
Total Hours: 198.60 Labor: 13,485.60 Parts: 12,694.56 Comm: 1,214.43 Charged: 27394.59

Work Order: 1508314 Meter: 436 In Date: 08/19/2015 Closed: 08/19/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
 - Minor weld repair or machining

Work Completed

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Work Order: 1509119 Meter: 791 In Date: 09/11/2015 Closed: 09/30/2015
Problem: Install Fire Pump

 - install and fab fire pump mounting brackets in bed of truck
 - wire in equipment. install breaker and quick connect plug
 - Shop Supplies

Work Completed Parts Issued Quantity
Cable Tie 2.00
Shop Supplies 1.00

Hours: 15.00 Comm: 0.00 Labor: 900.00 Parts: 11.00 Total: 911.00

Work Order: 1601338 Meter: 4264 In Date: 02/08/2016 Closed: 02/24/2016
Problem: P.M. Service.

 - P.m. Service.
 - Inspect and service winch.
 - Rotate and balance all tires.
 - Transport vehicle to dealer for leaking left rear axle seal.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Pintle Pin W/chain 1.00
Floor Mat-2pc Rub Bk 1.00
Stg Wheel Cov - Ford 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 405.00 Parts: 67.07 Total: 472.07

Work Order: 1603290 Meter: 5714 In Date: 03/29/2016 Closed: 03/31/2016
Problem: Wiper blades

 - Replace both wiper blades.
Work Completed Parts Issued Quantity

22" Wiper Blade 2.00
Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 6.60 Total: 36.60
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Work Order: 1607570 Meter: 9426 In Date: 07/25/2016 Closed: 07/27/2016
Problem: get lock pin for hitch

 - parts only
Work Completed Parts Issued Quantity

Pintle Pin W/clip 1.00
Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 2.61 Total: 2.61

Work Order: 1609513 Meter: 10839 In Date: 09/13/2016 Closed: 09/27/2016
Problem: P.M. service and cracked windsheild.

 - P.m. Service,
 - Replace corroded trailer plug.rewire.
 - Rotate and balance all tires.
 - Inspect and service winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
trailer plug 1.00
Shop Supplies 1.00

Hours: 7.25 Comm: 0.00 Labor: 435.00 Parts: 56.11 Total: 491.11

Work Order: 1609674 Meter: 10679 In Date: 09/16/2016 Closed: 09/22/2016
Problem: replace cracked windsheild

 - Set up repairs and reasset
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 296.47 Labor: 60.00 Parts: 2.00 Total: 358.47
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Work Order: 1702204 Meter: 15130 In Date: 03/02/2017 Closed: 03/31/2017
Problem: P.M. service ,winch cable broken,cracked windsheild,right rear tire going flat.

 - P.m. Service.
 - Inspect and service winch.replace damaged cable.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Rep/rope 1.00
Clevis Slip Hook-bulk 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 420.00 Parts: 289.42 Total: 709.42

Work Order: 1702635 Meter: 14702 In Date: 03/15/2017 Closed: 03/21/2017
Problem: replace cracked windsheild

 - Set up windshield repair and reasset
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 296.47 Labor: 60.00 Parts: 2.00 Total: 358.47

Work Order: 1706423 Meter: 18174 In Date: 06/28/2017 Closed: 07/10/2017
Problem: Dead battery.

 - Perform electrical and starting system check.battery failed.alternator 
output at 166 amps.parasidic test at .33 milli amps.r&i new battey.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 156.40 Total: 216.40
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Work Order: 1706621 Meter: 18033 In Date: 07/06/2017 Closed: 07/10/2017
Problem: needs 2 spare keys

 - Make and program 2 spare keys
 - Shop Supplies

Work Completed Parts Issued Quantity
Ford Ignition Key Blank 2.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 55.22 Total: 115.22

Work Order: 1711342 Meter: 21453 In Date: 11/16/2017 Closed: 11/30/2017
Problem: P.M. service.

