
Total Hours: 144.45 Labor: 10,270.60 Parts: 9,356.59 Comm: 775.46 Charged: 20402.65

Work Order: 1700589 Meter: 322 In Date: 01/19/2017 Closed: 01/19/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1706905 Meter: 6526 In Date: 07/14/2017 Closed: 07/31/2017
Problem: P.M. service.

 - P.m. service.
 - Balance and rotate all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Floor Mat-2pc Rub Bk 1.00
Stg Wheel Cov - Ford 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 62.81 Total: 242.81

Work Order: 1711603 Meter: 10302 In Date: 11/28/2017 Closed: 11/30/2017
Problem: Trailer plug fault message display on dash

 - Replace and rewire trailer socket.
 - Shop Supplies

Work Completed Parts Issued Quantity
trailer plug 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 150.00 Parts: 13.10 Total: 163.10
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Work Order: 1801437 Meter: 14539 In Date: 02/06/2018 Closed: 02/20/2018
Problem: PM Service

 - Pm Service.
 - Rotate and balance four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 2.75 Comm: 0.00 Labor: 165.00 Parts: 41.47 Total: 206.47

Work Order: 1802542 Meter: 15850 In Date: 03/07/2018 Closed: 03/12/2018
Problem: Right rear tire flat.

 - Repair and balance right rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1806596 Meter: 20411 In Date: 06/27/2018 Closed: 07/12/2018
Problem: PM Service.Check brakes,tires and strobe lights

 - P.m.service.
 - Mount And Balance 4 Tires
 - Replace Toggle Switch W/led Light For Emergency Strobe Lights.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Air  Filter 1.00
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
183114470  P245-70r17 4.00
Universal Switch 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 887.89 Total: 1,187.89
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Work Order: 1811065 Meter: 26019 In Date: 10/26/2018 Closed: 10/31/2018
Problem: PM Service.

 - Pm Service.
 - Rotate and balance four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 2.75 Comm: 0.00 Labor: 184.25 Parts: 44.01 Total: 228.26

Work Order: 1904361 Meter: 29945 In Date: 04/22/2019 Closed: 04/30/2019
Problem: PM Service.

 - Pm Service.
 - Installed (how is my driving)sticker and steering wheel cover.
 - Rotate and balance four tires.
 - Clean debris from air cowl.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 62.03 Total: 313.28

Work Order: 1907783 Meter: 32719 In Date: 07/26/2019 Closed: 07/29/2019
Problem: Right rear tire flat

 - Repair and balance right rear.nitrogen fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00
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Work Order: 1907847 Meter: 32802 In Date: 07/30/2019 Closed: 07/31/2019
Problem: HAVE TO JUMP OFF EVERY MORNING

 - Transport vehicle to and from dealer for replacing battery under warranty.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 3.00 Total: 137.00

Work Order: 1909318 Meter: 34310 In Date: 09/10/2019 Closed: 09/16/2019
Problem: Left front tire flat.Off rim.Vehicle was towed in.

 - Replace and balance right front tire.nitrogen fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
183114470  P245-70r17 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 215.48 Total: 282.48

Work Order: 1909346 Meter: 34310 In Date: 09/09/2019 Closed: 09/11/2019
Problem: Towed in for bad  tire.Tire is off rim.

 - Tow From: Kimberly Blvd.and Liberty Court.boca  To: To 13026 Jog Road 
Delray.

Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1910352 Meter: 34750 In Date: 10/07/2019 Closed: 10/21/2019
Problem: P.M. service.

 - P.m. service.
 - Resurface front and rear rotors and service all four calipers . Replace front 
and rear brake pads . Flush and bleed brake system . Road test .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Brake Pad 1.00
Brk Fluid Dot 4-12oz 2.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 211.84 Total: 941.84

Work Order: 2002616 Meter: 40060 In Date: 03/13/2020 Closed: 03/19/2020
Problem: PM Service

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Replace all four tires  and balance . Nitrofill all and reset Tpms .
 - Perform complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Napagold Air  Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Cabin Air Filter 1.00
245/70/17 Tire Mich 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 999.80 Total: 1,510.80
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Work Order: 2007176 Meter: 45474 In Date: 07/22/2020 Closed: 07/30/2020
Problem: P.M. service and recalls 17S33 and 18S27 .

 - P.m. service.
 - Rotate and high speed balance all four wheels . Nitrofill all.
 - Transport to and from dealer for recalls 17s33 and 18s27 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 36.51 Total: 401.51

Work Order: 2008398 Meter: 46482 In Date: 08/20/2020 Closed: 08/24/2020
Problem: Flat tire repair

 - Tire Service 350 Lamancha Ave, Rpb - Flat tire repair
Work Completed

Hours: 0.00 Comm: 70.25 Labor: 0.00 Parts: 0.00 Total: 70.25

Work Order: 2009815 Meter: 48240 In Date: 09/29/2020 Closed: 10/08/2020
Problem: Check engine light and long crank , A/c inop and spare on right front .

