
Total Hours: 162.00 Labor: 11,509.00 Parts: 8,290.31 Comm: 1,427.76 Charged: 21227.07

Work Order: 1709540 Meter: 340 In Date: 09/29/2017 Closed: 09/29/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1709995 Meter: 504 In Date: 10/12/2017 Closed: 10/12/2017
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1801061 Meter: 6763 In Date: 01/29/2018 Closed: 02/05/2018
Problem: P.M. service.

 - P.m. service.
 - Rotated and balanced all four tires.nitrogen filled tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 300.00 Parts: 77.50 Total: 377.50

Work Order: 1801594 Meter: 6937 In Date: 02/09/2018 Closed: 02/09/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
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Work Order: 1807269 Meter: 12811 In Date: 07/17/2018 Closed: 08/01/2018
Problem: P.M. service and recalls 17S34 and 17S15 .

 - P.m. service.
 - Rotate and balance all four tires. Nitrogen fill tires.
 - Transport to and from dealer for recalls 17s15 and 17s34 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Big G Degreaser 1 Gal 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 420.00 Parts: 64.60 Total: 484.60

Work Order: 1811456 Meter: 18775 In Date: 11/06/2018 Closed: 11/15/2018
Problem: PM Service.

 - P.m. service.
 - Replace all four tires. Nitrogen fill tires and high speed balance all four 
tires.
 - Perform front end alignment and rotate .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
235/65/16 Tire 4.00
235/65/16 Tire Hankook 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.50 Comm: 0.00 Labor: 569.50 Parts: 1,870.75 Total: 2,440.25

Work Order: 1902000 Meter: 24296 In Date: 02/21/2019 Closed: 03/06/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 335.00 Parts: 39.23 Total: 374.23
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Work Order: 1905992 Meter: 29775 In Date: 06/06/2019 Closed: 06/18/2019
Problem: P.M. service detail.

 - P.m. service.
 - Resurface both rear rotors . Replace rear brake pads . Service calipers and 
flush and bleed brake system . Road test .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napa Air Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-12oz 1.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 603.00 Parts: 160.56 Total: 763.56

Work Order: 1906277 Meter: 29744 In Date: 06/14/2019 Closed: 06/14/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1909722 Meter: 35503 In Date: 09/20/2019 Closed: 10/07/2019
Problem: PM Service, Driver rear tire has nail.

 - P.m. service.
 - Replace left front door opening weatherstrip .
 - Repair left rear tire . Rotate and high speed balance all four tires . Nitrofill 
all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Weatherstr 1.00
Shop Supplies 1.00

Hours: 6.80 Comm: 0.00 Labor: 496.40 Parts: 239.95 Total: 736.35
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Work Order: 1910562 Meter: 36029 In Date: 10/11/2019 Closed: 10/16/2019
Problem: Low tire.

 - Repair left rear tire and balance . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2000643 Meter: 41485 In Date: 01/17/2020 Closed: 01/24/2020
Problem: PM Service, Detail.

 - P.m. service.
 - Replace all four tires and balance . Nitrofill all.tires  and reset Tpms .
 - Perform complete four wheel alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Bat Term Protector 1.00
235/65/16 Tire Hankook 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 1,260.80 Total: 1,881.30

Work Order: 2000964 Meter: 41613 In Date: 01/29/2020 Closed: 01/29/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2005197 Meter: 49210 In Date: 05/22/2020 Closed: 05/29/2020
Problem: PM Service, Drivers side rear tire has a nail, Detail.

 - P.m. service.
 - Repair left rear tire . Rotate and high speed balance all four tires . Nitrofill 
all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 65.89 Total: 503.89

Work Order: 2005359 Meter: 49160 In Date: 05/28/2020 Closed: 05/28/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2005398 Meter: 49291 In Date: 05/29/2020 Closed: 06/02/2020
Problem: Left front tire going flat .

 - Repair left front tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2006772 Meter: 52104 In Date: 07/10/2020 Closed: 07/15/2020
Problem: Right brake light inop .