 - P.m. service.
 - Replace all four tires.nitrogen fill tires .high speed balance all four tires.
 - Inspect and service winch .replace damaged cable with new.
 - Perform front end alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Stg Wheel Cov - Ford 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
35x12.5r17 Nitto Grap 4.00
Rep/rope 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 10.50 Comm: 0.00 Labor: 630.00 Parts: 2,199.88 Total: 2,829.88
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Work Order: 1804259 Meter: 24537 In Date: 04/25/2018 Closed: 05/04/2018
Problem: P.M. service and tire pressure light on and broken windshield.

 - P.m. service.
 - Remove right front door panel to replace melted right outside mirror 
assembly.
 - Wash mud from all wheel assemblies .replace tire pressure sensor in left 
front wheel .rotate and high speed balance all four tires. Nitrofill.
 - Inspect and service winch . Test and replace remote controller for winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Tpms12 Sensor Tire Pr 1.00
Seal Asy 1.00
Mirror 1.00
Remote Ctrl Ser. Part 1.00
Shop Supplies 1.00

Hours: 8.00 Comm: 0.00 Labor: 480.00 Parts: 714.77 Total: 1,194.77

Work Order: 1804519 Meter: 24537 In Date: 05/01/2018 Closed: 05/09/2018
Problem: replace cracked windsheild

 - set up repairs and reasset
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 316.28 Labor: 60.00 Parts: 2.00 Total: 378.28
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Work Order: 1811764 Meter: 30726 In Date: 11/16/2018 Closed: 12/05/2018
Problem: P.M. service , check engine light on and noise when slowing down.

 - P.m. service.
 - Resurface front and rear rotors and service all four calipers . Replace brake 
pads . Flush and bleed brake system . Road test.
 - Computer diagnose check engine light ,code P06b6. Perform tune up . 
Replace all sixteen spark plugs and four coils and wires . Replace defective 
fuel line from injector rail to rear lines . Replace defective purge valve 
connector .clear codes ,retest
 - Perform injector flush and air intake decarb and cleaning.
 - Inspect and service transfer case .
 - Check and replace missing pintle pin.
 - Balance and rotate all four tires. Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
22" Wiper Blade 2.00
Ford Triton Pvc Swc 1.00
Real Brake Pad 1.00
Brake Pad 1.00
Coil 1.00
Coil 2.00
Spark Plug 16.00
Espak Plug Wire 4.00
Espak Plug Wire 4.00
Injector Cleaner 1.00
Intake Cleaner Kit 1.00
Pintle Pin W/clip 1.00
Ford Transfer Case Fluid 3.00
Coil 1.00
Tube 1.00
Wire Asy 1.00
Shop Supplies 1.00

Hours: 25.40 Comm: 0.00 Labor: 1,701.80 Parts: 1,244.82 Total: 2,946.62
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Work Order: 1904620 Meter: 34808 In Date: 04/29/2019 Closed: 05/07/2019
Problem: P.M. service and right rear going flat and noise when in four wheel drive .

 - P.m. service.
 - Test drive for noise . Remove , service and inspect both front hub 
assemblies . Road test . Could not dupicate noise at this time.
 - Repair right rear tire . Rotate and high speed balance all four tires. Nitrofill 
all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Pedal Pad 1.00
Shop Supplies 1.00

Hours: 6.80 Comm: 0.00 Labor: 455.60 Parts: 60.53 Total: 516.13

Work Order: 1910998 Meter: 40127 In Date: 10/24/2019 Closed: 11/02/2019
Problem: P.M. service and had to jump start .

 - P.m. service.
 - Check battery and charging system after fully charging battery . Battery 
failed load test . R&r defective battery .
 - Replace missing pintle pin .
 - Balance and rotate all four tires . Nitrofill all.
 - Inspect and service winch .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Pedal Pad 1.00
22" Wiper Blade 2.00
Battery 1.00
Pintle Pin W/clip 1.00
Shop Supplies 1.00

Hours: 7.30 Comm: 0.00 Labor: 532.90 Parts: 185.64 Total: 718.54

Work Order: 2001767 Meter: 43646 In Date: 02/19/2020 Closed: 02/21/2020
Problem: Flat tire

 - Tire Service Royal Palm Beach Pines(13500 40th St North) - Flat tire
Work Completed

Hours: 0.00 Comm: 70.25 Labor: 0.00 Parts: 0.00 Total: 70.25
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Work Order: 2005157 Meter: 46250 In Date: 05/21/2020 Closed: 06/09/2020
Problem: P.M. service and check tires for plugs .