 - Computer diagnose check engine light , Code P1289 . Perform pinpoint 
test . Remove upper and lower intake to replace cylinder head temp sensor 
and harness . Pressure test and inspect cooling system . Flush cooling system 
. Clear code and retest .
 - Repair right front tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Gasket 2.00
Anti Freeze Motorcraft 1.00
Wire Assy 1.00
Gasket 1.00
Gasket 6.00
Gasket 1.00
Tep Sensor 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 155.53 Total: 630.03
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Work Order: 2011534 Meter: 49775 In Date: 11/18/2020 Closed: 11/30/2020
Problem: P.M. service , spare tire on right rear and check alignment and in accident .

 - performed pm service
 - check ,replace tire due to damage tire r/r,balance and rotate all 4
 - completed front end alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
Napa Quart 5w20 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
245/70/17 Tire Mich 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 302.36 Total: 776.86

Work Order: 2012000 Meter: 49775 In Date: 11/17/2020 Closed: 12/01/2020
Problem: Emergency Service repair

 - Tire Service: 1601 Belvedere Rd Problem: Emergency Service repair
Work Completed

Hours: 0.00 Comm: 70.25 Labor: 0.00 Parts: 0.00 Total: 70.25

Work Order: 2103701 Meter: 55698 In Date: 03/31/2021 Closed: 04/12/2021
Problem: P.M. service.

 - Preventive Maint. Service
 - Mount Two New Tires; Rotate And Balance Four. Nitro Fill Tires
 - R&r Front Asset Number Peeling From Windshield.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
245/70/17 Tire Mich 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 628.99 Total: 957.49
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Work Order: 2104405 Meter: 55860 In Date: 04/20/2021 Closed: 04/20/2021
Problem: put spare on right rear , flat in bed of truck . Detail .

 - Repair right rear tire and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2104464 Meter: 55860 In Date: 04/21/2021 Closed: 04/22/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2104591 Meter: 56060 In Date: 04/19/2021 Closed: 04/26/2021
Problem: put spare on

 - Tow From: 8100 Foresthill, Croc, O&m building hood up To:
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2107991 Meter: 59993 In Date: 07/23/2021 Closed: 07/30/2021
Problem: PM Service . Check alignment steering wheel off center

 - Preventive Maint. Service
 - Replaced 2 tires. Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Diagnose steering wheel off center. Found to have worn out bushing on Rf 
lower control arm. Replaced lower control arm assembly.
 - Performed full front end alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
245/70/17 Tire Mich 2.00
Control Arm Assy 1.00
Cam 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 863.26 Total: 1,447.26
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Work Order: 2111262 Meter: 63657 In Date: 10/20/2021 Closed: 10/20/2021
Problem: Towed in for right rear tire flat .

 - Repair right rear tire and balance . Nitro fill all and reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2111430 Meter: 63657 In Date: 10/18/2021 Closed: 10/25/2021
Problem: FLAT TIRE CHANGE OUT

 - Tow From: Croc To: Lv Shop
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2113199 Meter: 65425 In Date: 12/14/2021 Closed: 12/22/2021
Problem: PM Service.

 - Preventive Maint. Service
 - replaced cabin a/c filter and refresh intake air
 - check,and replaced defective high mount brakes light bulb
 - check,resurfaced both rear brakes rotors ,service calipers,bleed and flush 
system then road test
 - balance and rotate all 4 tires
 - Computer diagnose engine misfire . performed major tune up by replaced 
all 6 spark plugs and intake gasket then clean throttle body
 - performed injector flush and top engine decab
 - Shop Supplies

Work Completed Parts Issued Quantity
Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Cabin Filter 1.00
Boxed Miniatures 1.00
Brake Pad 1.00
Brake Pad Set 1.00
Gasket 1.00
Spark Plugs 6.00
Throttle Body Cleaner 1.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Shop Supplies 1.00

Hours: 13.70 Comm: 0.00 Labor: 1,000.10 Parts: 227.56 Total: 1,227.66
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Work Order: 2205290 Meter: 70212 In Date: 05/18/2022 Closed: 05/25/2022
Problem: pm--sometimes the gears almost seem stuck--little delay when going from park to drive etc. Pulls left

 - Preventive Maint. Service
 - check battery,charging system,after fully charge t fails load test,replaced 
defective battery and reset bms
 - replaced two tires ,balance and rotate all 4 . Nitro fill all.
 - check,completed front end alignment and road test
 - check,r&r both front rotors ,pads ,calipers ,flush and bleed fluid ,than road 
to verify normal operation
 - Inspect and service trans r&i new filter ,performed atf flush ,then road test. 
also prior to service road test, check for code none found and  no abnormal 
to be found
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Battery 1.00
245/70/17 Tire Mich 2.00
Brake Rotor 2.00
Brk Fluid Dot 4-32oz 1.00
Bracketed Caliper 1.00
Bracketed Caliper 1.00
Brake Pad 1.00
Tram Filter 1.00
oil auto 14.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 14.00 Comm: 0.00 Labor: 1,022.00 Parts: 1,124.10 Total: 2,146.10

Work Order: 2205953 Meter: 70569 In Date: 06/06/2022 Closed: 06/08/2022
Problem: passenger taillight damage

