued Quantity
Oil Rear Axle 2.00
Px Grey Rtv Silicone 1.00
Napagold Oil Filter 1.00
Napa Quart 5w20 14.00
Non-chlor Brake Clnr 2.00
Gasket 1.00
Filter 1.00
oil auto 10.00
Mat 1.00
Front Mat 1.00
Tape 1.00
Power Inverter 1.00
Shop Supplies 1.00

Hours: 31.00 Comm: 0.00 Labor: 2,263.00 Parts: 1,533.04 Total: 3,796.04

Work Order: 2011258 Meter: 50470 In Date: 11/05/2020 Closed: 11/10/2020
Problem: Flooded Undercarriage issues

 - Tow From: 13026 Jog Rd (sr Shop) To: Se shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2012239 Meter: 50520 In Date: 10/23/2020 Closed: 12/09/2020
Problem: Stuck in Mud..Marla Smith call for winch out 561 740 4588

 - Tow From: 12751 Hagen Ranch Road Boynton To:
Work Completed

Hours: 0.00 Comm: 696.00 Labor: 0.00 Parts: 0.00 Total: 696.00
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Work Order: 2012844 Meter: 50718 In Date: 12/28/2020 Closed: 12/29/2020
Problem: Will not start.

 - Diagnose and replace starter motor assembly.had to go to system #3 and 
hammer on starter to start and drive vehicle to Sr Shop for repairs.
 - Shop Supplies

Work Completed Parts Issued Quantity
Starter 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 224.40 Total: 370.40

Work Order: 2100752 Meter: 50833 In Date: 01/21/2021 Closed: 02/01/2021
Problem: Engine misfires and check engine light on.

 - c/s check engine light is on. scan, found code # P0300, P0307 & P0316, 
remove engine cover/dog house, perform pinpoint test and found bad coils 
and spark plugs. Replace 3 coil, 8 spark plugs, air filter and clear codes.
 - test drive before and after repair.
 - repair and balance right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Ford Ignition Coil 3.00
Spark Plug 8.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 243.28 Total: 754.28

Work Order: 2103860 Meter: 51163 In Date: 04/06/2021 Closed: 04/09/2021
Problem: PM Service.Check climate controls functions.

 - Preventive Maint. Service
 - Right front head light and repair right rear tail light.
 -  Diagnose climate control and found bad a/c blend door actuator. Replace 
a/c blend door actuator.
 - Service ladder rack.
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
Napagold Air  Filter 1.00
Halogen Sealed Beams 1.00
Motor Asy 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 120.48 Total: 686.23
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Work Order: 2202819 Meter: 52219 In Date: 03/15/2022 Closed: 03/21/2022
Problem: NO START, PM Service, Field Action 20L02: Insert for Owner’s Manual

 - Preventive Maint. Service
 - Perform battery charging and load test analyzing, failed, R & I new batter
 - Rotate and speed balance all 4 tires , nitro fill
 - Check wiring circuit to alarm, inop. R & I new back up alarm
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Used Fire X Refurbished 1.00
Battery 1.00
Alarm 1.00
Shop Supplies 1.00

Hours: 6.80 Comm: 0.00 Labor: 496.40 Parts: 208.97 Total: 705.37

Work Order: 2203446 Meter: 52378 In Date: 03/15/2022 Closed: 03/29/2022
Problem: NO START

 - Tow From: 8100 Forest Hill Blvd, Wpb (croc ) To: Fleet Wpb Lv Shop
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2212109 Meter: 53040 In Date: 12/01/2022 Closed: 12/16/2022
Problem: PM Service.

 - Preventive Maint. Service
 - rotate balanced 4 tires reset tpms
 - replaced missing how's my driving sticker
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 50.41 Total: 451.91
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Work Order: 2305759 Meter: 53150 In Date: 06/09/2023 Closed: 06/15/2023
Problem: PM Service. AC NOT WORKING

 - Performed P.m. Service & Inspection.
 - Mount & Balance 4 New Tires, Add Nitro Fill Reset Tpms.
 - Performed Front Wheel Alignment & Test Drove Vehicle.
 - A/c Inop, Performed A/c Cooling System Performance, Diagnosie Vehicle 
& Perform Pids Point Test. Found A/c Blower Motor And Resistor Defective, 
Removed & Replaced, Then Check.
 - Load Test Battery, Battery Test Recommend Charge. Charged Battery & 
Retest Working As Design.
 - Rear Brake Pads Were Below Manufacture Specs, Removed Rear Brake 
Calipers, Pads And Rotors, Then Resurface Both Rear Brake Rotors, Replaced 
The Calipers And Pads, Bleed & Flush Entire Brake System. Test Drove 
Vehicle Burnish Brakes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Lt245/75r16/10 Mich Agilis 4.00
Blower Motor Resistor 1.00
Non-chlor Brake Clnr 1.00
Brake Fl-dot 3-4 32oz 1.00
Blower Motor Assy 1.00
Brake Pads 1.00
Brake Caliper 1.00
Brake Caliper 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 15.60 Comm: 0.00 Labor: 1,138.80 Parts: 1,240.43 Total: 2,379.23

Work Order: 2309490 Meter: 56300 In Date: 09/19/2023 Closed: 
Problem: broken down in middle of road

 - 
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2309942 Meter: 56300 In Date: 09/19/2023 Closed: 09/28/2023
Problem: broken down in middle of road

 - Tow From: East bound lake worth rd, E of pinehurst To: fleet vista Lv shop
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30
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Work Order: 2311537 Meter: 56300 In Date: 11/17/2023 Closed: 11/17/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 161.35 Total Labor: 11,138.05 Total Comm: 1,125.30 Total Parts: 6,608.98
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