 - P.m. service.
 - Test and replace high mounted brake light bulb .
 - Test and replace broken winch assembly. straight and weld bumper mount 
for winch . Inspect and service new winch . Test operation .
 - Mount and balance all four new tires . Nitrofill all.
 - Replace broken pintle pin.
 - Perfrom complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 21.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Lamp Asy 1.00
Boxed Miniatures 2.00
Warn Vr12 Winch 1.00
Pintle Pin W/clip 1.00
Tire 35x12.50r17lt 4.00
Shop Supplies 1.00

Hours: 17.30 Comm: 0.00 Labor: 1,262.90 Parts: 2,829.97 Total: 4,092.87

Work Order: 2012985 Meter: 51951 In Date: 12/30/2020 Closed: 01/07/2021
Problem: PM Service - Thank you.

 - Preventive Maint. Service
 - check and installed new pintle pin
 - check ,pin point test and r@r the reverse light bulb l/r
 - Pressure test and inspect cooling system . performed engine coolant flush 
and refill
 - Inspect and service transmission . Replace trans filter , flush  fluid and refill 
to spec
 - inspect and service winch
 - balance and rotate all 4 tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Pintle Pin W/clip 1.00
Boxed Miniatures 1.00
Trams Filter 1.00
oil auto 16.00
Coolant Ford Gold 2.00
Coolent 2.00
Shop Supplies 1.00

Hours: 11.30 Comm: 0.00 Labor: 824.90 Parts: 315.07 Total: 1,139.97
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Work Order: 2103698 Meter: 54000 In Date: 03/31/2021 Closed: 04/06/2021
Problem:  Towed in Nail in tire , tire low.  No spare

 - Replace right front tire and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Tire 35x12.50r17 Roadian Mtx 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 397.03 Total: 470.03

Work Order: 2104025 Meter: 54184 In Date: 03/31/2021 Closed: 04/09/2021
Problem: Nail in tire, tire low.  No spare

 - Tow From: Ellison Wilson North of Pga on left side To: vista
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2105775 Meter: 55375 In Date: 05/25/2021 Closed: 06/30/2021
Problem: Truck ac smells like burning electric wires.  Thank you.

 - Evacuate A/c System R&r Leaking Evaporator Core, Condensor, And 
Expansion Valve Fill Coolant And Bleed System
 - R&r Broken Spark Plugs And Worn Ignition Coils
 - Remove Right Front Door Panel .temperature Sensor Damange Due To 
Melting Passanger Side Mirror R&r Mirror Assembly
 - Shop Supplies

Work Completed Parts Issued Quantity
Spark Plug 4.00
Espak Plug  Wire 2.00
Coil 2.00
Seal Kits 2.00
Kit O 1.00
Condenser 1.00
Evaporator Core 1.00
Freon Lv Shop 1 2.00
Mirror 1.00
Shop Supplies 1.00

Hours: 18.50 Comm: 0.00 Labor: 1,350.50 Parts: 1,368.39 Total: 2,718.89
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Work Order: 2111209 Meter: 58985 In Date: 10/18/2021 Closed: 10/27/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Battery tested bad. Charged battery fully and retested bad. Replaced bad 
battery.
 - Inspect and serviced winch
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
Steering Wheel Cover Large 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Used Fire X Refurbished 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 208.71 Total: 719.71

Work Order: 2113285 Meter: 60460 In Date: 12/15/2021 Closed: 12/21/2021
Problem: Towed in bad tire Left rear tire flat