 - Test and replace right brake light bulb .
Work Completed Parts Issued Quantity

Boxed Miniatures 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.77 Total: 37.27
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Work Order: 2008733 Meter: 55450 In Date: 08/31/2020 Closed: 09/10/2020
Problem: P.M. service and detail.

 - P.m. service.
 - Replace both rear brake rotors and pads . Service calipers and flush and 
bleed brake system . Road test .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Napa Air Filter 1.00
Mac Wite Lithium Gres 1.00
Used Fire X Refurbished 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad 1.00
Rotor Rear 2.00
Shop Supplies 1.00

Hours: 9.00 Comm: 0.00 Labor: 657.00 Parts: 302.28 Total: 959.28

Work Order: 2009060 Meter: 55317 In Date: 09/09/2020 Closed: 09/09/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2012530 Meter: 61484 In Date: 12/16/2020 Closed: 12/23/2020
Problem: P.M. service and detail .

 - Preventive Maint. Service
 - Replace cabin air filter and clean fresh air intake
 - rotate and hi speed balance all four tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Cabin Air Filter 1.00
Brk Fluid Dot 4-32oz 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 114.57 Total: 516.07

Work Order: 2012817 Meter: 61354 In Date: 12/22/2020 Closed: 12/23/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2100275 Meter: 62091 In Date: 01/11/2021 Closed: 01/13/2021
Problem: Right rear tire going flat .

 - Repair right rear tire and balance . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2103406 Meter: 67275 In Date: 03/25/2021 Closed: 04/06/2021
Problem: P.M. service and detail .

 - Preventive Maint. Service
 - replace all 4 tires and balance . Nitro fill all.
 - completed front end alignment and road test
 - check battery,charging system ,after fully charge it fails load test,remove 
driver seat then r@r defective vattery
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/65/16 Tire Hankook 4.00
Battry    Motorcraft 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 1,364.40 Total: 2,094.40

Work Order: 2103845 Meter: 67209 In Date: 04/05/2021 Closed: 04/05/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2107151 Meter: 73127 In Date: 06/29/2021 Closed: 07/06/2021
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - balance and rotate all 4 tires .nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 56.31 Total: 421.31
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Work Order: 2107355 Meter: 73127 In Date: 07/07/2021 Closed: 07/08/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2110821 Meter: 78621 In Date: 10/05/2021 Closed: 10/20/2021
Problem: PM Service.  Send for Detail. Recall 19S38

 - Preventive Maint. Service
 - Rotate And Balance Four Tires. Nitro Fill All .
 - Transport to and from dealer for recall 19s38 .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Mac Wite Lithium Gres 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 25.05 Total: 536.05

Work Order: 2111323 Meter: 78621 In Date: 10/20/2021 Closed: 10/20/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2200993 Meter: 84203 In Date: 01/27/2022 Closed: 02/07/2022
Problem: PM Service. Send for Detail.

 - Preventive Maint. Service
 - Rotate And Balance All Tires With Nitro Fill
 - Inspect Brakes, R&r Rear Brake Pads, Rotors And Service Calipers,flush And 
Bleed Brake System < Road Test
 - R&r Cabin Air Filter And Clean Fresh Air Intake
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Non-chlor Brake Clnr 1.00
Seal 2.00
Rotor Rear 2.00
Brake Pad 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 9.50 Comm: 0.00 Labor: 693.50 Parts: 331.94 Total: 1,025.44

Work Order: 2201241 Meter: 84149 In Date: 02/02/2022 Closed: 02/02/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2204311 Meter: 89543 In Date: 04/22/2022 Closed: 05/04/2022
Problem: PM Service.  Send for Detail. gas door broken

 - Preventive Maint. Service
 - Operator Complaint Gas Door Broken R&r Broken Fuel Door Mount .
 - Low Coolant, Pressure Tested System Found Radiator Leaking, R&r 
Radiator And Flush Coolant System
 - Inspected Front Brakes R&r Front Brake Pads And Rotors, Service Calipers 
And Bleed System Test Drive
 - Rotate And Balance All Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Housing 1.00
Radiator 1.00
Anti Freeze Motorcraft 1.00
Hose Clamp 4.00
Brake Rotor 2.00
Brake Pads 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00

Hours: 14.90 Comm: 0.00 Labor: 1,087.70 Parts: 617.81 Total: 1,705.51

Work Order: 2204717 Meter: 89437 In Date: 04/29/2022 Closed: 04/29/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2207960 Meter: 95401 In Date: 08/01/2022 Closed: 08/08/2022
Problem: PM Service.  Send for Detail. passenger brake light dim .