 - check ,sop,replaced damaged r/r tail lamp  assembly and r&i installed 
strobes light
 - Shop Supplies

Work Completed Parts Issued Quantity
Lamp Assy 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 86.36 Total: 159.36
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Work Order: 2209420 Meter: 72014 In Date: 09/09/2022 Closed: 09/12/2022
Problem: nail in tire

 - Replace left rear tire, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
245/70/17 Tire Mich 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 228.34 Total: 264.84

Work Order: 2212139 Meter: 73555 In Date: 12/02/2022 Closed: 12/08/2022
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service  completed
 - replaced one tire, rotate and balance all 4 . Nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
245/70/17 Tire Mich 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 256.85 Total: 548.85

Work Order: 2212341 Meter: 73555 In Date: 12/08/2022 Closed: 12/08/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2212139 for: dean

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2212139 for: dean
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2301863 Meter: 75898 In Date: 02/27/2023 Closed: 02/27/2023
Problem: right front has spare on ,flat in bed

 - Repair right front tire and balance . Nitro fill all. Remount spare .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2302799 Meter: 76755 In Date: 02/22/2023 Closed: 03/20/2023
Problem: EMERGENCY SERVICE FLAT TIRE CHANGE OUT

 - Tow From: 8100 Forest Hill Blvd, Wpb(next To Carwash) To: Flat Tire 
Change Out

Work Completed

Hours: 0.00 Comm: 47.46 Labor: 0.00 Parts: 0.00 Total: 47.46

Work Order: 2303949 Meter: 78611 In Date: 04/21/2023 Closed: 04/26/2023
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Computer diagnose check engine light. Code- P1450. Found to have faulty 
purge valve solenoid. Replaced faulty purge valve assembly. Cleared code 
and test drove.
 - Diagnose clunk in front end. Found to have worn out Lf upper control arm. 
Remove and replaced Lf upper control arm assembly.
 - Performed full front end alignment.
 - Replaced cabin filter. Cleaned debris from fresh air intake.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Valve Asm 1.00
Cabin Air Filter 1.00
Control Arm Assy 1.00
Shop Supplies 1.00

Hours: 9.80 Comm: 0.00 Labor: 715.40 Parts: 201.06 Total: 916.46

Work Order: 2304203 Meter: 78611 In Date: 04/26/2023 Closed: 04/27/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2303949 for: Michael Brown

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2303949 for: Michael Brown
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2306198 Meter: 81895 In Date: 06/23/2023 Closed: 06/29/2023
Problem: power steering goes out at times with no warning lights on truck.

 - Computer diagnose power assist steering , scan for codes B1d23 and 
U3000 . Perform pinpoint test . Clear codes and retest . Road test according 
to test . Code did not return . Check battery and charging system . Charge 
battery fully . Road test more
 - Test drive Machine front rotors for pulsation , replace rear brake pads and 
rotors .service calipers . Flush and bleed brake system .road test .
 - Perform complete alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Non-chlor Brake Clnr 1.00
Brake Fl-dot 3-4 32oz 2.00
Brake Pad 1.00
Brake Rotor 2.00
Rotor 2.00
Shop Supplies 1.00

Hours: 9.20 Comm: 0.00 Labor: 671.60 Parts: 399.19 Total: 1,070.79

Work Order: 2307526 Meter: 83186 In Date: 07/28/2023 Closed: 08/10/2023
Problem: PM Service. Power Steering intermittently goes out while driving the truck.

 - Preventive Maint. Service
 - mount 2 rotate and balance all 4 tires nitro fill all
 - Customer states power steering intermittently goes out. Pin point test 
found Power Steering Module faulty remove and replace.
 - replace pass side brake bulb
 - Driver seat found to be cave in. Seat cushion, springs found broken 
remove & replace cushion along with seat spring
 - perform front end alignment after steering rack replacement
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
245/70/17 Tire Mich 2.00
Boxed Miniatures 1.00
Support Seat 1.00
Pad Seat 1.00
Pad Seat 1.00
Steering Gear Asm 1.00
Track Assy 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 12.50 Comm: 0.00 Labor: 912.50 Parts: 2,090.71 Total: 3,003.21
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Work Order: 2308168 Meter: 83474 In Date: 08/15/2023 Closed: 08/17/2023
Problem: Towed in for driver rear tire flat, NE side of the plaza near laundromat

 - Replace left rear tire and balance , ridden on flat . Nitro fill all and reset 
Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
245/70/17 Tire Mich 1.00
Tire Pressure Monitoring System Sensor ( 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 200.09 Total: 236.59

Work Order: 2308588 Meter: 83903 In Date: 08/15/2023 Closed: 08/28/2023
Problem: driver rear tire flat, NE side of the plaza near laundromat

 - Tow From: 5021 okeechobee blvd To: fleet vista Lv shop
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2311553 Meter: 87663 In Date: 11/17/2023 Closed: 11/17/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 144.45 Total Labor: 10,270.60 Total Comm: 775.46 Total Parts: 9,356.59
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