 - Replace left rear tire for sidewall damage , balance . Nitro fill all. replace 
missing lug nut key .
 - Test and replace left brake light bulb and melted socket . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Key Tire 1.00
Tire 35x12.50r17 Roadian Mtx 1.00
Stp Trn Tl Lgt Socket 1.00
Boxed Miniatures 1.00
Shop Supplies 1.00

Hours: 1.80 Comm: 0.00 Labor: 131.40 Parts: 364.43 Total: 495.83

Work Order: 2113420 Meter: 60366 In Date: 12/15/2021 Closed: 12/20/2021
Problem: bad tire

 - Tow From: Beeline and Jog Rd To: Lv shop
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2202498 Meter: 62735 In Date: 03/07/2022 Closed: 03/07/2022
Problem: DRY RUN for 12/16/2021

 - Tire Service: Beeline and Jog Problem: Dry Run for 12/16/2021
Work Completed

Hours: 0.00 Comm: 48.56 Labor: 0.00 Parts: 0.00 Total: 48.56

Work Order: 2206304 Meter: 65884 In Date: 06/14/2022 Closed: 06/24/2022
Problem: PM Service. Bulge inside of tire.

 - Preventive Maint. Service
 - Check all tires, R & I two new front tires, speed balance, nitro fill
 - Inspect and service winches, Broken cable, R & I new winches  cable 
broken loope
 - Perform front alignment, road test
 - Check all brakes, R & I front and rear brakes, R & I front & rear calipers 
resurface all rotors, R & I front brake hoses left & right ,  Flush & bleed brake 
system, road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
35x12.50/r17 Tire  Countrym/t 2.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Bracketed Caliper 1.00
Bracketed Caliper 1.00
Bracketed Caliper 1.00
Bracketed Caliper 1.00
Brake Hose 1.00
Brake Hose 1.00
Real Brake Pad 1.00
Brake Pads 1.00
Winches Cable 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 20.00 Comm: 0.00 Labor: 1,460.00 Parts: 1,375.86 Total: 2,835.86
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Work Order: 2206824 Meter: 65988 In Date: 06/28/2022 Closed: 06/30/2022
Problem: The ac doesn’t blow cold air.

 - A/c performance test, not cold, Perform leak testing , Evacuate and 
recover, R & I Schrader valve kit and caps, recharge & test to 40degs
 - Shop Supplies

Work Completed Parts Issued Quantity
Freon Lv Shop 1 2.00
Cap And Valve Kit 1.00
Shop Supplies 1.00

Hours: 2.40 Comm: 0.00 Labor: 175.20 Parts: 39.85 Total: 215.05

Work Order: 2301720 Meter: 71632 In Date: 02/22/2023 Closed: 03/02/2023
Problem: PM Service.

 - Preventive Maint. Service
 - balance and rotate all 4 tires . Nitro fill all.
 - inspect and service winch
 - check and installed missing pintle pin  .replace missing  tail gate top cover
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napagold Oil Filter 1.00
Pintle Pin W/clip 1.00
Moulding 1.00
Shop Supplies 1.00

Hours: 6.80 Comm: 0.00 Labor: 496.40 Parts: 110.88 Total: 607.28
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Work Order: 2309993 Meter: 77851 In Date: 09/29/2023 Closed: 10/16/2023
Problem: PM Service

 - Preventive Maint. Service
 - mount 2 tires rotate and balance all 4 tires nitro fill all
 - during inspection water was found in front diff the diff was drain cleaned 
and refilled .
 - inspect winch and lubricate all moving parts
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
35x12.50/r17 Tire  Countrym/t 2.00
7 Spline Wheel Lock Key 1.00
Non-chlor Brake Clnr 2.00
Px Grey Rtv Silicone 1.00
Lucas Gear Oil 75 90 3.00
Shop Supplies 1.00
Tire Disposal Fee 2.00
Freight Charge 1.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 628.33 Total: 1,212.33

Work Order: 2311277 Meter: 77984 In Date: 11/09/2023 Closed: 11/09/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 198.60 Total Labor: 13,485.60 Total Comm: 1,214.43 Total Parts: 12,694.56
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