 - Preventive Maint. Service
 - Test And Inspected Brake Lights, Rr Brake Light Burnt Out R&r Brake Light
 - Computer Diagnose Check Engine Light Code (p0456), Smoked Evap 
System And Found Vent Valve Leaking R&r Vent Valve And Retest And Clear 
Codes .
 - Rotate And Balance All Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Boxed Miniatures 1.00
Valve Asm 1.00
Vent Solenoid 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 143.23 Total: 654.23

Work Order: 2208190 Meter: 95400 In Date: 08/05/2022 Closed: 08/05/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2207960 for: bev longwell

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2207960 for: bev longwell
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2210988 Meter: 100061 In Date: 10/26/2022 Closed: 11/07/2022
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service completed
 - replaced all 4 tires and balance . Nitro fill all
 - completed front alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/65r16c Gy Fortitudte Ht 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 805.30 Total: 1,425.80
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Work Order: 2211312 Meter: 100050 In Date: 11/02/2022 Closed: 11/02/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2210988 for: bev longwell

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2210988 for: bev longwell
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2301597 Meter: 105582 In Date: 02/16/2023 Closed: 02/27/2023
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Battery tested bad. Charged battery fully ad retested bad. Remove left 
front seat to Replace bad battery and reset Bms.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Air Filter 1.00
Battry    Motorcraft 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 266.50 Total: 741.00

Work Order: 2302006 Meter: 105596 In Date: 02/28/2023 Closed: 02/28/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2301597 for: bev longwell

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2301597 for: bev longwell
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2304185 Meter: 109329 In Date: 04/26/2023 Closed: 05/01/2023
Problem: tire light on

 - Replace valve stem in left rear tire, Balance and nitro service
Work Completed Parts Issued Quantity

Tire Pressure Monitoring System Sensor ( 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 2.70 Total: 39.20
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Work Order: 2305443 Meter: 111465 In Date: 06/01/2023 Closed: 06/08/2023
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Rotate And Balance Tires With Nitro Fill
 - Inspect Rear Brakes Brake Pads At Minimum Deapth, R&r Brake Pads, 
Rotors, And Axle Seal Inspect Rear Differentail And Fill To Proper Level 
Service And Bleed Brakes Test Drive
 - R&r Cabin Fitler And Clean Fresh Air Intake
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Non-chlor Brake Clnr 1.00
Seal 2.00
Rotor Rear 2.00
Pad 1.00
Cabin Filter 1.00
Shop Supplies 1.00

Hours: 9.50 Comm: 0.00 Labor: 693.50 Parts: 390.69 Total: 1,084.19

Work Order: 2305741 Meter: 111465 In Date: 06/08/2023 Closed: 06/08/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2305443 for: scott Martin

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2305443 for: scott Martin
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2309512 Meter: 116401 In Date: 09/19/2023 Closed: 09/27/2023
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Driver side sliding door was display on head up display always open 
diagnose and found slick locks bracket needed to be re adjusted.
 - Shop Supplies

Work Completed Parts Issued Quantity
Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 5.80 Comm: 0.00 Labor: 423.40 Parts: 77.54 Total: 500.94
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Work Order: 2309934 Meter: 116401 In Date: 09/27/2023 Closed: 09/28/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2309512 for: bev longwell

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2309512 for: bev longwell
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2400509 Meter: 122310 In Date: 01/17/2024 Closed: 01/17/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 162.00 Total Labor: 11,509.00 Total Comm: 1,427.76 Total Parts: 8,290.31
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